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Licensing Committee Agenda

Pepperdine University Graduate School of Education and Psychology
6100 Center Drive, Rooms 333-334
Los Angeles, CA 90045
(310) 568-5600

Committee Members Board Staff

Jaqueline Horn, Ph.D., Chairperson Antonette Sorrick, Executive Officer
Stephen Phillips, Psy.D Jeffrey Thomas, Assistant Executive
Johanna Arias-Bhatia, Public Member Officer

Lavinia Snyder, Licensing Coordinator
Jonathan Burke, Administrative

Legal Counsel Coordinator

Norine Marks Colette McDowell, Continuing
Education/Renewals Coordinator

Thursday, May 15-16, 2014

Committees are not webcast; however each Committee’s report is webcast when the
full board reconvenes as noticed on the attached agenda. A link to the webcast will be
available on the Board’s Web site at 9:00 a.m., February 20-21, 2014, or you may
access it at: http://www.dca.ca.gov/publications/multimedia/webcast_current.shtml.
Links to agenda items with attachments are available at www.psychology.ca.qgov, prior
to the meeting date.

Thursday, May 15, 2014

a) Application Report (L. Snyder)

b) Examination Report (L. Snyder)

c) Renewal Report (C. McDowell)

d) Continuing Education Report (C. McDowell)

e) Satisfaction Survey Results (L. Snyder)

f) Discussion of Supervised Professional Experience — Proposed Statutory and

Regulation Changes to Business and Professions Code Section 2914 (c) and
Title 16, CCR, Section 1387 (b) (10), (11), and 1387.1 (h) (L. Snyder)


http://www.dca.ca.gov/publications/multimedia/webcast_current.shtml
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g) Discuss Limitations of Exemption Period Granted Under Business and
Professions Code Section 2910 and Welfare & Institutions Code Section 5751.2
(L. Snyder)

h) Accommodations Policy for English as a Second Language Test Candidates (L.
Snyder)

i) Licensing Action Plan — Proposed Improvements to the Licensing Process (L.
Snyder)

]) ASPPB Items (J. Horn)

1. Update Regarding Review of Association of State and Provincial
Psychology Boards (ASPPB) Draft E.Passport Guidelines established by
the ASPPB Task Force on Telepsychology (L. Snyder)

2. Report on Mid-Year Meeting

3. ASPPB Annual Meeting

k) Discuss Implementation of AB 1588 (Atkins) — Military Duty Licensees: Fees and
Continuing Education (C. McDowell)

[) Public comment for items not on the agenda

m) Adjournment

All times are approximate and subject to change. The meeting may be canceled or
changed without notice. For verification, please check the Board’s Web site at
www.psychology.ca.gov, or call (916) 574-7720. Action may be taken on any item on
the agenda. Items may be taken out of order, tabled or held over to a subsequent
meeting, and items scheduled to be heard on Thursday may be held over to Friday,
items scheduled to be heard on Friday may be moved up to Thursday, for
convenience, to accommodate speakers, or to maintain a quorum.

Meetings of the Board of Psychology are open to the public except when specifically
noticed otherwise in accordance with the Open Meeting Act. The public may take
appropriate opportunities to comment on any issue before the Board at the time the
item is heard, but the President may, at his discretion, apportion available time among
those who wish to speak.

The meeting is accessible to the physically disabled. A person who needs a disability-
related accommodation or modification in order to participate in the meeting may make
a request by contacting Antonette Sorrick, Executive Officer, at (916) 574-7720 or
email bopmail@dca.ca.gov or send a written request addressed to 1625 N. Market
Boulevard, Suite N-215, Sacramento, CA 95834. Providing your request at least five
(5) business days before the meeting will help ensure availability of the requested
accommodation.

Links to agenda items, with exhibits are available at www.psychology.ca.gov, prior to
the meeting date.
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DEPARTMENT OF CONSUMER AFFAIRE ||

MEMORANDUM
DATE April 25, 2014
TO Psychofagy Board Members

FROM M

Laviia Snyder

Attached are the following licensing statistics for your review.
e Applications received for each License Type

e Current Licensing Timeframes
e Table of Licensing Backlog

ACTION

No action required
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Applications Received July 2013 - March 2014
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Current Licensing Timeframes as of April 25, 2014:

Type of Application Oldest Application * Q:(:L(::s(:;engilne

Psychologist 02/21/2014 9 weeks out from
today’s date

Psychological 04/07/2014 3 weeks out

Assistant

Registered 0 0 weeks out

Psychologist

*All applicants are notified when the Board receives an application. Oldest
applications have not been received by an analyst.




Licensing Processing Timeframes

Monthly Basis
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MEMORANDUM
DATE _ April 25 _2014
TO Psy

7ogy Board Members

FROM

SUBJECT

Background:

Attached are the current Examination Statistics.

Action Requested:

This item is for informational purposes only, but will be a standing Committee item for
updates.
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2014 Monthly EPPP Examination Statistics

Month

# of Candidates

# Passed

%Passed

Total
First
Timers

First
Time
Passed

% First
Time
Passed

January

61

36

59.02

February

64

41

64.06

March

118

75

63.56

April

May

June

July

August

September

October

November

December

Total

243

152

62.55144

* Contacted ASPPB for assitance in getting statistics




2014 Monthly CPLEE Statistics

Total % First
First First Time |[Time

Month # of Candidates |# Passed |% Passed |Timers |Passed Passed
January 12 10 83.33 9 Vi 77.78
February 4 3 75.00 4 3 75.00
March 4 2 50.00 3 1 33.33
April
May
June
July
August
September
October
November
December
Total 20 15 75.00 16 11 68.75




2014 Monthly CPSE Statistics

First % First
Total First [Time Time

Month # of Candidates |# Passed |% Passed |Timers Passed |Passed
January 81 58 71.60 67 51 76.12
February 38 24 63.16 33 20 60.61
March 68 32 47.06 45 22 48.89
April
May
June
July
August
September
October
November
December
Total 187 114 60.96 145 93 64.14
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D I E BOARD OF PSYCHOLOGY - Continuing Education/Renewals

MEMORANDUM
DATE May 1, 2014
TO Psychology Board Members

Ut )V eDoweld

e Colette McDowell
Continuing Education Analyst
SUBJECT Agenda Item 10 (Licensing Committee) (c):

Renewal Report

Background:
Attached are statistics pertaining to renewal applications for your review.

Action Requested:
This item is for informational purposes only, but will be a standing Committee item for

updates.
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Psychologist Renewal Applications Processed
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Psychological Assistant Renewal Applications Processed
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DEPARTMENT OF CONGUMER AFFAIRE

MEMORANDUM
DATE May 1, 2014
TO Psychology Board Members

( sttt ) Y] C’E‘Ju. U

FROM Colette McDowell
Continuing Education Analyst
SUBJECT Agenda ltem 10 (Licensing Committee) (d):

Continuing Education Report

CE Audit Statistics:

Please find attached the statistics (as of April 28, 2014) for the Continuing Education (CE)
Audits for May through September of 2013. Audits for the months of January through April
of 2013 were reported as complete at the February Board meeting. Internal audits on CE
submissions began due to a regulation change which was made effective January 1, 2013.
Prior to internal audits being implemented, CE was monitored by the Mandatory Continuing
Education for Psychologists Accrediting Agency (MCEPAA).

For the months of January through June, approximately 5% (approximately 35 licensees
per month) of the renewing licensees were selected for audit. Beginning with July,
approximately 10% (approximately 70 licensees) are being selected for inclusion in the
audit.

Below are some additional details:

May 2013:
On October 17, 2013, 42 licensees were selected for audit for the month of May; 41

(97.62%) have been determined to be in compliance. The one licensee with a pending
audit has had physical mail returned as undeliverable, and has not yet responded to an e-
mail notification which was sent on April 15, 2014.

June 2013:

On October 23, 2013, 35 licensees were selected for audit for the month of June; 34
(97.14%) have been determined to be in compliance. The one licensee with a pending
audit has been notified of her deficiencies and has not yet provided the additional
documentation needed to come into compliance.


www.psychology
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July 2013:
On December 5, 2013, 76 licensees were selected for audit for the month of July; 67

(88.16%) have been determined to be in compliance. Of the 9 licensees with a pending
audit, one has provided documentation but was deficient in some way. They were notified
of their deficiencies and their options for coming into compliance. All 9 were sent second
requests on April 9, 2014.

Augqust 2013:
On January 7, 2014, 74 licensees were selected for audit for the month of August; 70

(93.33%) have been determined to be in compliance. The 5 licensees with a pending audit
were send second requests on April 15, 2014.

September 2013:
On April 7, 2014, 77 licensees were selected for audit for the month of September; 23

(29.87%) have been determined to be in compliance. The letters advising these licensees
that they’ve been selected for audit requested proof of compliance within 30 days (May 7,
2014).

October through December 2013:

| expect to initiate the audit for the month of October in the coming weeks and anticipate
initiating the audit for successive months approximately monthly thereafter, for 10% of the
renewing licensees.

Action Requested:
This item is for information purposes only. No action requested.

Continuing Education Information:

Please find attached a document entitled “Continuing Education Information” which was
recently developed to provide an overview of the CE requirements for licensees as well as
Board staff.

Action Requested:
This item is for information purposes only. No action requested.
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Draft Language Regarding Continuing Education/Professional
Development/Cultural Diversity Requlations:

Background:
At the October 2013 Board meeting, the Continuing Education (CE) Committee

recommended that draft regulations regarding CE be accepted, authorized staff to begin
the rulemaking process. The Board carried the motion encompassing this recommendation.

Prior to the February meeting, verbiage was added to the draft regulations addressing pro-
ration of CE requirements for licensees renewing for the first time as well as guidelines for
licensees whose renewal cycles span effective dates of both the current and the new
regulations. These modifications were approved by the Board at the February Board
meeting.

Verbiage has been added to the draft regulations addressing discussions held at the
February Board meeting, as follows:
= A four-hour minimum was added to the Law and Ethics requirement (highlighted in
yellow on page 7),
= A four-hour minimum was added to the Cultural Diversity/Social Justice requirement
(highlighted in yellow on page 7),
= Maximum hours for category A3 (Professional Activities) was increased from nine to
12 (highlighted in yellow on page 8),
=  Maximum hours for category A4 (Conferences/Conventions) was increased from
four to six (highlighted in yellow on page 8),
= Verbiage was added to category A3 (Professional Activities): program development
and evaluation, and relevant administrative activities in service of psychology and/or
mental health (highlighted in yellow on pages 3 and 8), and
= Verbiage was added allowing licensees to claim attendance at Board meetings for
CE credit (highlighted in yellow on pages 2 and 9).

Changes to the “Verification Logs” corresponding to the modifications listed above have
also been made (draft attached).

Sections of 1397.62 (shown in green font on pages 13 and 14) are not applicable to the
draft regulations. Staff recommends that this verbiage be removed.

Verbiage addressing implementation of AB 1588 will be discussed separately, under
Agenda Item 10(l).

Action Requested:
Conduct an open discussion regarding the attached proposed amendments to the Board's
CE program regulations (including the Verification Logs).
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If the proposed amendments are accepted, direct staff to:
= Make any discussed changes, as well as any non-substantive changes, and
= Take all steps to initiate the formal rulemaking process regarding the proposed
amendments to the California Code of Regulations, Title 16, Sections 1397.60,
1397.61, 1397.62, and 1397.67.
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Continuing Education Information

Hour requirements
36 hours of Continuing Education (CE) are required for each 2-year renewal period (please
see below for information regarding pro-ration for first-time renewals).
= A minimum of 25% (9 hours) must be “live.”
o Webinars in which there is interaction with the instructor in real time (via instant
messaging, for example), are considered "live".

Psychologists self-certify the number of hours they have completed on their renewal form
(whether online or paper).

Courses or presentations less than one hour in length are not acceptable.

First time-renewal pro-ration of hours
= 1.5 hours of CE must be accrued for each month or partial month that the license was
effective prior to expiration. A minimum of 25% must be “live.”

o For example, a license issued March 28, 2013 and expiring September 30, 2014
would have been in effect for 18 months and 3 days upon expiration. In order to
renew, the licensee would have to have accrued a total of 28.5 hours of approved
continuing education (1.5 hours x 19 months).

# of Months License was Minimum CEU's Minimum “live” hours

Effective Required (25%)
13 19.5 4.875
14 21 5.25
15 22.5 5.625
16 24 6
17 25.5 6.375
18 27 6.75
19 28.5 7.125
20 30 7.5
21 315 7.875
22 33 8.25
23 34.5 8.625
24 36 9

Law & Ethics requirement

Under the current regulations, there is no hour requirement or certificate required for Laws &
Ethics. Licensees must check a box self-certifying that they have kept abreast of changes to
laws (statutes and regulations) and ethics. There is no specified method regarding how the
information must be obtained. Licensees can take a continuing education course, review Web
sites, participate in grand rounds, etc.



Approval requirements

The Board of Psychology recognizes and accepts for continuing education credit courses that
are provided by entities approved by:

= APA (American Psychological Association),

= CPA (California Psychological Association), or

= CMA (California Medical Association)/ACCME (Accreditation Council for Continuing

Medical Education)
o CME (Continuing Medical Education) courses must be specifically applicable and
pertinent to the practice of psychology.

“‘AMA [American Medical Association] PRA [Physician’s Recognition Award]

Category 1 Credit ™”is acceptable®

Audits & Retention of Records
Licensees must retain their CE records for a minimum of four (4) years; the Board conducts
random audits and, if selected, will contact the licensee for proof of completion.

Exemptions or Exceptions from CE requirements
Exemptions are available (pursuant to California Code of Regulations, Title 16, 81397.62) for
the following reasons:
= total physical or mental disability of the psychologist for a period of at least one year,
= total physical or mental disability of an immediate family member for at least one year
where the psychologist has total responsibility for the care of that family member, or
= engagement in active military service.

A licensee may request a reasonable accommodation according to the Americans with
Disabilities Act which would exempt them from the on-site participation requirement.

If a licensee wishes to request an exemption or reasonable accommaodation, they should send
a written request to the Board (to the letterhead address or via e-mail to bopmail@dca.ca.gov),
with supporting documentation from a licensed physican and surgeon or, in the case of a
mental disability, a licensed psychologist or board certified or board eligible psychiatrist.

The “Out-of-State CE Waiver” is no longer available (effective January 1, 2013).

Reactivation

If a license is inactive, the licensee must provide proof of 36 hours of CE in order to reactivate.
They must be completed in the 24 months immediately preceding reactivation. Additional
information regarding reactivation can be obtained is on the reactivation form, which can be
accessed on the Board’s Web site.

! The phrase “AMA PRA Category 1 Credit” is a trademark of the American Medical Association.

For more information regarding continuing education, see §81397.60 through 1397.70 in the California Code of
Regulations (CCR), Title 16.
The Board’s statutes and regulations can be accessed by visiting http://www.psychology.ca.gov
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§ 1397.60. Definitions.

This section shall be applicable to a license that expires on or after, or is
reinstated or issued on or after, January 1, 2016.

Continuing Professional Development (CPD) means one of thirteen continuing
education (CE) learning activities grouped under four different cateqories. The
four cateqgories and thirteen learning activities, as described in section 1397(e),
include: (1) Professional (Peer Consultation, Practice Outcome Monitoring
(POM), Professional Activities, Conferences/Conventions, Examination
Functions); (2) Academic (Academic Courses, Academic Instruction,
Supervision, Publications); (3) Sponsored Continuing Education Coursework
(including Independent/Online Learning); and (4) Board Certification.

As used in this article:

(a) “Academic Course” means completing and earning credit for a graduate-level
course related to psychology from an institution whose degree meets the
requirements of Section 2914 of the Code. A licensee must be able to
demonstrate how coursework relates to managing the professional, scientific,
business or administrative aspects of providing psychological services. CE hours
shall be granted pursuant to section 1397.61(e).

(b) “Academic Instruction” means teaching semester-long, or equivalent,
graduate-level course related to psychology in an institution whose degree meets
the requirements of Section 2914 of the Code. An instructor may be granted CE
hours for each course taught only once during a renewal cycle.

(c) “Attendance at a California Board of Psychology Meeting (Full Board or
Committee)” means attendance at a full day Board meeting (may be awarded six
hours of continuing education credit per renewal period) or attendance at a
separately noticed full committee meeting of the Board (may be awarded two
hours of continuing education per renewal period). The Board shall designate on
its public agenda which day(s) shall be eligible for continuing education credit. A
psychologist requesting continuing education pursuant to this subdivision must
sign in and out on an attendance sheet at the Board or Committee meeting that
requires the individual to provide his or her first and last name, license number,
time of arrival and time of departure from the meeting.

(d) “Board Certification” means earning a certification from the American Board of
Professional Psychology (ABPP).

(e) “Conference/Convention” means a professional gathering that consists of
multiple concurrent or sequential free-standing presentations related to the
practice of psychology where the licensee (or petitioner) interacts with colleagues
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and patrticipates in the social, interpersonal, professional, and scientific activities
that are part of the environment of those gatherings. CE credit can be accrued for
Conference/Convention attendance in addition to credit for sponsored CE
coursework earned for sessions at the same conference/convention.

(f) “Examination Functions” means serving in any examination development
related function for the Board.

(9) “Peer Consultation” means structured and organized interaction with
colleague(s) designed to broaden professional knowledge and expertise and
reduce professional isolation. Training pursuant to this section may be obtained
through case consultation or reading or research groups with other mental health
professionals.

(h) “Practice Outcome Monitoring (POM)” means the periodic application of
standardized outcome assessment protocols with clients/patients, in order to
monitor one’s own practice process and outcomes, with the goal of assessing the
effectiveness of one’s therapeutic approach(es). Examples of POM include, but
are not limited to, the Beck Depression Inventory (BDI), Beck Anxiety Inventory
(BAI), the Outcome Rating Scale (ORS), and Session Rating Scale (SRS),
participation in a hospital or health care system’s formal quality assurance
program that focuses on monitoring patient outcomes, as deemed appropriate
throughout the course of treatment. All outcome measures utilized must match
the patient’s presenting concerns at the time treatment is rendered and must be
sensitive to presenting cultural variables in treatment. When using non-
standardized measures, a rationale must be included.

(i) “Professional Activities” means ongoing participation in, but not limited to,
serving on psychological association boards or committees, editorial boards of
peer reviewed journals related to psychology or other mental health discipline,
scientific grant review teams, or boards of requlatory bodies, program
development and evaluation, and relevant administrative activities in service of
psychology and/or mental health. A licensee must demonstrate the role(s) he or
she has assumed and must demonstrate how the various roles he or she holds
supports the public service work of the profession, and reduces professional
isolation.

(i) “Provider’” means an organization, institution, association, university, or other
person or entity assuming full responsibility for the course offered, whose
courses are accepted for credit pursuant to section 1397.61(f)(1).

(k) “Publications” means authoring or co-authoring peer-reviewed journal articles,
book chapters, book(s), or editing or co-editing a book related to psychology or
other mental health discipline.

Page |3



(D) “Sponsored Continuing Education Coursework” means any structured,
seguenced learning activity, whether conducted in-person, online, or self-directed
(e.q. home-study) pursuant to section 1397.61(f)(1). Credit may be granted only
once during a renewal cycle for each course completed. “Course” or
“presentation” means an approved systematic learning experience.

(m) “Supervision” means overseeing the supervised professional experience of a
pre-licensed trainee accruing hours toward licensure pursuant to section 1387.

Note: Authority cited: Sections 2915(g) and 2930, Business and Professions
Code. Reference: Sections 29 and 2915, Business and Professions Code.

397.61. Continuing Education Requirements. [Effective January 1, 2013.]

1, 2015.
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Note: Authority cited: Sections 2915(g) and 2930, Business and Prgfessions
Code. Reference: Sections 29, 32, 2915 and 2915.7, Business and Prafessions
Code.

§ 1397.61. Continuing Education Requirements.

This section shall be applicable to a license that expires on or after, or is
reinstated or issued on or after, January 1, 2016.

(a) Except as provided in section 2915(e) of the Business and Professions Code
and section 1397.62 of these requlations, a psychologist shall certify under
penalty of perjury to the Board on the application for license renewal that he or
she has completed the continuing education requirements set forth in this Article
and Section 2915 of the Code. A psychologist who falsifies or makes a material
misrepresentation of fact on a renewal application, or who cannot verify the hours
in which he or she engaged in the CPD activities by producing the documentation
required by this Article whenever requested to do so by the Board, is subject to
citation or to disciplinary action under section 2960 of the Code.

A psychologist who renews his or her license for the first time after the initial
issuance of the license is only required to accrue continuing education for the
number of months that the license was in effect, including the month the license
was issued, at the rate of 1.5 hours of approved continuing education per month.
The required hours of continuing education may not be accrued prior to the
effective date of the initial issuance of the license, but must otherwise accrue
those hours consistent with subdivision (e).
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(b) A psychologist renewing or reactivating his or her license shall certify on the
application for license renewal or reactivation that he or she has engaged in a
minimum of four (4) hours of continuing education learning activities in the
subject of laws and ethics, for each renewal period, as they apply to the practice
of psychology in California. This includes recent changes or updates on the laws
and regulations related to the practice of psychology; recent changes or updates
in the Ethical Principles of Psychologists and Code of Conduct published by the
American Psychological Association; accepted standards of practice; and other
applications of laws and ethics as they affect the licensee’s ability to practice
psycholoqgy safely. The four (4) hours shall be considered part of the thirty-six
(36) hour continuing education requirement.

The licensee must verify the continuing education learning activity(s) that were
utilized to meet this requirement on a form provided by the Board “CE Verification
Log”, rev. 04/2014.

(c) A psychologist renewing or reactivating his or her license shall certify on the
application for license renewal or reactivation that he or she has engaged in a
minimum of four (4) hours of continuing education learning activities, for each
renewal period, pertinent to cultural diversity and social justice issues as they
apply to the practice of psychology in California. Cultural diversity pertains to
differences in age, race, culture, ethnicity, nationality, immigration status, gender,
sexual orientation, socioeconomic status, religion/spirituality, and physical ability.
Social Justice pertains to the historical, social and political inequities in the
treatment of people from non-dominant groups, while addressing the various
injustices and different types of oppression that contribute to individual, family
and community mental health concerns. The four (4) hours shall be considered
part of the thirty-six (36) hour continuing education requirement.

The licensee must verify the continuing education learning activity(s) that were
utilized to meet this requirement on a form provided by the Board “CE Verification
Loqg”, rev. 04/2014.

(d) Topics and subject matter for all continuing education shall be pertinent to the
practice of psychology. Course or learning material must have a relevance or
direct application to a consumer of psychological services.

(e) The Board recognizes and accepts for continuing education credit hours that
meet the description of the activities below. With the exception of 100% ABPP
Board certification, a licensee shall accrue hours during each renewal period
(including the first time after the initial issuance of the license) from at least two
(2) of the four (4) CPD activity categories: Professional; Academic; Sponsored
Continuing Education; and Board Certification. A licensee shall receive ho more
credit than the maximum number of hours allowed per renewal period specified
for each activity listed below.
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Continuing Education/Continuing Professional Development Matrix

CE/CPD Activity

Maximum # of

Hours Allowed

each Renewal
Period

Hours Credited by
Activity

A. Professional Activity

1. Peer Consultation

(including, but not limited to, case
consultation, reading or research
groups) Licensee shall maintain a
record of hours for submission to
the Board.

1 hour minimum, if
used

18 hours
maximum

1 hour of activity =
1 hour credited

2. Practice Outcome Monitoring
(assessing patient/client outcomes
via protocol, including the use of
repeated standardized outcome
assessment protocols in order to
assess patient/client outcomes)
Licensee shall maintain a record of
hours for submission to the Board.

9 hours

1 patient/client of practice
outcome monitoring =
1 hour credited

3. Professional Activities
(including, but not limited to,
serving on psychological
association boards or committees,
editorial boards of peer-reviewed
journals related to psychology,
scientific grant review teams or
board member of regulatory body,
program development and
evaluation, and relevant
administrative activities in service
of psychology and/or mental health)
Licensee shall maintain a record of
hours for submission to the Board.

4.5 hours
minimum, if used

12 hours
maximum

1 year =
9 hours credited

6 months =
4.5 hours credited

4. Conferences/Conventions
(attendance at professional
gatherings, as distinct from credit
for sponsored CE course(s) while
attending the conference) Licensee
shall maintain a record of hours for
submission to the Board.

6 hours

1 full conference day
attendance =
1 hour credited

5. Examination Functions
(examination development and
related attendance at Board-
sponsored Examination Training
Seminars) Licensee shall maintain
a record of hours for submission to
the Board.

12 hours

1 seminar day participation

6 hours credited
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6. Attendance at a California Board
of Psychology Meeting (Full Board
or Committee)

8 hours

1 day of Full Board
Meeting

6 hours credited

1 Committee Meeting

2 hours credited

B. Academic

7. Academic Courses

(completing and earning credit for a
graduate-level course related to
psychology from an institution
whose degree meets the
requirements of § 2914 of the

18 hours

(each course
counts only once
for each renewal

1 sem. unit course = 6 hrs
credited

2 sem. unit course = 12 hrs
credited

3 sem. unit course = 18 hrs
credited

1 gtr. unit course = 4.5 hrs
credited
2 gtr. unit course = 9 hrs credited

Code) Licensee shall maintain a period) :
record of hours for submission to 3 qur. Ng@gourse = 13.5 hrs
the Board .credlted

) 4 gtr. unit course = 18 hrs

credited
8. Academic Instruction
(includes: (1) Teaching a semester- 1 course (semester or
long or equivalent, graduate-level equivalent in the quarter
18 hours

course related to psychology at an
institution whose degree meets the
requirements of § 2914 of the
Code; or (2) Presenting a
sponsored CE course that relates
to the practice of psychology)
Licensee shall maintain a record of
hours for submission to the Board.

(each course
taught counts only
once for each
renewal period)

hour system) =
18 hours credited

1 full day workshop =
8 hours credited

% day workshop =
4 hours credited

9. Supervision

(overseeing the supervised
professional experience of a pre-
licensed trainee accruing hours
toward licensure pursuant to §
1387) Licensee shall maintain a
record of hours for submission to
the Board.

1 hour minimum, if
used

18 hours
maximum

1 hour =
1 hour credited

10. Publications

(authoring or co-authoring peer-
reviewed articles, book chapters,
books, or editing or co-editing of
peer-reviewed journal, etc.)
Licensee shall maintain a record of
hours for submission to the Board.

9 hours

1 publication =
9 hours credited
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C. Sponsored Continuing Education

11. Sponsored Continuing 18 hours

Education Coursework [approved

pursuant to § 1397.61(f)(1)] — (each course 1 hour =
teaching or taking. Licensee shall counts only once 1 hour credited
maintain a record of hours for per renewal

submission to the Board. period)

D. Board Certification

12. ABPP Board Certification

(can count for 100% of required CE 36 hours Certification awarded =
in the year that certification is 36 hours credited
awarded).

13. “Senior Option” ABPP Board

Certification

Certification awarded =

0 :
(can count for 50% of required CE 18 hours 18 hours credited

in the year that certification is
awarded).

(f) Sponsored continuing education courses pursuant to this section will earn one
hour of continuing education credit for each hour of approved instruction.
(1) These continuing education courses shall be:
(A) provided by American Psychological Association (APA), or its
approved providers;
(B) Continuing Medical Education (CME) courses specifically
applicable and pertinent to the practice of psychology and that are
accredited by the California Medical Association (CMA) or the
Accreditation Council for Continuing Medical Education (ACCME)
or the American Medical Association (AMA); or
(C) provided by the California Psychological Association, or its
approved providers.
(D) approved by an accrediting agency for continuing education
courses taken prior to January 1, 2016, pursuant to this section as
it existed prior to January 1, 2016.
(2) No sponsored continuing education coursework may be taken and
claimed more than once during a renewal period, for continuing education
credit.

(9) A licensee shall document completion of continuing education activities on
CPD Verification Logs provided by the Board (Form “CE Verification Log”, rev.
04/2014). Documentation shall contain sufficient information for review and
verification by the Board: activity category and a description of the activity, date
of activity, number of hours engaged in activity, name of consultant (if any), type
of outcome monitoring (if any), professional association served (if any), name
and place of publication (if any), name and place of course taken or taught (if
any), name of provider (if any) and evidence that provider meets the
requirements of section 1397.61(c)(1); topic and subject matter; number of hours
or units; a syllabus or course description (if any). The Board shall make the final
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determination as to whether the documentation submitted meets the
requirements of this article. A licensee shall retain Verification Logs and

supporting documentation for a minimum of four (4) years following the renewal,

and shall submit documentation to the Board upon request.

(h) Failure to provide all of the information required by this section renders any
application for renewal incomplete and not eligible for renewal.

Note: Authority cited: Sections 2915(g) and 2930, Business and Professions
Code. Reference: Sections 29, 32, 2915 and 2915.7, Business and Professions
Code.

1397.62. Continuing Education Exemptions and Exceptions.

This‘section shall be applicable to a license that expires on or after, or is
reinstated or issued on or after, January 1, 2013, and becomes inoperative on
Decembex 31, 2015.

A (e Re-—o L Rg—<aPP o0 WO+ eASe—aP RO1+O0 a3
3
nrovided - in-thic &aa on-raegue N avembliion-o alla antion aYaa Or-p a
DFOHGEed < Sie A OO o+ S15:° S o O+ S
e 3..--3 egueatorn+Heguerien
ha Bn a a arXala N avaemntion-on ha N holod a a N ala
c BHOato c SiE= A OO < S OHOG G
A 3-‘3 alaWiVV7a ear-perodimmediate aldla o-the-e =- on-data o ho
7
license, he or she:
A peelenRgageai<a - A < e1+eaSoHan SIRSAACIRISIRLY
ombletion-o ha ontintinag-ap on-rag aman a an h ansae
O S O < S GHCAHO Sie 5 S at—A
aranted-apn-exemption-pu Uan 5 th a ala Na he reauired-to-fu ha
Nnad-ath an aman a aVYatalila a ala O A a 0
o aa' camLe Sie Ot ° S SyrmS
Fa DeepHeVetes O OHpethdgte ot geagdcadoi+eguHeien
a a aVa Nnf he N or-other aood e \wh h 1N a oYX
O >0 O c O+—O SATASAS S\ O
A ota+—PA a—a G0 A eRtatG -3 G e RO1+O0 Simme 2d SiRL>
= ota+—PA a—a G0 eHa-eiSao O A Aeaate1ad ReRoe o+
'a one a Mhare thae n holoai a 'a atSaYala a a he aWa a
c O e S S119:° A Ota PO S O C S C
arifi [faYaWa Nh a hi alala hca aYa a ha h ansag
v/ tio o+H—ap c—CHOSaAR cHAC o O c o S S C S
PA -‘-': tHEe0H0o AtHE asSe—o ReRta . abiity-—by-a eRSec
3 3
N holoo N aYa a a rad - or-ho d eliaiblan hi
S S119:° A1 O0AHC OO+ 0ato GO DSy c s
N AV alla anfion-fo-fthe aYa aman aY il ®. ne nd Praofacan aYa la a NN
S SiaiS O Sie CHbHu o O O OO C
O A)-m ha o Ntad-to ansad-np haolooi Vla¥a e not anaacedin-the
S c S OHa o0 S $1121° VO O H8AGEe0
dira Ade a 'a a¥aYa ha a O a N ham thara | N hco aWa
< < S A A S S C ctic S
hla ontin alalaYa [a¥a a a ale N N-the a¥a a atilla a
c\/aHao O 4 S cHEcatio Siv /A O S c o oH—Hd
AV alla anfion- o aldaYalia N a¥ida hc [faYalaa¥a¥ala N ha Reyarn
SiaiS SIS o co S cHa c O30
aYa ontin alalWaYa aVa 0 a h aWala an hla n N N Q aVa
c O 4 S cgHcato o4 at— Sl oo Sav oiv O O
O ~ a Aan th ho aWa [Tda o o tn the ancaoQ’ Nnacifi a
S o6 o > S o a0 S, O O

Page |11



NOTE: Authority cited: Sections 2915(g) and 2930, Business and Professions
Code. Reference: Section 2915, Business and Professions Code.

HISTORY:
1. New section filed 2-16-2012; operative 1-1-2013, at which time the previous
version of section 1397.62 is inoperative (Register 2012, No. 7).

§ 1397.62. Continuing Education Exemptions and Exceptions.
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This section shall be applicable to a license that expires on or after, or is
reinstated or issued on or after, January 1, 2016.

At the time of or prior to renewal of a license, a psychologist may as provided in
this section request an exemption or an exception from all or part of the
continuing education requirements.

(a) The Board shall grant an exemption only if the psychologist verifies in writing
that, during the two year period immediately prior to the expiration of the license,
he or she:

(1) Has been called to active military duty, except that a licensee granted an
exemption pursuant to this section shall still be required to fulfill the laws and
ethics requirement set forth in section 1397.61(b) and the cultural diversity/social
justice requirement set forth in section 1397.61(c); or

(2) Has not engaged in the practice of psychology and has been prevented from
completing the continuing education requirements for reasons of health or other
good cause, which includes:

(A) Total physical and/or mental disability of the psychologist for at least one
year; or

(B) Total physical and/or mental disability of an immediate family member for at
least one year where the psychologist has total responsibility for the care of that
family member.

Verification of a physical disability under subsection (a)(2) shall be by a licensed
physician and surgeon or, in the case of a mental disability, by a licensed
psychologist or a board certified or board eligible psychiatrist.

(b) An exception to the requirements of Business and Professions Code section
2915(d) may be granted to a psychologist who is engaged in non-mental health
services for whom there is an absence of available continuing education courses
relevant to his or her specific area of practice.

(1) An exception granted pursuant to this subsection means that the Board will
accept continuing education that is not acceptable pursuant to section 1397.61(e)
provided that it is a professional development activity that directly relates to the
licensee’s specific area of practice. The Board will review the licensee’s area of
practice, the activity or course, and the provider, if any, on a case-by-case basis.
This exception does not mean the licensee is exempt from completing the
continuing education required by Business and Professions Code section 2915
and this article.

(2) A licensee seeking this exception shall provide all necessary information to
enable the Board to determine the lack of available approved continuing
education and the relevance of each course or activity to the continuing
professional development of the licensee.

Such a request shall be submitted in writing and must include a clear statement
as to the relevance of the activity or course to the practice of psychology and the
following information:
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(A) Information describing, in detail, the depth and breadth of the content covered
(e.q., a course syllabus and the goals and objectives of the course), or the
activity engaged in, particularly as it relates to the practice of psychology.

(B) Information that shows the course instructor’s, if any, qualifications to teach
the content being taught (e.q., his or her education, training, experience, scope of
practice, licenses held and length of experience and expertise in the relevant
subject matter), particularly as it relates to the practice of psychology.

(C) Information that shows the course provider’s, if any, qualifications to offer the
type of course being offered (e.q., the provider’'s background, history, experience
and similar courses previously offered by the provider), particularly as it relates to
the practice of psychology.

(3) This subsection does not apply to licensees engaged in the delivery of mental
health services.

(d) Any licensee who submits a request for an exemption or exception that is
denied by the Board shall complete any continuing education requirements within
120 days of the notification that the request was denied.

NOTE: Authority cited: Sections 2915(g) and 2930, Business and Professions
Code. Reference: Section 2915, Business and Professions Code.

HISTORY:
1. New section fi led 2-16-2012; operative 1-1-2013, at which time the previous
version of section 1397.62 is inoperative (Register 2012, No. 7).

§.1397.67. Renewal After Inactive or Belirguent Expired Status.

This sectign shall be applicable to a license that expires on or after, or is
reinstated orissued on or after, January 1, 2013, and becomes inoperative on
December 31, 20
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N % hority cited: Sections 2915(g) and 2930, Business and Professions
Code. Reference: tion 2915, 2984, and 2988, Business and Professions
Code.

HISTORY:
1. New section fi led 2-16-2012; operative 1-1-2013, at w
version of section 1397.67 is inoperative (Register 2012, No. 7).

the previous

8 1397.67. Renewal After Inactive or Expired Status.

This section shall be applicable to a license that expires on or after, or is
reinstated or issued on or after, January 1, 2016.

(a) To activate a license that has been placed on inactive status pursuant to
section 2988 of the Code, the licensee must submit evidence of completion of the
requisite 36 hours of qualifying continuing education for the two-year period prior
to establishing the license as active.

(b) For the renewal of an expired psychologist license within three years of the
date of expiration, the applicant for renewal shall provide evidence of completion
of 36 hours of qualifying continuing education for the two-year period prior to
renewing the license.

After a license has been expired for three years, the license is automatically
cancelled and the applicant must submit a complete licensing application, meet
all current licensing requirements, and successfully pass the licensing
examination just as for the initial licensing application unless the Board grants a
waiver of the examination pursuant to section 2946 of the Code.

NOTE: Authority cited: Sections 2915(g) and 2930, Business and Professions
Code. Reference: Section 2915, 2984, and 2988, Business and Professions
Code.

HISTORY:

1. New section filed 2-16-2012; operative 1-1-2013, at which time the previous
version of section 1397.67 is inoperative (Register 2012, No. 7).
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CONTINUING EDUCATION (CE)/aka CONTINUING PROFESSIONAL DEVELOPMENT (CPD)
SUMMARY VERIFICATION FORM

Please do not submit any CE documentation with your renewal
If you are selected for an audit, you will be notified; at that time, you will submit these logs and documentation to the Board.

# of Hours Check if applicable to:
CPD Cat Max Hours Description of Date Awarded . .
ategory Allowed Activity(s) Completed Completed (Not to exceed Laws & Ethics Cultural. Diversity
max allowed) Requirement Requirement
Peer Consultation 18
A

Practice Outcome /

. 9
Monitoring A
Professional Activities 12 /

A
Conferences / 6 /
Conventions /\ ./
Board Meeting
Attendance (Full Board 12
or Committee) /) L\ =
/ 7

Examination Functions / \
Academic Courses 18
Academic Instruction /Y&/
Supervision 18
Publications 9
Sponsored Continuing 18
Education Coursework
ABPP Certification 36
“Senior” ABPP 18
Certification

Total Hours Earned for Renewal Period:

Form: CE Verification Log; Revised: 04/2014 Page 1 of 4



CONTINUING EDUCATION (CE)/aka CONTINUING PROFESSIONAL DEVELOPMENT (CPD)
DETAILED VERIFICATION FORM

Name:
Address:
Telephone #:
e-mail:

Identify below the activities completed for fulfilling the CE/CPD requirements.
Retain all verifying documentation in your records. You may be asked to provide this documentation at a later date (e.g. in
the event you are selected for an audit). /J

Peer Consultation ~
*Check if Applicable to: Laws & Ethics Requirements (L&E): (]  Cultural Diversity/Social Justice Requirement (CD/SJ): (J
Date(s) of Meeting(s): ﬁ

Brief Description A\

/ \ ~ J
# of Hours: / \ \
Person Attesting to Meetings (retain in your records a s%ned af ndante Ioﬁ\attesting to your presence)

- _ L~
Applicability to Practice: / J/ ]~ \
AN T N

Practice Outcome Monitoring = *Check if Applicable to: L&E: 0 CD/SJ: O
Date(s) of Session(s):

/

. . |
Client/Patient ID (Pleas Wf confidentiality):

# of Hours:
Applicability to Practice:

*Retain in your records a log including dates, # of hours, details of activities/discussions

Professional Activities *Check if Applicable to: L&E: () CD/SJ: (O
Name of Association/Regulatory Body:

Date of Appointment:
Duties:

Applicability to Practice:

*Retain in your records verification documentation from organization

Form: CE Verification Log; Revised: 04/2014 Page 2 of 4



CONTINUING EDUCATION (CE)/aka CONTINUING PROFESSIONAL DEVELOPMENT (CPD)

DETAILED VERIFICATION FORM
Conferences / Conventions *Check if Applicable to: L&E: 0 CD/SJ: O
Date(s) of Meeting(s):
Nature of Conference / Convention:
# of Hours: A
Applicability to Practice: /
g

*Retain in your records documentation attesting to your presence / participation J l/l

<
Board Meeting Attendance *Check if Applicable to: L&E: CD/SJ: O
Date(s) of Meeting(s): . A
# of Hours: / \ ' /

I . \ e pd
Examination Functions *Check If Applicable to: L&E: ) CD/SJ: [
Name of Association/Regulatory Body:
A | [ L7

\
Bzig‘Appomtment: /\ // < / // \/
[ | /\\/\ [/

Applicability to Practice: ) |

Z
*Retain in your records vefification dogk{meyﬁation rom organization
77
Academic Courses *Check if Applicable to: L&E: 0 CD/SJ: O
Name(s) of Course(s)

Mode(s) of Delivery (in person, online, video, etc.):

Academic Institution:
# of Hours (per course):
Applicability to Practice:

*Retain in your records verification documentation from provider/academic institution (including course description / syllabus)

Academic Instruction *Check if Applicable to: L&E: () CD/SJ: (O
Name(s) of Course(s):

Mode(s) of Delivery (in person, online, video, etc.):

Provider / Academic Institution:
# of Hours (per course):
Applicability to Practice:

*Retain in your records verification documentation from provider/academic institution (including course description / syllabus)

Form: CE Verification Log; Revised: 04/2014 Page 3 of 4



CONTINUING EDUCATION (CE)/aka CONTINUING PROFESSIONAL DEVELOPMENT (CPD)
DETAILED VERIFICATION FORM

Supervision *Check if Applicable to: L&E: 0 CD/SJ: O
Name(s) of Supervisee(s):

# of Hours:
Applicability to Practice:

*Retain in your records a log including dates, # of hours, details of activities/discussions

Publications *Check if Applicable to: L&E: (0 CD/SJ: O
Title(s) of Publication(s):
Title(s) of Journal Article(s):

A
# of Hours: )
Applicability to Practice: /
Sponsored Continuing Education Coursework *Check if Apl licable to: L&E: (]  CD/SJ: O
Name(s) of Course(s): /\

[ A \ ~ L/

Mode(s) of Delivery (in person, online, video, etc.): / /\ \
_ A VTN
Provider: ) / / P )

# of Hours (per course):/-\\ <\ / ///
Applicability to Practice; o\
T

*Retain in your records copies of certificatés /
—7

Describe how you have comiplied withthe Cultural Diversity/Social Justice Requirement (4 hour minimum):
Name(s) of CPD Activity(s):

=

Mode(s) of Delivery (in‘pérson, online, video, etc.):

Applicability to Practice:

Describe how you have complied with the Law & Ethics Requirement (4 hour minimum):
Name(s) of CPD Activity(s):

Mode(s) of Delivery (in person, online, video, etc.):

Applicability to Practice:

Form: CE Verification Log; Revised: 04/2014 Page 4 of 4



ETATE OF CALIFORNIA BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY + GOVERNOR EDMUND G. BROWN JR.

c C E BOARD OF PSYCHOLOGY

1625 N. Market Blvd., N-215, Sacramento, CA 95834
Bt P (916) 574-7720 F (916) 574-8671 www.psychboard.ca.gov

MEMORANDUM
DATE May 8, 2014 )
TO Psychelogy Board Members
FROM
Lavinia Snyder
Licensing/Registration Coordinator
wLEEGT Satisfaction Survey Results

Background:
Attached is the most current Satisfaction Survey Results available.

Action Requested:

This item is for informational purposes only, but will be a standing Committee item for
updates.



SATISFACTION SURVEY JANUARY 2013 - DECEMBER 2013

Total Responses Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total
1 1 2
Initial Contact with the Board
1. How did you first contact the Board's Licensing Unit?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Telephone 1 1 100%
In person 0 0%
Website/Email 0 0%
Other 0 0%
1 100%
2. Please rate the ability of the Analyst to address your guestions or concerns?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 1 1 50%
Fair 0 0%
Poor 1 1 50%
2.00 100%
3. Please rate the courteousness and professionalism of the staff person who responded to your questions or concerns.
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 1 1 50%
Fair 0 0%
Poor 1 1 50%
2.00 100%
4. How would you rate the timeliness of the response you received from the staff person?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 0 0%
Fair 0 0%
Poor 1 1 2 100%
2 100%




Application Process
5. Type of Application
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Registration applications 1 1 50%
License applications 1 1 50%
2 100%
6. Please rate the ease of completing the application.
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 0 0%
Fair 1 1 50%
Poor 1 1 50%
2 100%
7. Was the application processed in a timely manner?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Yes 0 0%
No 1 1 2 100%
2 100%
8. Were you contacted in a timely manner regarding any deficiencies in your application?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Yes 0 0%
No 1 1 2 100%
Not applicable 0 0%
2 100%
9. How would you rate the courteousness helpfulness and responsiveness of the state person who processed your application?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 0 0%
Fair 0 0%
Poor 1 1 2 100%
2 100%
10. If a licensing application, how did you apply?
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Online 0 0%
US Mail 1 1 100%
In Person 0 0%
Exam Process (Licensure Applicants Only) 1 100%




11. How would you rate your experience with the scheduling process to sit for the Examination for Professional Practice in Psychology (EPPP)

Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good ) 0%
Good 2 100%
Fair 0 0%
Poor 0 0%
Not applicable 0 0%
2 100%
12. How would you rate your experience with the scheduling process for the California Psychology Supplemental Examination (CPSE)
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 1 100%
Fair 0 0%
Poor 0 0%
Not applicable 0 0%
1 100%
13. How would you rate your overall experience with the BOP's Licensing /Registration Unit.
Jan Feb Mar Apr May Jun Jul Aug Sept Oct Nov Dec Total Percentage
Excellent 0 0%
Very Good 0 0%
Good 0 0%
Fair 0 0%
Poor 2 100%
2 100%




AR A BT R BUSINESS, CONSUMER SERVICES, AND HOUSING AGENCY + GOVERNOR EDMUND G. BROWN JR.

D : E BOARD OF PSYCHOLOGY

1625 N. Market Blvd., N-215, Sacramento, CA 95834
P (916) 574-7720 F (916) 574-8671 www.psychboard.ca.gov

DEPARTMENT OF CONSUMER AFFAIRS

MEMORANDUM
_DATE April 28, 2014 -
TO Psycho,\ogy Board Members
FROM
Lavinia i{Snyder

Licensing/Registration Coordinator

Discussion of Supervised Professional Experience — Proposed Statutory
SUBJECT and Regulation Changes to Business and Professions Code Section
2914 (c) and Title 16, CCR, Sections 1387 (b) (10), (11), and 1387.1 (h)

Background:

At the last Board meeting, the Board instructed staff to combine sections 1387 (b) (10)
and (b) (11) of the California Code of Regulations removing any repetitive language and
to process statutory change to Section 2914 (c) of the Business and Professions Code.

Board staff met with, Dr. Jacqueline Horn, Licensing Committee Chairperson, on April
17, 2014 to discuss amending sections 1387 (b) (10) and (b) (11) of the Code. The
outcome of that meeting resulted in the proposed amendments attached.

Action

The recommended motion is to give staff the authority to pursue the regulatory change
as written (barring any non-substantive changes).



Department of Consumer Affairs
Board of Psychology

Proposed additions are shown as underlined
Proposed deletions are shown as s#kﬂh#eugh

B&P Section 2914 (c)

“Have engaged for at least two years in supervised professional experience under the
direction of a licensed psychologist, the specific requirements of which shall be defined
by the board in its regulations, or under suitable alternative supervision as determined
by the board in regulations duly adopted under this chapter, at least one year of which

shall be after belng awarded the doctorate in psychology If—the&%emsmg—l%ensed

venﬂeatle&femrs—a%e—submﬁed The superwsmg hcensed psycho!ogfst sha!! provide

verification fo the Board of the experience required by this subdivision as required by
the Board.

Upon receipt by the board of the applicant’s verification and declarations, a rebuttable
presumption affecting the burden of producing evidence is created that the supervised,
professional experience requirements of this subdivision have been satisfied. The
supervising psychologist shall have 20 days from the day the board

receives the verification and declaration to file a rebuttal with the board."



Department of Consumer Affairs
Board of Psychology

Proposed additions are shown as underlined
Proposed deletions are shown as strike-through

CCR Section 1387 (b) (10)

“(10) i
ee%ng—asemwded—ﬁer—m—seehmﬁ%%?{b}%—mlor to the start of the experlence the
primary supervisor and the supervisee shall together prepare an agreement decument
that outlines the structure and sequence of the planned program of supervision to
accomplish the goals and objectives of the plan-Cplan™) experience. Accrual of hours
prior to preparing such an agreement the may result in those hours not counting toward
the licensure requirements. The agreement shall accompany the application for
registration, if any, and identify identifies at least the following:

Name, license number and signature of primary supervisor;

Name and signature of supervisee;

Statutory authority under which the supervisee will function;

Start date of the experience and the anticipated completion date;

Duties to be performed in a sequential structured plan as defined in this

section;

Address of the locations at which the duties will be performed; and

Goals and objectives of the plan for SPE, including how socialization into the
profession will be achieved_and

How and when the supervisor will provide periodic assessments and feedback to

the supervisee as to whether or not he or she is performing to the level of
competence as expected,

& & ¢ & & & & & o >

Additionally, the agreement desument shall reflect that both supervisor and supervisee
have discussed and understand each term of SPE as required by the California Code of
Regulations. The-primary-supervisorshall-maintainthe-document-untilthe hoursof
supervised-experiense-are-sompleted:

CCR Section 1387 b (11)

Once the supervised experience outlined in the agreement decument has been
completed, the primary supervisor shall submit to the supervisee both the agreement,
unless previously submitted, pursuant to Section 1387 (b) (10} and a verification of
experlence form signed bv the prlmarv super\nsor under penaltv of perlurv dweetly—te

,ina sealed envelope . signed across the seal
envelope for submission to the board by the supervisee along with his or her
application. The verification shall certify to completion of the hours consistent with the
terms of the supervision-agreement desument. The supervisor must indicate, in his or
her best professional judgment, whether the supervisee demonstrated an overall




performance at ot above the level of mintmal competence expected for the supervisee's
level of education, training and experience. When SPE is accrued in a formal pre-
doctoral internship or postdoctoral training program, the program'’s training director shall
be authorized to perform the verification and rating duties of the primary supervisor
provided that the internship training director is a licensed psychologtst who possesses a
valid, active license free of any disciplinary action.

If the SPE is not consistent with the terms of the agreement or if the supervisee did not
demonstrate an overall performance at or above |level of competence expected for the
supervisee's level of education, training and experience, the SPE may not count
towards the licensure requirements.

(¢} Delegated Supervision Requirements:

(1) Except as provided in 1391.5, which regulates the supervision of
psychological assistants, primary supervisors may delegate supervision to other
qualified psychologists or to other qualified mental health professionals including
licensed marriage and family therapists, licensed educational psychologists,
licensed clinical social workers and board certified psychiatrists.

(2) The primary supervisor remains responsible for providing the minimum
one hour per week of direct, individual face-to-face supervision.

§ 1387.1. Qualifications and Responsibilities of Primary Supervisors.
All primary supervisors shall be licensed psychologists, except that board
certified psychiatrists may be primary supervisors of their own registered
psychological assistants. In this regard, a maximum of 750 hours of experience
out of the required 3000, can be supervised by a board certified psychiatrist and
can be counted toward meeting the SPE licensing requirements.

{(a) Primary supervisors shall possess and maintain a valid, active license free
of any formal disciplinary action, and shall immediately notify the supervisee of
any disciplinary action, including revocation, surrender, suspension, probation
terms, or changes in licensure status including inactive license, delinquent license
or any other license status change that affects the primary supervisor’s ability or
qualifications to supervise.

(b) Primary supervisors who are licensed by the board shall complete a
minimum of six (6) hours of supervision coursework every two years,

(1) Primary supervisors shall certify under penalty of perjury to completion



of this coursework requirement each time the supervisor completes a verification
form as referenced in section 1387(b)(10).

(c) Primary supervisors shall be in compliance at all times with the provisions

of the Psychology Licensing Law and the Medical Practice Act, whichever is
applicable, and the regulations adopted pursuant to these laws.

(d) Primary supervisors shall be responsible for ensuring compliance at all

times by the trainee with the provisions of the Psychology Licensing Law and the
regulations adopted pursuant to these laws.

(e) Primary supervisors shall be responsible for ensuring that all SPE including
record keeping is conducted in compliance with the Ethical Principles and Code
of Conduct of the American Psychological Association.

(f) Primary supervisors shall be responsible for monitoring the welfare of the
trainee’s clients,

{(9) Primary supervisors shall ensure that each client or patient is informed,

prior to the rendering of services by the trainee (1). that the trainee is unlicensed
and is functioning under the direction and supervision of the supervisor; (2). that
the primary supervisor shall have full access to the treatment records in order to
perform supervision responsibilities and (3). that any fees paid for the services of
- the trainee must be paid directly to the primary supervisor or employer.

(h) Primary supervisors shall be responsible for monitoring the performance

and professional development of the trainee and how and when the supervisor will
provide periodic assessments and feedback to the supervisee as to whether or not her
or she is performing to the level of competence as expected.

(iy Primary supervisors shall ensure that they have the education, training, and
experience in the area(s) of psychological practice they will supervise.

(i) Primary supervisors shall have no familial, intimate, business or other
relationship with the trainee which would compromise the supervisor's
effectiveness, and/or which would violate the Ethical Principles and Code of
Conduct of the American Psychological Association.

(k} Primary supervisors shall not supervise a trainee who is now or has ever
been a psychotherapy client of the supervisor.

(N Primary supervisors shall not exploit trainees or engage in sexual
relationships or any other sexual contact with trainees.

(m) Primary supervisors shall require trainees to review the pamphlet
“Professional Therapy Never Includes Sex.”

(n) Primary supervisors shall monitor the supervision performance of all
delegated supervisors.

NOTE: Authority cited: Section 2930, Business and Professions Code. Reference: Section 2914, Business and
Professions Code.

HISTORY:

1. New section fi led 7-6-2000; operative 8-3-2000 (Register 2000, No. 27},

2. Repealer of first paragraph, amendment of subsection (b), new subsections (c)-(c)(3) and subsection relettering
filed 7-17-2002; opérative 1-1-2003 (Register 2002, No, 29).

3. Amendment fi led 12-16-2004; operative 1-1-2005 pursuant to Government Code section 11343.4 (Register 2004,
No.51).

4. Amendment of subsection (m) fi led 7-28-2005; operative 8-27-2005 (Register 20035, No, 30).
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DEPARTMENT OF CONSUMER AFFAIRE

MEMORANDUM
DATE April 25, 2014
TO : Psy%ology Board Members

[
FROM k//) '

Lavinia Snyder

Licensing/Registration Coordinator -

Discuss Limitation of Exemption Period granted under Business and
SUBJECT Professions Code Section 2910 and Welfare and Institutions Code

Section 5751.2

Background:

Board staff met with the Licensing Committee Chairperson, Dr. Jacqueline Horn, on
April 24, 2014 to discuss limitation of exemption period granted under Business and
Professions Code Section 2910 and Welfare and Institutions Code Section 5751.2.

Issues discussed are as follows:

e Determine limitation of exemption for gaining supervised professional experience
under Section 2910 of the code.

e Remove B&P Section 2910 (e) which states: Such persons do not provide direct
health or mental health services.

¢ Include language to reference Welfare and Institutions Code Section 5751.2 and
Health and Safety Code Section 1277 (b) (1-3).

After the meeting, it was decided that further discussion was required and that staff
would bring forth recommendations for statutory changes at the August Board meeting.
Action

No action required


http:www.psychboard.ca.gov
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MEMORANDUM
DATE April 25, 2014
TO PsﬁhJogy Board Members
FROM Lavinia Snyder
_Licensing/Registration Coordinator
SuU Accommodation Policy for English as a Second Language (ESL) Test

ST ~ Candidates

Background:

At the last Board meeting, the Board decided to continue providing accommodations for
applicants with ESL and to amend current Board policy. Board staff met with Dr.
Jacqueline Horn, Licensing Committee Chairperson, on April 24, 2014 to discuss
appropriate accommodations for ESL exam candidates.

After the discussion, it was determined that the Board will need regulatory language for
ESL accommodation. Attached are the following documents for your review.

e Current Board Policy
e Proposed amendments to Section 1388 of the California Code of Regulation
e Request for Exam Accommodation for ESL Candidates

Action

The recommended motion is to give staff the authority to pursue the regulatory change
as written (barring any non-substantive changes).


http:www.psychboard.ca.gov

Current Board Policy

The Board’s policy on ESL was adopted on 07/27/1991. This policy allows candidates
who claim ESL to request extra time to take the examination (upon adequate prior
notice) of such need provided both of the following conditions are met:

a) The candidate submits proof that original entry into the United States occurred
within the last ten years; and

b) Original entry into the United States did not occur prior to the candidate’s
beginning of University setting.

Proof consists of copies of the candidate’'s entry papers.



Department of Consumer Affairs
Board of Psychology

Draft Language

Proposed additions are shown as underlined
Proposed deletions are shown as strike-through

§ 1388. Examinations.

(a) The board recognizes the expertise of the Department of Consumer Affairs’
(DCA) Office of Examination Resources (OER). The board shall utilize the
services of the OER in licensing examination development and validation through
an interagency agreement.

(b) An applicant shall successfully take and pass the licensing examinations

prior to being licensed. The licensing examinations shall consist of the Association
of State and Provincial Psychology Boards’ (ASPPB) Examination for Professional
Practice in Psychology (EPPP), and the California Psychology Supplemental
Examination (CPSE) except that the EPPP and the CPSE shall be waived for those
applicants who meet the criteria in section 1388.6 of this chapter. Such applicants
shall be required to take and pass the California Psychology Law and Ethics
Examination (CPLEE).

(c) An applicant is eligible to take the EPPP upon completion of a qualifying
doctorate degree and 1500 hours of qualifying professional experience. An
applicant shall pass the EPPP and complete all 3000 hours of supervised
professional experience prior to being eligible for the CPSE or the CPLEE,
whichever is applicable, pursuant to section 1388.6.

(d) Upon application, the board will notify applicants of their eligibility to

take the EPPP. Applicants are responsible for completing any administrative
requirements for taking the EPPP established by ASPPB or its agent, including
paying any fees. This subsection applies to those re-taking the EPPP as well as to
those taking it for the first time.

(e) For forms of the EPPP taken prior to September 1, 2001, the passing score is
the score that was recognized by the board at that time. For computer administered
forms of the EPPP, the board shall apply a scaled score of 500 as recommended

by ASPPB.

(f) Qualified applicants desiring to take the CPSE or the CPLEE, for those
applications who qualify for a waiver of the CPSE pursuant to section 1388.6,
shall submit to the board the fee set forth in section 1392 of this chapter. Applicants
shall comply with all instructions established by the DCA examination vendor for
taking the CPSE or the CPLEE.

(g) The passing score on the CPSE and the CPLEE shall be determined for each
form of the examination by a criterion referenced procedure performed by OER.
(h) An applicant with English as their second language may be eligible for additional time when

taking the EPPP or CPLEE. Applicants must provide TOEFL certification and submit such
certification to the Board with their Request for Exam Accommodation for ESL Candidates.




2942, 2943 and 2960, Business and Professions Code.

HISTORY:

1. Amendment fi led 12-22-76; effective thirtieth day thereafter (Register 76, No. 52).

2. Amendment of subsection (b) fi led 2-14-77; effective thirtieth day thereafter (Register 77, No. 8).

3. Repealer and new section fi led 11-21-77; effective thirtieth day thereafter (Register 77, No. 48).

4. Amendment of subsection (b) fi led 4-26-79; effective thirtieth day thereafter (Register 79, No. 17).

5. Amendment fi led 6-15-83: effective thirtieth day thereafter (Register 83, No. 25).

6. Change without regulatory effect pursuant to section 100, title 1, California Code of Regulations fi led 3-3-90 (Register
90, No. 20).

7. Amendment of subsection (b) and Note fi led 6-14-93: operative 7-1-93 pursuant to Government Code section
11346.2(d) (Register 93, No. 25).

8. Amendment of subsection (c) and Note fi led 8-11-95; operative 9-10-95 (Register 93, No. 32).

9. Amendment of subsection (b) fi led 1-8-99 as an emergency; operative 1-8-99 (Register 99, No. 2). A Certifi cate of
Compliance must be transmitted to OAL by 5-10-99 or emergency language will be repealed by operation of law on

the following day.

10. Certifi cate of Compliance as to 1-8-99 order transmitted to OAL 5-7-99 and fi led 6-15-99 (Register 99, No. 25).

11. Amendment of subsections (a)~{c) and new subsections (d)—(g) fi led 7-11-2001; operative 8-10-2001 (Register 2001,
No. 28).

12. Change without regulatory effect amending subsection (f) fi led 8-13-2001 pursuant to section 100, title 1, California
Code of Regulations (Register 2001, No. 33).

13. Amendment of subsections (a)-(c) and (e) and new subsections (h)—(i) fi led 12-19-2001 as an emergency; operative
1-1-2002 (Register 2001, No. 51). A Certifi cate of Compliance must be transmitted to OAL by 5-1-2002 or emergency
language will be repealed by operation of law on the following day.

14, Certifi cate of Compliance as to 12-19-2001 order transmitted to OAL 1-8-2002 and fi led 2-20-2002 (Register 2002,
No. 8).

15. Amendment fi led 2-11-2003; operative 3-1-2003 pursuant to Government Code section 11343.4 (Register 2003, No.
7).

16. Amendment of subsections (b), (c), (f) and (g) fi led 5-12-2006; operative 5-12-2006 pursuant to Government Code
section 11343.4 (Register 2006, No. 19).

17. Amendment of subsections (b), (c). () and (g) fi led 4-1-2008; operative 4-1-2008 pursuant to Government Code
section 11343.4 (Register 2008, No. 14).
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DEPARTMENT OF CONSUMER AFFAIRE

EXAM ACCOMMODATIONS FOR ESL CANDIDATES

Please complete this form if English is your second language and you are requesting
time and a half on your exam. All requests must be submitted to Board before taking an

examination.

Name:

Last First

Native Language: Country of Citizenship:

Have you attended school in the United States? Yes__ No____

If yes, please list:

Name of School Length of Time Degree Earned
Name of School Length of Time Degree Earned
TOEFL Score Results: Date of Exam:

o | declare under penalty of perjury under the laws of the State of Califomia that all the
forgoing is true and correct.

Applicant’s Signature: DATE:

Approved: Denied:

Board Official Signature: Date:
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DATE gApnl 25, 2014

: — T
TO _ Ps/.ychology Board Members
_____ / T— T
FROM ‘Vx%'

SUBJECT

STAFFING:

Staff continues to work hard to address backlog for initial applications to become a
psychologist.

CHANGES MADE TO ADDRESS APPLICATION BACKLOG:

1. Hired the following positions:

« 2 Retired Annuitants

* 1 Permanent Intermittent Program Tech Il

« 1 Permanent Intermittent Staff Service Analysts
« 1 Staff Service Analysts

« 1 Volunteer

2. Vacant Positions
» 2 Staff Service Analysts

3. DCA/Consumer Information Center (CIC)

CIC took over the Board’s phone system as of March 10, 2014. Below are statistics
provided by CIC.

Dates Calls Offered Calls Handled Average Wait Time

3/10
03/11
03/12 34 27 0:56
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03/13 67 61 0:36
03/14 30 25 0:47
03/17 73 68 0:38
03/18 54 34 0:41
03/19 71 38 0:41
03/20 50 33 0:39
03/21 65 57 0:35
03/24 177 112 1:01
03/25 57 47 0:51
03/26 70 59 0:53
03727 51 44 1:38
03728 35 27 1:32
04/07 63 53 1:10
04/08 53 38 1:37
04/09 20 19 1:09
04/10 51 44 1:32
04/11 37 27 2:11
04/14 50 45 1:39
04/15 21 18 2:30
04/16 76 35 2:42
04/17 41 33 1:42
04/18 31 26 2:52
04/21 39 28 8:49
04/22 39 25 4.46
04/23 44 a7 1:25
04/24 40 31 1:59
04/25 39 32 2:09
Total 1478 1123

On 03/27/2014, staff conducted three secret shopper calls to CIC. The results of those
three calls were below expectations. All calls were immediately transferred to the
Board. We expressed our concerns and CIC assures us that they are committed to
providing the service we need.

On 04/09/2014, another Secret Shopper Call to CIC was conducted and the calls this
time were answered by CIC representatives, however only one representative was able
to answer the question right. Additional CIC Staff training has been discussed with
management and the Board will follow-up.

4. Department of Consumer Affairs/Central Cashiering Unit (CCU)

We met with CCU on 03/21/2014 to discuss cashiering issues and concerns. Due to
the delays and numerous cashiering issues experienced by licensing and enforcement
staff, we decided to take back the mail and initially process checks at the Board level as
of June 1, 2014. Staff developed a cashiering procedures manual to establish
guidelines when processing the Board’s mail and applications. The goal is processing
mail and checks , it will improve the licensing timeframes.




5. YouTube Video

Working in conjunction with the Department’s Public Affairs office, staff developed a
YouTube video that explains the Psychology licensure process. We also plan to
develop the following YouTube videos:

* Psychological Assistant

* Registered Psychologist

* Psychologist License Renewal

¢ Psychological Assistant Renewal

BREEZE UPDATE

The Board continues to experience various issues challenges and spends a
considerable amount of time testing and submitting tickets to fix the issues in BreEze.
We found 29 issues that need to be addressed, 14 tickets have been submitted and 15
pending tickets are scheduled for submission.

STATUTORY AND REGULATORY CHANGES

Board staff met with Licensing Committee Chairperson, Dr. Jacqueline Horn, on April
17, 2014 to discuss Business and Professions Code 2914 (c¢) and California Code of
Regulation Sections 1387 (b) (10), 1387 (b) (11) and 1387.1 (h). The outcome of that
the meeting resulted in the proposed amendments to the statute and regulations as
discussed in the Licensing Committee Agenda item 10 (f).

Action

This item is for informational purposes only, but will be a standing Committee item for updates.
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DEPARTMENT OF CONSUMER AFFAIRS

Outreach and Education Committee Agenda

Pepperdine University Graduate School of Education and Psychology
6100 Center Drive, Rooms 333-334
Los Angeles, CA 90045
(310) 568-5600

Committee Members Board Staff

Miguel Gallardo, Psy.D., Chairperson Antonette Sorrick, Executive Officer
Lucille Acquaye-Badoo, Public Member Jeffrey Thomas, Assistant Executive
Linda Starr, Public Member Officer

Lavinia Snyder, Licensing Coordinator
Jonathan Burke, Administrative

Legal Counsel Coordinator

Norine Marks Colette McDowell, Continuing
Education/Renewals Coordinator

Thursday, May 15-16, 2014

Committees are not webcast; however each Committee’s report is webcast when the
full board reconvenes as noticed on the attached agenda. A link to the webcast will be
available on the Board’s Web site at 9:00 a.m., February 20-21, 2014, or you may
access it at: http://www.dca.ca.gov/publications/multimedia/webcast_current.shtml.
Links to agenda items with attachments are available at www.psychology.ca.qgov, prior
to the meeting date.

Friday, May 16, 2014

a) Review and Approve Draft Strategic Plan (A. Sorrick)
b) Review and Approve Communications Plan (A. Sorrick)
c) Social Media Update (J. Burke)

d) Web site Changes/Additions (J. Burke)

e) Newsletter (J. Burke)

f) Outreach Activities Update (A. Sorrick)

g) Public comment for items not on the agenda
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h) Adjournment

All times are approximate and subject to change. The meeting may be canceled or
changed without notice. For verification, please check the Board’s Web site at
www.psychology.ca.gov, or call (916) 574-7720. Action may be taken on any item on
the agenda. Items may be taken out of order, tabled or held over to a subsequent
meeting, and items scheduled to be heard on Thursday may be held over to Friday,
items scheduled to be heard on Friday may be moved up to Thursday, for
convenience, to accommodate speakers, or to maintain a quorum.

Meetings of the Board of Psychology are open to the public except when specifically
noticed otherwise in accordance with the Open Meeting Act. The public may take
appropriate opportunities to comment on any issue before the Board at the time the
item is heard, but the President may, at his discretion, apportion available time among
those who wish to speak.

The meeting is accessible to the physically disabled. A person who<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>