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Renewal Non-Compliance Rates - Historical Perspective :
rt Dat % | % I % || % || % || % || % [ % 10| % [[Oct-10] % [INov-10] % ||Dec-10, % || Jan-11| % ||Feb-11| % | Mar11] % | Apr-11] %
“TLicense | Monthly | 01/10// 02/10/ 03/10/ 04/10| 05/10 06/10/ 07/10 08/10 09/10 10/10 11110 12/10 0111 0211 03/11 04/11
Renewal Renewal 1l
Period Count | i
Jan-09 505 3% 2%|| 2%| 2% 2% 2%| 2%| 2% 11| 2% 11| 2% 11| 2% 10| 2% 8 2% 8| 2% 8 8 |rﬁ-
Mar-09 547 3% 3%/ 3% 3%| 3% 3% 3%/ 3% 17| 3% 17| 3% 7] 3% 17| 3%/ 16| 3% 16 3% 16 3% 16 3%
582 6% 3% 3% 3% 3%| 3% 3% | 3% 15 3%| 15| 3%| 15[ 3% 18] 3%| 18] 3%| 15| 3%| 14| 2% 13| 2%
Jul-09 608 15%|| 9% 9%|| 4% 4%| 4% 3% 3% 18] 3% 19| 3% 19| 3% 19| 3% 19| 3% 18| 3% 18| 3% 18 3%
582 24% 23% | 23%| 8% 6% | 4%| 4%l 4% 22| 4| 22| 4%| 21] 4% 21| 4% 21 4%| 2] 4| 21] a%| 20 3%
Nov-09 598 - 11% 11% 11% 8% 3% 2% 14/ 2% 14| 2%[ 13[ 2%/ 12| 2%| 12| 2%/ 13] 2%| 13[ 2%/ 12! 2%
Jan-10 604 _— 19% 17% 8% 7%/ 34| 6%| 33] 5% 33] 5% 32| 5% 32| 5%| 32) 5%| 32| 5%/ 30 5%
Mar-10 844 - 18% 13% 6% 25 4% 18| 3%| 16| 2% 14| 2%|| 13| 2%| 13| 2%| 13 2% 13, 2%
~ May-10 - 13% 77 12% 74 12%|| 38| 6% 22 4% | 19| 3% 18] 3%| 18 3%/ 16 3%
Jul-10 734 — 103 14% 85 12% 83 11% 83 11%| 41| 6%| 20 4%| 22/ 3%
Sep-10 632 - % 1 91 14% 44| 7%| 31| s5%| 22| 3%
Nov-10 578 - 59 10% 53 9% 20 3%
__Jan-11 567 - 81 14%




