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BUSINESS, CONSUMER SERVIDES, AND HOUSING AGENLY » GOVERNOR EDMUND G, BROWN JR,
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1625 N. Market Blvd., N-215, Sacramento, CA 95834 \{3*3{ f

P (916) 574-7720 F (916) 574-8671 www.psychboard.ca.gov

MEMORANDUM
DATE Januéry 27, 2014
To Ps chology Board Members
(=
FROM - Lavinia Snyder
o LiCe)‘/Siﬂg/Registration Coordinator
SUBJECT

Background:

 Licensing Committee 12 (b): Satisfaction Survey Results

Attached are the most current Satisfaction Survey Results available. For the month of
October, November and December 2013 we received a total of six responses.
Comments received for the months of October through December are as follows:

o Staff seem overworked and have too many cases to respond to in a timely

manner.

e Trying to process applicants online and system is not working.
Had no direct contact with staff
o Took three months to process application.

Action Requested:

This item is for informational purposes only, but will be a standing Committee item for

updates.
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