
 
   

 
  

   
 

  
   

     
 

 
  

 
 

  
 
 

  
 

 
  

 

 
 

  
  

  
  

  
 

  
 

 
  

      

 

 
 

    
 

Notice of Outreach and Communications Committee Meeting 

Friday, September 19, 2025 
9:00 a.m. – 2:00 p.m. or until completion of business 

The Outreach and Communications Committee of the California Board of Psychology 
will meet by teleconference in accordance with Government Code section 11123.5, with 
the following physical location available for members of the Board and the public to 
physically attend the meeting, observe and hear the meeting, and participate. 

Department of Consumer Affairs 
1625 N. Market Blvd., El Dorado Room 

Sacramento, CA 95834 

Committee members may be participating from remote locations and may not be 
present in person at the physical meeting location. In accordance with Government 
Code section 11123.5(d), the remote locations from which Committee members will 
participate need not be disclosed in this notice 

MEMBERS OF THE PUBLIC MAY PARTICIPATE FROM A REMOTE LOCATION BY 
JOINING THE MEETING VIA WEBEX: 

https://dca-meetings.webex.com/dca-
meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a 

If joining using the link above 
Webinar number: 2483 088 2882 

Webinar password: BOP919 

If joining by phone 
+1-415-655-0001 US Toll 

Access code: 2483 088 2882 
Passcode: 267919 

Members of the public may but are not required to identify themselves. When signing 
into the WebEx platform, participants may be asked for their name and email address. 
Participants who choose not to provide their names will need to provide a unique 
identifier such as their initials or another alternative, so that the meeting moderator can 
identify individuals who wish to make public comment. Participants who choose not to 
provide their email address may use a fictitious email address in the following sample 
format: XXXXX@mailinator.com. 

Members of the public may also view a livestream of the meeting at 
https://thedcapage.blog/webcasts. Using the livestream link will allow only for 
observation with closed captioning. Livestream availability cannot be guaranteed due to 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a
https://thedcapage.blog/webcasts
mailto:XXXXX@mailinator.com
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a


  
 

 
 

    
   

 
   

 
     

  
 

   
     

  
  

 
   

      
  

 
   

 
  

 
 

 
  

   
 

 
   

    
 

 
  

 
 

  
   

 
 

 
   

 

technical difficulties or resource limitations. The meeting will not be cancelled if 
livestream becomes unavailable. 

Important Notices to the Public 
Action may be taken on any item on the agenda. Items may be taken out of order or 
held over to a subsequent meeting, for convenience, to accommodate speakers, or to 
maintain a quorum.  Meetings of the Board of Psychology are open to the public except 
when specifically noticed otherwise, in accordance with the Open Meeting Act. 

If quorum of the Committee is unavailable, the chair may, at their discretion, 
continue to discuss items from the agenda and to vote to make recommendations to 
the full Committee at a future meeting [Government Code section 11125(c)]. 

The meeting is accessible to the physically disabled. To request disability-related 
accommodations, use the contact information below. Please submit your request at 
least five (5) business days before the meeting to help ensure availability of the 
accommodation. 

You may access this agenda and the meeting materials at www.psychology.ca.gov. 
The meeting may be canceled without notice. To confirm a specific meeting, please 
contact the Board. 

Contact Person: Jonathan Burke 
1625 N. Market Boulevard, Suite N-215 

Sacramento, CA 95834 
(916) 574-7720 

bopmail@dca.ca.gov 

Licensees attending the meeting either in-person or through Webex will receive 
Continuing Professional Development (CPD) credit. For meetings lasting a full 
day, six (6) hours will be credited to the individuals who attend the full duration of 
the meeting. In cases of meetings that are three (3) hours or less in duration, 
attendance will be credited on a one-to-one basis, with one (1) hour of attendance 
equating to one (1) hour credited towards CPD. Meeting hours and order of 
agenda items may differ as items may be addressed out of order as deemed 
necessary, and there is no specific timeframe designated to each agenda item. 
The total of CPD hours credited for attending the full duration of the meeting will 
be provided prior to the end of open session or adjournment. 

To avoid potential technical difficulties, please consider submitting written comments by 
September 12, 2025, to bopmail@dca.ca.gov for consideration. 

The goal of the Outreach and Communications Committee is to engage, inform, and 
educate consumers, students, applicants, licensees, and other stakeholders regarding 
the evolving practice of psychology, the work of the Board, and their relevant laws and 
regulations. 

http://www.psychology.ca.gov/
mailto:bopmail@dca.ca.gov
mailto:bopmail@dca.ca.gov
mailto:bopmail@dca.ca.gov
mailto:bopmail@dca.ca.gov
www.psychology.ca.gov


 
 
 

  
 

 
   

  
 

 
   

  
 

  
 

 
 

  
 

  
 

    
 

    
  

 
   

 
     

 
   

 
 

 
 

    
      

 
     

 
   

 
     

 
    

 
    

 
    

 

  
 

   

Committee Members 
Shacunda Rodgers, PhD, Chair 
(remote) 
Sheryll Casuga, PsyD (remote) 
Ana Rescate (remote) 

Board Staff 
Jonathan Burke, Executive Officer 
Sandra Monterrubio, Assistant Executive Officer 
Stephanie Cheung, Licensing Program Manager 
Cynthia Whitney, Central Services Manager 
Troy Polk, Continuing and Professional 
Development Coordinator 
Tram Phung, Board Liaison 
Shelley Ganaway, Board Counsel 

Friday, September 19, 2025 

9:00 a.m. – 2:00 p.m. or until completion of business 

Unless noticed for a specific time, items may be heard at any time during the period of 
the Committee meeting. 

1. Call to Order/Roll Call/Establishment of a Quorum 

2. Chairperson’s Welcome and Opening Remarks 

3. Public Comment for Items Not on the Agenda. Note: The Committee May Not 
Discuss or Take Action on Any Matter Raised During this Public Comment Section, 
Except to Decide Whether to Place the Matter on the Agenda of a Future Meeting 
[Government Code sections 11125 and 11125.7(a)]. 

4. Discussion and Possible Approval of the Outreach and Communications 
Committee Minutes: September 27, 2024 (C. Whitney) 

5. Strategic Plan Update (J. Burke) 

6. Social Media Update (C. Whitney) 

7. Website Statistics Update (C. Whitney) 

8. Update on Newsletter (S. Monterrubio) 

9. Outreach Activities Update (J. Burke) 

10. Recommendations for Agenda Items for Future Committee Meetings. Note: The 
Committee May Not Discuss or Take Action on Any Matter Raised During This 
Public Comment Section, Except to Decide Whether to Place the Matter on the 
Agenda of a Future Meeting [Government Code Sections 11125 and 11125.7(a)]. 

11. Adjournment upon the conclusion of business 



 

   

          
     

          
  
     

     
     

           
   

     
       
 

          
       

         
    

Webex Public Access Guide How to Join 

Recommended: Join using the meeting link. 

1 

2 

Click on the meeting link. This can be found in the meeting notice you 
received and is on the meeting agenda. 

If you already have Webex on your device, click the bottom instruction, 
“Join from the Webex app.” 
If you have not previously used Webex on your device, your web 
browser will offer "Download the Webex app." Follow the download link 
and follow the instructions to install Webex. 

DO NOT click “Join from this browser,” as you will not be able to fully 
participate during the meeting. 

3 Enter your name and email address*. Click “Next.” 
Accept any request for permission to use your microphone and/or 
camera. 

*Members of the public are not obligated to provide their name or personal 
information and may provide a unique identifier such as their initials or 
another alternative as well as a fictitious email address like in the following 
sample format: XXXXX@mailinator.com. 

Revised 3.11.2025 

mailto:XXXXX@mailinator.com


 

 

        

        
        
  

  

  

           
       

   

Webex Public Access Guide How to Join 

Alternative 1. Join from Webex.com 

1 Click on “Join a Meeting” at the top of the Webex window. 

2 Enter the meeting/event number and click “Continue.” Enter the event 
password and click “OK.” This can be found in the meeting notice you 
received or on the meeting agenda. 

3 The meeting information will be displayed. Click “Join Event.” 

OR 

Alternative 2. Connect via Telephone 

You may also join the meeting by calling in using the phone 
number, access code, and passcode provided in the meeting 
notice or on the agenda. 

https://Webex.com


   
       

    
 

         

          
        

 

 

          
     

      

 
      

        

Webex Public Access Guide Using Your Microphone 

Microphone control (mute/unmute button) is 
located at the bottom of your Webex 
window. 

Green microphone = Unmuted:  People in the meeting 
can hear you. 

Red microphone = Muted: No one in the meeting can 
hear you. 

Note: Only panelists can mute/unmute their own microphones. Attendees 
will remain muted unless the moderator invites them to unmute their 
microphone. 

Attendees/Members of the Public 

Joined via Meeting Link 
The moderator will call you by name and indicate a request has been 
sent to unmute your microphone. Upon hearing this prompt: 

Click the Unmute me button on the pop-up box that appears. 

Joined via Telephone (Call-in User) 
1. When you are asked to unmute yourself, press *6. 

2. When you are finished speaking, press *6 to mute yourself 
again. 



  

    
    

    

     
   

  

        
             

  

     

   

      
   

     
 

   

Webex Public Access Guide Resolving Audio Issues 

If you cannot hear or be heard 

1 

2 

Click on the bottom facing arrow 
located on the Mute/Unmute 
button at the bottom of the 
Webex window. 

From the drop-down menu, select different: 
• Speaker options if you can’t hear 

participants. 
• Microphone options if participants can’t 

hear you. 

Continue to Experience Issues? 

If you are connected by computer or tablet and you have audio issues, you 
can link your phone to your Webex session. Your phone will then become 
your microphone and speaker source. 

1 

2 

3 

Click on “Audio & Video” from the 
menu bar. 

Select “Switch Audio” from the 
drop-down menu. 

Hover your mouse over the “Call In” 
option and click “View” to show the 
phone number to call and the 
meeting login information. You can 
still un-mute from your computer 
window. 



 

      
      

    

  

     

          
     

      

 
      
        

Webex Public Access Guide Public Comment 

Hand Raise Feature 

Joined via Meeting Link 
• Locate the hand icon at the bottom of the Webex window. 
• Click the hand icon to raise your hand. 
• Repeat this process to lower your hand. 

Joined via Telephone (Call-in User) 

Press *3 to raise or lower your hand. 

Unmuting 

Joined via Meeting Link 
The moderator will call you by name and indicate a request has been 
sent to unmute your microphone. Upon hearing this prompt: 

Click the Unmute me button on the pop-up box that appears. 

Joined via Telephone (Call-in User/Audio Only) 
1. When you are asked to unmute yourself, press *6. 
2. When you are finished speaking, press *6 to mute yourself 

again. 



 

      
     

      

  
    

      
   

             
            

  

              

Webex Public Access Guide Closed Captioning 

Webex provides real-time closed captioning displayed in a dialog box 
in your Webex window. The captioning box can be moved by clicking 
on the box and dragging it to another location on your screen. 

The closed captioning can be hidden 
from view by clicking on the closed 
captioning icon. You can repeat this 
action to unhide the captions window. 

You can view the closed captioning dialog box with a light or dark 
background or change the font size by clicking the 3 dots on the right side 
of the dialog box. 

hand raise feature of 
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