
  
    

 
 
 
 
 
    

 

  

  

  
 

  
  

  

 
 

   
    

   
   

    
    

 
  

   
      

 
    

 
    

 
   

 
 

 
     

      
    

  

, ' California Board of 

PSYCHOLOGY 
MEMORANDUM 

1625 North Market Blvd., Suite N-215, Sacramento, CA 95834 
T (916) 574-7720 F (916) 574-8671 Toll-Free (865) 503-3221 

www.psychology.ca.gov 

DATE June 1, 2017 

TO Board Members 

FROM 
Sandra Monterrubio, Enforcement Program Manager 
Board of Psychology 

SUBJECT Child Custody Evaluation-Overview of Process of Receiving and 
Handling of Cases-Agenda Item 8 

Background 
At the February Board Meeting, the Board of Psychology (Board) received public 
comment regarding its handling of Child Custody Evaluation cases. The Board is a 
consumer protection agency and is committed to protecting consumers of 
California from potentially harmful licensees and practices. In keeping with its 
mandate to protect consumers of psychological services, the Board processes 
Child Custody Evaluations in the following manner: 

Process of Child Custody Evaluation Complaints 

1. An assigned enforcement analyst reviews the complaint. 
2. The analyst checks the Subject’s (licensee) complaint history and notes any 

trends/reoccurring allegations. 
3. The analyst requests additional documents/information from the Complainant, if 

necessary. 
i. If the Complainant does not respond to the analyst’s request for 

information/documents, the case will be closed until everything is received. 
ii. If the Complainant provides all requested information/documentation, but says 

they don’t have custody or can’t sign the Release form, the Analyst will proceed 
with the case. 

4. The analyst obtains the non-complaining parent’s contact information from the 
Complainant (mailing address), if not provided in the original complaint. 

5. The analyst writes to the Subject requesting a response to the allegations and the 
provision of records; notification is sent to the non-complaining parent pursuant to 
Business and Professions Code §129(f). 

http:www.psychology.ca.gov


      
 

 
 

  
    

    
  

    
  

   
  

 
   

   
  

  
  

   
  

     
 
 

 
    

  
 
 

i. If the Subject does not provide records, the analyst will prepare a subpoena for 
the records. 

ii. 

iii. 

The analyst can receive a copy of the child custody evaluation report in 
accordance with Family Code § 3025.5. 
If there are objections to the subpoena, a complete copy of the case will be 
referred to the Office of the Attorney General (OAG) for Subpoena Enforcement. 

6. The analyst will conduct a thorough review of all case materials to determine if 
proceeding with a field investigation is warranted, or if the case should be closed. 
i.	 If needed, an Expert will be consulted. When the Expert’s consultation is 

received, the analyst will review it to determine if the case should be referred to 
the field for further investigation or closed. 

7. If a field investigation is warranted, the case will be transmitted to the Division of 
Investigation (DOI). 
i.	 When the field investigation is complete, the analyst will review DOI’s 

investigative report and determine if an Expert Review is required. 
8. If an Expert Review is conducted, the Expert’s report will be reviewed to determine if the 

case should be referred to the OAG for disciplinary action, or closed. 
i.	 If the Expert opines that there are departures from the standard of care, the case 

is transmitted to the OAG for the filing of an Accusation 
9. If at any time it is determined that the case warrants closure due to insufficient evidence 

or no violation(s) being found, the parties will be notified in writing. 

Action 
This item is for informational purposes only. 




Accessibility Report



		Filename: 

		20170615_16_8.pdf






		Report created by: 

		


		Organization: 

		





[Enter personal and organization information through the Preferences > Identity dialog.]


Summary


The checker found no problems in this document.



		Needs manual check: 2


		Passed manually: 0


		Failed manually: 0


		Skipped: 0


		Passed: 30


		Failed: 0





Detailed Report



		Document




		Rule Name		Status		Description


		Accessibility permission flag		Passed		Accessibility permission flag must be set


		Image-only PDF		Passed		Document is not image-only PDF


		Tagged PDF		Passed		Document is tagged PDF


		Logical Reading Order		Needs manual check		Document structure provides a logical reading order


		Primary language		Passed		Text language is specified


		Title		Passed		Document title is showing in title bar


		Bookmarks		Passed		Bookmarks are present in large documents


		Color contrast		Needs manual check		Document has appropriate color contrast


		Page Content




		Rule Name		Status		Description


		Tagged content		Passed		All page content is tagged


		Tagged annotations		Passed		All annotations are tagged


		Tab order		Passed		Tab order is consistent with structure order


		Character encoding		Passed		Reliable character encoding is provided


		Tagged multimedia		Passed		All multimedia objects are tagged


		Screen flicker		Passed		Page will not cause screen flicker


		Scripts		Passed		No inaccessible scripts


		Timed responses		Passed		Page does not require timed responses


		Navigation links		Passed		Navigation links are not repetitive


		Forms




		Rule Name		Status		Description


		Tagged form fields		Passed		All form fields are tagged


		Field descriptions		Passed		All form fields have description


		Alternate Text




		Rule Name		Status		Description


		Figures alternate text		Passed		Figures require alternate text


		Nested alternate text		Passed		Alternate text that will never be read


		Associated with content		Passed		Alternate text must be associated with some content


		Hides annotation		Passed		Alternate text should not hide annotation


		Other elements alternate text		Passed		Other elements that require alternate text


		Tables




		Rule Name		Status		Description


		Rows		Passed		TR must be a child of Table, THead, TBody, or TFoot


		TH and TD		Passed		TH and TD must be children of TR


		Headers		Passed		Tables should have headers


		Regularity		Passed		Tables must contain the same number of columns in each row and rows in each column


		Summary		Passed		Tables must have a summary


		Lists




		Rule Name		Status		Description


		List items		Passed		LI must be a child of L


		Lbl and LBody		Passed		Lbl and LBody must be children of LI


		Headings




		Rule Name		Status		Description


		Appropriate nesting		Passed		Appropriate nesting







Back to Top
