
 
   

 
  

   
 

  
   

     
 

 
  

 
 

  
 
 

  
 

 
  

 

 
 

  
  

  
  

  
 

  
 

 
  

      

 

 
 

    
 

Notice of Outreach and Communications Committee Meeting 

Friday, September 19, 2025 
9:00 a.m. – 2:00 p.m. or until completion of business 

The Outreach and Communications Committee of the California Board of Psychology 
will meet by teleconference in accordance with Government Code section 11123.5, with 
the following physical location available for members of the Board and the public to 
physically attend the meeting, observe and hear the meeting, and participate. 

Department of Consumer Affairs 
1625 N. Market Blvd., El Dorado Room 

Sacramento, CA 95834 

Committee members may be participating from remote locations and may not be 
present in person at the physical meeting location. In accordance with Government 
Code section 11123.5(d), the remote locations from which Committee members will 
participate need not be disclosed in this notice 

MEMBERS OF THE PUBLIC MAY PARTICIPATE FROM A REMOTE LOCATION BY 
JOINING THE MEETING VIA WEBEX: 

https://dca-meetings.webex.com/dca-
meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a 

If joining using the link above 
Webinar number: 2483 088 2882 

Webinar password: BOP919 

If joining by phone 
+1-415-655-0001 US Toll 

Access code: 2483 088 2882 
Passcode: 267919 

Members of the public may but are not required to identify themselves. When signing 
into the WebEx platform, participants may be asked for their name and email address. 
Participants who choose not to provide their names will need to provide a unique 
identifier such as their initials or another alternative, so that the meeting moderator can 
identify individuals who wish to make public comment. Participants who choose not to 
provide their email address may use a fictitious email address in the following sample 
format: XXXXX@mailinator.com. 

Members of the public may also view a livestream of the meeting at 
https://thedcapage.blog/webcasts. Using the livestream link will allow only for 
observation with closed captioning. Livestream availability cannot be guaranteed due to 

https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a
https://thedcapage.blog/webcasts
mailto:XXXXX@mailinator.com
https://dca-meetings.webex.com/dca-meetings/j.php?MTID=m7cc54337ddd57175a2dfc5d42119b78a


  
 

 
 

    
   

 
   

 
     

  
 

   
     

  
  

 
   

      
  

 
   

 
  

 
 

 
  

   
 

 
   

    
 

 
  

 
 

  
   

 
 

 
   

 

technical difficulties or resource limitations. The meeting will not be cancelled if 
livestream becomes unavailable. 

Important Notices to the Public 
Action may be taken on any item on the agenda. Items may be taken out of order or 
held over to a subsequent meeting, for convenience, to accommodate speakers, or to 
maintain a quorum.  Meetings of the Board of Psychology are open to the public except 
when specifically noticed otherwise, in accordance with the Open Meeting Act. 

If quorum of the Committee is unavailable, the chair may, at their discretion, 
continue to discuss items from the agenda and to vote to make recommendations to 
the full Committee at a future meeting [Government Code section 11125(c)]. 

The meeting is accessible to the physically disabled. To request disability-related 
accommodations, use the contact information below. Please submit your request at 
least five (5) business days before the meeting to help ensure availability of the 
accommodation. 

You may access this agenda and the meeting materials at www.psychology.ca.gov. 
The meeting may be canceled without notice. To confirm a specific meeting, please 
contact the Board. 

Contact Person: Jonathan Burke 
1625 N. Market Boulevard, Suite N-215 

Sacramento, CA 95834 
(916) 574-7720 

bopmail@dca.ca.gov 

Licensees attending the meeting either in-person or through Webex will receive 
Continuing Professional Development (CPD) credit. For meetings lasting a full 
day, six (6) hours will be credited to the individuals who attend the full duration of 
the meeting. In cases of meetings that are three (3) hours or less in duration, 
attendance will be credited on a one-to-one basis, with one (1) hour of attendance 
equating to one (1) hour credited towards CPD. Meeting hours and order of 
agenda items may differ as items may be addressed out of order as deemed 
necessary, and there is no specific timeframe designated to each agenda item. 
The total of CPD hours credited for attending the full duration of the meeting will 
be provided prior to the end of open session or adjournment. 

To avoid potential technical difficulties, please consider submitting written comments by 
September 12, 2025, to bopmail@dca.ca.gov for consideration. 

The goal of the Outreach and Communications Committee is to engage, inform, and 
educate consumers, students, applicants, licensees, and other stakeholders regarding 
the evolving practice of psychology, the work of the Board, and their relevant laws and 
regulations. 

http://www.psychology.ca.gov/
mailto:bopmail@dca.ca.gov
mailto:bopmail@dca.ca.gov
mailto:bopmail@dca.ca.gov
mailto:bopmail@dca.ca.gov
www.psychology.ca.gov


 
 
 

  
 

 
   

  
 

 
   

  
 

  
 

 
 

  
 

  
 

    
 

    
  

 
   

 
     

 
   

 
 

 
 

    
      

 
     

 
   

 
     

 
    

 
    

 
    

 

  
 

   

Committee Members 
Shacunda Rodgers, PhD, Chair 
(remote) 
Sheryll Casuga, PsyD (remote) 
Ana Rescate (remote) 

Board Staff 
Jonathan Burke, Executive Officer 
Sandra Monterrubio, Assistant Executive Officer 
Stephanie Cheung, Licensing Program Manager 
Cynthia Whitney, Central Services Manager 
Troy Polk, Continuing and Professional 
Development Coordinator 
Tram Phung, Board Liaison 
Shelley Ganaway, Board Counsel 

Friday, September 19, 2025 

9:00 a.m. – 2:00 p.m. or until completion of business 

Unless noticed for a specific time, items may be heard at any time during the period of 
the Committee meeting. 

1. Call to Order/Roll Call/Establishment of a Quorum 

2. Chairperson’s Welcome and Opening Remarks 

3. Public Comment for Items Not on the Agenda. Note: The Committee May Not 
Discuss or Take Action on Any Matter Raised During this Public Comment Section, 
Except to Decide Whether to Place the Matter on the Agenda of a Future Meeting 
[Government Code sections 11125 and 11125.7(a)]. 

4. Discussion and Possible Approval of the Outreach and Communications 
Committee Minutes: September 27, 2024 (C. Whitney) 

5. Strategic Plan Update (J. Burke) 

6. Social Media Update (C. Whitney) 

7. Website Statistics Update (C. Whitney) 

8. Update on Newsletter (S. Monterrubio) 

9. Outreach Activities Update (J. Burke) 

10. Recommendations for Agenda Items for Future Committee Meetings. Note: The 
Committee May Not Discuss or Take Action on Any Matter Raised During This 
Public Comment Section, Except to Decide Whether to Place the Matter on the 
Agenda of a Future Meeting [Government Code Sections 11125 and 11125.7(a)]. 

11. Adjournment upon the conclusion of business 



 

   

          
     

          
  
     

     
     

           
   

     
       
 

          
       

         
    

Webex Public Access Guide How to Join 

Recommended: Join using the meeting link. 

1 

2 

Click on the meeting link. This can be found in the meeting notice you 
received and is on the meeting agenda. 

If you already have Webex on your device, click the bottom instruction, 
“Join from the Webex app.” 
If you have not previously used Webex on your device, your web 
browser will offer "Download the Webex app." Follow the download link 
and follow the instructions to install Webex. 

DO NOT click “Join from this browser,” as you will not be able to fully 
participate during the meeting. 

3 Enter your name and email address*. Click “Next.” 
Accept any request for permission to use your microphone and/or 
camera. 

*Members of the public are not obligated to provide their name or personal 
information and may provide a unique identifier such as their initials or 
another alternative as well as a fictitious email address like in the following 
sample format: XXXXX@mailinator.com. 

Revised 3.11.2025 

mailto:XXXXX@mailinator.com


 

 

        

        
        
  

  

  

           
       

   

Webex Public Access Guide How to Join 

Alternative 1. Join from Webex.com 

1 Click on “Join a Meeting” at the top of the Webex window. 

2 Enter the meeting/event number and click “Continue.” Enter the event 
password and click “OK.” This can be found in the meeting notice you 
received or on the meeting agenda. 

3 The meeting information will be displayed. Click “Join Event.” 

OR 

Alternative 2. Connect via Telephone 

You may also join the meeting by calling in using the phone 
number, access code, and passcode provided in the meeting 
notice or on the agenda. 

https://Webex.com


   
       

    
 

         

          
        

 

 

          
     

      

 
      

        

Webex Public Access Guide Using Your Microphone 

Microphone control (mute/unmute button) is 
located at the bottom of your Webex 
window. 

Green microphone = Unmuted:  People in the meeting 
can hear you. 

Red microphone = Muted: No one in the meeting can 
hear you. 

Note: Only panelists can mute/unmute their own microphones. Attendees 
will remain muted unless the moderator invites them to unmute their 
microphone. 

Attendees/Members of the Public 

Joined via Meeting Link 
The moderator will call you by name and indicate a request has been 
sent to unmute your microphone. Upon hearing this prompt: 

Click the Unmute me button on the pop-up box that appears. 

Joined via Telephone (Call-in User) 
1. When you are asked to unmute yourself, press *6. 

2. When you are finished speaking, press *6 to mute yourself 
again. 



  

    
    

    

     
   

  

        
             

  

     

   

      
   

     
 

   

Webex Public Access Guide Resolving Audio Issues 

If you cannot hear or be heard 

1 

2 

Click on the bottom facing arrow 
located on the Mute/Unmute 
button at the bottom of the 
Webex window. 

From the drop-down menu, select different: 
• Speaker options if you can’t hear 

participants. 
• Microphone options if participants can’t 

hear you. 

Continue to Experience Issues? 

If you are connected by computer or tablet and you have audio issues, you 
can link your phone to your Webex session. Your phone will then become 
your microphone and speaker source. 

1 

2 

3 

Click on “Audio & Video” from the 
menu bar. 

Select “Switch Audio” from the 
drop-down menu. 

Hover your mouse over the “Call In” 
option and click “View” to show the 
phone number to call and the 
meeting login information. You can 
still un-mute from your computer 
window. 



 

      
      

    

  

     

          
     

      

 
      
        

Webex Public Access Guide Public Comment 

Hand Raise Feature 

Joined via Meeting Link 
• Locate the hand icon at the bottom of the Webex window. 
• Click the hand icon to raise your hand. 
• Repeat this process to lower your hand. 

Joined via Telephone (Call-in User) 

Press *3 to raise or lower your hand. 

Unmuting 

Joined via Meeting Link 
The moderator will call you by name and indicate a request has been 
sent to unmute your microphone. Upon hearing this prompt: 

Click the Unmute me button on the pop-up box that appears. 

Joined via Telephone (Call-in User/Audio Only) 
1. When you are asked to unmute yourself, press *6. 
2. When you are finished speaking, press *6 to mute yourself 

again. 



 

      
     

      

  
    

      
   

             
            

  

              

Webex Public Access Guide Closed Captioning 

Webex provides real-time closed captioning displayed in a dialog box 
in your Webex window. The captioning box can be moved by clicking 
on the box and dragging it to another location on your screen. 

The closed captioning can be hidden 
from view by clicking on the closed 
captioning icon. You can repeat this 
action to unhide the captions window. 

You can view the closed captioning dialog box with a light or dark 
background or change the font size by clicking the 3 dots on the right side 
of the dialog box. 

hand raise feature of 



 

 

   

  

  
  

      
   

 
 

 
            

   
 

  
 

            
   

 
 

         

DATE September 3, 2025 

TO Outreach and Communications Committee Members 

FROM Cynthia Whitney 
Central Services Manager 

SUBJECT Agenda Item # 4 – Discussion and Possible Approval of the 
Committee Meeting Minutes: September 27, 2024 

Background: 

Attached are the draft minutes of the September 27, 2024, Outreach and 
Communications Committee Meeting. 

Action Requested: 

Review and approve the minutes of the September 27, 2024, Outreach and 
Communications Committee Meeting. 

Attachment: 
September 27, 2024, Draft Outreach and Communications Committee Minutes 



Outreach and Communications Committee Minutes 1 
2 

Primary Location (Members/Staff): 3 
Department of Consumer Affairs 4 
1625 N. Market Blvd., El Dorado Room 
Sacramento, CA 95834 6 

7 
Committee Members Present 8 
Shacunda Rodgers, PhD, Chair 9 
Sheryll Casuga, PsyD 

11 
Committee Member Absent 12 
Ana Rescate 13 

14 
Board Staff 
Jonathan Burke, Interim Executive Officer 16 
Stephanie Cheung, Licensing Program Manager 17 
Cynthia Whitney, Central Services Manager 18 
Sandra Monterrubio, Enforcement Program Manager 19 
Troy Polk, CPD/Renewals Coordinator 
Evan Gage, Special Projects Analyst 21 
Cecilia Voon, Board Liaison 22 

23 
Legal Counsel 24 
Anthony Pane 

26 
Friday, September 27, 2024 

27 
Agenda Item #1: Call to Order/Roll Call/Establishment of a Quorum 28 

29 
Dr. Rodgers called the meeting to order at 10:00 am. A quorum was present and due 
notice had been sent to all interested parties. 31 

32 
Mr. Polk explained the qualifications for receiving continuing professional development 33 
credit for attendance at this meeting. 34 

Agenda Item #2: Chairperson’s Welcome 36 
37 

Dr. Rodgers offered opening remarks and welcomed Dr. Casuga as the newest Member 38 
of this Committee. 39 

Dr. Rodgers called for public comment. 41 
42 

No public comment offered. 43 
44 
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72
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Agenda Item #3: Public Comment for Items Not on the Agenda. Note: The Board 
May Not Discuss or Take Action on Any Matter Raised During this Public 
Comment Section, Except to Decide Whether to Place the Matter on the Agenda 
of a Future Meeting [Government Code sections 11125 and 11125.7(a)]. 

Dr. Rodgers called for public comment. 

No public comment was offered. 

Agenda Item #4: Approval of Outreach and Communications Committee Meeting 
Minutes: September 22, 2023 

It was (M)Casuga(S)Rodgers(C) to adopt the September 22, 2023, Outreach and 
Communications Committee meeting minutes. 

Dr. Rodgers called for public comment. 

No public comment was offered. 

Votes: 2 ayes (Casuga, Rodgers), 0 noes 

Agenda Item #5: Strategic Plan Update 

Mr. Burke provided the update on this item, starting on page 17 of the meeting materials 
packet. 

Mr. Burke commented that staff was preparing to submit the Budget Change Proposal 
for Fiscal Year 2025-2026. He commented about the ongoing process of transitioning 
Research Psychoanalysts from the Medical Board of California to this Board effective 
January 1, 2025. 

Dr. Rodgers called for Committee comment. 

Dr. Casuga asked how the Board or its Committees would be involved in the 
stakeholder meeting with Board of Behavioral Sciences and Commission on Teacher 
Credentialing in Q1 2025. 

Mr. Burke commented that there was considerable overlap of stakeholder interest, and 
this discussion could apply to more than one Committee. As such, it would be an 
agenda item for this Committee going forward. 

No further Committee comment was offered. 

Dr. Rodgers called for public comment. 

No public comment was offered. 
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Agenda Item #6: Social Media Update 

Ms. Whitney provided the update on this item, starting on page one of the hand-carry 
materials. 

Ms. Whitney commented that Facebook restricts the analytical information about likes 
and followers over time that was previously available, and now only provided moment-
in-time statistics of followers and the most popular posts over the past ninety days. 

X (formerly Twitter) also restricts reporting to only show current followers, and current 
post counts by the Board. 

The Board’s LinkedIn page went live in September 2024 and staff was developing an 
implementation campaign to introduce subscribers to the new platform. 

Staff posted two new videos to YouTube this year, first a CPD webinar in January and 
following that an informational webinar about the new fee structure in March. 

Dr. Rodgers asked what kind of campaign staff were considering for getting the word 
out about LinkedIn. 

Ms. Whitney commented that staff would post a mention on Facebook and X, and then 
send out an email to licensees, while being cautious not to inundate stakeholders with 
too many notices. 

Dr. Rodgers asked what kind of notices would be posted on LinkedIn, and Ms. Whitney 
commented that there would be same kind of notices being posted to Facebook and X, 
possibly including job postings for the board. 

Dr. Rodgers called for public comment. 

Simone Ravitz asked about how else one might receive notification about LinkedIn 
besides from Facebook and X. Ms. Whitney commented that licensees subscribed to 
our email list would receive a notice that way. 

Patricia Lester commented that staff could also include a mention of the new LinkedIn 
presence in the quarterly newsletter. 

No further public comment was offered. 

Agenda Item #7: Website Statistics Update 

Ms. Whitney provided the update on this item, starting on page 39 of the meeting 
materials packet. 

Ms. Whitney commented that Ms. Rescate had asked at the last meeting of this 
Committee in September 2023 whether there was a way to know where the various 
webpage views were coming from, commenting that staff had determined that this 
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information was not available; in other words, it was not possible to tell what route 
viewers took to reach the Board’s website. 

Dr. Casuga asked whether the website could be made more accessible in terms of non-
English speakers being able to read the FAQ page in other languages, acknowledging 
that many of the Board’s publications were available in languages in addition to English. 

Ms. Whitney commented that this was something staff could look into. 

Dr. Rodgers called for public comment. 

No public comment was offered. 

Agenda Item #8: Update on Newsletter 

Mr. Burke provided the update on this item, starting on page 46 of the meeting materials 
packet. 

Dr. Rodgers acknowledged the recent article by Board Member Dr. Cervantes about 
EPPP pass rates, and asked whether a link to the newsletter could be posted on the 
new LinkedIn page. 

Ms. Whitney confirmed that the link would be posted on LinkedIn as was routinely done 
for Facebook and X. 

Dr. Rodgers called for public comment. 

Simone Ravicz asked how one might obtain the link to the newsletter if they are not 
active on social media. 

Ms. Whitney replied that the newsletter is posted on the website. 

Dr. Casuga commented that the link to the newsletter is also emailed out to the 
subscribers list once the newsletter is posted on the website. 

Dr. Rodgers commented that it is possible that subscribers on one or the other of the 
Board’s distribution list might inadvertently have their messages diverted to a spam 
folder, and this would give the impression that the email had not been received. 

Mr. Burke commented that an email notification is sent out to the entire population of 
licensees and general public subscribers when the newsletter is published. He 
commented that the email settings for each recipient are outside of the control of the 
Board. 

Dr. Douglas Cassierelle, a psychologist working for Los Angeles County, commented 
that the Internal Services Division recently changed email protocols, which may cause 
Board emails to be diverted and not delivered to subscribers; action is being taken at 
that end to resolve this issue, which is not a Board technical issue. 
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No further public comment was offered. 

Agenda Item #9: Outreach Activities Update 

Mr. Burke provided the update on this item, starting on page 63 of the meeting materials 
packet. 

Dr. Casuga commented on developing an ongoing partnership with CPA to share a 
booth at the CPA convention and asked why the Board did not participate this last time 
when the convention was held in San Jose. 

Ms. Whitney commented that staff was otherwise occupied with the Research 
Psychoanalyst stakeholder meeting at that time, and could not attend the convention. 

Dr. Casuga commented further that she and Dr. Harb Sheets were able to attend the 
convention in San Diego and had a constructive experience talking with licensees, and 
said it would be good if staff and available Board Members could attend future meetings 
whenever possible. 

Dr. Rodgers asked what outreach efforts staff was considering considering limitations 
on staff availability and budget. 

Mr. Burke commented that there would continue to be social media updates and 
webinars such as this meeting which, due to its online access, saved time and expense 
for staff and Committee Members. He commented that staff is reaching out to other 
organizations for access to their email lists, to enable the Board to send out relevant 
information to focused groups of licensees and stakeholders. 

Dr. Rodgers called for public comment. 

Ryan McKim commented that Google Analytics would provide browser engagement 
information and that he would forward that information to staff. 

No further public comment was offered. 

Agenda Item #10: Review Barriers to Telehealth Survey and Identify Next Steps 

Ms. Burke provided the update on this item, starting on page 64 of the meeting 
materials packet. 

Dr. Rodgers called for Committee comment. 

Dr. Casuga expressed surprise that the Board’s invitations for outside organizations to 
draft a white paper on this survey were declined. She commented that the Board could 
reach out to stakeholders to develop partnerships to address the barriers identified in 
the survey. 
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Mr. Burke commented that staff had not sent out letters to organizations to cultivate this 
kind of partnership, but this was definitely something that could be done. 

Dr. Casuga asked whether the results of the survey could be distilled into a data sheet 
to share with stakeholders and posted on social media. 

Mr. Burke replied that staff would produce a summary in graphical format, and this could 
be sent to stakeholders ahead of a possible future stakeholder meeting. 

Dr. Rodgers asked whether this information could be presented in a webcast or podcast 
format. 

Mr. Burke commented that this was something staff had not done before, but it was 
possible for staff to develop something with DCA Public Affairs along the lines of what 
Dr. Rodgers was describing. 

Dr. Rodgers commented that if staff were to develop a podcast such as this, it might 
facilitate staff participating in an interview or some such presentation with one of these 
stakeholder organizations. 

Dr. Casuga agreed with Dr. Rodgers and commented that this information could be 
consolidated into a dashboard format. 

Dr. Rodgers asked Mr. Pane whether a motion was necessary to direct staff to produce 
the survey results in the way currently under discussion. 

Mr. Pane commented that a motion would allow the Committee to articulate and 
implement what has been outlined in this discussion. 

It was (M)Casuga(S)Rodgers(C) to direct staff to create a dashboard of the survey 
results to send out to stakeholders. 

Dr. Rodgers called for public comment. 

No public comment was offered. 

Votes: 2 ayes (Casuga, Rodgers), 0 noes 

Agenda Item #11: Recommendations for Agenda Items for Future Committee 
Meetings. Note: The Committee may not discuss or take action on any matter 
raised during this public comment section, except to decide whether to place the 
matter on the agenda of a future meeting [Government Code Sections 11125 and 
11125.7(a)] 

Dr. Rodgers called for Committee comment. 
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Dr. Casuga commented that she was happy to have joined this Committee and did not 
have any recommendations for agenda items at this time. 

Dr. Rodgers called for public comment. 

Katherine Ziegler expressed her gratitude that the Board is trying through various media 
to get information out to stakeholders. 

Simone Ravicz asked whether at upcoming Board meetings there would be discussion 
about how and what discipline is imposed on licensees. 

Ms. Monterrubio commented on the procedure for Board discussion about particular 
cases during noticed meetings. 

Ms. Ravicz commented that she was asking for a discussion of the entire disciplinary 
process, and so she and Ms. Monterrubio agreed to move that discussion offline. 

Mark Mezak asked whether staff was going to expand the Board’s social media 
presence to platforms beyond Facebook and X, since younger, newer licensees might 
be more engaged on Reddit and Instagram. 

Patricia Lester commented that if there were information that was currently only being 
disseminated via social media posts, it would be helpful to also send this information out 
in the newsletters or through some other channel, to ensure engagement with 
stakeholders who do not have a social media presence. 

No further public comment offered. 

Dr. Rodgers made closing comments. 

Mr. Polk commented that attendance at the meeting provided 1.75 hours of CPD credit 
under Category 1. 

ADJOURNMENT 

Dr. Rodgers adjourned the meeting at 11:33 am. 



 
 

   

   

  
  

   
 

 
 

     
    

 
  

 
    

    
     

         
 

   
 
  

  
  

 
  

 
 

 
 

     

    
                       

   
 

    
                   

 
   

   
 
 

DATE September 10, 2025 

TO Outreach and Communications Committee 

FROM Cynthia Whitney 
Central Services Manager 

SUBJECT Agenda Item #6: Social Media Update 

Background: 

a) Linked In – Last year, the Board added LinkedIn to our social media platform. The 
Board has been sharing meeting notices and licensing timeframes. The Board is 
also sharing information from stakeholders such as ASPPB Surveys and 
Townhall Meetings when it is relevant to our licensees. 

b) YouTube - Continuing Professional Development Videos 
1) January 31, 2024 – BOP Continuing Professional Development Model 

Webinar - 1.3K Total Views 
2) March 21, 2024 – BOP Informational Fees Webinar - 477 Total Views 

c) Board/Committee Meeting Webcasts: 
There has been a procedure change to how our recorded meetings are 
converted and uploaded to our website. Due to this change, several of our 
meetings have not been converted and uploaded and data on views are currently 
not available. However, we are diligently working on this matter and will have 
past recorded meetings converted and uploaded to our website soon, and we will 
ensure timely uploads moving forward. 

2025 

Board Meetings 
February 27th – 320 Views 
February 28th - 84 Views 

April 17th – No data 

May 9th – 129 Views 

Legislative and Regulatory Affairs Committee 
April 11th – No data 
June 6th – No data 



 
    

     
 

 
 

    
                            
 

    
                       

   
                   

              
   

 
 

   
   

 
 

    
     

 
 

  
 
 

Licensure Committee 
February 2nd – No data 
August 8th – No data 

2024 
Board Meetings 
February 29th – Part 1 -197 Views 

Part 2 – 100 Views 

March 1st – 176 Views 

May 10th – 161 Views 

August 15th – 57 Views 
August 16th – 62 Views 

Legislative and Regulatory Affairs Committee 
April 12th – 86 Views 
June 14th – 161 Views 

Licensure Committee 
February 2nd – 217 Views 
July 19th – 62 Views 

Action Requested:
This item is for informational purposes only. No action is required. 



 
 

 

   

    

  
  

   
 

 
 

  
 

      
  

 
   

   
  

 
 

   
  

  
 

   
   

   
 

 
 

   
 

 
 

   
   

 
    

  
 

    
  
  
  
  
  
  

DATE September 10, 2025 

TO Outreach and Communications Committee 

FROM Cynthia Whitney 
Central Services Manager 

SUBJECT Agenda Item #7: Website Statistics 

Website Background: 

Website: www.psychology.ca.gov 

Below are the top five web pages viewed between January 1, 2025, and August 31, 2025. The 
total number of views are listed for 2024 if that page was in the top five last year. 

TOP FIVE PAGES # OF VIEWS CONTENT 

/licensees/index.shtml 2025 – 28,123 
2024 – 31,069 

Licensee and Registrant 
Information Page 

/licensee/faq.shtml 2025 – 23,828 
2024 - 33,103 

Licensure as a Psychologist – 
Frequently Asked Questions Page 

/applicants/psychologist.shtml 2025 – 22,920 
2024 – 25,775 Psychologist Applicant Page 

/licensees/ce_faqs.shtml 2025 – 20,499 
2024 -25,501 

Continuing Professional 
Development Information Page 

/licensees/ce_faqs.shtml 2025 – 20,499 
2024 -25,501 

Continuing Professional 
Development Information Page 

/applicants/licupdates.shtml 2025 – 20,140 
2024 - 20,083 

Application Processing 
Timeframes 

Below please you will find the 2025 and 2024 viewings for the following pages by quarter 
(through August 31, 2025): 

• Newsletter Page 
• Laws and Regulations Page 
• Continuing Professional Development Information Page 
• Filing a Complaint Page 
• Applicant Information Page 
• Disciplinary Actions Page 
• COVID-19 FAQ Page 

http://www.psychology.ca.gov/


    
 
 

    
 
 

       
 



 

   
 
 

   
 
 

  
 



 

   
 
 
 
 
 
 
 
 
 



 
 

 
 

 
 

 
  

  

       
 

 
  

 
  

 

  

 
  

 

  

   
 

  

  
 

  

    
  

 
  

                
                   

 
 

  

  
 

  

  
 

  

    
   

 
  

     
 

 
  

     
   

 
  

  
 

  

 

Legislative Advisories Views to Date 
2025 

Views to Date 
2024 

AB 665 (Carrillo), Minors: consent to mental health 
services (Effective 1, 2024) 

1,329 2,217 

AB 282 Advisory – FINAL – October 24, 2023 1,450 2,533 
SB 816 (Roth), Professions and Vocations (Effective 
January 1, 2024) 

349 911 

SB 887 (Committee on Business, Professions and 
Economic Development. Consumer Affairs, Chapter 
510, Statutes of 2023) 

240 173 

SB 372 (Menjivar), Department of Consumer Affairs: 
licensee and registrant records: name and gender 
changes (Effective January 1, 2024). 

249 196 

SB 731 (Durazo, Chapter 814 Statutes of 2022) -
Criminal Records: Relief 

260 231 

AB 32 (Aguiar-Curry, Chapter 515 Statutes of 2022) – 
Telehealth 

208 53 

SB 1428 (Archuleta), Psychological testing technicians 240 59 
SB 401 (Pan) Psychology: unprofessional conduct: 
disciplinary action: sexual acts 

520 601 

AB 2754 (Bauer-Kahan), Psychology: supervision 224 187 
AB 486 (Friedman), Emotional support animals 1,971 997 
SB 801 (Archuleta), Healing arts: Board of Behavioral 
Sciences: Board of Psychology: licensees 

829 651 

AB 107 (Salas), Licensure: veterans and military 
spouses 

196 29 

AB 2113 (Low), Refugees, asylees, and special 
immigrant visa, etc. 

795 1,834 

AB 2253 (Low), Professional Licensure 370 249 
SB 1474 (BP&ED), Business and Professions 19 
AB 1145 (Cristina Garcia) Child Abuse: Reportable 
Conduct, etc. 

223 64 

AB 1076 (Ting) – Criminal Records: Automatic Relief 199 62 
SB 425 (Hill) Probationary Physician's and Surgeon's: 
Unprofessional Conduct 

224 30 

SB 786 (BP&ED) – Healing Arts. 190 6 
AB 2138 (Chiu) – Licensing Boards: Denial of 
Application (legislation) 

328 344 

AB 89 (Levine) – Psychologists: Suicide Prevention 
Training 

386 347 



 
 

 
 

 
 

  
 

  

   
  

 
  

   
   

 
  

   
  

  

   
   

   
 
        

 
   

Regulation Advisories Views to Date 
2024 

Views to Date 
2024 

Psychological Associates (2016 Sunset Conforming 
Changes) Advisory 

807 0 

Retired License Regulation Advisory 594 832 
Continuing Professional Development Regulation 
Advisory 

3,861 6,421 

Fee Increase Regulation Advisory 355 875 
Telehealth FAQ 6,451 10,088 
Standards of Practice for Telehealth Regulation 
Advisory 

1,373 1,432 

AB 2138 (Chiu) – Licensing Boards: Denial of 
Application (Regulation) 

251 344 

Verification of Experience Regulation 1,179 1,618 
Uniform Standards, etc. 256 63 
Filing of Addresses Regulation Advisory 3,861 102 

Action Requested:
This item is for informational purposes only. No action is required. 



   
    

 
 
 
 
 
    

 

    

  

 

 
 

  
 
  

    

 
 

   
 

 
 

  
    

 

1625 North Market Blvd., Suite N-215, Sacramento, CA 95834 
T (916) 574-7720 F (916) 574-8671 Toll-Free (865) 503-3221 

www.psychology.ca.gov 

DATE September 8, 2025 

TO Outreach and Communications Committee Members 

FROM Sandra Monterrubio, Assistant Executive Officer 

SUBJECT Newsletter: Agenda Item 8 

Background:
The Board if currently gathering articles for the Fall Journal. The Fall Journal will go 
out in December 2025. 

Action Requested 
This item is for informational purposes only. No action is required. 
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