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Board of Psychology
BACKGROUND INFORMATION AND OVERVIEW OF
THE CURRENT REGULATORY PROGRAM
As of December 20, 2024

Section 1
Background and Description of the Board and Regulated Profession

Provide a short explanation of the history and function of the board.! Describe the
occupations/professions that are licensed and/or regulated by the board (Practice Acts vs. Title
Acts).

The California Board of Psychology (Board) regulates psychologists, registered psychological
associates, and psychological testing technicians. In 2025, the Board will also add research
psychoanalysts, and student research psychoanalysts to its regulated population pursuant to SB 815.
Psychological associates perform psychological functions under the primary supervision of a qualified
licensed psychologist. Psychological testing technicians perform their services under the supervision
of alicensed psychologist. Research psychoanalysts and student research psychoanalysts engage in
psychoanalysis as an adjunct to teaching, training, or research and will receive primary supervision
from a qualified professional.

With the Certification Act of 1958, the psychology profession became regulated in California. While
the Certification Act protected the title "psychologist," it did not take into consideration the interests
of the consumers of psychological services. Later, the regulation of the profession evolved when the
California Legislature recognized the potential for consumer harm by those practicing psychology
and shifted the focus of the regulation of the profession to protection of the public.

This redirection resulted in legislation in 1967 that protected the "psychologist" title, defined the
practice, and required licensure in order to practice legally. During these early licensing days, the
Board was an "examining committee" under the jurisdiction of what was then the Division of Allied
Health Professions of The Board of Medical Quality Assurance (BMQA). During the 1970s, the
Psychology Examining Committee gradually became more independent and began taking
responsibility for its own operations, including the authority fo adopt regulations and administrative
disciplinary actions without the endorsement of BMQA. The Psychology Examining Committee
officially became the Board of Psychology in 1990 (Assembly Bill 858, Margolin, 1989). Over the

past several decades, there have been amendments to the licensing law that have enhanced the
Board's ability to protect the public through appropriate discipline of those licensees who violate the
licensing law.

' The term "board” in this document refers to a board, bureau, commission, committee, council, department, division, program, or agency,
as applicable. Please change the term "board” throughout this document to appropriately refer to the entity being reviewed.
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The Board of Psychology protects consumers of psychological services by licensing psychologists and
associated professionals, regulating the practice of psychology, and supporting the ethical evolution
of the profession. The Board's Values are collaboration, commitment, customer service, diversity,
equity, inclusion, belonging, ethics, and fransparency. The Vision of the Board is a healthy California
where our diverse communities enjoy the benefits of the highest standard of psychological services.

1.

Describe the make-up and functions of each of the board’s committees (cf., Section 12,
Attachment B).

Standing Committees

Outreach and Communications Committee — The goal of the Outreach and Communications
Committee is to engage, inform, and educate consumers, students, applicants, licensees, and
other stakeholders regarding the evolving practice of psychology, the work of the Board, and

their relevant laws and regulations.

Legislative and Regulatory Affairs Committee — The goal of this committee is to advocate for
legislation and develop regulations that provide for the protection of consumer health and
safety. The Committee reviews, monitors, and recommends positions on legislation that affects
the Board, consumers, and the profession of psychology. The Committee also recommends
regulatory changes and informs the Board about the status of regulatory packages.

Licensure Committee — The goal of this committee is to create and maintain a clear and efficient
framework for licensure, examination processes, and continuing professional development
through the Board’s statutes and regulations to ensure licensees meet the qualifications
necessary to practice safely and ethically. The Committee communicates relevant information
to its affected stakeholders.

Ad Hoc Commiittees (Active)

Enforcement Committee — The goal of this committee is to protect the health and safety of
consumers of psychological services through the active enforcement of the statutes and
regulations governing the safe practice of psychology in California. The Committee reviews the
Board’s Disciplinary Guidelines and enforcement statutes and regulations and submits
recommended amendments to the full Board for consideration.

Research Psychoanalyst Ad hoc Committee — The goal of this committee is to review issues
related to the registration, regulations, and enforcement of Research Psychoanalysts by the
Board of Psychology.

Sunset Review Committee — The goal of this committee is to review staff's responses to the
questions asked by the Assembly Business and Professions and the Senate Business, Professions
and Economic Development Committees. The Committee formulates and reviews the responses
before submission to the full Board.




Ad Hoc Committees (Inactive)

The following committees are no longer active but may be reactivated should the need arise.

Examination for Professional Practice in Psychology (EPPP) Part 2 Ad Hoc Committee (formerly

EPPP2 Task Force) — The goal of this committee is to review issues related to the Board'’s national

examination.

Telepsychology Committee — The goal of this committee is to develop regulatory language for
the practice of psychology that is conducted remotely within the State of California and
interstate practice that is conducted remotely.

Budget Ad Hoc Committee -

The goal of this committee is to address budgetary concerns and the Board’s structural

imbalance.

Below is a list of Board Member attendance at all noticed Board and Committee meetings since

the last Sunset Review and dates that Board Members were appointed to the Board:

Table 1a. Attendance

Sheryll Casuga

Date Appointed: 08/18/2017

Meeting Type Meeting Date Meeting Location Attended?
Legmloinve and Rggulo’rory Affairs 07/08/2019 Sacramento Yes
Committee Meeting

. 08/15/2019 -
Board Meeting 08/16/2019 Berkeley Yes

. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego Yes
Board Meeting 11/08/2019 Teleconference No

. 02/27/2020 - Yes
Board Meeting 02/28/2020 Sacramento
Board Meeting 04/17/2020 WebEx Yes
Legmloinve and Rggulo’rory Affairs 06/12/2020 WebEx Yes
Committee Meeting

. 07/09/2020 - Yes
Board Meeting 07/10/2020 WebEx

. 11/19/2020 - Yes
Board Meeting 11/20/2020 WebEx

. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Leglslo’f|ve and Regulatory Affairs 03/19/2021 WebEx Yes
Committee
Board Meeting 04/02/2021 WebEx Yes
Board Meeting 05/21/2021 WebEx Yes




Table 1a. Attendance

Sheryll Casuga

Legislative and Regulatory Affairs

Committee Meeting 06/11/2021 WebEx Yes

Board Meeting 08/27/2021 WebEx No

EPPP Part 2 Ad hoc Committee 10/22/2021 WebEx Yes
. 11/18/2021 -

Board Meeting 11/19/2021 WebEx Yes
. 02/17/2022 -

Board Meeting 02/18/2022 WebEx Yes

Leglsloflve and Rggulo’rory Affairs 03/25/2022 WebEx Yes

Committee Meeting

Board Meeting 04/29/2022 WebEx Yes

Legislative and Regulatory Affairs

Committee Meeting 6/10/2022 WebEx Yes

Board Meeting 08/19/2022 WebEx Yes
. 11/17/2022 -

Board Meeting 11/18/2022 WebEx Yes
. 02/02/2023 -

Board Meeting 02/03/2023 Sacramento Yes

Board Meeting 04/07/2023 WebEx Yes

EPPP Ad hoc Committee Meeting |04/28/2023 WebEx Yes

Board Meeting 05/19/2023 WebEx Yes

Leglsloflve and Rggulo’rory Affairs 06/16/2023 WebEx Yes

Committee Meeting

Board Meeting 08/18/2023 WebEx Yes
. 11/02/2023 -

Board Meeting 11/03/2022 Los Angeles Yes

. . . 12/07/2023 - .

Strategic Planning Session 12/08/2023 Burlingame Yes
. 02/29/2024 -

Board Meeting 03/01/2024 Sacramento Yes

Legmloinve and Rggulo’rory Affairs 04/12/2024 WebEx Yes

Committee Meeting

Board Meeting 05/10/2024 Los Angeles Yes

Legislative and Regulatory Affairs

Committee Meeting 6/14/2024 WebEx Yes

Board Meeting 08/09/2024 WebEx Yes
. 08/15/2024 —

Board Meeting 08/16/2024 Berkeley Yes

Board Meeting 09/13/2024 WebEx Yes

Outreach and Communications 09/27/2024 WebEx Yes

Committee Meeting




Table 1a. Attendance

Marisela Cervantes

Date Appointed: 04/29/2019

Meeting Type Meeting Date Meeting Location Attended?
. 08/15/2019 -
Board Meeting 08/16/2019 Berkeley Yes
Enforcement Committee Meeting |09/20/2019 Sacramento Yes
. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego Yes
Board Meeting 11/08/2019 Teleconference Yes
. 02/27/2020 - Yes
Board Meeting 02/28/2020 Sacramento
Board Meeting 04/17/2020 WebEx Yes
Enforcement Committee Meeting |05/29/2020 WebEx Yes
. 07/09/2020 - Yes
Board Meeting 07/10/2020 WebEx
Enforcement Committee Meeting |09/18/2020 WebEx Yes
. 11/19/2020 - Yes
Board Meeting 11/20/2020 WebEx
. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Legwloinve and Regulatory Affairs 03/19/2021 WebEx Yes
Committee
Board Meeting 04/02/2021 WebEx Yes
Board Meeting 05/21/2021 WebEx Yes
Legislative and Regulatory Affairs 06/11/2021 WebEx Yes
Committee Meeting
Board Meeting 08/27/2021 WebEx Yes
. 11/18/2021 -
Board Meeting 11/19/2021 WebEx Yes
. 02/17/2022 -
Board Meeting 02/18/2022 WebEx Yes
Leglslo’flve and Rggulo’rory Affairs 03/25/2022 WebEx Yes
Committee Meeting
Board Meeting 04/29/2022 WebEx Yes
Legislative and Regulatory Affairs
Committee Meeting 6/10/2022 WebEx Yes
Board Meeting 08/19/2022 WebEx Yes
. 11/17/2022 -
Board Meeting 11/18/2022 WebEx Yes
. 02/02/2023 -
Board Meeting 02/03/2023 Sacramento Yes
Board Meeting 04/07/2023 WebEx No
Board Meeting 05/19/2023 WebEx No




Table 1a. Attendance

Marisela Cervantes

Legislative and Regulatory Affairs

Committee Meeting 06/16/2023 WebEx Yes
Board Meeting 08/18/2023 WebEx Yes
. 11/02/2023 -
Board Meeting 11/03/2022 Los Angeles No
. . . 12/07/2023 - .
Strategic Planning Session 12/08/2023 Burlingame Yes
. 02/29/2024 -
Board Meeting 03/01/2024 Sacramento Yes
Leglsloflve and Rggulo’rory Affairs 04/12/2024 WebEx Yes
Committee Meeting
Board Meeting 05/10/2024 Los Angeles Yes
Legislative and Regulatory Affairs
Committee Meeting 6/14/2024 WebEx ves
Board Meeting 08/09/2024 WebEx No
. 08/15/2024 - No 08/15/24;
Board Meeting 08/16/2024 Berkeley Yes, 08/16/24
Board Meeting 09/13/2024 WebEx No
Table 1a. Attendance
Seyron Foo
Date Appointed: 05/17/2017
Meeting Type Meeting Date Meeting Location Attended?
Licensure Committee Meeting 06/13/2019 Sacramento Yes
. 08/15/2019 -
Board Meeting 08/16/2019 Berkeley Yes
. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego No
Board Meeting 11/08/2019 Teleconference Yes
Licensure Committee Meeting 02/27/2020 Sacramento Yes
. 02/27/2020 - Yes
Board Meeting 02/28/2020 Sacramento
Board Meeting 04/17/2020 WebEx Yes
Licensure Committee Meeting 05/15/2020 WebEx Yes
Leglsloflve and Rggulcn‘ory Affairs 06/12/2020 WebEx Yes
Committee Meeting
. 07/09/2020 - Yes
Board Meeting 07/10/2020 WebEx
. 11/19/2020 - Yes
Board Meeting 11/20/2020 WebEx
Enforcement Committee Meeting |01/22/2021 WebEx Yes




Table 1a. Attendance

Seyron Foo
. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Board Meeting 04/02/2021 WebEx Yes
Enforcement Committee Meeting |04/30/2021 WebEx Yes
Board Meeting 05/21/2021 WebEx Yes
Board Meeting 08/27/2021 WebEx Yes
EPPP Part2 Ad hoc Committee 10/21/2021 WebEx Yes
Enforcement Committee Meeting |11/12/2021 WebEx Yes
. 11/18/2021 - WebEx
Board Meeting 11/19/2021 Yes
. 02/17/2022 - WebEx
Board Meeting 02/18/2022 Yes
Board Meeting 04/29/2022 WebEx Yes
Board Meeting 08/19/2022 WebEx Yes
Enforcement Committee Meeting |10/14/2022 WebEx Yes
. 11/17/2022 - WebEx
Board Meeting 11/18/2022 Yes
Enforcement Committee Meeting [12/16/2022 WebEx Yes
. 02/02/2023 -
Board Meeting 02/03/2023 Sacramento Yes
Board Meeting 04/07/2023 WebEx Yes
EPPP Ad hoc Committee 04/28/2023 WebEx Yes
Board Meeting 05/19/2023 WebEx Yes
Board Meeting 08/18/2023 WebEx Yes
Enforcement Committee Meeting |09/29/2023 WebEx Yes
. 11/02/2023 -
Board Meeting 11/03/2023 Los Angeles Yes
. . . 12/07/2023 - .
Strategic Planning Session 12/08/2023 Burlingame Yes
Reseor;h Psychognolys’r Ad hoc 01/19/2024 WebEx Yes
Committee Meeting
. 02/29/2024 -
Board Meeting 03/01/2024 Sacramento Yes
Resecr;h Psychognolys’r Ad hoc 04/19/2024 WebEx Yes
Committee Meeting
Board Meeting 05/10/2024 Los Angeles Yes
Enforcement Committee Meeting |07/18/2024 WebEx Yes
Board Meeting 08/09/2024 WebEx Yes
Board Meeting 08/15/2024 — Berkeley Yes

08/16/2024




Table 1a. Attendance

Seyron Foo
Reseor;h Psychognolys’r Ad hoc 08/23/2024 WebEx Yes
Committee Meeting
Board Meeting 09/13/2024 WebEx Yes
Reseor;h Psychognolys’r Ad hoc 09/20/2024 Sacramento Yes
Committee Meeting
Table 1a. Attendance
Mary Harb Sheets
Date Appointed: 12/07/2018
Meeting Type Meeting Date Meeting Location Attended?
Licensure Committee Meeting 06/13/2019 Sacramento Yes
. 08/15/2019 -
Board Meeting 08/16/2019 Berkeley Yes
. . . 09/12/2019 - No
Licensure Committee Meeting 09/13/2019 Sacramento
. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego Yes
Board Meeting 11/08/2019 Teleconference No
Licensure Committee Meeting 02/27/2020 Sacramento Yes
. 02/27/2020 - Yes
Board Meeting 02/28/2020 Sacramento
Board Meeting 04/17/2020 WebEx Yes
Licensure Committee Meeting 05/15/2020 WebEx Yes
. 07/09/2020 - Yes
Board Meeting 07/10/2020 WebEx
. 11/19/2020 - Yes
Board Meeting 11/20/2020 WebEx
Licensure Committee Meeting 01/07/2021 WebEx Yes
. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Board Meeting 04/02/2021 WebEx Yes
Board Meeting 05/21/2021 WebEx Yes
Licensure Committee Meeting 07/16/2021 WebEx Yes
Board Meeting 08/27/2021 WebEx Yes
EPPP Part 2 Ad hoc Committee 10/22/2021 WebEx Yes
. 11/18/2021 -
Board Meeting 11/19/2021 WebEx Yes
Licensure Committee Meeting 01/07/2022 WebEx Yes
. 02/17/2022 -
Board Meeting 02/18/2022 WebEx Yes




Table 1a. Attendance

Mary Harb Sheets

Board Meeting 04/29/2022 WebEx Yes

Licensure Committee Meeting 07/22/2022 WebEx Yes

Board Meeting 08/19/2022 WebEx Yes
. 11/17/2022 -

Board Meeting 11/18/2022 WebEx Yes

Licensure Committee Meeting 01/16/2023 WebEx Yes
. 02/02/2023 -

Board Meeting 02/03/2023 Sacramento Yes

Board Meeting 04/07/2023 WebEx Yes

EPPP Ad hoc Committee 04/28/2023 WebEx Yes

Board Meeting 05/19/2023 WebEx Yes

Licensure Committee Meeting 07/21/2023 WebEx Yes

Board Meeting 08/18/2023 WebEx Yes
. 11/02/2023 -

Board Meeting 11/03/2023 Los Angeles Yes

12/07/2023 - fes,
Strategic Planning Session 12/08/2023 Burlingame 12/07/2023; No
12/08/2023

Licensure Committee Meeting 02/02/2024 WebEx Yes
. 02/29/2024 -

Board Meeting 03/01/2024 Sacramento Yes

Board Meeting 05/10/2024 Los Angeles Yes

Licensure Committee Meeting 07/19/2024 WebEx Yes

Board Meeting 08/09/2024 WebEx Yes
. 08/15/2024 —

Board Meeting 08/16/2024 Berkeley Yes

Board Meeting 09/13/2024 WebEx No

Table 1a. Attendance

Julie Nystrom

Date Appointed: 09/21/2020

Meeting Type Meeting Date Meeting Location Attended?

Board Meeting 11/19/2020 WebEx Yes

Licensure Committee Meeting 01/07/2021 WebEx Yes
. 02/18/2021 -

Board Meeting 02/19/2021 WebEx Yes

Board Meeting 04/02/2021 WebEx Yes

TeIep;ychoIogy Committee 05/07/2021 WebEx Yes

Meefting

Board Meeting 05/21/2021 WebEx Yes




Table 1a. Attendance

Julie Nystrom

Licensure Committee Meeting 07/16/2021 WebEx Yes
Board Meeting 08/27/2021 WebEx Yes
TeIep;ychoIogy Committee 11/18/2021 WebEx Yes
Meeting
. 11/18/2021 -
Board Meeting 11/19/2021 WebEx Yes
Licensure Committee Meeting 01/07/2022 WebEx Yes
. 02/17/2022 -
Board Meeting 02/18/2022 WebEx Yes
Budget Ad hoc Committee 02/25/2022 WebEx Yes
Board Meeting 04/29/2022 WebEx Yes
Licensure Committee Meeting 07/22/2022 WebEx Yes
Board Meeting 08/19/2022 WebEx Yes
. 11/17/2022 -
Board Meeting 11/18/2022 WebEx Yes
Licensure Committee Meeting 01/16/2023 WebEx Yes
. 02/02/2023 -
Board Meeting 02/03/2023 Sacramento Yes
Board Meeting 04/07/2023 WebEx No
Board Meeting 05/19/2023 WebEx Yes
Licensure Committee Meeting 07/21/2023 WebEx Yes
Board Meeting 08/18/2023 WebEx Yes
. 11/02/2023 -
Board Meeting 11/03/2023 Los Angeles No
. . . 12/07/2023 - .
Strategic Planning Session 12/08/2023 Burlingame Yes
Licensure Committee Meeting 02/02/2024 WebEx Yes
. 02/29/2024 -
Board Meeting 03/01/2024 Sacramento Yes
Board Meeting 05/10/2024 Los Angeles Yes
Licensure Committee Meeting 07/19/2024 WebEx Yes
Board Meeting 08/09/2024 WebEx Yes
. 08/15/2024 -
Board Meeting 08/16/2024 Berkeley Yes
Board Meeting 09/13/2024 WebEx Yes
Table 1a. Attendance
Stephen Phillips
Date Appointed: 09/25/2013
Meeting Type Meeting Date Meeting Location Attended?
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Table 1a. Attendance

Stephen Phillips

Board Meeting ggﬂ 2%8}3 B Berkeley Yes
Enforcement Committee Meeting |09/20/2019 Sacramento Yes
Board Meeting }8?8%38}; B San Diego Yes
Board Meeting 11/08/2019 Teleconference Yes
Board Meeting gggggggg B Sacramento ves
Board Meeting 04/17/2020 WebEx Yes
Enforcement Committee Meeting |05/29/2020 WebEx Yes
Leglsloflve and Rggulo’rory Affairs 06/12/2020 WebEx Yes
Committee Meeting

Board Meeting 8;??3%838 B WebEx Yes
Enforcement Committee Meeting |09/18/2020 WebEx Yes
Board Meeting } }gggggg B WebEx ves
Enforcement Committee Meeting |01/22/2021 WebEx Yes
Board Meeting 83;}2%83} B WebEx Yes
Leglsloflve and Regulatory Affairs 03/19/2021 WebEx Yes
Committee

Board Meeting 04/02/2021 WebEx Yes
Enforcement Committee Meeting |04/30/2021 WebEx Yes
TeIep;ychoIogy Committee 05/07/2021 WebEx Yes
Meeting

Board Meeting 05/21/2021 WebEx Yes
Legislative and Regulatory Affairs WebEx

Committee Meeting 06/11/2021 Yes
Board Meeting 08/27/2021 WebEx Yes
Enforcement Committee Meeting |11/12/2021 WebEx Yes
TeIep;ychoIogy Committee 11/18/2021 WebEx Yes
Meefting

Board Meeting } };}gggg} B WebEx Yes
Board Meeting ggﬂ ;gggg - WebEx Yes
Leglsloflve and Rggulcn‘ory Affairs 03/25/2022 WebEx Yes
Committee Meeting

Board Meeting 04/29/2022 WebEx Yes
Legislative and Regulatory Affairs 06/10/2022 WebEx Yes

Committee Meeting




Table 1a. Attendance

Stephen Phillips

Board Meeting 08/19/2022 WebEx Yes
Enforcement Committee Meeting |10/14/2022 WebEx Yes
Board Meeting } };} ggggg B WebEx Yes
Enforcement Committee Meeting |12/16/2022 WebEx Yes
Board Meeting 85;85@822 B Sacramento Yes
Board Meeting 04/07/2023 WebEx Yes
Legislative and Regulatory Affairs

Committee Meeting 04/19/2023 WebEx Yes
Board Meeting 05/19/2023 WebEx No
Board Meeting 08/18/2023 WebEx Yes
Enforcement Committee Meeting |09/29/2023 WebEx Yes
Board Meeting } };gggggg - Los Angeles Yes
Strategic Planning Session }g;g;gggg B Burlingame No
Research Psychoanalyst Ad hoc

Committee Meeting 01/19/2024 WebEx Yes
Board Meeting 8%%?;3832 B Sacramento Yes
Legislative and Regulatory Affairs

Committee Meeting 04/12/2024 WebEx Yes
Research Psychoanalyst Ad hoc

Committee Meeting 04/19/2024 WebEx Yes
Board Meeting 05/10/2024 Los Angeles Yes
Legislative and Regulatory Affairs Yes
Committee Meeting 06/14/2024 WebEx

Enforcement Committee Meeting |07/18/2024 WebEx Yes
Board Meeting 08/09/2024 WebEx No
Board Meeting 82?: igggj B Berkeley No
Research Psychoanalyst Ad hoc Yes
Committee Meeting 08/23/2024 WebEx

Board Meeting 09/13/2024 WebEx Yes
Research Psychoanalyst Ad hoc 09/20/2024 Sacramento Yes

Committee Meeting

Table 1a. Attendance

Ana Rescate

Date Appointed: 10/20/2020




Table 1a. Attendance

Ana Rescate

Meeting Type Meeting Date Meeting Location Attended?
. 11/19/2020 -
Board Meeting 11/20/2020 WebEx Yes
. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Board Meeting 04/02/2021 WebEx Yes
Board Meeting 05/21/2021 WebEx Yes
Board Meeting 08/27/2021 WebEx Yes
Outreach and Communications
Committee Meeting 09/23/2021 WebEx Yes
. 11/18/2021 -
Board Meeting 11/19/2021 WebEx Yes
. 02/17/2022 -
Board Meeting 02/18/2022 WebEx Yes
Board Meeting 04/29/2022 WebEx Yes
Board Meeting 08/19/2022 WebEx Yes
Ou’rreo‘ch and Cqmmunlcoflons 09/23/2022 WebEx Yes
Committee Meeting
. 11/17/2022 -
Board Meeting 11/18/2022 WebEx Yes
. 02/02/2023 -
Board Meeting 02/03/2023 Sacramento Yes
Board Meeting 04/07/2023 WebEx Yes
Board Meeting 05/19/2023 WebEx No
Board Meeting 08/18/2023 WebEx Yes
Ou’rreo‘ch and Cc?mmumcohons 09/22/2023 WebEx Yes
Committee Meeting
. 11/02/2023 -
Board Meeting 11/03/2023 Los Angeles Yes
. . . 12/07/2023 - .
Strategic Planning Session 12/08/2023 Burlingame Yes
. 02/29/2024 -
Board Meeting 03/01/2024 Sacramento Yes
Board Meeting 05/10/2024 Los Angeles Yes
Board Meeting 08/09/2024 WebEx No
. 08/15/2024 -
Board Meeting 08/16/2024 Berkeley No
Board Meeting 09/13/2024 WebEx Yes
Outreach and Communications 09/27/2024 WebEx No

Committee Meeting




Table 1a. Attendance

Shacunda Rodgers

Date Appointed: 11/27/2019

Meeting Type Meeting Date Meeting Location Attended?
. 02/27/2020 -
Board Meeting 02/28/2020 Sacramento Yes
Board Meeting 04/17/2020 WebEx Yes
. 07/09/2020 -
Board Meeting 07/10/2020 WebEx No
Ou’rreo‘ch and Cqmmumcohons 09/25/2020 WebEx Yes
Committee Meeting
. 11/19/2020 -
Board Meeting 11/20/2020 WebEx Yes
. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Board Meeting 04/02/2021 WebEx Yes
Board Meeting 05/21/2021 WebEx Yes
Board Meeting 08/27/2021 WebEx Yes
Ou’rreo‘ch and Cqmmunlcoflons 09/23/2021 WebEx Yes
Committee Meeting
. 11/18/2021 -
Board Meeting 11/19/2021 WebEx Yes
. 02/17/2022 -
Board Meeting 02/18/2022 WebEx Yes
Budget Ad hoc Committee 02/25/2020 WebEx Yes
Meeting
Board Meeting 04/29/2022 WebEx Yes
Board Meeting 08/19/2022 WebEx Yes
Ou’rreo‘ch and Cqmmunlcoflons 09/23/2022 WebEx Yes
Committee Meeting
. 11/17/2022 -
Board Meeting 11/18/2022 WebEx Yes
. 02/02/2023 -
Board Meeting 02/03/2023 Sacramento Yes
Board Meeting 04/07/2023 WebEx Yes
Board Meeting 05/19/2023 WebEx Yes
Board Meeting 08/18/2023 WebEx Yes
Ou’rreo‘ch and Cqmmumco’nons 09/22/2023 WebEx Yes
Committee Meeting
. 11/02/2023 -
Board Meeting 11/03/2023 Los Angeles Yes
Strategic Planning Session 12/07/2023 - Burlingame Yes

12/08/2023




Table 1a. Attendance

Shacunda Rodgers

. 02/29/2024 -
Board Meeting 03/01/2024 Sacramento Yes
Board Meeting 05/10/2024 Los Angeles Yes
Board Meeting 08/09/2024 WebEx Yes
. 08/15/2024 —
Board Meeting 08/16/2024 Berkeley Yes
Board Meeting 09/13/2024 WebEx Yes
Ou’rreo‘ch and Cqmmurnco’rlons 09/27/2024 WebEx Yes
Committee Meeting
Table 1a. Attendance
Lea Tate
Date Appointed: 12/07/2018
Meeting Type Meeting Date Meeting Location Attended?
. 08/15/2019 -
Board Meeting 08/16/2019 Berkeley No
. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego Yes
Board Meeting 11/08/2019 Teleconference Yes
Licensure Committee Meeting 02/27/2020 Sacramento Yes
. 02/27/2020 -
Board Meeting 02/28/2020 Sacramento Yes
Board Meeting 04/17/2020 WebEx Yes
Licensure Committee Meeting 05/15/2020 WebEx Yes
. 07/09/2020 -
Board Meeting 07/10/2020 WebEx Yes
Ou’rreo‘ch and Cqmmunlcoflons 09/25/2020 WebEx Yes
Committee Meeting
. 11/19/2020 -
Board Meeting 11/20/2020 WebEx Yes
Licensure Committee Meeting 01/07/2021 WebEx Yes
. 02/18/2021 -
Board Meeting 02/19/2021 WebEx Yes
Board Meeting 04/02/2021 WebEx Yes
Telepsychology Committee 05/07/2021 WebEx Yes
Meeting
Board Meeting 05/21/2021 WebEx Yes
Licensure Committee Meeting 07/16/2021 WebEx Yes
Board Meeting 08/27/2021 WebEx Yes
Outreach and Communications 09/23/2021 WebEx Yes

Committee Meeting




Table 1a. Attendance

Lea Tate
TeIep;ychoIogy Committee 11/18/2021 WebEx Yes
Meeting
. 11/18/2021 -
Board Meeting 11/19/2021 WebEx Yes
Licensure Committee Meeting 01/07/2022 WebEx No
. 02/17/2022 -
Board Meeting 02/18/2022 WebEx Yes
Board Meeting 04/29/2022 WebEx Yes
Licensure Committee Meeting 07/22/2022 WebEx Yes
Board Meeting 08/19/2022 WebEx Yes
Ou’rreo‘ch and Cqmmunlcoflons 09/23/2022 WebEx Yes
Committee Meeting
. 11/17/2022 -
Board Meeting 11/18/2022 WebEx Yes
Licensure Committee Meeting 01/16/2023 WebEx Yes
. 02/02/2023 -
Board Meeting 02/03/2023 Sacramento Yes
Board Meeting 04/07/2023 WebEx Yes
Board Meeting 05/19/2023 WebEx Yes
Licensure Committee Meeting 07/21/2023 WebEx Yes
Board Meeting 08/18/2023 WebEx Yes
Ou’rreo‘ch and Cqmmunlcoflons 09/22/2023 WebEx Yes
Committee Meeting
. 11/02/2023 -
Board Meeting 11/03/2023 Los Angeles Yes
. . . 12/07/2023 - .
Strategic Planning Session 12/08/2023 Burlingame Yes
Licensure Committee Meeting 02/02/2024 WebEx Yes
. 02/29/2024 -
Board Meeting 03/01/2024 Sacramento Yes
Board Meeting 05/10/2024 Los Angeles Yes
Licensure Committee Meeting 07/19/2024 WebEx Yes
Board Meeting 08/09/2024 WebEx No
. 08/15/2024 —
Board Meeting 08/16/2024 Berkeley Yes
Board Meeting 09/13/2024 WebEx Yes

Table 1a. Attendance

Alita Bernal

Date Appointed: 08/03/2016




Table 1a. Attendance

Alita Bernal
Meeting Type Meeting Date Meeting Location Attended?
. 08/15/2019 -
Board Meeting 08/16/2019 Berkeley Yes
. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego No
Board Meeting 11/08/2019 Teleconference Yes
. 02/27/2020 - Yes
Board Meeting 02/28/2020 Sacramento
Board Meeting 04/17/2020 WebEx Yes
. 07/09/2020 - No
Board Meeting 07/10/2020 WebEx
Ou’rreo‘ch and Cc?mmunlco’rlons 09/25/2020 WebEx No
Committee Meeting
Table 1a. Attendance
Jacqueline Horn
Date Appointed: 10/23/2013
Meeting Type Meeting Date Meeting Location Attended?
Licensure Committee Meeting 06/13/2019 Sacramento Yes
. 08/15/2019 —
Board Meeting 08/16/2019 Berkeley Yes
. . . 09/12/2019 -
Licensure Committee Meeting 09/13/2019 Sacramento Yes
. 10/03/2019 - .
Board Meeting 10/04/2019 San Diego Yes
Board Meeting 11/08/2019 Teleconference Yes
Table 1b. Board/Committee Member Roster
Member Name
(Incluple any Date Date Date Term Appointing Type
vacancies and a First Appointed | Reappointed Expires Authority (public or
brief member professional)
biography)
Lea Tate 12/07/2018 05/26/2023 06/01/2026 Governor Professionall
Shacunda Rodgers |11/27/2019 02/16/2024 06/01/2027 Governor Professional
- 06/02/2016 .
Stephen Phillips 09/25/2013 06/11/2020 06/01/2024 Governor Professionall
Seyron Foo 05/17/2017 06/11/2020 06/01/2024 Governor Public
Julie Nystrom 09/21/2020 06/05/2024 06/01/2028 Senate Public
Ana Rescate 10/20/2020 05/26/2023 06/01/2026 Governor Public




Table 1b. Board/Committee Member Roster

Member Name
(Inclugle any Date Date Date Term Appointing Type
vacancies and a First Appointed | Reappointed Expires Authorit (public or
brief member PP PP P 4 professional)
biography)

Sheryll Casuga 08/18/2017 02/16/2024 06/01/2027 Governor Professionall
Marisela Cervantes |04/29/2019 06/01/2022 06/01/2026 Speaker Public
Mary Harb Sheets [12/07/2018 06/19/2020 06/01/2024 Governor Professionall
fdelita “Allia 08/03/2016 N/A 06/01/2020  |Senate Public
Jacqueline Horn 10/23/2013 06/03/2015 06/01/2019 Governor Professionall

Table 1b. Board of Psychology Outreach and Communications Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Shacunda Rodgers

Professional

Sheryll Casuga

Professional

Ana Rescate

Public

Table 1b. Board of Psychology Licensing Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Mary Harb Sheets Professional
Lea Tate Professional
Julie Nystrom Public

Table 1b. Board of Psychology Legislative and Regulatory Affairs Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Sheryll Casuga Professional
Marisela Cervantes Public
Stephen Phillips Professional




Table 1b. Board of Psychology Enforcement Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Stephen Phillips

Professional

Seyron Foo

Public

Table 1b. Board of Psychology Research Psychoanalyst Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Stephen Phillips

Professional

Seyron Foo

Public

Table 1b. Board of Psychology Sunset Review Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Stephen Phillips

Professional

Julie Nystrom

Public

Table 1b. Board of Psychology Budget Ad Hoc Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Shacunda Rodgers

Professional

Julie Nystrom

Public

Table 1b. Board of Psychology Telepsychology Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Stephen Phillips Professional
Lea Tate Professional
Julie Nystrom Public




Table 1b. Board of Psychology EPPP Part 2 Ad Hoc Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Sheryll Casuga Professional
Seyron Foo Public
Mary Harb Sheets Professional

2.

In the past four years, was the board unable to hold any meetings due to lack of quorum? If so,
please describe. Whye Whene How did it impact operationse

There have been no issues with establishing a quorum in the past four years.

fo:

Describe any major changes to the board since the last Sunset Review, including, but not limited

Internal changes (i.e., reorganization, relocation, change in leadership, strategic planning)
All legislation sponsored by the board and affecting the board since the last sunset review.
All regulation changes approved by the board since the last sunset review. Include the status
of each regulatory change approved by the board.

Internal Changes
The Executive Officer, Antonette Sorrick left the Board in September 2024. Assistant Executive
Officer Jonathan Burke was appointed Interim Executive Officer in September 2024.

Members may serve as Elected Officers of the Board, acting as President or Vice President for
a one-year term beginning on January 1st. Candidates are nominated annually by current
Board Members at the last meeting of the year during regular Board business on a noticed
agenda.

President:
Lea Tate, PsyD (January 1, 2022 — present)
Seyron Foo (January 1, 2020 - December 31, 2021)

Vice President:

Shacunda Rodgers, PhD (January 1, 2023 - present)

Seyron Foo (January 1, 2022 — December 31, 2022)

Lea Tate, PsyD (January 1, 2021 — December 31, 2021)

Mary Harb Sheets, PhD (January 1, 2020 — December 31, 2020)

The Board adopted a new Strategic Planning in February 2024, which will direct the Board’s
activities over the next four years. This plan includes goals related to program efficiencies,
process improvements, and updating statutes and regulations related to the Board’s
enforcement, licensing, and central services units.
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Legislation
Since the last Sunset Report, the following legislation was sponsored by the Board or affected

the Board, its licensees, or consumers of psychological services. This information is provided in
chronological order.

Legislation Sponsored by the Board:

SB 401 (Pan, Chapter 298, Statutes of 2022) - Psychology: unprofessional conduct: disciplinary
action: sexual acts.

This bill was signed by Governor Newsom on September 13, 2022. This bill amended Business
and Professions Code sections 2960 and 2960.1 to clearly define sexual abuse, sexual contact,
and sexual misconduct-along with adding and defining sexual behavior-to the list of what is
considered unprofessional conduct for licensed psychologists and registered psychological
associates. This bill also clearly authorizes an Administrative Law Judge to include an order of
revocation in a proposed decision that finds a licensee or registrant has engaged in sexual
abuse, sexual behavior, or sexual misconduct.

Leqislation Affecting the Board, its Licensees, and Consumers of Psychological Services

SB 801 (Archuleta, Chapter 647, Statutes of 2021) - Healing arts

The bill was signed by Governor Newson and took effect on January 1, 2022. This

legislation amended Business and Professions Code (BPC) sections 27, 2911, 2913, 2914, 2915,
2915.5, 2942, 2946, 2960, repealed 2909, 2909.5, 2915.7 and 2944, and adds 2910. It also
amended Evidence Code section 1010.

Position: Support

AB 107 (Salas, Chapter 693, Statutes of 2021) Licensure: veterans and military spouses

This bill was signed by Governor Gavin Newsom on October 8, 2021, and took effect on
January 1, 2022. This bill divided current language of section 2946 of the California Business
and Professions Code into subsections and adds subsection (c). This change allowed military
spouses who are licensed in another state, and who have applied for licensure as a
psychologist in California, to continue to practice psychology under the other state’s license
for a year from the time they applied with the Board, or established residency in California,
whichever occurred first.

Position: Support

AB 2754 ( Bauver-Kahan, Chapter 163, Statutes of 2022) Psychology: supervision

This bill was signed by the Governor on August 22, 2022, and took effect immediately. This bill
amended Business and Professions Code section 2913 and 2914 to authorize the supervision of
a registered psychological associate and an application for licensure as a psychologist be
provided in real time, which is defined as through in-person audiovisual means, in compliance
with federal and state law related to patient health confidentiality.

Position: Support
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AB 32 (Aguiar-Curry, Chapter 515, Statues of 2022) Telehealth

This bill was signed by the Governor on September 25, 2022, and became effective on
January 1, 2023. The bill amended Welfare and Institutions Code (WIC) sections 14132.100 and
14132.725 to authorize the State Department of Health Care Services to authorized a federally
qualified health center (FQHC) or rural health clinic (RHC) to establish a new patient
relationship using an audio-only synchronous interaction when the visit is related to sensitive
services, and authorized an FQHC or RHC to establish a new patient relationship using an
audio-only synchronous interaction when the patient requested an audio-only modality or
aftested they do not have access to video.

Position: Support

AB 2222 (Reyes, Vetoed by the Governor on September 25, 2022)

This bill would have, upon appropriation by the Legislature for its purposes, establish the
Golden State Social Opportunities Program, to be administered by the Department of Health
Care Access, to provide grants to students who are enrolled in a postgraduate program of a
University of California or California State University campus or an independent institution of
higher education, if the students commit to working in a California-based nonprofit, as
defined, for a period of 2 years upon completion of the postgraduate program. The bill would
require a grant recipient to, upon completion of the postgraduate program, satisfy the
requirements to become an associate clinical social worker, an associate professional clinical
counselor, an associate marriage and family therapist, or a registered psychological
associate.

Position: Support

SB 1428 (Archuleta, Chapter 622, Statues of 2022) Psychological testing technicians

This bill was signed by the Governor on September 27, 2022. This bill added Article 10 to the
Psychological Practice Act, commencing with Business and Professions Code (BPC) section
2999.100 which created a new registration within the Board for psychological testing
technicians. This bill authorized an individual to administer and score objective psychological
or neuropsychological tests, as well as observe and describe the clients’ test behavior and test
responses, if that individual is registered with the Board as a psychological testing technician
and meets specified education requirements, or if the individual is gaining specified
education requirements to be a psychological testing technician. A psychological testing
technician shall not select tests or versions of tests, interpret test results, write test results, and
provide test feedback to clients.

Position: Support

SB 731 (Durazo, Chapter 814, Statutes of 2022) Criminal records: relief

This bill was signed by Governor Newsom on September 29, 2022, and relevant sections
became operative July 1, 2023. This bill affected sections of the Penal Code, among others,
and does the following:

1) Expands automatic arrest record relief to include arrests for felonies punishable by state
prison, as specified, operative July 1, 2023, subject to an appropriation in the annual Budget
Act.

2) Expands automatic conviction relief to include felonies committed after January 1, 2005,
where the defendant was not granted probation and did not complete probation without
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revocation. Excludes serious and violent felonies, and felonies requiring registration as a sex
offender. Operative July 1, 2023, subject to an appropriation in the annual Budget Act.

3) Expands discretionary expungement relief to include felonies where the defendant was
sentenced to state prison, rather than just realigned felonies.

This change restricts the information the Board can consider when an individual with a criminal
history applies for licensure.

Position: Oppose

SB 544 (Laird, Chapter 216, Statutes of 2023) Bagley-Keene Open Meeting Act:
teleconferencing

This bill was signed by Governor Newsom on September 22, 2023. This bill changed how state
bodies can have meetings, allowing for teleconferencing (online meetings). Members of the
public still have to be able to access the meeting in person, they would also be able to
partficipate from a different location. The bill also allows accommodation for members of the
state body with certain disabilities or who have difficulties with internet connectivity. The bill
also provides requirements to ensure that members of the public are not required to provide
information to attend the meeting, unless it is necessary to log into the teleconferenced
meeting, in which case pseudonyms or anonymous information can be submitted.

Position: Support

SB 372 (Menjivar, Chapter 225, Statutes of 2023) Department of Consumer Affairs: licensee and
registrant records: name and gender changes

This bill was signed by Governor Newsom on September 23, 2023, and became effective on
January 1, 2024. The bill added section 27.5 to the Business and Professions Code and requires
the Board, upon request by the licensee or registrant update the individual’s license or
registration by replacing references to the former name or gender on the license or
registration, as applicable, with references to the current name or gender. Additionally, The
Board shall replace references to the licensee’s or registrant’s former name or gender with the
individual's current name or gender, as applicable, on the publicly viewable information
displayed on the internet about the licensee or registrant. The licensee’s or registrant’s former
name or gender, as applicable, shall not be published online, and for individuals previously
subject to an enforcement action, the Board shall not post enforcement records online, but
shall instead post online a statement stating that the individual previously was subject to
enforcement action and directing the public to contact the Board for more information about
the licensee’s or registrant’s prior enforcement action. Lastly, If requested by the licensee or
registrant, the Board shall reissue the license with an updated legal name or gender, but shall
not charge a higher fee for doing so than it would for reissuing the license with other updated
information. All records related to a request by a licensee or registrant for the Board

to update the individual’s license or registration pursuant to this section are confidential and
not subject to public inspection or disclosure.

Position: Support

SB 815 (Roth, Chapter 294, Statutes of 2023) Healing arts

This bill was signed by Governor Newsom on September 30, 2023, and becomes effective on
January 1, 2025. SB 815 transfers the administration and enforcement duties relating to the
registration of research psychoanalysts from the Medical Board of California to the Board.
Under existing law, each person to whom a research psychoanalyst registration is granted
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must pay specified fees into the Contingent Fund of the Medical Board of California. This bill
requires that all moneys collected into this Contingent Fund be deposited into the Psychology
Fund. This bill requires a student/registrant to pay into the Psychology Fund those fees fixed

by the Board. This bill authorizes the Board to employ whatever additional clerical assistance is
necessary for the administration and enforcement of the Psychology Law as it relates to
research psychoanalyst registrants.

Position: Support

AB 282 (Aguiar-Curry, Chapter 425, Statutes of 2023) Psychologist: licensure

This bill was signed by Governor Newsom on October 8, 2023, and amends Business and
Professions Code 2914. This bill allows an applicant for licensure who has completed all
academic coursework required for a qualifying doctoral degree to take either the EPPP or the
CPLEE, or both examinations. This bill also requires the Board to implement an additional
process to verify eligibility requirements if they are beyond the completion of academic
coursework that are imposed by a national licensing examination entity, as specified. This bill
will change the structure of existing eligibility criteria and other examination-related processes,
as specified in regulations. Amendments to existing regulations are necessary to effectuate
these new criteria and efforts on a regulatory package are already underway. The Board is
aiming for the regulatory amendments to be approved by the Office of Administrative Law in
the fourth quarter of 2025 and to implement the new criteria as required by this bill on January
1, 2026.

Position: Support

AB 883 (Mathis, Chapter 348, Statutes of 2023) Business licenses: United States Department of
Defense Skillbridge program

This bill was signed by Governor Newsom on October 8, 2023, and became effective on July 1,
2024. This bill requires Boards under the Department of Consumer Affairs expedite the initial
licensure process for an applicant who supplies satisfactory evidence to the Board, that the
applicant is enrolled in the U.S Department of Defense SkillBridge program.

Position: Support

AB 665 (Carrillo, Chapter 338, Statutes of 2023) Minors: consent to mental health services

This bill was signed by Governor Newsom on October 8, 2023, and became effective on July 1,
2024. This bill aligns the existing laws by removing the additional requirement that, in order to
consent to mental health freatment or counseling on an outpatient basis, or to residential
shelter services, the minor must present a danger of serious physical or mental harm to
themselves or to others, or be the alleged victim of incest or child abuse. This bill also aligns
the existing laws by requiring the professional person treating or counseling the minor to
consult with the minor before determining whether involvement of the minor’s parent or
guardian would be inappropriate. Furthermore, the bill expands the definition of professional
persons who can provide services to minors who are seeking mental health treatment or
counseling.

Position: Support
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SB 887 (Committee on Business, Professions, and Economic Development, Chapter 510, Statues
of 2023) Consumer Affairs

This bill was signed by Governor Newsom on October 8, 2023, and became effective on
January 1, 2023. This bill amended Business and Professions Codes 472.4, 2915.4 and 2915.5. This
bill requires the annual report for the legislature to contain  specified information relating to
the professional licensure of military members, military spouses, and honorably discharged
military members from each fiscal year. The bill would make corrections and other conforming
changes to those provisions. This bill also allows an applicant to show completion of that
training by submitting a transcript to the Board indicating completion of the coursework and
would allow the department chair fo act as an additional entity who could provide written
cerfification for convenience for applicants, in cases where the course title did not
adequately indicate the coursework that was completed.

Position: Support

SB 816 (Roth, Chapter 732, Statutes of 2023) Professions and vocations

This bill was signed by Governor Newsom on October 10, 2023, and became effective on
January 1, 2024. The bill amended Business and Professions Codes 2915, 2987 and 2988 to
increase the various fees on applicants for licensure and on licensees, including an
application fee for registration as a psychologist, a biennial renewal fee for registration as a
psychologist, an initial psychologist licensing fee, an application fee for registration as a
psychological associate, an annual renewal fee for registration of a psychological associate,
and a delinquency fee. There is also a separate biennial fee paid by licensed psychologists
who hold an inactive license.

Position: Support

SB 1451 (Ashby, Chapter 481, Statutes of 2024) Professions and vocations

This bill was signed by signed by Governor Newsom on September 22, 2024. The bill prohibits a
person from using the terms "doctor," "physician," "Dr.," and "M.D.", or any other terms or letters
indicating or implying that the person is a physician and surgeon, physician, surgeon, or
practitioner in a health care setting that would lead a reasonable patient to determine that
person is a licensed M.D. or D.O. This bill will also allow a person holding a current and active
license under another healing arts board to use the appropriate title as long as the fitle is
consistent with the act governing the practice of that license, or when the use is not
associated with any claim of entitlement to practice medicine or any other professional
service for which the use of the title would be untrue or misleading.

Position: Support

SB 1526 (Committee on Business, Professions and Economic Development, Chapter 497,
Statutes of 2024) Consumer Affairs

This bill was signed by Governor Newsom on September 22, 2024. The bill amends Health and
Safety Codes (HSC) 1374.72, 124260, and 128454 by removing the outdated registration
category for “registered psychologist” and amend the registration title “psychological
assistant” by replacing the category with the current title of “psychological associate.”
Position: Support
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AB 2270 (Maienschein, Chapter 636, Statutes of 2024) Healing arts: continuing education:
menopavusal mental or physical health

This bill was signed by Governor Newsom on September 27, 2024. The added Business and
Professions Code 2914.4 to allow the Board to consider including a course in menopausal or
physical health when determining the continuing professional development.

Position: Support

AB 2581 (Maienschein, Chapter 836, Statutes of 2024) Healing arts: continuing education:
maternal mental health

This bill was signed by Governor Newsom on September 27, 2024. The added Business and
Professions Code 2914.4 to allow the Board to consider including a course in maternal mental
health when determining the continuing professional development.

Position: Support

AB 2703 (Aguiar-Curry, Chapter 638, Statues of 2024) Federally qualified health centers and
rural health clinics: psychological associates

This bill was signed by Governor Newsom on September 27, 2024. The bill allows registered
psychological associates to provide services in federally qualified health centers (FQHCs) and
rural health clinics (RHCs) and allow the centers to bill Medi-Cal for a visit provided by a
psychological associate.

Position: Support

Regulations
All regulation changes approved by the board since the last sunset review. Include the status
of each regulatory change approved by the board.

Psychological Associates (2016 Sunset Conforming Change) Effective July 1, 2023

The regulations amended Title 16 of the California Code of Regulations sections 1391.1, 1391.2,
1391.5, 1391.6, 1391.8, 1391.11, 1391.12 and 1392.1 to make conforming changes to the
Business and Professions Code sections 2913 and 2987, implementing the requirement that the
person responsible for the initial psychological associate registration, the registration renewal,
and any changes in the registration status, is the psychological associate, and not the
employer and/or primary supervisor.

Retired License Status, Effective January 1, 2023

This regulatory amended Title 16 of the California Code of Regulations sections 1392, and
1397.69, and the Board adopted section 1381.10 to implement the provisions of BPC section
2988.5 allowing the Board to issue a license in retired status. This status is non-renewable and
requires a one-time payment of $75 to accompany an application through BreEZe or the form
provided by the Board.

Continuing Professional Development, Effective January 1, 2023

This regulatory change amended Title 16 of the California Code of Regulations sections 1381.9,
1397.60, 1397.61, 1397.62, 1397.67 to implement the Continuing Professional Development
(CPD) requirements. The CPD model consists of 15 continuing professional development
activities grouped under four different categories. This change did not affect the required

36 hours required for renewal.
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Fee Increase, Effective July 1, 2022

The approved regulations amended Title 16 of the California Code of Regulations 1392 and
1392.1 to increase all of the Board's license and application fees to the statutory

maximums, which helped to alleviate the Board's structural imbalance and help recover costs
for services provided to applicants.

Standards Practice of Telehealth, Effective August 10, 2021

California Code of Regulations, Title 16, section 1396.8 relating to standards of practice for
telehealth services was added effective August 10, 2021. The language clarifies that licensees
may provide services as noted above, subject to the laws and regulations of the other
jurisdiction because the Board cannot dictate that it is allowable for either the licensee or
client to deliver and receive services in that other jurisdiction, even though such services would
not violate California’s laws and regulations, provided all other conditions are met. This
regulation also establishes the conditions under which the provision of psychological health
care services via telehealth can be provided.

Substantial Relationship Criteria, Rehabilitation Criteria for Denials and Reinstatement,
Rehabilitation Criteria for Suspensions and Revocations, Effective February 8, 2021.

In 2018, Governor Jerry Brown signed into law AB 2138 (Chiu, Chapter 995, Statutes of 2018).
This bill sought to reduce barriers to licensure for individuals who had rehabilitated from
criminal convictions. To implement this bill, the Board of Psychology (Board) promulgated
regulations. These approved regulations change existing regulations with respect to the
substantial relationship and rehabilitation criteria to ensure the Board’s licensing requirements
are consistent with the changes made by AB 2138.

Update on 16 CCR sections 1391.13 and 1391.14 - Inactive Psychological Associates
Regqistration and Reactivating a Psychological Associate Registration
This package is in the Production Stage.

Revised proposed regulatory language was adopted at the May 19, 2023, Board Meeting. At
the August 18, 2023, Board Meeting the Board resolved additional issues regarding the inactive
timeframe, and voted to adopt the proposed regulatory language as amended. On
December 15, 2023, the DCA Budget Office completed the fiscal impact of this rulemaking.

On January 18, 2024, Board Staff submitted the regulation package to the Regulations
Coordinator to be submitted for review by the DCA Director and the Business Consumer
Services and Housing Agency (Agency).

On January 28, 2024, the regulation package was approved by the DCA Director, and on
January 30, 2024, the regulations package was submitted to Agency.

On March 21, 2024, the regulatory package was approved by Agency and sent to OAL for
approval of publishing. The regulatory package was approved for publishing by OAL. The 45-
day public comment period started on April 5th and was completed on May 21, 2024. Board
Staff in working with Regulatory Counsel submitted the final documents to the Regulations
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Coordinator. The Package was submitted to OAL for final review and approval on June 27,
2024.

In discussions with OAL, there were questions and concerns regarding the proposed language.
Staff, in working with Regulatory Counsel, withdrew the regulatory package to modify the
language to make it clearer and more concise for registrants based on specific advice
received from OAL.

On August 16, 2024, the Board approved the modified text and directed staff to take all steps
necessary to complete the rulemaking process, including preparing modified text for an
additional 15-day comment period.

On August 27, 2024, the 15-day public comment period began and concluded on September
11, 2024.

This regulatory package allows a psychological associate to request the Board place their
active registration in an inactive status. In addition, the proposed regulations would allow the
Board to place the registration in an inactive status when the registrant has no primary
supervisor. While the registration is in an inactive status, it will stop the fime counting towards
the cumulative total of six-year registration limitation. The Board is also proposing the adoption
of a process for reactivating an inactive psychological associate registration.

Update on 16 CCR sections 1395.2 — Disciplinary Guidelines and Uniform Standards Related to
Substance Abusing Licensees
This package is in the Production Stage.

This phase includes Board-approved Text, and collaborative reviews by Board staff, legal
counsel, and Budget staff to prepare the initial documents for submission to the Director and
Agency.

At the August 18, 2023, Board Meeting, the Board voted to adopt the proposed regulatory
language. Staff is preparing the initial submission documents for DCA and Agency review
before filing with OAL for notice publication.

This regulatory package updates the Board's disciplinary guidelines including conforming
changes required by AB 2138, the Board’s new regulations regarding criminal convictions and
substantial relationship criteria, and the Department’s Uniform Standards for Substance
Abusing Licensees.

Update on 16 CCR sections 1380.3, 1381.1, 1381.2, 1381.4, 1381.5, 1382, 1382.3, 1382.4, 1382.5,
1386, 1387.1, 1387.2, 1387.3, 1387.4, 1387.5, 1387.6, 1391, 1391.1, 1391.3, 1391.4, 1391.5, 1391.6,
1391.8,1391.11, and 1391.12 - Pathways to Licensure

Drafting phase.

This phase includes preparation of the regulatory package and collaborative reviews by
Board staff and legal counsel.
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This regulatory package would streamline the licensing process and remove unnecessary
barriers for applicants and the supervisors who support their training.

Update on 16 CCR sections 1380.6, 1393, 1396, 1396.1, 1396.2, 1396.4, 1396.5, 1397, 1397.1,
1397.2, 1397.35, 1397.37, 1397.39, 1397.50, 1397.51, 1397.52, 1397.53, 1397.54, 1397.55 -
Enforcement Provisions

Drafting Phase.

This phase includes preparation of the regulatory package and collaborative reviews by
Board staff and legal counsel.

This regulatory package would update the Board's enforcement provisions.

Update on 16 CCR sections 1397.35 — 1397.40 - Corporations
Drafting Phase.

This phase includes preparation of the regulatory package and collaborative reviews by
Board staff and legal counsel.

This regulatory package would update the Board's requirements for professional corporations.

Update on 16 CCR sections 1381, 1387.10, 1388, 1388.6, 1389, and 1389.1 — EPPP-2
Drafting Phase.

This phase includes preparation of the regulatory package and collaborative reviews by
Board staff and legal counsel.

On May 19, 2023, the Board approved the statutory and regulatory changes to implement the
EPPP part 2 Skills Exam, effective January 1, 2026.

On May 10, 2024, the Board approved the amendment to the regulatory language.

This regulatory package updates the statutory and regulatory sections needed to implement
the EPPP-2.

Adopt Title 16 CCR 1390 — 1390.14 — Research Psychoanalyst
Drafting Phase.

This phase includes preparation of the regulatory package and collaborative reviews by
Board staff and legal counsel. On May 10, 2024, the Board approved adoption of regulations
for Research Psychoanalyst. Board Staff brought updates to the text back to the Board
during the August meeting. On August 16, 2024, the Board approved the revised language,
and Board Staff is currently finalizing the package for the initial submission.

This regulatory package creates regulations for Research Psychoanalysts under the Board of
Psychology utilizing previous regulatory language from the Medical Board of California’s
regulation of the licensing group with minor changes for clarity and consistency.
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Describe any major studies conducted by the board (cf. Section 12, Attachment C).

The Board conducted an internal fee audit in 2021 which helped determine what level the fees
should be raised to in order to address a structural deficit. The fee study was the factual basis for
the changes made by SB 816 (Roth, Chapter 723, Statutes of 2023)

On June 26, 2023, the Board conducted a Barriers to Telehealth survey. The surveys were sent to
30,000 consumers and providers of telehealth. The survey was closed on July 24, 2023. The initial
goal of the survey was to share the survey results to an organization that would write a white
paper which would include policy recommendations based on the survey results. The Board
reached out to both the University of California and the Little Hoover Commission. To date, no
interest in a white paper has been expressed by either organization.

List the status of all national associations to which the board belongs.
e Does the board’s membership include voting privileges?

Association of State and Provincial Psychology Boards (ASPPB)

The Board is currently a member of ASPPB. This organization includes state, provincial, and
territorial agencies responsible for the licensure and certification of psychologists throughout
the United States (U.S.) and Canada. Currently, the psychology boards of all 50 states, the
District of Columbia, the U.S. Virgin Islands, Puerto Rico, Guam, and all 10 provinces of
Canada are members of ASPPB. This membership includes voting privileges; however
aftendance is required to exercise voting privileges in this association.

Council on Licensure, Enforcement and Regulation (CLEAR)

CLEAR is an association of individuals, agencies and organizations that comprise the
international community of professional and occupational regulation, providing a forum for
improving the quality and understanding of regulation to enhance public protection. The
Board’'s membership is part of a Department of Consumer Affairs (DCA) organizational
membership and does come with voting privileges represented by a single organization vote.

e List committees, workshops, working groups, task forces, etc., on which the board
parficipates.

ASPPB
The Board’s Executive Officer is a standing member of ASPPB’s Board Administrators and
Regents Committee (BARC).

CLEAR
None.

¢ How many meetings did board representative(s) attende When and where?

ASPPB conducts its Annual Meeting of Delegates in October of each year, and its Midyear
Meeting in April of each year. The following meetings were attended by Board members
and/ or staff:
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October 16-17, 2020
Board members Dr. Harb Sheets, Dr. Casuga, Seyron Foo as well as Board Legal Counsel and
staff attended a meeting via ZOOM.

April 9-10, 2021

Board members Seyron Foo, Dr. Tate, Dr. Harb Sheets, Dr. Casuga, Dr. Cervantes, Dr. Phillips,
Dr. Rodgers, Julie Nystrom, Ana Rescate, and three staff members attended a meeting via
ZOOM.

October 15-16, 2021

Most board members and select staff attended virtual meeting. Dr. Rodgers presented on the
Therapy Never Includes Sexual Behavior brochure (three-part effort — publication, partnership,
and advocacy) and Jon Burke presented on the suicide prevention training requirement.

February 2, 2024
Dr. Phillips attended an ASPPB board meeting in Los Angeles.

e If the board is using a national exam, how is the board involved in its development, scoring,
analysis, and administration?

ASPPB is the owner and developer of the national licensing examination in psychology, the
Examination for Professional Practice in Psychology (EPPP). Although the Board is not directly
involved in the development and scoring of this examination, as a member of ASPPB, the
Board's delegate can provide feedback and raise jurisdictional concerns to inform the
development of future forms of the examination, when approved to attend the Annual or
Midyear meetings. The Board confracts with ASPPB for the administration of the examination.
The passing score for the EPPP in California is established by regulation. Currently, the Board
applies a scaled score of 500 as recommended by ASPPB. The Board utilizes the services of
the Department of Consumer Affairs' (DCA) Office of Professional Examination Services to
conduct an audit of the national examination every seven years. The purpose of the audit is
to determine whether the examination meets the professional guidelines and technical
standards outlined in the Standards for Educational and Psychological Testing (Standards)
and Business and Professions Code (BPC) section 139. The ASPPB conducts a complete
occupational analysis every seven to ten years. Its last occupational analysis was completed
in 2016.

Section 2
Fiscal and Staff

Fiscal Issues

6. Is the board’s fund continuously appropriated? If yes, please cite the statute outlining this
continuous appropriation.

The Board’s fund is not continuously appropriated. The Board is a special fund agency in which all
revenue is generated from the collection of fees. The Board’s revenue is derived from applicants
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and licensees through the collection of application, renewal, and examination fees. The revenue
that is collected enables the Board to support its licensing, examination, enforcement, and
administrative programs.

Using Table 2. Fund Condition, describe the board’s current reserve level, spending, and if a
statutory reserve level exists.

Table 2. Fund Condition (list dollars in thousands)
(Dollars in Thousands) kY FY FY FY FY kY

2020/21 | 2021/22 | 2022/23 | 2023/24 | 2024/25 [2025/26**
Beginning Balance* $11,044 $8,785 $6,220 | $5.701 $5,405 $5,719
Revenues and Transfers $4,690 | $4,288*** $5,730 $7.,473 $9.014 $9.033
Total Resources $15,734 | $13,073 | $11,950 | $13,174 | $14,419 | $14,752
Budget Authority $6,306 $7.125 $7.919 $8,430 $8,088 $8.331
Expenditures**** $6,168 $6,777 $7.201 $7.769 $8,700 $8.876
Loans to General Fund -$900 $0 $0 $0 $0 $0
S | w| e we| w| [ w
II;(SSQS Repaid From General $0 $0 $900 $0 $0 $0
Fund Balance $8,666 $6,296 $5,661 $5,405 $5,719 $5.876
Months in Reserve 15.3 10.5 8.7 7.5 7.7 7.7
*Actuals include prior year adjustments

** Estimate
***Includes EO transfer to GF (AB 84)
* Expenditures include reimbursements and direct draws to the fund

Describe if/when a deficit is projected to occur and if/when fee increase or reduction is
anticipated. Describe the fee changes (increases or decreases) anticipated by the board.

The Board does not anticipate a deficit in the next five years.

Describe the history of general fund loans. When were the loans made? When have payments
been made to the board? Has interest been paid? What is the remaining balance?

The Board made a $200,000.00 loan to the General Fund in FY 2020/21. It was paid back in FY
2022/23 with $12,000.00 in interest. There is no remaining balance.

Using Table 3, Expenditures by Program Component, describe the amounts and percentages of
expenditures by program component. Provide a breakdown of the expenditures by the board in
each program area. Expenditures by each component (except for pro rata) should be broken
out by personnel expenditures and other expenditures.
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. (list dollars in
Table 3. Expenditures by Program Component thousands)
FY 2020/21 FY 2021/22 FY 2022/23 FY 2023/24

Persgnnel OE&E Persqnnel OE&E Persqnnel OE&E Persqnnel OE&E

Services Services Services Services
Enforcement $826 $1,624 $957 | $1,505 $942 | $1,309 $1,008 | $1,493
Examination $0 $126 $0 $99 $0 $102 $0 $211
Licensing $643 $76 $744 $30 $837 $100 $896 $68
f\dmIHISTI’OTIOﬂ $1,069 $112 $1,337 $50 $1,214 $128 $1,296 $87
DCA Pro Rata $0 $1,307 $0 | $1,612 $0 | $2,019 $0 | $2,135
Diversion
(if applicable) $ $0 $0 $0 $0 $0 $0 $0
TOTALS $2,538 $3,245 $3,038 | $3,296 $2,993 | $3,658 $3,200 | $3,994
* Administration includes costs for executive staff, board, administrative support,
and fiscal services.

11. Describe the amount the board has spent on business modernization, including conftributions to
the BreEZe program, which should be described separately.

Business Modernization
The cost for BreEZe is contained within the Departmental Pro Rata line of the Budget. In the last
four years the cost of BreEZe was $302,716.00.

12. Describe license renewal cycles and the history of fee changes over the last 10 years. Give the
fee authority (Business and Professions Code and California Code of Regulations citations) for
each fee charged by the board.

Licensed psychologists renew their licenses biennially. Psychological assistants renew annually.
There have been no changes to the renewal cycle in the last 10 years; however, for a license
issued on or after January 1, 2016, the renewal cycle is two years from the date of issuance. For
those licensed on or prior to December 31, 2015, the license continues to expire at 12 midnight of
the last day of the month of the birthdate of the licensee.

* Effective January 1, 2013, the psychologist license renewal fee was $420, with the following
breakdown in fees:
0 $400 (16 CCR section 1392(e))
0 $10 (BPC Section 2987.2)
0 $10 (16 CCR section 1397.69)

* Effective 1, 2018, the psychologist license renewal fee is $430, with the following breakdown in

fees:

0 $400 (16 CCR section 1392(e))
0 $20 (BPC Section 2987.2)
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0 $10 (16 CCR section 1397.69)

* Effective January 1, 2018, the Delinquent Renewal for Psychologists changed from $25 to $150

and the Delinquent Renewal for Psychological Associates changed from $25 to $20.

e As of January 1, 2024, the psychologist license renewal fee is $825, with the following breakdown

in fees:

o $795 (16 CCR section 1392(e))
o $20 (BPC Section 2987.2)
o $10 (16 CCR section 1397.69)

Table 4. Fee Schedule and Revenue

(list revenue dollars in

thousands)
Current FY FY FY FY
Fee Fee [NV o0p0/01 | 2021722 | 2022723 | 2023724 72 O To1d
Limit Revenue
Amount Revenue | Revenue | Revenue |Revenue
0310 Deling Ren Psych
BPC 2987 $398 $398 $72 $63 $62 $86 1.3%
0310 Deling Renewal PA
BPC 2987 $112 | $112 $1 $1 $1 $3 0.0%
0310 Deling Inac Ren Psych
BPC 2987 16 CCR 1392 A $5 $5 $5 S 0.1%
0310 Cite and Fine
Varies | Various $77 $66 $27 $28 0.9%
BPC 125.9 / 16 CCR 1397.51
0310 CE Evaluation
$10 $10 $92 $92 $96 $95 1.7%
BPC 2915(j) / 16CCR 197.69
0310 Duplicate Cert Psych
$5 $5 $5 $4 $4 $4 0.1%
BPC 2987
0310 Letter of Good Standing $5 $5 $4 $4 $4 $4 0.1%
FTB Cite Fine Collection Various | Various $0 $1 $1 $2 0.0%
0310 File Transfer $10 $10 $0 $1 $2 $2 0.0%
0310 Retired License
$75 $75 $0 $0 $11 $25 0.2%
BPC 2988.5/ 16 CCR 1392(f)
0310 Add/Change Sup — PA
$210 $210 $0 $0 $0 $39 0.2%
BPC 2987
0310 Initial Lic Psych
$231 $231 $328 $305 $347 $306 5.7%
BPC 2987 / 16 CCR 1392
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Table 4. Fee Schedule and Revenue

(list revenue dollars in

thousands)
Current FY FY FY FY
Fee Fee [ PTOMVTOY| 000021 | 2021722 | 2022/23 | 2023724 2 OF TOMA
Limit Revenue
Amount Revenue | Revenue | Revenue |[Revenue
0310 App Fee Psych
$236 $236 $54 $53 $73 $174 1.6%
BPC 2987 /16 CCR 1392
0310 App Fee PA
$424 $424 $30 $36 $59 $158 1.3%
BPC 2987 / 16 CCR 1392.1
0310 Exam CPLEE Psych
$127 $127 $157 $129 $244 $211 3.3%
BPC 2987 /16 CCR 1392
0310 PSYCH Testing Tech Initial
$75 $75 $0 $0 $0 $5 0.0%
BPC 2999.100
0310 OOS Fingerprints HC Fee
$184 $184 $0 $0 $0 $9 0.0%
BPC 2987
Misc Serv To Public Trans Various | Various $0 $1 $1 $1 0.0%
Investment Income — Surplus . .
Money Investments Various | Various $55 $29 $159 $245 2.2%
Canceled Warrants Revenue Various | Various $2 $2 $3 $4 0.0%
Settlements and Judgement - .
Other Various Various $4 $0 $0 $0 0.0%
0310 Renewal Psych
$795 | $1,100 $3.,689 $3,654 $4,470 | $5,742 78.1%
BPC 2987
0310 Renewal Annual PA
$224 $400 $36 $38 $73 $177 1.4%
BPC 2987 / 16 CCR 1392.1
0310 Renewal Inactive Psych
$221 $221 $53 $54 $51 $112 1.2%
BPC 2987
0310 Oshp Psychology Various | Various $19 $39 $16 $17 0.4%
Misc Revenue Various | Various $7 -$12 $33 $13 0.2%
Total Revenue $4,690 $4,565 $5,742 | $7.473 $22,47
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13. Describe Budget Change Proposals (BCPs) submitted by the board in the past four fiscal years.

The Board of Psychology has submitted one BCP in the past four fiscal years.

In FY 2021-22, the Board requested funding to augment the Board’s expert withess budget and to
support court reporter expenses as follows: $165,000 in FY 2021-22, $178,000 in FY 2022-23, $186,000
in FY 2023-24, and $193,000 thereafter for expert witnesses, and $13,000 in FY 2021-22 and $14,000
thereafter for court reporters. These aligned the Board’s budget more closely with actual costs.

Table 5. Budget Change Proposals (BCPs)

Personnel Services OE&E
# Staff # Staff
BCP ID # Fiscal Description of Requested | Approved $ $ $ $
Year Purpose of BCP (include (include |Requested|Approved|Requested| Approved
classification)|classification)

Board and

Bureau Workload
1111-059- - Expert Witness
BCP-2021-|2021-22 |and Court $0 $0 | $178,000 | $178,000

GB Reporter Costs
(Board of
Psychology)

Staffing Issues

14. Describe any board staffing issues/challenges, i.e., vacancy rates, efforts to reclassify positions,
staff turnover, recruitment and retention efforts, succession planning.

The Board has worked diligently to fill vacancies. The recruitment process typically allows
vacancies to be filled within 1-2 months.

Since the last Sunset review staff turnover in certain areas has increased. This may be attributed
to several issues. First, Office Technicians are considered entry level positions and are among the
lowest paid. Given that, it is common to see Office Technicians promoting in one year or less.
Second, Office Technicians are generally assigned duties at the Board that cannot be
performed remotely, which also contributes to lack of interest or quick turnaround.

To address staffing issues and challenges, Board executive leadership meets biweekly with
unit managers, quarterly with all managers together, and monthly in an all-staff forum. The goal
has been to improve communication and service coordination by conducting regular meetings
and involving managers in each unit.
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15. Describe the board’s staff development efforts and total spent annually on staff development
(cf., Section 12, Attachment D).

Training costs are included in departmental pro rata if they are taken via the Learning
Management System (LMS). LMS is a unified platform that allows employees to register for
trainings and track completion of training, while providing access to webinars, tutorials, and
resources that support learning and development opportunities. Examples of trainings taken by
staff through LMS include the required trainings like information security and sexual harassment
training as well as optional coursework like those offered by DCAs Diversity, Equity, and Inclusion
Committee.

Outside training is its own line item. For external fraining, the totals are as follows:
e FY 2020-21: $1,000 spent with a budget of $17,000
e FY 2021-22: $460 spent with a budget of $18,000
e FY 2022-23: $0 spent with a budget of $18,000
e FY 2023-24: $1,000 spent with a budget of $18,000

Section 3
Licensing Program

16. What are the board’s performance targets/expectations for its licensing? program? Is the board
meeting those expectationse If not, what is the board doing to improve performance?

Previously, the Board's processing goals were established pursuant to 16 CCR section 1381.6, as

follows:
Type of application: Maximum time for notification
Licensed Psychologist: 60 days
Registered Psychological Associate: 180 days

16 CCR section 1381.6 was repealed in 2018. The Board is meeting program expectations. The
Board’s processing time for complete applications per the License Performance Measures
Summary is as follows:

Processing times for the last four FY:

Application Types FY 2020/21 FY 2021/22 FY 2022/23 FY 2023/24*
Licensed Psychologist 63 79 45 28
Registered 64 53 22 29
Psychological Associate:

Registered N/A N/A N/A 34
Psychological Testing

Technician

*Data as of 11/13/2024

2The term "license” in this document includes a license, certificate, permit or registration.
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17.

18.

Describe any increase or decrease in the board’s average time to process applications,
administer exams and/or issue licenses. Have pending applications grown at a rate that exceeds
completed applications? If so, what has been done by the board to address them? What are
the performance barriers and what improvement plans are in place¢ What has the board done
and what is the board going to do to address any performance issues, i.e., process efficiencies,
regulations, BCP, legislation?

The Board experienced longer than expected processing time in FY 2021/22 that took an
average of 40 to 60 days to process complete applications due to a shortage of staffing
resources. Since then, the Board has implemented various temporary short-term and long-term
strategies to decrease the average time over the last two fiscal years, which takes an average of
26 to 32 days to process completed applications as of Q3 of FY 2023/24. The growth rate of
pending applications has not exceeded completed applications.

While the Board has made improvement on processing time, the Board aims to continue to find
efficiencies and identify any performance barriers in the licensing process. The Board has
developed and implemented the following plans:

Short-term strategies:

e Hired and extended the temporary help by a Retired Annuitant to assist with the processing
of applications.

e Redirected a Special Projects Coordinator to be trained and assisted with licensing
functions.

Long-term strategies:

e Pathways to Licensure — the Board has conducted a comprehensive review of its statutes
and regulations addressing how licensure can be obtained. Amendments identified will
remove barriers to licensure and program inefficiencies in the steps to licensure. The Board
has adopted the statutory changes and will continue to pursue regulatory changes to
accomplish this goal.

How many licenses or registrations has the board denied over the past four years based on
criminal history that is determined to be substantially related to the qualifications, functions, or
duties of the profession, pursuant to BPC § 4802 Please provide a breakdown of each instance of
denial and the acts the board determined were substantially related. [SM]

Two applications for registration were denied over the past four years based on criminal history
that was determined to be substantially related to the qualifications, functions, or duties of the
profession (BPC § 480). Breakdown is as follows:

1. Applicant applied for registration and was sent a denial letter in May 2022. They were
arrested in September 2021 for driving under the influence and were at fault for a fraffic
collision that occurred as a result. They fled the scene and shortly after they were found and
arrested and tested at a BAC of .32%. The Board requested the arrest reports and conviction
documents from the arresting agency and court. The documents were reviewed, and the
Board took the length of time from the arrest into consideration, as well as the seriousness of
the offense, the Applicant’s BAC, the fact they were placed on probation through the court,
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and that they caused the accident and fled the scene. The Board discussed the case with
DCA legal counsel and denied the application. The Applicant did not appeal.

2. Applicant applied for registration and was sent a denial letter in July 2022. They were arrested
and charged with multiple convictions of fraud/wire fraud (all felonies) between 2010-2011.
They were found guilty and sentenced to five years and three months in prison and ordered
to pay nearly half a million dollars in restitution. The Board requested the arrest reports and
conviction documents from the arresting agency and court. The documents were reviewed,
and the Board considered the length of time from the arrest, as well as the seriousness of the
offenses, and the time served in federal prison. The Board sent a denial notice to the
Applicant. The Applicant appealed the Board's decision, and a Statement of Issues was filed.
The Applicant then withdrew their request for hearing shortly after being served the
Statement of Issues.

Table 6. Licensee Population
FY 2020/21 | FY 2021/22 Y 2022/23  FY 2023/24
Active? 19,543 19,774 20,236 20,585
Out of State N/A N/A N/A N/A
Out of Country N/A N/A N/A N/A
Psychologist Delinquent/Expired 1,500 1,732 1,720 1,556
Retired Status if applicable N/A N/A 133 479
Inactive 2,677 2,559 2,378 2,149
Other* 8,240 8,643 9,089 9.624
Active 1,348 1,568 1,744 1,786
Out of State N/A N/A N/A N/A
Psychological Out of Country N/A N/A N/A N/A
Associate Delinquent/Expired 87 39 66 67
Retired Status if applicable N/A N/A N/A N/A
Inactive N/A N/A N/A N/A
Other 22,500 23,098 23,684 24,320
Active N/A N/A N/A 38
Out of State N/A N/A N/A N/A
Psychological | Out of Country N/A N/A N/A N/A
Testing Delinquent/Expired N/A N/A N/A 0
Technician Retired Status if applicable N/A N/A N/A N/A
Inactive N/A N/A N/A N/A
Other N/A N/A N/A 0

Note: ‘Out of State’ and ‘Out of Country’ are two mutually exclusive categories. A licensee should not be counted

in both.

3 Active status is defined as able to practice. This includes licensees that are renewed, current, and active.
4 Other is defined as a status type that does not allow practice in California, other than retired or inactive. This includes

licensees that are cancelled, voluntary surrendered, surrendered, revoked, and deceased.
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Table 7a. Licensing Data by Type
Pending Applications Application Process Times
Approved Total Complete | Incomplete
Received |7PP Closed (within (outside Complete | Incomplete | Total (Close
flssued (CI%S(G of Board Board Apps* Apps* of FY))
) control)* control)*
(Exam)** 2,729 2,327 N/A 647 - - N/A N/A N/A
Fy 2021722/ HCeMe)™ 9389 | 1492 | N/A| 2,062 i . 67 83 N/A
(Renewal) 11,244 | 10,703 N/A N/A - - N/A N/A N/A
(Exam)** 2,404 2,282 N/A 366 - - N/A N/A N/A
Fy 2022/23| (1) o533 | 1737 | N/A | 2120 i i 41 67 N/A
(Renewal) 11,015 | 10,501 N/A N/A - - N/A N/A N/A
(Exam)** 2,320 1,878 N/A 398 - - N/A N/A N/A
FY 2023/24/ 1SS 0731 | 1499 | N/A | 2,006 . i 32 34 N/A
(Renewal) 11,551 10,883 N/A N/A - - N/A N/A N/A
* Optional. List if fracked by the board.
** Exam applications include initial EPPP and CPLEE applications.
*** License issued includes approved Initial Application for Licensure across two types of
license and registration (psychologist and registered psychological associate).
¥ License issued includes approved Initial Application for Licensure across all three
types of license and registrations (psychologist, registered psychological associate and
psychological testing technicians). Note: The psychological testing technician category
became effective 1/1/2024.
Table 7b. License Denial
FY 2021/22 | FY 2022/23 | FY 2023/24
License Applications Denied (no hearing requested) | 0 0
SQOls Filed 2 1 ]
Average Days to File SOI (from request for hearing to SOI
filed) 148 1156 461
SOls Declined 0 0 0
SOls Withdrawn 0 1 0
SOls Dismissed (license granted) 0 0 0
License Issued with Probation / Probationary License
Issued 1 0 0
Average Days to Complete (from SOI filing to outcome) 76 18 321

19. How does the board verify information provided by the applicant?

e What process does the board use to check prior criminal history information, prior disciplinary
actions, or other unlawful acts of the applicante Has the board denied any licenses over the
last four years based on the applicant’s failure to disclose information on the application,
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including failure to self-disclose criminal historye If so, how many times and for what types of
crimes (please be specific)?

The Board requires every applicant for a registration or license to be fingerprinted for a criminal
history background check. Once the applicant has completed the fingerprinting process, the.
Department of Justice (DOJ)/Federal Bureau of Investigation (FBI) provides the background
information directly to BreEZe. Authorized Board staff retrieves the applicant's background
report. Applicants with a clear criminal history report continue with the application review
process. Applicants with a conviction history are requested to provide court certified
documentation regarding the arrest and the conviction. Enforcement staff reviews the
criminal history documentation to determine if the conviction is substantially related to the
practice of psychology. If a substantial relationship exists, the application may be denied.

Prior to the issuance of a license or registration, Board staff checks BreEZe to determine if any
disciplinary action has been filed against the applicant by another DCA entity. Additionally,
the Board accesses the ASPPB Disciplinary Data Bank to determine if an applicant has ever
been disciplined by another jurisdiction.

Once an applicant is licensed or registered, the Board receives subsequent arrest information
from the DOJ via a secure portal. Staff checks the secure portal daily for subsequent arrest or
conviction records and forwards any applicable records to the Board's Enforcement Unit for
further review.

The Board has not denied any licensure applications over the last four years based on the
applicant’s failure to disclose information on the application, including failure to self-disclose
criminal history.

Does the board fingerprint all applicants?
Yes, the board fingerprints all applicants.
Have all current licensees been fingerprinted? If not, explain.

Yes, prior to licensure or registration, all applicants are fingerprinted. After an applicant is
licensed or registered, the Board receives subsequent arrest information from the DOJ via a
secure portal. Staff checks the secure portal daily for subsequent arrest or conviction records
and forwards any applicable records to the Board's Enforcement Unit for further review.

Is there a national databank relating to disciplinary actionse Does the board check the
national databank prior to issuing a license? Renewing a license?

ASPPB maintains a national databank of disciplinary actions taken against licensees in every
state, Canadian province, and U.S. territory. Licensing staff conducts a manual check of the
databank for each of its applicants prior to the issuance of every license or registration.
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Renewing licensees and registrants are required to disclose on their renewal application,
under penalty of perjury, whether or not since their last renewal, they have had any license
disciplined by a government agency or other disciplinary body. The Board does not check the
national databank for disciplinary action as a condition of renewal; however, the Board does
cross-reference data from ASPPB for out-of-state discipline on a quarterly basis for all licensees.

e Does the board require primary source documentation?

Yes, the Board requires primary source verification for the following:
o Official transcripts

e Verification of supervised professional experience

o Certified court-related documents

20. Describe the board’s legal requirement and process for out-of-state and out-of-country
applicants to obtain licensure.

Out-of-State

BPC section 2914(b) requires each applicant for licensure to possess a doctoral degree in
psychology with the field of specialization in clinical, counseling, school, consulting, forensic,
industrial, or organizational psychology; in education with the field of specialization in counseling
psychology, educational psychology, or school psychology; or in a field of specialization
designed to prepare graduates for the professional practice of psychology. The doctoral degree
must be obtained from a regionally accredited educational institution in the U.S. or Canada.

The following educational requirements apply for those enrolled or who graduated from a BPPE

approved school:

e Applicants for licensure that are enrolled as of December 31, 2016, in a doctoral program in
psychology, educational psychology, or education with a field of specialization in counseling
psychology or educational psychology at a nationally accredited institution, or an approved
institution, will be able to apply for licensure at any time, and this requirement will not apply.

e Applicants for licensure that enroll in a doctoral program on or after January 1, 2017, in
psychology, educational psychology, or education with a field of specialization in counseling
psychology or educational psychology at a nationally accredited institution, or an approved
institution, will need to meet the requirements for and apply for licensure on or before
December 31, 2019.

e Applicants for licensure that apply on or after January 1, 2020, must possess an earned
doctorate degree in psychology, educational psychology, or education with the field of
specialization in counseling psychology or educational psychology from a college or institution
of higher education that is accredited by a regional accrediting agency recognized by the
U.S. Department of Education.

BPC section 2914(c) also requires each applicant to have engaged for at least two years in
supervised professional experience under the direction of a licensed psychologist. 16 CCR section
1387.4(a) requires that all out-of-state supervised professional experience be supervised by a
psychologist licensed at the doctoral level in the State, U.S. territory, or Canadian province in
which the experience is taking place, in compliance with all laws and regulations of the
jurisdiction in which the experience was accrued, and in substantial compliance with all the
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supervision requirements of section 1387. SPE can be accrued at a U.S. military installation so long
as the experience is supervised by a qualified psychologist licensed at the doctoral level in the
U.S. or Canada.

16 CCR section 1388(b) sets forth the examination requirements for all applicants for licensure. The
licensing examination shall consist of the EPPP, and the CPLEE.

16 CCR section 1388.6 sets forth a waiver of the EPPP for applicants for licensure as a psychologist
who have been licensed in another state, Canadian province, or U.S. territory for at least two
years. Although the EPPP is waived under this section, an applicant must file a complete
application and meet all current licensing requirements, including payment of any fees, take and
pass the CPLEE, and not have been subject to discipline. Those out-of-state applicants who have
been licensed for at least two years and who hold a Certificate of Professional Qualification
(CPQ) issued by ASPPB, are credentialed as a Health Service Provider in Psychology by the
National Register of Health Service Psychologists, or are certified by the American Board of
Professional Psychology (ABPP) are deemed to have met the educational and experience
requirements of subdivisions (b) and (c) of BPC section 2914.

Out-of-Country

BPC section 2914(b) provides that applicants for licensure trained in an educational institution
outside the U.S. or Canada shall demonstrate to the satisfaction of the Board that they possess a
doctorate degree in psychology that is equivalent to a degree earned from a regionally
accredited university in the U.S. or Canada. These applicants must provide the Board with a
comprehensive evaluation of their degree by a foreign credential evaluation service that is a
member of the National Association of Credential Evaluation Services, or by the National Register
of Health Services Psychologists (NRHSP) as specified, and any other documentation the Board
deems necessary.

BPC section 2914(c) also requires each applicant to have engaged for at least two years in
supervised professional experience under the direction of a licensed psychologist. 16 CCR section
1387.4(b) allows for SPE to be accrued at a U.S. military installation so long as the experience is
supervised by a qualified psychologist licensed at the doctoral level in the U.S. or Canada.
Additionally, section 1387.4(c) provides that supervised professional experience can be accrued
in countries outside the U.S. or Canada that regulate the profession of psychology pursuant to the
same requirements as set forth in BPC section 2914. Supervision accrued outside the U.S., its
territories, or Canada must comply with all the supervision requirements of section 1387, and the
burden is on the applicant to provide the necessary documentation and translation that the
Board may require to verify the qualification of the experience.

16 CCR section 1388(b) sets forth the examination requirements for all applicants for licensure. The
licensing examination shall consist of the EPPP and the CPLEE.

Describe the board’s process, if any, for considering military education, training, and experience
for purposes of licensing or credentialing requirements, including college credit equivalency.
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22.

Does the board identify or tfrack applicants who are veterans? If not, when does the board
expect to be compliant with BPC § 114.52

Yes, the Board requires applicants to identify if they have served in the military as required by
BPC section 114.5. The Board utilizes the DCA tracking mechanism in BreEZe to comply with this
section.

How many applicants offered military education, training or experience towards meeting
licensing or credentialing requirements, and how many applicants had such education,
training or experience accepted by the board?

The Board does not make a distinction between applicants with military education, training, or
experience from those with education, training, or experience accrued in other settings.
Supervised professional experience can be accrued at a U.S. military installation if the
experience is supervised by a doctoral level psychologist who is licensed in the U.S. or
Canada.

What regulatory changes has the board made to bring it into conformance with BPC
§ 35¢

16 CCR section 1387.4(b) permits supervised professional experience to be accrued at a U.S.
military installation so long as the experience is supervised by a qualified psychologist who is
licensed at the doctoral level in the U.S. or Canada.

How many licensees has the board waived fees or requirements for pursuant to BPC
§ 114.3, and what has the impact been on board revenues?

The board waived a renewal fee for one licensee which had minimal impact on board
revenue.

How many applications has the board expedited pursuant to BPC § 115.52

The Board has expedited a total of 281 applications in the last five fiscal years. Please see
table below for the volume by fiscal year.

FY 2019-20 | FY 2020/21 | FY 2021/22 | FY 2022/23 | FY 2023/24
43 42 51 52 93

Does the board send No Longer Interested nofifications to DOJ on a regular and ongoing basise Is
this done electronically? Is there a backlog? If so, describe the extent and efforts to address the
backlog.

The Board sends No Longer Interested (NLI) notifications to DOJ on a regular and ongoing basis.
The NLI's are submitted electronically to the DOJ through the DCA BreEZe interface. At the current
time, there is no known backlog.
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Examinations

23. Describe the examinations required for licensure. Is a national examination used? Is a California
specific examination required? Are examinations offered in a language other than English2

The national examination required for licensure is the EPPP administered by ASPPB, and the

California examination required for licensure is the CPLEE, which is administered by the Board. The

EPPP is available in French; however, this version is available only to applicants for licensure in

Canada.

The CPLEE which is the State exam is offered in English, and there are currently translated

handbooks in Spanish, Vietnamese, Chinese, and Korean.

Pursuant to 16 CCR section 1388(h), an applicant for whom English is the second language may
be eligible for additional time when taking the licensing examinations.

24. What are pass rates for first fime vs. retakes in the past 4 fiscal yearse Are pass rates collected for

examinations offered in a language other than Englishe

Neither examination is offered in another language for California examination candidates. No

datais collected for pass rates in a language other than English.

Table 8(a). Examination Data’
Cadlifornia Examination (include multiple language)
if any:
License Type| Psychologist Psychologist N/A
Exam Title | CPLEE (overall) CPLEE (first time N/A
takers)
Number of N/A
Candidates 1128 665
FY N/A
2020/21 Overall Pass % 76.24 77.60
Overall Fail % 23.76 22.40 N/A
Number of N/A
Candidates 1006 561
FY N/A
2021/22 Overall Pass % 77.73 79.13
Overall Fail % 22.27 20.87 N/A
Number of N/A
Candidates 1050 674
FY N/A
2022/23 Overall Pass % 80.00 80.33

5 This table includes all exams for all license types as well as the pass/fail rate. Include as many examination types as

necessary fo cover all exams for all license types.
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Overall Fail % 20.00 19.67 N/A
Number of N/A
Candidates 794 778
FY N/A
2023/24 Overall Pass % 77.97 78.66
Overall Fail % 22.03 21.34 N/A
Date of Last OA 2019 2019 N/A
Name of OA Developer OPES OPES N/A
Target OA Date 2024-2026 2024-2026 N/A
Table 8(b). National Examination.
Include multiple languages, if any.
License Type| Psychologist | Psychologist N/A
) EPPP EPPP (first
Exam Title (overall) time takers) N/A
Number of
Candidates 1694 592 N/A
FY
2020/21 Overall Pass % 48.05 67.97 N/A
Overall Fail % 51.95 32.03 N/A
Number of
Candidates 1602 475 N/A
FY
2021/22 Overall Pass % 40.45 62.75 N/A
Overall Fail % 59.55 37.25 N/A
Number of
Candidates 1751 532 N/A
FY
2022/23 Overall Pass % 41.18 63.03 N/A
Overall Fail % 58.82 36.97 N/A
Number of
Candidates 1762 774 N/A
FY
2023/24 Overall Pass % 36.72 58.01 N/A
Overall Fail % 63.28 41.99 N/A
Date of Last OA 2016 2016 N/A
Name of OA Developer ASPPB ASPPB N/A
Target OA Date 2024-2025 2024-2025 N/A

25.1s the board using computer based testing? If so, for which tests? Describe how it works. Where is it
available?2 How often are tests administered?
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The EPPP and CPLEE are both computer-based examinations. Applicants approved for the EPPP
and CPLEE are notified of their eligibility via email by the Board, as well as by the examination
vendor. Applicants are instructed to visit a secure website to schedule their examinations. Both
examinations are available six days a week at secure testing locations throughout the state. The
EPPP is developed and maintained by ASPPB and administered by Pearson VUE at Pearson VUE
owned and operated locations. Pearson VUE currently owns 27 examination site locations in
California, 320 locations throughout the rest of the U.S., and 29 locations in Canada. The CPLEE is
administered by Psychological Services, Inc (PSI). PSI must provide a minimum of 17 California
examination site locations and 22 out-of-state examination sites. Applicants taking the EPPP are
allowed to take the examination four fimes within a 12-month period. The CPLEE has a new
examination version available every three months, making the examination available to
candidates four times per year.

26. Are there existing statutes that hinder the efficient and effective processing of applications
and/or examinations? If so, please describe.

Since the last Sunset Review, the Board has completed its review of all statutes and regulations
that affect the pathways to licensure and registration by identifying sections that create undue
barriers and those that are inconsistent with the current training environments, education, and
new technologies. In the last Sunset review, the statutory changes were made, and now the
Board is seeking regulatory changes to implement the Sunset changes.

27. When did the Board last conduct an occupational analysis that validated the requirement for a
California-specific examination? When does the Board plan to revisit this issue¢ Has the Board
identified any reason to update, revise, or eliminate its current California-specific examination?

The last occupational analysis (OA) for the CPLEE was completed in 2019 by OPES. OAs are
typically completed every 5-7 years. OPES indicated the target date for the next OA for the CPLEE
is 2024 — 2026.

The Board recruits subject matter experts and conducts six workshops each year to develop items
to be used on the CPLEE. In this way, the CPLEE is maintained to be reflective of current laws,
regulations, and issues in the profession in California.

School Approvals

28. Describe legal requirements regarding school approval. Who approves your schoolse What role
does BPPE have in approving schools? How does the board work with BPPE in the school approval
process?

BPC section 2914(b)(4) allows the Board to accept specific doctoral degree in psychology,
educational psychology, or in education with the field of specialization in counseling psychology
or educational psychology from a school that is approved by the Bureau of Private
Postsecondary Education (BPPE) that has not, since July 1, 1999, had a new location, as described
in section 94823.5 of the Education Code until January 1, 2020.
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29.

30.

Applicants for licensure who apply on or after January 1, 2020, are required to possess an earned
degree that is obtained from a college or institution of higher education that is accredited by a
regional accrediting agency recognized by the United States Department of Education. The
Board no longer accepts applications basing on a doctoral degree obtained from a school
approved by the BPPE if applicants were not enrolled in that program as of December 31, 2016.

How many schools are approved by the board? How often are approved schools reviewed? Can
the board remove its approval of a school?

The Board does not approve schools and has no authority to do so.
What are the board’s legal requirements regarding approval of international schools2

The Board does not approve international schools. However, BPC section 2914 provides that an
applicant for licensure trained in an educational institution outside the U.S. or Canada shall
demonstrate to the satisfaction of the Board that they possess a doctoral degree in psychology or
education as specified that is equivalent to a degree earned from a regionally accredited
university in the U.S. or Canada. These applicants must provide the Board with a comprehensive
evaluation of the degree performed by a foreign credential evaluation service that is a member
of the National Association of Credential Evaluation Services, or by the National Register of Health
Services Psychologists (NRHSP), a franslated transcript in English, and any other documentation
the Board deems necessary.

Continuing Education/Competency Requirements

31.

Describe the board’s continuing education/competency requirements, if any. Describe any
changes made by the board since the last review.

Currently the Board requires all licensed psychologists to accrue 36 hours of continuing
professional development each renewal cycle in order to maintain their license. Since the last
Sunset Review, the Board adopted regulatory changes that replaced the continuing education
model with the broader Continuing Professional Development (CPD) model. This model consists of
fourteen CPD activities grouped under four different categories. The four categories and fourteen
learning activities include:

1) Professional (Peer Consultation, Practice Outcome Monitoring, Professional Services,
Conferences/Conventions, Examination Functions, Expert Review/Consultation, Attendance at
a California Board of Psychology Meeting)

2) Academic (Academic Coursework, Academic Instruction, Supervision, Publications, Self-
Directed Learning)

3) Sponsored Continuing Education Coursework including approved structured, sequenced
learning activities (in-person or online), and

4) Board Cerfification from the American Board of Professional Psychology (ABPP).

48



Continuing Education

Tvoe Frequency of Number of CE Hours Required Percentage of Licensees
P Renewal Each Cycle Audited
Psychologist Biennial 36 2.5-10%

How does the board verify CE or other competency requirements? Has the Board worked with
the Department to receive primary source verification of CE completion through the
Department’s cloud?

The Board’s renewal application requires licensees to self-certify under penalty of perjury that
they have met the CPD requirements. The Board then conducts random CPD audits of
licensees renewing each month to verify that the licensees have obtained the required 36
approved hours as certified on their renewal application. While the Board is not working with
the Department’s cloud-based system, we anticipate the launch of CPD audit functionality in
the BreEZe system.

Does the board conduct CE audits of licensees? Describe the board’s policy on CE audits.

The Board conducts random CPD audits of its licensees renewing each month. Selected
licensees are mailed and emailed an initial audit notice and are given 60 days from the date
of the notice to submit CPD documentation to verify completion of the required CPD. If the
Board does not receive a response within 30 days, a final notice of the audit deadline is
mailed to the licensee. If a licensee passes the audit, the licensee is sent a compliance letter.

What are consequences for failing a CE audit?

If a licensee does not submit verification of enough hours or submits certificates that do not
meet the Board’s requirements, the licensee is sent a deficiency letter and is issued a citation
and fine. The citation requires the licensee to comply with an order of abatement to accrue
the hours the licensee is deficient, and to pay a fine. Fines range from $250 to $5,000
depending on the number of hours short and the number of audits the licensee has previously
failed. Any licensee who wants to contest a citation or fine can request an informal
conference or an administrative hearing. If the licensee fails to provide any response to the
audit, the licensee may be subject to discipline.

How many CE audits were conducted in the past four fiscal yearse How many failse What is
the percentage of CE failure?

The Board initially processed 811 audits over the last four fiscal years, however, 41 of those
licensees renewed as inactive or were no longer eligible for an audit. The Board actively
audited 770 licensees. The audits for July 2020 through January 2024 includes a combination of
both continuing education and continuing professional development models.

The pass rate for July 2020 through January 2024 audits is 89% with 2% of the psychologists
failing the audit and 9% of the audits still pending. The main reason cited for failing the audit
was mostly related to concerns around the COVID-19 pandemic, such as office closures and
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inability to access or reproduce certificates, or an assumption that the live/live-interactive
requirement was waived.

Audits were put on hold for the period of July 2022 through July 2023 due to staffing and the
development, rollout, and implementation of the CPD model. Audits took place between
August 2023 and January 2024; however, they were placed on hold in February 2024 due to
staffing vacancies and onboarding of new employees. We anticipate CPD audits will begin
again in early 2025.

What is the board’s course approval policy?e

Pursuant to 16 CCR section 1397.61(c), the Board recognizes and accepts for continuing
education credit courses that are provided by entities approved by:

American Psychological Association

California Psychological Association

Association of Black Psychologists

California Medical Association / Accreditation Council for Continuing Medical
Education (courses must be specifically applicable and pertinent to the practice of

psychology)

Who approves CE providers?2 Who approves CE courses? If the board approves them, what is
the board application review processe

The Board does not approve CE providers or CE courses. CE courses and providers are
currently approved by the CE approvers cited above.

How many applications for CE providers and CE courses were received? How many were
approved?

The Board does not approve CE providers or CE courses; therefore, the Board did not receive
any applications.

Does the board audit CE providers? If so, describe the board’s policy and process.
The Board does not audit CE providers.

Describe the board’s effort, if any, to review its CE policy for purpose of moving toward
performance based assessments of the licensee’s continuing competence.

The Board’s recent fransition to the CPD model includes and encourages that a portion of
CPD be earned by performance-based activities. As competency is not a fixed quality, this
ensures a more active participation in maintaining competence. This new CPD model
provides additional avenues for maintaining competence. These additional options are meant
to expand the ways licensees can increase their learning and maintain competency and to
include avenues for performance-based assessments of licensees’ competence. The use of
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peer consultation and outcome measures are examples of CPD that accomplish
performance-based competency.

Section 4

Enforcement Program

32. What are the board’s performance targets/expectations for its enforcement program?e Is the
board meeting those expectations? If not, what is the board doing to improve performance?

Performance Performance
Measure (PM) Definition Target

PM 1 Volume Number of complaints and convictions received. *

PM 2 Infake Average cy'cle time frgm Comploir‘\’r recgip’r to the date 9 days
the complaint was assigned to an investigator.

PM 3 Infake/ Average number of days to complete the entire

investiaation enforcement process for cases not fransmitted to the 80 days

g AG. (Includes intake and investigation).

Average number of days to complete the entire

PM 4 Formall enforcement process for cases transmitted to the AG 540 davs

Discipline for formal discipline (includes intake, investigation, 4
and transmittal outcome).

PM

Efficiisenc Average cost of intake and investigation for s

y complaints not resulting in formal discipline.

(cost)

PM

Cus’réomer Consumer satisfaction with the service received x

. . during the enforcement process.

Satisfaction

PM 7 Average number of days from monitor

Probation/ assignment, to date the monitor makes first 7 days

Intake contact with the probationer.

Ilzi\gki]ﬂon Average number of days from the date a violation

Violation of probation is reported, to the date the assigned 10 days
monitor initiates appropriate action.

Response

* Complaint volume is counted and not considered a performance measure

** Data not collected

*** The DCA-wide average for all participating programs has been between 80-85% since 2015

The Board has consistently met all of its performance measures with the exception of Performance
Measure 4 (Formal Discipline). The DCA set the performance measure at 540 days. However, this
measure includes case involvement outside of the Board's control.
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33. Explain frends in enforcement data and the board’s efforts to address any increase in volume,

timeframes, ratio of closure to pending cases, or other challenges. What are the performance
barrierse What improvement plans are in place?2 What has the board done and what is the board
going to do to address these issues, i.e., process efficiencies, regulations, BCP, legislation?

Since the last Sunset Review, the number of complaints and arrests received by the Board has
experienced fluctuations. In FY 2020/21, a total of 1,065 complaints were reported. This was
followed by a slight decrease in the next FY (2021/22), with 1,022 complaints reflecting a 3.13%
decrease. However, the following years saw an uptick in the number of complaints: 1,029
complaints were recorded in FY 2022/23, a modest increase of 0.69% from the previous year, and
a notable rise to 1,157 complaints in FY 2023/24, marking an increase of 12.44% compared to FY
2022/23. Overall, the trend shows a gradual increase in complaints received in recent years.

The closure of cases has shown a consistent upward frend, with the number of cases closed at
the investigation stage rising from 646 in FY 2020/21 to 775 in FY 2021/22, 848 in FY

2022/23, and 845 in FY 2023/24. A significant increase in case closures was noted in the
2023/24 fiscal year, with 86 cases closed with disciplinary action, compared to 65, 71, and 72
cases closed in the three preceding years. The closure-to-pending ratio has varied over these
years, reaching 1.06 in FY 2021/22, peaking at 1.27 in FY 2022/23, and slightly declining to
1.12in FY 2023/24. This indicates a steady improvement in the Board's capacity to manage its
caseload, despite the rising number of complaints and arrests.

The Board continues to meet its performance targets as identified by the Consumer Protection
Enforcement Initiative (CPEI), with the exception of Performance Measure 4 (Formal Discipline).
There have been no recognizable trends that the Board has identified to explain the slight i
increase in complaint volume.

The performance barriers identified by the Board are as follows:

* Limited pool of Subject Matter Experts (SMEs). Currently, the Board has only 52 SMEs. The Board
utilizes licensed psychologists as SMEs to review and opine on complaints to determine if there
has been a departure from the standard of care. Experts must be licensed by the Board for a
minimum of three years, have not had any disciplinary action, and have three or more years of
experience in a specific area of practice. Factors leading to this decrease include, but are not
limited to, the following: amount paid in relation to the prevailing hourly rate, availability,
potential conflicts of interest with respondents, complainants, or opposing counsel, and limited
pools of experts in certain fields such as child custody evaluations, neuropsychology, and
forensic psychology. In order to address this barrier, since the last Sunset Review, the Board has
increased its outreach efforts to licensees by publishing articles, sending targeted emails and
letters to licensees to encourage qualified candidates to apply. The Board will continue to
engage in outreach opportunities to inform licensees about the SME Program.

* Timeframes for formal investigations The Board refers cases that warrant formal investigation to
DOI's Investigative Enforcement Unit (IEU). Case investigations case take 12 months or longer
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depending on IEU’s workload. This barrier is outside of the Board’s control.

» Statutory barriers to obtain necessary documentation through the Child Custody Stakeholder
Meeting held in September 2018, the Board has identified statutory barriers to obtaining
necessary documentation in its investigations of child custody-related complaints and other
complaints. The Board has made multiple attempts to find an author to sponsor legislative
change but to no avail.

* Timeframes for administrative hearings Currently, the Office of Administrative Hearings (OAH)
takes an average of 12 months to hear a disciplinary matter, once scheduled. This barrier is
outside of the Board’s control.

Table 9. Enforcement Statistics
[FY 2021/22|FY 2022/23|FY 2023/24
COMPLAINTS
Intake
Received 1127 1136 1275
Closed without Referral for Investigation 319 330 355
Referred to INV 779 808 9212
Pending (close of FY) 160 153 161
Conviction / Arrest
CONYV Received 37 23 31
CONYV Closed Without Referral for Investigation 0 0 0
CONYV Referred to INV 38 23 31
CONYV Pending (close of FY) 2 2 27
Source of Complaints
Public 125 114 173
Licensee/Professional Groups 15 15 11
Governmental Agencies 22 24 14
Internal 56 88 165
Other 695 655 629
Anonymous 206 228 278
Average Time to Refer for Investigation (from receipt of 9 10 7
complaint / conviction to referral for investigation)
Average Time to Closure (from receipt of complaint / 15 79 12
conviction to closure at intake)
Average Time at Intake (from receipt of complaint / 7 6 8
conviction to closure or referral for investigation)
INVESTIGATION
Desk Investigations
Opened 895 9213 1014
Closed 9216 989 931

¢ Source of complaint refers to complaints and convictions received. The summation of intake and convictions should
match the total of source of complaint.
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FY FY FY
2021/22 | 2022/23 | 2023/24
Average days to close (from assignment to investigation 204 087 160
closure)
Pending (close of FY) 801 845 743
Non-Sworn Investigation
Opened 18 0 10
Closed 30 4 4
Average days to close (from assignment to investigation 262 134 95
closure)
Pending (close of FY) 14 9 5
Sworn Investigation
Opened 98 73 57
Closed 65 78 72
Average days to close (from assignment to investigation 357 394 345
closure)
Pending (close of FY) 85 92 90
All investigations’
Opened 1011 986 1081
Closed 1011 1071 1007
Average days for all investigation outcomes (from start
investigation to investigation closure or referral for 281 272 200
prosecution)
‘Averqge gloys fpr invgs’rig'o’rion closures (from start 28] 979 200
investigation to investigation closure)
Average days for investigation when referring for
prosecution (from start investigation to referral for 646 697 843
prosecution)
Average days from receipt of complaint to investigation 999 294 160
closure
Pending (close of FY) 300 315 279
CITATION AND FINE
Citations Issued 33 17 29
‘Averog‘e Days to Complefg (from.complcin’r receipt / 464 208 444
inspection conducted to citation issued)
Amount of Fines Assessed $64,500 $28,250 $48,250
Amount of Fines Reduced, Withdrawn, Dismissed $6,200 $6,500 $3,000
Amount Collected $53,300 $10,750 $22,750
CRIMINAL ACTION
Referred for Criminal Prosecution 2 ‘ 2 ‘ 2
ACCUSATION
Accusations Filed 29 20 12
Accusations Declined 3 5 1

7 The summation of desk, non-sworn, and sworn investigations should match the total of all investigations.
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Revoke Probation Filed

FY FY FY
2021/22 | 2022/23 | 2023/24
Accusations Withdrawn 1 2 1
Accusations Dismissed 3 0 1
Average Days from Referral to Accusations Filed (from AG 76 65 3
referral to Accusation filed)
INTERIM ACTION
ISO & TRO Issued 1 0 0
PC 23 Orders Issued 0 0 0
Other Suspension/Restriction Orders Issued 0 0 0
Referred for Diversion 0 0 0
Petition to Compel Examination Ordered 0 0 0
DISCIPLINE
AG Cases Initiated (cases referred to the AG in that year) 52 42 30
AG Cases Pending Pre-Accusation (close of FY) 40 45 40
AG Cases Pending Post-Accusation (close of FY) 74 72 78
DISCIPLINARY OUTCOMES
Revocation 5 1 2
Surrender 9 12 5
Suspension only 1 0 0
Probation with Suspension 0 0 0
Probation only 13 6 10
Publ!c Reprimand / Public Reproval / Public Letter of 7 4 5
Reprimand
Other 1 2 0
DISCIPLINARY ACTIONS
Proposed Decision 6 3 5
Default Decision 3 1 1
Stipulations 25 21 13
Average Days to Complete After Accusation (from 375 335 112
Accusation filed to imposing formal discipline)
Averoge. Dgy; from Closure of Investigation to Imposing 505 463 045
Formal Discipline
Ayerogg Days to Impo§e .Discipline (from complaint receipt 1176 1160 973
to imposing formal discipline)
PROBATION
Probations Completed 8 12 12
Probationers Pending (close of FY) 64 60 48
Probationers Tolled * 16 15 14
Peftitions to Revoke Probation / Accusation and Petition to 0 0 0

SUBSEQUENT DISCIPLINES

8 Do not include these numbers in the Disciplinary Outcomes section above.
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FY FY FY
2021/22 | 2022/23 | 2023/24
Probations Revoked 0 0 0
Probationers License Surrendered 2 2 2
Additional Probation Only 0 0 1
Suspension Only Added 0 0 0
Other Conditions Added Only 0 0 0
Other Probation Outcome 0 0 0
SUBSTANCE ABUSING LICENSEES **
Probationers Subject to Drug Testing 9 6 5
Drug Tests Ordered 248 169 144
Positive Drug Tests 0 0 0
PETITIONS
Petition for Termination or Modification Granted 1 0 1
Petition for Termination or Modification Denied 5 3 3
Petition for Reinstatement Granted 0 0 0
Petition for Reinstatement Denied 3 1 2
DIVERSION **
New Participants NA NA NA
Successful Completions NA NA NA
Participants (close of FY) NA NA NA
Terminations NA NA NA
Terminations for Public Threat NA NA NA
Drug Tests Ordered NA NA NA
Positive Drug Tests NA NA NA
Table 10. Enforcement Aging
FY FY FY FY
2020/21 | 2021722 | 2022723 | 2023724 | COSES Closed | Average %
Investigations (Average %)
Closed Within:
90 Days 361 324 196 368 1249 A%
91-180 Days 92 117 136 165 510 17%
181 -1 Year 107 109 243 182 641 21%
1-2Years 34 169 227 61 491 16%
2-3Years 20 40 37 16 113 4%
Over 3 Years 0 9 4 4 17 <1%
Total Investigation Cases
614 768 843 796 3021
Closed

Attorney General Cases (Average %)
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FY FY FY FY Cases Closed Average
2020/21 | 2021/22 | 2022/23 | 2023/24 %
Closed Within:
0-1Year 32 24 19 11 86 52.4%
1-2Years 20 16 14 11 61 37.2%
2-3Years 0 4 5 8 17 10.4%
3-4Years 0 0 0 0 0 0%
Over 4 Years 0 0 0 0 0 0%
Total Attorney General 5o 44 38 30 164
Cases Closed

34. What do overall statistics show as to increases or decreases in disciplinary action since last

review?e

The statistics indicate that there has been a general increase in disciplinary activity. More
complaints are being received and referred for investigation. Despite the higher workload, there
has been an effort to improve the efficiency of the process. This is reflected in shorter timelines for
case closures, investigations, and disciplinary actions. Key metrics such as the average time to
close investigations and impose discipline have improved.-However, the extended timeframe for
referring cases for legal action suggests the presence of a substantial procedural delay. Overall,
the data shows arise in disciplinary enforcement alongside efforts to streamline and expedite the
process.

The number of complaints has steadily increased over the past three fiscal years, from 1,127 in FY
2021/22 to 1,275 in FY 2023/24. The referrals for investigation also increased from 779 in FY 2021/22
to 912 in FY 2023/24. There has been some fluctuation in the average time to close complaints,
which improved in FY 2023/24 to 12 days, down from 22 days in FY 2022/23.

The number of cases opened for investigation increased from 1,011 in FY 2021/22 to 1,081 in FY
2023/24. The average time to close investigations has notably improved, decreasing from 281
days in FY 2021/22 to 200 days in FY 2023/24. However, the timeframe for referring cases for legal
action has increased significantly rising from 646 days in FY 2021/22 to 843 days in FY 2023/24.

The number of citations issued decreased slightly from 33 in FY 2021/22 to 29 in FY 2023/24, while
the amount of fines collected notably increased from $10,750 in FY 2022/23 to $22,750 in FY
2023/24. However, the number of accusations filed significantly dropped from 29 in FY 2021/22 to
12 in FY 2023/24. The average time from referral to filing accusations improved markedly,
decreasing from 76 days in FY 2021/22 to just 23 days in FY 2023/24.

Concerning disciplinary actions, there have been relatively few revocations with minor
fluctuations, while probationary actions increased slightly in FY 2023/24. The overall time it takes to
impose formal discipline has significantly improved, dropping from 1,176 days in FY 2021/22 to 973
days in FY 2023/24. Although the number of investigations and actions has generally increased,
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efforts have been made to simplify and expedite the disciplinary process, as evidenced by the
improvements in critical fimelines.

35. How are cases prioritizede What is the board’s complaint prioritization policy?e

The Board of Psychology (BOP) has adopted and utilizes the California Department of Consumer
Affairs (DCA) Complaint prioritization and referral guidelines for categorizing complaints based on
the reported categories described below.

1.

Category 1 (Urgent): The following cases involve serious offenses, such as acts causing
significant harm to patients or consumers, mental or physical impairment of the licensee
that could pose arisk to the public, practicing under the influence of drugs or alcohol,
narcoftic theft, sexual misconduct, gross negligence, and politically sensitive cases. These
urgent matters are promptly referred to the Division of Investigation (DOI) for swift and
efficient handling.

Category 2 (High): This category covers serious but slightly less urgent cases, such as
prescribing medication without authority, practicing without a license, assisting, and
facilitating unlicensed activity, and criminal violations, such as prescription forgery or
significant financial fraud. These cases also involve exam cheating and certain mandatory
reporting situations. Like Category 1, these cases are referred to the Department of
Investigation (DOI).

Category 3 (Routine): These cases, handled by board or bureau staff, are less urgent and
include patient abandonment, false advertising, and applicant misconduct. They typically
do not involve immediate public harm.

Category 4 (Routine): These cases are dealt with by the board or bureau staff and involve
less severe issues, such as general unprofessional conduct, record-keeping violations,
continuing education violations, and complaints of offensive behavior. Unless additional
evidence escalates the case to a higher category, these are considered lower priority.
The policy prioritizes cases that pose an immediate threat to public safety for urgent
investigation. This commitment to public safety guides our actions and ensures that less
severe cases are addressed in due course by the board or bureau staff.

36. Are there mandatory reporting requirements? For example, requiring local officials or
organizations, or other professionals to report violations, or for civil courts to report to the board
actions taken against a licensee. Are there problems with the board receiving the required
reports?e If so, what could be done to correct the problems?

The mandatory reporting requirements are as follows:

BPC section 801 (a) requires that every insurer providing professional liability insurance to a
person who holds a license, certificate, or similar authority from or under any agency specified
in subdivision (a) of section 800 send a complete report to that agency as to any settlement of
an arbitration award over three thousand dollars ($3,000) of a claim or action for damages for
death or personal injury caused by that person's negligence, error, or omission in practice, or
by his or her rendering unauthorized professional services.

BPC section 802(a) requires a person who holds a license, certificate, or other similar authority
from an agency specified in subdivision of section 800, to report any settlement, judgment or
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37.

arbitration award over three thousand dollars ($3,000) of a claim or action for damages for
death or personal injury caused by that person's negligence, error or omission in practice, or
by his or her rendering unauthorized professional services.

* BPC section 803(a) requires the clerk of the court, within 10 days after a judgment by a court
of this state, to report if any person who holds a license, certificate, or other similar authority
from the Board has committed a crime, or is liable for any death or personal injury resulting in a
judgment for an amount in excess of thirty thousand dollars ($30,000) caused by his or her
negligence, error or omission in practice, or his or her rendering unauthorized professional
services.

* BPC section 803.5 requires the district attorney, city attorney, or other prosecuting agency to
notify the Board of any filings against a licensee charging a felony immediately upon
obtaining information that the defendant is a licensee of the board. The notice must identify
the licensee and describe the crimes charged and the facts alleged.

* BPC section 805(b) requires peer review bodies, such as health care service plans, and
committees that review quality of care, to report to the Board whenever a licensee’s
application for staff privileges or membership is denied or rejected for a medical disciplinary
cause or reason, a licensee's membership, staff privieges, or employment is terminated or
revoked for a medical disciplinary cause or reason or, restrictions are imposed, or voluntarily
accepted, on staff privileges, membership of employment for a cumulative total of 30 days or
more for any 12-month period, for a medical disciplinary reason.

While the Board primarily receives violation reports via BPC section 801(a), we have not had
difficulty retrieving reports from any other mandatory reporting entity.

e Whatis the dollar threshold for settlement reports received by the board?

BPC section 803(a) requires the clerk of the court, within 10 days after a judgment by a court
of this State, to report if any person who holds a license, certificate, or other similar authority
from the Board has committed a crime, or is liable for any death or personal injury resulting in a
judgment for an amount in excess of thirty thousand dollars ($30,000) caused by his or her
negligence, error, or omission in practice, or his or her rendering unauthorized professional
services.

e Whatis the average dollar amount of settlements reported to the board?

The average dollar amount of settlements reported to the Board from 2020-2024 is $62,599.90.

Describe settlements the board, and Office of the Attorney General on behalf of the board, enter
into with licensees.

The Board of Psychology and the Office of the Aftorney General, on behalf of the Board, engage
in settlement processes with licensees to resolve disciplinary actions. These settlements, pursued to
avoid the uncertainty, fime, and expense of administrative hearings, are a key part of our
disciplinary process. A typical settlement might take place in the form of a Stipulated Settlement
Agreement. This is a legally binding agreement reached between the licensee (referred to as the
Respondent) and the Deputy Attorney General (DAG) representing the Board. The agreement
typically outlines specific disciplinary actions, including probation, suspension, or surrender of the
license, depending on the severity of the offense.
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The Stipulated Settlement Agreement contains a Disciplinary Order outlining the Respondent's
terms and conditions. Both parties need to sign the agreement before it's sent to the Board for a
vote. The Board then reviews the settlement and votes either to adopt it or hold it for further
discussion. If a quorum of the Board adopts the settlement, it becomes final. The Enforcement

Analyst then processes the decision and distributes it to relevant parties, including the Respondent

and their attorney.

In certain instances, a Public Letter of Reproval may be issued as a less severe form of discipline,

typically for minor violations. This letter is an official reprimand but does not result in the suspension

or revocation of the license. It may include requirements such as completing ethics courses or
covering costs related to the investigation.

Settlement agreements allow the Board and the Attorney General's office to ensure compliance
and remediation without lengthy legal proceedings. Emphasizing the Board's role should provide

reassurance to the audience.

e Whatis the number of cases, pre-accusation, that the board settled for the past four years,
compared to the number that resulted in a hearing?

Stipulations in disciplinary outcomes represent pre-accusation settlements. In FY 2021/22, 25
cases were settled pre-accusation, followed by 21 cases in FY 2022/23 and 13 cases in FY
2023/24 for a total of 59. These numbers indicate a steady decline in the number of cases
being settled before an accusation is filed.

However, a consistent frend in cases has resulted in a hearing, either through a Proposed

Decision or a Default Decision. In FY 2021/22, 6 cases went to a hearing, resulting in proposed

decisions, and 3 cases ended in a default decision, making a total of ? hearings. In FY 2022/23,
3 proposed decisions and 1 default decision led to 4 hearings. FY 2023/24 showed an increase,

with 5 cases resulting in proposed decisions and 1 default decision, totaling é hearings.

The data indicates that more cases are resolved before accusations are made rather than
proceeding to a hearing. This frend emphasizes the Board's inclination to settle disciplinary
matters, avoiding full hearings.

e  Whatis the number of cases, post-accusation, that the board settled for the past four years,
compared to the number that resulted in a hearing?

After an accusation, more cases are settled through stipulations than proceed to hearings. In

the FY 2021/22, there were 25 stipulations, ? hearings (6 proposed decisions and 3 default
decisions); in FY 2022/23, there were 21 stipulations, 4 hearings (3 proposed decisions and 1
default decision); and in FY 2023/24, there were 13 stipulations, é hearings (5 proposed
decisions and 1 default decision).

The data show that the Board's preferred approach to resolution is settlements after
accusations. The number of cases going to a full hearing decreases annually, underscoring
the Board's reliance on seftlements to address disciplinary issues.
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38.

39.

¢ Whatis the overall percentage of cases for the past four years that have been settled rather
than resulted in a hearing?

Over the past four years, about 75.64% of cases have been settled instead of going to a
hearing. This data shows that the maijority of disciplinary cases are resolved through
settlement, with 75.64% of cases concluding in this manner compared to 24.36% that proceed
to a hearing. This percentage is calculated based on the total number of settlements (59
cases) compared to the number of cases that went to a hearing (19 cases). Specifically, the
Board settled 25 cases in FY 2021/22, 21 cases in FY 2022/23, and 13 cases in FY 2023/24. In
contrast, 9 cases went to a hearing in FY 2021/22, 4 in FY 2022/23, and 6 in FY 2023/24. Overall,
this data shows that the maijority of cases, 75.64%, are resolved through settlements, while only
24.36% proceed to a full hearing.

Does the board operate with a statute of limitations? If so, please describe and provide citation. If
50, how many cases have been lost due to statute of limitations? If not, what is the board’s policy
on statute of limitations?

The Board of Psychology operates under a statute of limitations as outlined in the Business and
Professions Code Section 2960.05. According to this statute, an accusation against a licensee
must be filed within three years from the date the Board discovers the alleged act or omission that
is the basis for the disciplinary action or within seven years from the date the alleged act or
omission occurred, whichever comes first. This time frame can be extended or "tolled" in certain
circumstances, such as cases involving minors, ongoing criminal investigations, and allegations of
sexual misconduct, where the period is extended to ten years.

The statute has had a significant impact, leading to the loss of 24 cases since FY20 due to the
expiration of the statute of limitations. This is indicated by cases with activity code CL11, which
denotes cases closed due to the statute of limitations.

The statute ensures prompt reporting of accusations, with exceptions for severe allegations or
unavailability of crucial evidence.

Describe the board’s efforts to address unlicensed activity and the underground economy.

The California Board of Psychology takes various measures to address unlicensed activity and
combat the underground economy. According to Business and Professions Code section 148, the
Board has the authority to establish an administrative citation system specifically for unlicensed
individuals practicing under the Board'’s jurisdiction. This system allows the Board to issue citations,
impose fines, and mandate orders of abatement for unlicensed activities. Additionally, the Board
can use other enforcement mechanisms, such as seeking injunctive relief through the courts to
stop unlicensed individuals from engaging in activities that require licensure and can refer cases
to local District Attorney Offices for criminal prosecution. Since FY 2020 the Board has referred
seven (7) cases for criminal prosecution.
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Cite and Fine

40.

41.

42.

43.

44,

45.

Discuss the extent to which the board has used its cite and fine authority. Discuss any changes
from last review and describe the last time regulations were updated and any changes that were
made. Has the board increased its maximum fines to the $5,000 statutory limit?

Citations are issued when a simple departure is found by an expert reviewer, for probation
violations, for cases involving confirmed unlicensed practice activity, or a licensee who is found to
be in violation of Psychology Laws and Regulations. The Board has imposed the maximum fine of
$5,000 in cases in which a violation meets the criteria of California Code of Regulations, section
1397.51(c)1-4.

How is cite and fine used? What types of violations are the basis for citation and fine?

A Citation and Fine is used for cases that do not warrant formal discipline. The types of violations
that are the basis for Citation and Fine include, but are not limited to, the following:

* Failure to comply with the continuing professional development requirements;

e False or misleading advertising;

* Unlicensed practice;

* Probation violations;

e Unprofessional conduct; and

* Failure to comply with an investigation.

How many informal office conferences, Disciplinary Review Committees reviews and/or
Administrative Procedure Act appeals of a citation or fine in the last 4 fiscal years?2

The Board of Psychology does not have a Disciplinary Review Committee. In the last four fiscal
years, the Board held 42 enforcement-related and 28 CE-related informal conferences.

What are the five most common violations for which citations are issued?2
The five most common violations for which citations are issued are as follows:
e Failure to comply with the continuing professional development requirements;
* Probation violations;
e False or misleading advertising;
e Unlicensed practice; and
e Unprofessional conduct.
What is average fine pre- and post- appeal?

The average fine is $1,500. If appealed, fines are often affirmed, whether at the informal
conference level or administrative hearing level. On occasion, fines are adjusted downward.

Describe the board’s use of Franchise Tax Board intercepts to collect outstanding fines.
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The Board sends three subsequent non-payment letters to the Subject every 30 days if no
payment is received after the due date of the fine. If the Subject does not pay the fine and is not
a licensee, the Board refers those fines to the Franchise Tax Board for collections.

Cost Recovery and Restitution

46.

47.

48.

49.

Describe the board’s efforts to obtain cost recovery. Discuss any changes from the last review.

The Board attempts to collect cost recovery from licensees who are placed on probation. Cost
recovery is due within one year from the effective date of probation unless a payment plan is
established. If a payment plan is established, the balance must be paid in full no later than 6
months prior to the end of probation. The probation monitor is responsible to ensure that the
balance is either paid in full by the first year of probation, or that the payment plan is being
followed by the probationer. If they fail to pay off the costs as required, the Board can pursue
further discipline against the licensee.

For licensees that are revoked or surrendered, cost recovery is only collected if the licensee is
granted reinstatement of licensure. There have been no changes in this policy since the last

review.

How many and how much is ordered by the board for revocations, surrenders and probationers?
How much do you believe is uncollectable? Explain.

Overall, the Board has ordered over 600 cases to pay cost recovery, totaling over 5 million dollars.

Between FY 2020/21 and FY 2023/24 there were 92 cases that were ordered to pay cost recovery,
totaling $1,588,954.05.

As of July 3, 2024, there were 261 cost recovery cases outstanding, for a total amount of
$3,026,204.13. Of these 261 cases, 220 cases are aged over 3 years, for a total amount of
$2,243,332.70.

The Board believes the 220 cases that are aged over 3 years may not be collectable as this
number consists of license surrenders, revocations, and deceased licensees. Many of these
licensees most likely will not be licensed again.

Are there cases for which the board does not seek cost recoverye Why?

The Board does not seek cost recovery in cases where it has denied an application for a license
or registration and a Statement of Issues has been filed. BPC section 125.3, which authorizes the
collection of cost recovery, applies only to licensees and not applicants.

Describe the board's use of Franchise Tax Board intercepts to collect cost recovery.

The Board does not use Franchise Tax Board to collect cost recovery. If alicensee on probation
does not pay their costs, the Board will pursue further action against their license (i.e. a petition to
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revoke probation). The Board does not collect cost recovery on revoked or surrendered licenses
unless they are granted reinstatement of licensure.

Table 11. Cost Recoveryll (list dollars in thousands)
FY 2020/21 FY 2021/22 FY 2022/23 FY 2023/24

Total Enforcement Expenditures

Potential Cases for Recovery * 40 29 20 12

Cases Recovery Ordered 34 27 16 15

Amount of Cost Recovery Ordered $486,477.27 $573,553.09 $243,690.75 | $285,232.94

Amount Collected $125,483.16 $187,492.39 $110,779.30 | $200,168.84

Cost recovery may include information from prior fiscal years.

* "Potential Cases for Recovery” are those cases in which disciplinary action has been taken based on violation of the license
practice act.

50. Describe the board’s efforts to obtain restitution for individual consumers, any formal or informal
board restitution policy, and the types of restitution that the board attempts to collect, i.e.,
monetary, services, etc. Describe the situation in which the board may seek restitution from the
licensee to a harmed consumer.

The Board may impose a probation term compelling restitution. The Board can order restitution in
cases involving Medi-Cal or other insurance fraud. One example of when restitution would be
ordered is in cases where a patient or client paid for services that were never provided. Evidence
relating to the amount of restitution would be infroduced at the administrative hearing. Failure to
pay the ordered restitution would be deemed a violation of probation and further discipline or
revocation would be sought.

Table 12. Restitution (list dollars in thousands)

FY 2020/21 FY 2021/22 FY 2022/23 FY 2023/24
Amount Ordered 0 0 0 0
Amount Collected 0 0 0 0

Section 5
Public Information Policies

51. How does the board use the internet to keep the public informed of board activities? Does the
board post board meeting materials online? When are they posted? How long do they remain on
the board’s website2 When are draft meeting minutes posted online2 When does the board post
final meeting minutese How long do meeting minutes remain available online?

The Board continually updates its website to reflect upcoming Board activities, changes in laws,
regulations, licensing and/or registration, and other relevant information of interest to
stakeholders. Agendas are posted on the Board's website at least 10 days prior to meeting dates.
Meeting materials are also made available on the website. These items remain available on the
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52.

53.

54.

55.

56.

website for as long as permitted by DCA policy. Draft minutes are posted online only as agenda
item materials for an upcoming meeting. Minutes from each Board meeting are posted on the
Board's website once they have been formally approved and adopted by the Board at a
subsequent meeting. Minutes remain available on the Board's website for as long as permitted by
DCA policy.

Does the board webcast its meetingse What is the board’s plan to webcast future board and
committee meetings? How long do webcast meetings remain available online?

The Board has been webcasting its meetings since 2011 and will continue to request that the DCA
webcast future Board and Committee meetings. Webcast meetings remain on the website along
with the meeting agendas and materials for as long as permitted by DCA policy.

Does the board establish an annual meeting calendar, and post it on the board’s web site?

The Board posts an annual calendar of Board meetings to its website and updates this calendar
as various Board, committee, and task force meetings are scheduled.

Is the board’s complaint disclosure policy consistent with DCA’'s Recommended Minimum
Standards for Consumer Complaint Disclosure? Does the board post accusations and disciplinary
actions consistent with BPC § 27 if applicable?

The Board’s disclosure policy is consistent with the DCA Recommended Minimum Standards for
Consumer Complaint Disclosure as well as the Department’s Web Site Posting of Accusations and
Disciplinary Actions. The Board posts discipline documents on the licensee’s verification page on
the website and sends a monthly email of all disciplinary actions initiated or finalized in that month
to persons who have requested to receive such information.

What information does the board provide to the public regarding its licensees (i.e., education
completed, awards, certificates, certification, specialty areas, disciplinary action, etc.)2

The Board provides license number, license status, issue date of license, expiration date of license,
address of record, school name and graduation year used as the qualifying degree for licensure,
and history of disciplinary actions. The Board also provides the option to include a professional
website address on the DCA License Search page.

What methods are used by the board to provide consumer outreach and education?

The Board has a standing Outreach and Communications Committee. The goal of this Committee
is to engage, inform, and educate consumers, students, applicants, licensees, and other
stakeholders regarding the evolving practice of psychology, the work of the Board, and their
relevant laws and regulations. Since the last Sunset Review, the Board updated its consumer
brochure Therapy Never Includes Sexual Behavior, which required collaboration with the Medical
Board of California, Osteopathic Medical Board of California, and the Board of Behavioral
Sciences on the revisions and statutory changes required for this update. The Board maintains its
website with current, relevant information for consumers. Consumers can also sign up on the
Board's welbsite to receive email notifications on a variety of topics. The Board also provides
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consumer updates on Facebook, X (formerly known as Twitter), and LinkedIn. The public also has
access to view Board of Psychology meeting webcasts and participate in WebEx meetings.
Annually, the Board holds our quarterly meetings in various locations throughout California to
increase consumer and stakeholder access to board meetings. The Board looks forward to future
opportunities to enhance its outreach and education efforts.

Section 6
Online Practice Issues

57. Discuss the prevalence of online practice and whether there are issues with unlicensed activity.
How does the board regulate online practice? Does the board have any plans to regulate
internet business practices or believe there is a need to do so?

The Board regulates licensed psychologists and registered psychological associates that utilize
online practice (telehealth) to provide psychological services to clients. The Board has received
310 complaints regarding unlicensed practice of psychology online. If service is provided online
by a California licensee, it is within the Board'’s jurisdiction to regulate it. The Board was, however,
made aware of an online app that laid off 33 of its employees (including licensees of the Board)
in July of 2023 (as reported by the Los Angeles Times
https://www.latimes.com/business/story/2023-07-07/santa-monicas-headspace-health-laid-off-
therapists-patients-dont-know-where-they-went). Licensees were reportedly unable to contact
their clients and complete a proper termination of service as prescribed by law.

To address this situation going forward, the Board would need statutory authority to regulate
appropriate business entities and require a responsible licensee or other individual to be
accountable should potential practice act violations occur with regard to the acts of the
business.

The Board’s Enforcement Committee us currently considering statutory and regulatory language
to help address these issues, but it has not been considered by the full Board.

Section 7
Workforce Development and Job Creation

58. What actions has the board taken in tferms of workforce development?

The Board strives to achieve streamlined internal processes for the issuance of initial licenses and
registrations. Since the last Sunset Review, the Board has reviewed its statutes and regulations to
identify barriers to licensure and to increase efficiencies in the licensure application process. As
part of the Board’s current Strategic Plan, the Board will be working to implement statutory and
regulatory changes to reduce barriers to licensure, eliminate confusion, and streamline its
processes. By reducing barriers, the Board aims to get qualified individuals into the profession
more efficiently.

Since the last Sunset Review, the Board completed an evaluation of its Licensing unit and
streamlined the licensure process by making certain applications available online, which should
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59.

60.

61.

62.

result in greater efficiencies in the process. The Board continues to work with Healthcare Access
and Information (HCAI) on supporting its loan repayment program by advertising application
cycles and promoting the program through annual presentations to the Board.

All healing arts boards currently collect demographic and workforce data at license renewal and
that data is provided to HCAI for analysis and public reporting. HCAI has developed detailed
dashboards that includes most license types. This information is regularly reviewed and
evaluated.

The Board is also participating in a departmentwide workforce development survey which will
help to identify opportunities to collaborate with DCA and other boards and bureaus on
workforce development initiatives.

Describe any assessment the board has conducted on the impact of licensing delays.

The Board has not conducted its own assessment; however, the California Psychological
Association conducted a survey that was sent to their members in 2021 soliciting feedback about
the licensing delays. One of the survey questions asked about the detrimental consequences they
experience due to processing delays. Out of the total 358 respondents for that question, the top
three concerns reported were financial hardship, interruptions in patient care, and difficulty hiring.
Since that time, licensing timeframes have been reduced.

Describe the board's efforts to work with schools to inform potential licensees of the licensing
requirements and licensing process.

Schools are identified stakeholders of the Board and as such are consulted on statutory and
regulatory changes that may impact students and future applicants to the Board. Additionally,
whenever policy changes are made that affect applicants, the Board disseminates an advisory
on changes to licensing requirements and processes. Due to budget restrictions, the Board is
unable to travel to schools to present this information directly to their students.

Describe any barriers to licensure and/or employment the board believes exist.

The Board became aware of a low passing rate for the national examination required for
practice. The Board observed through national data that candidates tended to have greater
success in passing the exam when they took it soon after graduation. As such, the Board
supported AB 282 (Aguiar-Curry), allowing eligible applicants to take the national exam upon
completion of all requirements to attain a qualified doctoral degree. This bill passed, and the
Board is pursuing regulatory changes to implement the statute. Early eligibility to take EPPP Part 1
should result in an increase in the passage rates of the examination such that applicants take the
knowledge-based portion of the exam soon after completing their degree without having to wait
until they have accrued 3,000 hours of supervised practice.

Provide any workforce development data collected by the board, such as:
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a. Workforce shortages

Neither the Board nor DCA has collected data regarding workforce shortages.

b. Successful fraining programs.

Neither the Board nor DCA has collected data on training programs.

63. What efforts or initiatives has the board undertaken that would help reduce or eliminate inequities
experienced by licensees or applicants from vulnerable communities, including low- and
moderate-income communities, communities of color, and other marginalized communities, or
that would seek to protect those communities from harm by licensees?

The Board has undertaken several initiatives to eliminate inequities experienced by licensees or
applicants from vulnerable communities:

The Board’s current Strategic plan has a two-week application processing target to help
reduce the time applicants are awaiting licensure/ registration. This will help speed up the time
applicants are waiting for licensure.

CPD over CE helps encourage alternative enrichment and includes 4 hours of mandatory
Social Justice and Cultural Diversity training hours. The CPD model is a broader concept, which
replaced the single requirement of traditional continuing education courses with a more
comprehensive continued competency model. This model consists of 15 continuing
professional development activities grouped under four different categories, CPD
encompasses ongoing development of multi-faceted competencies needed for quality
professional performance in one’s area of practice through a variety of different learning and
professional activities. CPD allows licensed professionals to participate in more activities to
enhance their knowledge and skills and provides licensed professionals with more options to
complete the hours in order to renew, as to the single option as previously required.

Partnership with HCAI on loan repayment programs where licensees work in underserved
areas, which are disproportionately low income and marginalized communities. Every
February representatives from HCAI present at a full Board meeting and information about the
program is included in Board newsletters.

On February 1, 2024, AB 2051 was introduced by Assemblymember Mia Bonta. The Board had
concerns with AB 2051 and opposed the bill. The Board has historically opposed PSYPACT due
to numerous concerns, including the promulgation of rules and laws by PSYPACT's Commission
which would have the force of law in California. This delegation of substantial authority to a
non-governmental entity located in another jurisdiction and dominated in large part by
smaller states many of which do not share some of the contemporary core values of California
is problematic. It would vest in this nongovernmental entity the authority to promulgate
regulations that would affect the Board, California licensees, and California consumers. For
instance, many of the nonresident psychologists who practice telehealth with California
consumers will not be from jurisdictions that share the same requirements for continuing
professional development in social justice and diversity, equity, and inclusion like California
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licensees, thereby subjecting California consumers to potential harm. Further, some of the
states in which out of state practitioners reside still allow practices such as conversion therapy
for LGBTQ+ children and adolescents or mandatory counseling for women seeking to
terminate an unwanted pregnancy.

Another serious concern is the requirement that psychologists must graduate from an
American Psychological Association (APA) accredited program to obtain the E. Passport and
gain authorization to provide services in a compact state. The APA accreditation requirement
conflicts with Business and Professions Code 2914, which does not require the completion of an
APA accredited program for licensure and otherwise authorizes the Board to make the final
determination. Current law allows for flexibility for approval outside of APA accreditation.
Approval of this bill would have constricted this flexibility.

e DElisinterwoven into every strategic plan action item and is a priority of the Board in all that it
does. Board executive management have completed multiple DEI trainings, and all staff will
be assigned trainings in the next calendar year.

e See answer to question 61 above regarding the change that allows applicants to take the
EPPP examination sooner in the licensing process.

Section 8

Current Issues

64. Describe how the board is participating in development of online application and payment
capability and any other secondary IT issues affecting the board.

e Is the board utilizing BreEZe? What Release was the board included in2 What is the status of
the board’s change requests?

The Board is utilizing BreEZe and was included in the first Release of the system. Board staff
continuously identifies and submits change requests to the DCA to enhance the functionalities
of the BreEZe system to meet the Board's needs. As required by DCA, the Board submits
monthly prioritization reports regarding its change requests. The Board's change requests are
completed by the DCA based upon the Board'’s prioritization of these requests, the capacity
of the DCA BreEZe team, and the availability of release dates.

Board staff participates in planning sessions with the DCA and performs user acceptance
testing to ensure a smooth implementation to expand online application and payment
capabilities for applicants through BreEZe. The Board is rolling out online applications and
enabling online payments on an ongoing basis.
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Percentage of received applications that are available to be filed online through BreEZe:

Online Application Percentages

FY 2020/21 | FY 2021/22 | FY 2022/23 | FY 2023/24

Psychologist* 64% 68% 68% 70%

Applications | Psychological
Testing Technician N/A N/A N/A 100%

Registration

Licensed - 89% 89% 91% 93%
Psychologist

Renewals Registered
Psychological 87% 21% 21% 4%
Associate

*Includes Application for Licensure as a Psychologist, CPLEE Request, and CPLEE Retake Request.

e |If the board is not utilizing BreEZe, what is the board’s plan for future IT needs2e What discussions
has the board had with DCA about IT needs and optionse What is the board’s understanding
of Release 3 boards? Is the board currently using a bridge or workaround system?

This is not applicable to the Board.

Section ¢
Board Action and Response to Prior Sunset Issues

Include the following:
e Background information concerning the issue as it pertains to the board.
e Short discussion of recommendations made by the Committees during prior sunset review.

¢ What action the board took in response to the recommendation or findings made under prior
sunset review.

¢ Anyrecommendations the board has for dealing with the issue, if appropriate.

The Board’s updates to recommendations from the prior sunset review and Board actions are
highlighted in yellow below.
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ISSUE #1: (FUTURE FEE INCREASES) The Board is experiencing a budget structural
deficit, which will necessitate fee increases in the future. What options should the
Board consider in order to stabilize its fund condition?

Background: The Board is special-funded, and as such does not receive funding from
California’s General Fund. The Board generates revenue primarily from license,
application, and examination fees levied on Psychologists, Psychological Assistants, and
Registered Psychologists. The Board is currently facing a budget structural deficit, with
expenditures outpacing revenue streams. The table below outlines this budget
imbalance:

Fund Condition

(Dollars in Thousands) FY FY Y kY kY kY
2015/16 | 2016/17 | 2017/18 | 2018/19 | 2019/20 | 2020/21

Revenues and

Transters $4,150 $4,337 $3.980 $9.817 $9.415 $3,189

Expenditures $4,658 $4,585 $5,107 $5,036 $5,396 $6,111

Months in Reserve* 11.8 9.5 6.4 16.3 21.1 13.1

*The Board was repaid a loan it had made to the General Fund in FY 18/19, bolstering its
reserves for that year. However, the Board continues to operate at a fiscal deficit.

The Business and Professions Code (BPC) establishes statutory limits on the various fees
levied on licensees. The Board may adjust fees via regulations, as long as the dollar
amount remain within the statutory limits. As part of the Sunset Review process, the
Board may request the legislature to adjust the fee statutory limits to respond to
budgetary needs.

The Board has not yet reached the cap on several fee types: for example, both the
initial licensing fee and the biennial renewal fee for Psychologists are currently set by
the Board at $400, but are statutorily limited to $500.

The Board'’s current fee schedule and respective statutory limits are outlined below:

Fee Schedule and Revenue (list revenue dollars in thousands)
Current FY FY FY FY % of
Fee Statutor | 2015/16 | 2016/17 | 2017/18 | 2018/19 Total
Fee .
Amoun | yLimit | Revenu | Revenu | Revenu | Revenu | Revenu
t e e e e e
LICENSING FEES
Application
Fee — $40 $50 $58 $55 $59 $61 1%
Psychologist
Application
Fee — Psych $40 $75 $41 $35 $31 $30 1%
Assistant
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Fee Schedule and Revenue

(list revenue dollars in thousands)

Current FY FY FY FY % of
Fee Statutor | 2015/16 | 2016/17 | 2017/18 | 2018/19 Total
Fee ..
Amoun | yLimit | Revenu | Revenu | Revenu | Revenu | Revenu
1 e e e e e
Initial License
Fee - $400 $500 $401 $334 $362 $346 8%
Psychologist
California
Psychology Actual
Laws and $129 | Cost to $156 $144 $157 $170 4%
Ethics Board
Examination
CF Evaluation $10 $10 381 $87 $78 $85 2%
Biennial
Renewal Fee $400 $500 $3,197 $3.439 $3.301 $3,416 78%
— Psychologist
Inactive
License $40 $40 $50 $58 $58 $55 1%
(Psychologists)
Annual
Renewal Fee
- $40 $75 $34 $36 $36 $33 1%
Psychological
Assts
Delinquent
Fee — $150 $150* $11 $12 $23 $34 1%
Psychologist
Delinquent
Inactive 50% of
Renewal Fee $20 | Renew $0 $0 $2 $4 <1%
- al Fee
Psychologists
E:gn_q“ency 50% of
Psychological $20 | Renew $1 $1 $1 $1 <1%
al Fee

Assts
Duplicate
License Fee $5 $5 $3 $3 38 $5 <1%
Certification /
Letter of
Good $5 $5 $2 $2 $2 $2 <1%
Standing

FINES & PENALITES
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Fee Schedule and Revenue (list revenue dollars in thousands)

Current FY FY FY FY % of

Fee Statutor | 2015/16 | 2016/17 | 2017/18 | 2018/19 Total
Fee .
Amoun | yLimit | Revenu | Revenu | Revenu | Revenu | Revenu
t e e e e e

gggsnons & Varies | $5,000 $58 $64 $148 $53 1%
Franchise Tax
Eﬁgrd Cite Varies N/A $0 $0 $3 $1 <1%
Collection
OTHER
Income from variabl
Surplus Money o N/A $24 $38 $40 $68 2%
Investment
Suspended Variabl
Revenue o N/A $32 $21 $19 $23 1%
Over/Short Variabl
Fees e N/A $1 $0 $0 $0 <1%
OTHER (cont.)
i\i\lscelloneous Vorlobel N/A $1 $1 $4 $1 <%

Based on current projections, the Board expects that it will need to increase its fees in
some manner by FY 2023-24. To further alleviate budget pressures, the Board reports
that it will be conducting an analysis of its existing operations and determine if small

administrative fees can be levied to recoup actual costs for completing certain service.
For example, the Board is considering enacting a fee for official licensing file tfransfers —
which occurs when the Board fransfers official documents at the request of a licensee,
such as applications filed with the Board or proof of supervised professional experience,
for the purpose of licensure in another state or jurisdiction.

Staff Recommendation:

The Board should describe its budget resource needs, provide additional details on the
administrative solutions it is considering to improve its fund condition, and report to the
Committees on any fee increases it plans to enact.

Board Response:

The Board is currently operating within a structural imbalance. As such, the Board will
need to right size its budget by addressing its current fee schedule. The current fee
schedule will need to be changed through the statutory and regulatory process.

The Board has not increased ifs initial application or renewal fees since 1992 and as

operating costs have increased it has resulted in the aforementioned structural
imbalance. By regulation the Board will modify its fees to utilize any remaining fees
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authorized in statute. More specifically, regulatory fees to be considered by regulation
include, the law and ethics exam fee, the initial application fee, the initial license fee,
and the license renewal fee. These regulatory fee changes will not sustain the long-term
fiscal health of the Board. Therefore, the Board will need to explore a fee study to
determine additional statutory increases needed.

Last, the Board would like to request the Committee’s assistance by establishing a file
transfer fee of $10 to recoup the cost of retrieving and returning the appropriate
documents from the State Records Center for the Board’s licensees and applicants. The
statutory language is included in the attached addendum.

The Board’s ultimate goal in increasing its fees is to remain fiscally solvent.

Update:
This issue has been resolved. The Board completed a Fee Analysis in 2022 which showed

what level Fees needed to be in order to address the structural imbalance. It was
submitted to the Senate and Assembly Business and Professions Committees and a bill
was infroduced to make the change. SB 816 (Roth, Chapter 723, Statutes of 2023)
changed the Board'’s fees and there is no longer a risk of insolvency.

ISSUE #2: (WAIVER AUTHORITY) Should the Board be granted special authority to waive
provisions of the Psychology Licensing Law during a state of emergency?

Background: In response to the COVID-19 global pandemic, Governor Newsom
proclaimed a state of emergency on March 4, 2020, mobilizing state agencies and
resources to battle the highly contagious respiratory virus. On March 30, 2020, the
Governor also issued Executive Order N-39-20, which authorized the DCA Director to
temporarily waive any of the professional licensing requirements relating to health care
licensees in the BPC.

Since then, DCA - in coordination with the licensing boards under its jurisdiction — issued
several waivers to adapt and respond to changes brought by the pandemic. These
included temporarily waiving examination timing requirements or waiving face-to-face
supervision requirements to accommodate social distancing recommendations and
shelter-in-place orders.

The Board worked with DCA on several waiver requests. Two waivers submitted by the
Board were approved, and three were denied.

To supplement its own response to the pandemic, the Board established an Emergency
Preparedness Ad Hoc Committee. This Committee was tasked with evaluating Board
processes, including meetings, petition hearings, and identifying statutory authority
needs. Based on its experience with the COVID-19 pandemic, the Board has expressed
concerns that it currently does not have sufficient flexibility in responding to issues
impacting licensees and the public. At the recommendation of the Emergency
Preparedness Ad Hoc Committee, the Board is requesting to have independent
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authority to waive specified provisions of the Psychology Licensing Law during a
declared federal, state or local emergency.

Staff Recommendation:

The Board should discuss its activities responding to the COVID-19 global pandemic, its
experience with the existing waiver process, and its request for independent authority to
waive the Psychology Licensing Law during a state of emergency.

Board Response:

Upon issuance of the State’s declared emergency, the Board began working with
stakeholders including professional associations and the Department of Consumer
Affairs (DCA) to lift any statutory or regulatory barriers impacting the practice of
psychology. For example, the Board issued a waiver of the face to face supervision
requirements and live requirement for continuing education for purposes of license
renewal to allow for utilization of synchronous video platforms in an effort to promote
health and public safety. Once the Department established a waiver request process,
the Board initiated several requests including, extended time limitations on training
categories and additional time to take the examination(s), and extended time to
complete continuing education renewal requirements (CE). Additionally, the Board
identified existing statutory authority to waive its own regulations in the following
domains: extension of the time limit to accrue supervised professional experience,
extension of the time limit for registration as a registered psychological assistant, and
removal of the law and ethics examination requirement for psychologist whose
California license had been canceled and have requested a reinstatement through
the DCA reinstatement (Back to Active) process.

While the control agencies responsible for the waiver process have been responsive,
the Board has been hamstrung by the duration of the waivers granted in order to be
responsive to the Board's stakeholders. The Board is seeking statutory authority to be
able to address on its own, any statutory or regulatory barriers impacting the practice of
psychology and continued access to care.

The Board would like to request the Committee’s assistance by establishing this statutory
waiver authority as set forth in the attached addendum.

Update:
The COVID-19 pandemic State of Emergency was terminated by Governor Newsom in

February 2023. The Board has no updates to this item at this time as the Board was able
to work with DCA and the Administration to be granted any necessary waivers without
a statutory change.

ISSUE #3: (UNNOTICED COMMITTEE MEETINGS) Committees made of two board
members are not required to be open to the public. Should two-person committees be
used to provide recommendations to the full Board?
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Background: All state boards and commissions must abide by the Bagley-Keene Open
Meeting Act (Open Meeting Act), which specifies how these state entities must meet,
deliberate, and conduct business. Generally, regulatory bodies are required to publicly
notice their meetings in advance, prepare agendas, accept public testimony, and
make decisions in meetings open to the public. The purpose of the Open Meeting Act is
to provide the California public with the ability to monitor and participate in the
decision-making process of the executive branch and limit the instances in which
meetings or decisions can be made behind closed doors.

Regulatory boards under DCA often use committees (sometimes called
subcommittees), which generally consist of less than a quorum of the members of the
full board, to address specific issues or topics. Committees allow for a deeper dive on a
variety of subjects that would otherwise not be possible at a full board meeting where
other business must be conducted.

Under the Open Meeting Act, committee meetings are also required to be noticed and
open to the public. The only exception is for a committee that consists of fewer than
three persons and does not exercise any authority of a state body delegated to it by
that state body. This means that a committee made up of two board members are not
required to publicly notice their meetings, but that the committee cannot make a
policy decision on behalf of the full board. In this instance, a committee can provide
recommendations to the entire Board, but those recommendations must be discussed
and considered at a public meeting.

Stakeholders have expressed concerns that the Board has used two-person committees
to draft and discuss proposed regulatory language of significance to the psychology
profession. Because those specific committee meetings are not disclosed nor open to
the public, stakeholders allege that they are unable to participate or provide feedback
until draft regulatory language is considered for discussion at an open meeting of the
full board. While public discussion can happen then, stakeholders argue that valuable
time and meaningful input is lost if the public cannot attend committee meetings.

According to the Board, it has welcomed this feedback and has changed the
telepsychology two-person committee to a three- member committee. This change has
subjected the committee in question to the requirements of the Open Meeting Act.

Staff Recommendation

The Board should describe its use of two-person committees. Additionally, the Board
should discuss how it ensures adequate public and stakeholder participation on the
various policy and regulatory issues impacting the psychology profession.

Board Response:

The Board currently utilizes the two-person committee structure for its Enforcement and
Sunset committees. Due to the safety of enforcement staff who are instrumental in the
policy discussions that take place during the Enforcement Committee meetings, these
meetings are not publicly noticed. In addition, at times confidential matters related to
past disciplinary cases are discussed. In order to protect the confidentiality of
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complainants and licensees, it is essential that such discussions take place in a
confidential setting. The Sunset Committee is tasked with the initial review and draft of
the sunset report. Having a two-person committee allows for maximum responsiveness
to the legislature’s concerns in a timely manner. Shortened time frames require the
committee’s nimbleness.

In order to ensure adequate public and stakeholder participation on the various policy
and regulatory issues impacting the psychology profession, two-person committee
recommendations are always brought to the full Board meetings for consideration and
discussion. After full consideration and discussion of committee recommendations, the
Board ultimately decides the policy in publicly noticed meetings with opportunity for
public comment and input. Additionally, if the issue is connected to a regulatory
change, there is a separate public process and opportunity for deliberation and public
interaction.

Update:
The Board continues to use two-person Committees for Enforcement and certain ad-

hoc topics. Policy areas where the Board has used two-person ad-hoc Committees
include Telepsychology (PSYPACT), Fees, and onboarding Research Psychoanalysts. The
Board uses these two-person Committees during the initial drafting phase of proposed
language as it allows much greater flexibility in scheduling the meetings. Once this initial
review is completed the proposed changes, as well as its justification, are shared with
the full Board at a meeting scheduled and conducted in accordance with the Open
Meetings Act. The two-person Committees always present their work in an Open
Meeting where it must be approved by a majority of Board members. The Enforcement
Committee being two-person also protects the anonymity of the Board's Enforcement
Analysts who have in the past received threats from disgruntled complainants and
respondents.

LICENSING ISSUES

ISSUE #4: (FOREIGN DEGREE EVALUATION) Should the National Register of Health

Services Psychologists be statutorily added as an organization that can provide

foreign credential evaluation services for applicants who are trained outside the
United States or Canada?

Background: BPC Section 2914 requires an applicant for licensure frained in an
educational institution outside the United States or Canada to demonsirate to the
satisfaction of the board that the applicant possesses a doctorate degree in
psychology that is equivalent to a degree earned from a regionally accredited
university in the United States or Canada. To do so, applicants must provide the Board
with a comprehensive evaluation of the degree performed by a foreign credential
evaluation service that is a member of the National Association of Credential
Evaluation Services (NACES), and any other documentation the Board deems
necessary.
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The ASPPB conducted a discussion on foreign-trained applicants and received
information about the National Register of Health Services Psychologists (NRHSP).
Established in 1974, the NRHSP describes itself as an independent nonprofit organization
and the largest credentialing organization for psychologists and psychology doctoral
students.

After reviewing the NRHSP credentials review process, the Board approved draft
statutory amendments to add the NRHSP as an additional credential evaluation
service. According to the Board, this proposed change will offer foreign-trained
applicants an additional avenue to obtain the credentials evaluation required for
licensure.

Staff Recommendation

The Board should provide details on its recommendation to add the NRHSP as an entity
that can perform foreign credential evaluation service for the purpose of licensing
applicants trained in an educational institution outside the United States or Canada.

Board Response:

In response to legislative interest about how the Department of Consumer Affairs
supports its foreign trained applicants, the Board contacted NRHSP who presented to
the Board its evaluation process. As a result of this presentation, the Board is seeking a
statutory change to allow for NRHSP to perform foreign credential evaluation services
for the purpose of licensing applicants tfrained in an educational institution outside the
United States or Canada.

The Board would like to request the Committee’s assistance to make this statutory
change to allow NRHSP to perform foreign credential evaluation services. This statutory
change is included in the attached addendum.

Update:
The Board successfully made and implemented this statutory change to allow NRHSP to

perform foreign credential evaluation services. The statutory change was included in SB 801
(Archuleta, Chapter 647, Statutes of 2021).

The Research Psychoanalyst Committee also considered ways foreign degrees could be
evaluated. Allowing as much flexibility and accessibility for foreign applicants and those with
foreign qualifications remains a priority for the Board.

ISSUE #5: (PATHWAY TO LICENSURE) How can the Board reduce its increasing
licensing timelines? What is the Board’s plan to streamline pathways to
licensure, maintain high consumer protection standards and remedy program
inefficiencies?

Background: As noted in the “Licensing” section of this background paper, the Board is
experiencing a notable increase in the average time to process complete applications and a
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significant increase in the average time to process incomplete applications in the past three
fiscal years. Additionally, the number of pending applications has outpaced completed
applications.

In response to this trend, the Board has conducted a comprehensive review of its statutes and
regulations addressing how licensure can be obtained. The Board has identified sections it
believes create undue barriers to licensure, or are inconsistent with the current training
environments, education, and new technologies related to the practice of psychology. The
Board will be pursuing statutory and regulatory changes to enact these proposed changes.

Among several other technical and substantive proposals, the Board recommends
restructuring existing registration categories to expand training opportunities for registrants;
updating outdated terminologies to reduce confusion; changing the definition of qualified
primary supervisors; modifying continuing education requirements, and more.

Staff Recommendation:

The Board should report back on its work reviewing licensing statutes and regulations, and
work with the Committees to identify legislative changes to improve pathways to licensure. In
addition, the Board should describe how it anticipates these potential statutory changes to
improve licensing timelines.

Board Response:

Beginning in 2015, Board staff reviewed all statutory and regulatory sections related to
pathways to licensure. After the Board initially reviewed the language, it engaged with
stakeholders (professional associations, schools, training directors, and applicants), to get
feedback regarding the recommended changes. After this process, the Board submitted the
statutory language to the Assembly and Senate Business and Professions committees for
consideration as part of the sunset review process. Once statutory changes are made the
Board will seek regulatory changes to implement said statutes.

The Board would like to request the Committee’s assistance by amending the Board's statutes
related to pathways to licensure. These statutory changes are included in the attached
addendum.

With the changes made, the pathways will be easier to understand for both the staff and
applicants with the goal of having a positive impact on licensing timeframes. For example, by
eliminating a fraining category, it streamlines the licensing process, allowing the licensing staff
to focus their fime on the other application types.

Update:
The Board’s statutes were amended by SB 801 (Archuleta, Chapter 647, Statutes of 2021) and

the Board is actively working to amend regulations related to pathways to licensure.
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ISSUE #6: (LICENSE REINSTATEMENT) Should existing law be clarified to allow the
reinstatement of a license that was voluntarily surrendered under non-
disciplinary circumstances?

Background: Based on the Board’s analysis of its aging licensee demographic and input from
its stakeholders about discipline related to a licensee’s cognitive impairment, the Board has
reevaluated its approach to investigation and discipline of complaints where there is no
consumer harm involved. The Board reports instances where licensees have diminished
cognitive capacity due to diseases such as Alzheimer’s and the licensee’s family or a fellow
licensee reported that the licensee is starting to experience cognitive issues due to their
impairment but have no consumer complaints filed against them.

Currently, the Board has implicit statutory authority to accept a non-disciplinary surrender of a
license. However, the Board reports that it does not have a mechanism for reinstatement of
such a surrendered license in circumstances where medication or surgery could restore
cognitive function. As such, the Board is requesting clarification of the process for voluntary
surrender and to establish a mechanism for such individuals to petition the Board for
reinstatement of their license.

Staff Recommendation:

The Board should provide the Committees with its recommendation on legislative changes that
would allow license reinstatement after a non-disciplinary surrender while maintaining
adequate consumer protection.

Board Response:

Currently petitions for reinstatement and modification of penalty fall under Business and
Professions Code section 2962, but petitions for reinstatement of a non-disciplinary surrender
do not have a statutory mechanism. Due to this identified need, the Board will need to seek a
legislative change. The Board feels that this legislative change to petition process for
reinstatement after non-disciplinary surrender offers consumer protection by requiring the
evaluation of necessary documentation from the petitioner in order to ensure that the
licensee is prepared to safely reenter the profession.

The Board would like to request the Committee’s assistance by adding a section for license
reinstatement after non-disciplinary surrender to the Board's statutes. This statutory change is
included in the attached addendum.

Update:
A section for license reinstatement after non-disciplinary surrender was added fo the

Board’s statutes by SB 801 (Archuleta, Chapter 647, Statutes of 2021).

ISSUE #7: (AUTHORITY OF THE LICENSURE COMMITTEE) Should the Board’s
Licensure Committee be able to have final authority when reviewing licensing
requests from applicants?
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Background: As described previously, all state boards and commissions are subject to the
Open Meeting Act which specifies, that meetings must be noticed in advance and open to
the public. Among other exceptions, the Open Meeting Act does permit a licensing board to
conduct, under specified circumstances, a closed session meeting to discuss matters that may
constitute an unwarranted invasion of the privacy of an individual licensee or applicant if
discussed in an open meeting.

According to the Board, its Licensure Committee uses this statutory discretion when discussing
certain licensing related requests from applicants. For example, the Committee reviews
requests for additional fime to accrue the supervised professional experience required for
licensure due to personal or health-related reasons. According to the Board, the Committee is
often presented with personal medical information that accompanies these requests. The
Committee then brings its recommendations to the full Board for final decision in open session
at a Board Meeting, where the requests must be substantially redacted to protect sensitive
personal information. The Board suggests that this process creates unnecessary delays for
those seeking licensure, where these individuals may be unable to practice while awaiting a
final decision from the Board.

The Board is requesting the ability to delegate the final authority to review and decide these
requests to the Licensure Committee, and sfill have the ability fo meet in closed session in the
interests of fairness and privacy protection for these applicants and licensees.

Staff Recommendation:

The Board should discuss its request to delegate final authority related to licensing issues. The
Board should also provide the Committees with recommendations on how the Board can both
safeguard sensitive personal information and maintain transparency and accountability with
the public regarding its licensing decisions.

Board Response:

The Board is often faced with requests for modification of the application process for
individuals who have medical or personal needs that require additional fime. This process,
when completed through the Licensure Committee and the full Board, can take months which
may put the applicant at a disadvantage or render the response to the petition untimely. In
response to this challenge, the Board is seeking statutory authority to delegate this function to
the Licensure Committee to consider these requests in closed session due to the personal and
sometimes medical nature of these requests. In order to safeguard personal information and
maintain transparency and accountability with the public regarding these decisions, the
statutory change will only involve the review of individual extension requests for applicants
prior to the issuance of a license. Should a larger policy decision emerge, that issue would
come before the Board for full consideration.

The Board would like to request the Committee’s assistance by adding a section to delegate
authority to the Board'’s Licensure Committee to independently approve extension requests in
the Board's statutes. This statutory change is included in the attached addendum.

Update:
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The section to delegate authority to the Board's Licensure Committee to independently
approve extension requests was added to the Board'’s statutes by SB 801 (Archuleta, Chapter
647, Statutes of 2021).

ISSUE #8: (SCHOOL OVERSIGHT) The Board’s prior sunset review resulted in
changes to the law that require applicants to now graduate from regionally
accredited educational institutions. How has the change impacted California
students and patients?

Background: During the prior sunset review oversight for the Board, concerns were raised
about the lack of oversight for certain psychology educational programs. At the time, the
Committee noted that California was the only state that allowed students from unaccredited
schools to attempt the psychology licensing examinations, and that licensed California
psychologists were not able to be full members of the national professional association. SB
1193 (Hill, Chapter 484, Statutes of 2016) required, beginning January 1, 2020, an applicant for
psychologist licensure to graduate from a college or institution of higher education that is
accredited by a regional accrediting agency recognized by the United States Department of
Education. The changes included provisions aimed at ensuring that students enrolled in
unaccredited institutions would sfill have a pathway to licensure.

It would be helpful for the Committees to understand what the Board has done to implement
SB 1193, including outreach to students and schools to ensure appropriate compliance with
the new requirement, and how students were accommodated through the transition to the
accreditation requirement taking effect. It would be helpful for the Committees to learn how
increased standards for educational programs have benefited students, licensees, and
patients.

Staff Recommendation:

The Board should advise the Committees on the implementation of new requirements for
applicants to have completed their education and training at a regionally accredited
institution.

Board Response:

When the Board’s 2016 sunset legislation was made effective, the Board created an advisory
for impacted students to inform those individuals about the legislative change in acceptable
education for purposes of licensure. A follow up article was also published in the Board’s
quarterly newsletter. Additionally, the Board has successfully implemented the new education
requirements to ensure specified applicants meet the minimum standard of possessing a
qualifying doctoral degree at a regionally accredited institution.

In regard to training, applicants who have not graduated from a regionally accredited
institution can continue to obtain supervised professional experience through the available

pathways to meet the necessary experience requirements for licensure. This fraining is
independent from the regional accreditation of the institution.

Update:
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This question related to a change made during the Board’s 2016 Sunset Report. There has
been no update since the 2021 Sunset.

ISSUE #9: (RESEARCH PSYCHOANALYST REGISTRATION) Should a registration
program for Research Psychoanalysts be administered by the Board of
Psychology instead of the Medical Board of California?

Background: According to the American Psychological Association (APA), psychoanalysis is a
specialty in psychology that is distinguished from other specialties by its body of knowledge
and its infensive freatment approaches. It aims at structural changes and modifications of a
person's personality. Psychoanalysis promotes awareness of unconscious, maladaptive and
habitually recurrent patterns of emotion and behavior, allowing previously unconscious
aspects of the self to become integrated and promoting optimal functioning, healing and
creative expression. The APA states that psychoanalytic training typically requires four to eight
years of advanced study after completion of a doctoral degree in psychology acceptable to
the American Board of Professional Psychology and further requires specialized training at
free-standing psychoanalytic institutes, postdoctoral university programs, or an equivalent
training secured independently that is acceptable to the American Board and Academy of
Psychoanalysis.

A registered Research Psychoanalyst (RP) is an individual who has graduated from an
approved psychoanalytic institution and is registered with the Medical Board of California
(MBC). Students currently enrolled in an approved psychoanalytic institution and register with
MBC as a Student RP, and as such, are authorized to engage in psychoanalysis under
supervision. Existing law authorizes individuals who have graduated from an approved
psychoanalytic institute to engage in psychoanalysis as an adjunct to teaching, training, or
research and hold themselves out to the public as psychoanalysts and requires these
individuals to register with MBC. An RP may engage in psychoanalysis as an adjunct to
teaching, training or research. “Adjunct” means that the RP may not render psychoanalytic
services on a fee-for-service basis for more than an average of one-third of his or her total
professional time, including tfime spent in practice, teaching, training or research. Students
and graduates are not entitled to state or imply that they are licensed to practice psychology,
nor may they hold themselves out by any title or description of services incorporating the
words: psychological, psychologist, psychology, psychometrists, psychometrics or
psychometry. MBC follows a process to determine the appropriate educational and training
qualification (as reflected through materials received directly from entities verifying this
information) and also the proper background checks for applicants for RP registration.

In 1977, when RPs were first recognized statutorily, MBC, then the Board of Medical Quality
Assurance, was comprised of three sections, the Division of Medical Quality, the Division of
Licensing, and the Division of Allied Health Professions. Several allied health professions were
within the jurisdiction of the Division of Allied Health Professions, including audiologists,
acupuncturists, hearing aid dispensers, physical therapists, medical assistants, physician
assistants, podiatrists, registered dispensing opfticians, speech pathologists, and psychologists.
In 1990, when the Board of Psychology came into existence, RPs remained under the MBC's
oversight.
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The Board of Psychology previously had a member who served as president of the Northern
California Society for the Psychoanalytic Psychology Board of Directors and who was an
assistant editor for a psychoanalytics publication. It appears that the Board of Psychology may
have more expertise in this discipline and may be a more appropriate entity to register RPs
who engage in the practice.

Staff Recommendation:

In coordination with the MBC, the Board should advise the Committees as to why RPs are under
the jurisdiction of the MBC rather than the Board of Psychology. Upon receipt of information
from MBC and the Board of Psychology, the Committees may wish to transfer registration of RPs
to the Board of Psychology, which already successfully administers registration programs for
individuals practicing psychology.

Board Response:

Traditionally, psychoanalysis was only performed by psychiatrists. Over time and as a result of
antitrust litigation, this function is performed by a variety of mental health professionals.
Research Psychoanalysts have always been under the jurisdiction of the Medical Board of
California. The oversight of Research Psychoanalysts did not transfer to the Board at its 2016
sunrise. The Board is open to considering oversight of Research Psychoanalysts as part of the
Board of Psychology and working with the Medical Board of California on a possible transition.

Update:
The licensure of Research Psychoanalysts will be transferred to the Board of Psychology on

January 1, 2025. This is the result of a statutory change made during the Medical Board of
California’s Sunset Bill (SB 815 Roth, Chapter 294, Statutes of 2023). The Board has additional
statutory changes it would like to request be made in 2025. The language was approved by
the Board and is included in this Report as Attachment #6).

ISSUE #10: (AB 2138.) What is the status of the Board’s implementation of Assembly Bill
2138 (Chiu/Low) and are any statutory changes needed to enable the Board to better
carry out the intent of the Fair Chance Licensing Act?

Background: In 2018, Assembly Bill 2138 (Chiu/Low, Chapter 995, Statutes of 2018) was signed
into law, making substantial reforms to the license application process for individuals with
criminal records. Under AB 2138, an application may only be denied based on prior
misconduct if the applicant was formally convicted of a substantially related crime or was
subject to formal discipline by a licensing board. Further, prior conviction and discipline
histories are ineligible for disqualification of applications after seven years, with the exception
of serious and registerable felonies, as well as financial crimes for certain boards. Among other
provisions, the bill additionally requires each board to report data on license denials, publish its
criteria on determining if a prior offense is substantially related to licensure, and provide
denied applicants with information about how to appeal the decision and how to request a
copy of their conviction history.
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Because AB 2138 significantly modifies current practice for boards in their review of
applications for licensure, it was presumed that its implementation would require changes to
current regulations for every board impacted by the bill. It is also likely that the Board may
identify potential changes to the law that it believes may be advisable to better enable it to
protect consumers from license applicants who pose a substantial risk to the public. AB 2138
went into effect on July 1, 2020.

Staff Recommendation:
The Board should provide an update in regards to its implementation of AB 2138 provisions, as
well as relay any recommendations it has for statutory changes.

Board Response:

In order to implement the provisions of AB 2138, the Board ratified regulatory language in
February 2019. On February 8, 2021, the Office of Administrative Law approved the Board’s
regulatory package. At this time, the Board does not have any recommendations for statutory
changes.

Update:
The Board has implemented AB 2138 and no changes are requested at this time.

ENFORCEMENT ISSUES

ISSUE #11: (ENFORCEMENT WORKLOAD AND RESOURCES) How can the Board
effectively use its resources to proactively address increasing workload on its
Enforcement Unit?

As noted in the Enforcement section of this background paper, while the Board is meeting
enforcement performance targets under its control, the volume of complaints and arrests has
increased by 27% since the last Sunset Review. As an example, in FY 2018/19, the Board
received its largest number of complaints and arrests, totaling 1,232 case; compared to 972 in
FY 2014-15. According to the Board, no recognizable trends have been identified to explain
this increase in complaints.

Without insight as to the cause of such increases, there are concerns that enforcement
workload will contfinue to trend upwards in the coming years. The Board should proactively
determine what its resources or staffing needs are, should complaint volume continue to rise.

Additionally, stakeholders have expressed concerns that the Board is using resource-intensive
enforcement tactics — such as the use of undercover operations — to investigate alleged minor
violations. Generally, these investigation fechniques are not conducted by Board staff, but
through DCA's Division of Investigation (DOI). Of note, the Board no longer utilizes the Health
Quality Investigative Unit due to lengthy timeframes of approximately 24 months for
investigations. To reduce investigative timeframes to between 12 to 16 months, the Board
engaged DOI in 2017 to take over investigative workload. DOI, a centralized service for all
regulatory entities under the DCA umbrella, conducts specified administrative and criminal
investigations that require the use of law enforcement. Although the Board cannot provide
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details on open investigations, it notes that it is its responsibility to investigate all complaints
filed with the Board.

Staff Recommendations:

The Board should proactively determine how it plans to address a continued increase in
complaint volume, and how it can effectively use available resources to ensure effective
consumer protection.

Board Response:

Since the last sunset review, the Board has experienced an increase in its complaint volume. In
order to effectively address this increase, the Board has utilized the DCA prioritization
guidelines to prioritize complaints and uses an internal special investigator in addition to the
Division of Investigation’s investigators to conduct formal investigations.

In order to be responsive to the increased complaint volume, the Board plans to do an internal
evaluation of our enforcement process through DCA's Organizational Improvement Office.
This evaluation will ensure effective utilization of our resources and identify any process
improvements.

Update:
The Board did perform and complete an internal evaluation of its Enforcement processes

through DCA's Organizational Improvement Office. The evaluation helped identify process
improvements and effective utilization of our resources.

ISSUE #12: (SEXUAL BEHAVIOR) Should the Board update the definition of sexual
behavior for the purpose of disciplinary action?

In 2019, the Board pursued legislation that would define “sexual behavior” as inappropriate
contact or communication of a sexual nature — and would have required an administrative
low judge’s proposed decision to include an order of licensure revocation when there is o
finding that a licensee of the Board of Psychology has engaged in sexual behavior short of
sexual contact with a client during therapy, or within two years of termination of therapy.
According to the Board, the legislation would assist in achieving appropriate discipline for
cases that did not meet the existing definition of sexual contact and therefore did not require
the Administrative Law Judge to recommend revoking the license. The legislation was pulled
due to the circumstances of COVID-19 pandemic, but the Board notes that it will seek
legislation at the next opportunity.

Staff Recommendations:
The Board should update the Committees on its plan to update the definition of “sexual
behavior” for the purpose of disciplinary action.

Board Response:

In 2018, The Board worked collaboratively with the Board of Behavioral Sciences, the
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Osteopathic Medical Board, and the Medical Board of California, to update the consumer
brochure now named “Therapy Never Includes Sexual Behavior”. As a follow up to this
collaboration, the Board reviewed its statutory authority to enforce its laws for individuals that
had engaged in egregious sexual behavior in cases brought before the Board.

The Board engaged Senator Pan’s office to author a bill addressing Business and Professions
Code sections 2960 and 2960.1, relating to acts that trigger automatic revocation of a license.
SB 401 (Pan), was infroduced on February 12, 2021.

Update:
Effective January 2023, Business and Professions Code sections 2960 and 2960.1 were

amended to clearly define sexual abuse, sexual contact, and sexual misconduct —along
with adding and defining sexual behavior-to the list of what is considered unprofessional
conduct for licensed psychologists and registered psychological associates. The amended
changes authorize an Administrative Law Judge to include an order of revocation in
proposed decisions.

ISSUE #13: (PUBLISHING DISCIPLINARY ACTION OUTCOMES) Should the Board
publish the outcome of disciplinary actions on its newsletter and other public
channels?

Background: As part of its broader outreach efforts, the Board publishes a quarterly newsletter
publication which provides information to licensees and members of the public. The content
of the newsletter includes Board member profiles, requlatory and legislative updates, or
general updates related to the practice of psychology. This newsletter, also called the
“Journal,” is available on the Board’s website, and is advertised via the Board's distribution list-
serv and social media channels, with physical copies available at the Board’s office location.

The newsletter notably includes information on any recent disciplinary action taken by the
Board. In this section, the Board provides summaries of stipulated settlements, and includes the
full name, license or registration number, and general location of individuals who were
disciplined.

Stakeholders have expressed concerns that publishing this information on a public forum can
be damaging for licensees, particularly if the information made public is erroneous or
incorrect. In response, the Board asserts that making the information available is important for
transparency and consumer protection, and that publishing disciplinary outcomes can serve
as effective education tool for all current and prospective licensees. The Board also affirms
that all published information is objective, as it is taken from stipulated settlements source
documents, where disciplinary terms were negotiated and legally agreed upon between the
licensee or their attorney and the Board's legal representative from the Office of the Attorney
General.

Staff Recommendation
The Board should provide additional information on its newsletter disciplinary action section
and describe how it maintains accuracy and objectivity with the information published.
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Board Response:

Newsletters contain a short summary of disciplinary actions retrieved from public legal
documents which may include a public citation, decision, or letter of reprimand. The Board
has not been made aware of any time erroneous information has been published in the
newsletter. Should this happen, the Board would print a full refraction in the next newsletter
correcting the record. Newsletter content is reviewed by attorneys from the Department of
Consumer Affairs. Publication of information regarding disciplinary actions helps to better
educate licensees and thereby promotes protection of consumers of psychological services.

Update:
The Board has continued to publish disciplinary action outcomes in its newsletter and public

channels to ensure consumer protection and help educate licensees on violations that
warrant disciplinary action. The Board has not been made aware of any erroneous
information posted.

ISSUE #14: (CONVERSION THERAPY) What actions can the Board take to protect
minors from the prohibited practice of conversion therapy?

Background: Conversion therapy — sometimes referred as sexual orientation change efforts —is
an attempt to change the sexual orientation of an individual, generally from homosexual or
bisexual to heterosexual. Medical and mental health organizations have deemed conversion
therapy to be harmful and potentially dangerous, as the longstanding scientific consensus is
that variations in sexual orientation is a normal and positive aspect of human sexuality.
Organizations like the American Psychological Association have affirmed over the past
decade that homosexuality is not a mental disorder, and discouraged parents, guardians,
and families to seek sexual orientation change efforts. In 2012, the state legislature prohibited
mental health providers from providing conversion therapy services to patients under 18 years
of age. In 2019, the legislature reasserted the ineffectiveness of conversation therapy, and the
importance of protecting the mental health and well-being of the LGBTQ community through
Assembly Concurrent Resolution 99.

Since the 2012 ban on conversion therapy on minors, the Board reports the ability to discipline
licensees who have engaged in prohibited sexual orientation change efforts. However,
several regulatory questions remain outstanding, including whether the Board has updated its
disciplinary guidelines to establish minimum and maximum penalties when adjudicating cases
related to conversation therapy. Other regulatory bodies for mental health professionals, such
as the Board of Behavioral Sciences, are in the process of establishing such guidelines.

Additionally, it is currently unclear if the Board can investigate cases filed by a minor, as the
release form allowing the Board to obtain patient record must be signed by a parent or legal
guardian. In instances where parents are forcing a minor to seek illegal conversion therapy
services with a licensee, refusal to sign patient record release forms could create barriers for
the Board during the investigation process. However, the Board does have the authority fo
issue a subpoena if necessary.

Finally, discussion around statute of limitations may provide insights on improving consumer

88



protection against fraudulent sexual orientation change efforts. Because conversion therapy
can harm young individuals, the narrow statute of limitations can prevent appropriate
disciplinary action against a bad actor. These instances can be prevalent in crimes involving
minors — such as conversion therapy — as childhood abuse is often not disclosed until victims
become adults. This is an area where regulatory Boards can take a proactive role, such as
engaging in outreach and education efforts, to ensure vulnerable members of the public
have adequate access to information about the law or how to adequately file a complaint.

Staff Recommendation

The Board should report on its disciplinary and outreach activities related to prohibited
conversion therapy practice on minors. Additionally, the Board should advise the Committees
if there are existing barriers to enforcing the law, such as refusal to sign release form or narrow
statutes of limitations.

Board Response:

Effective January 1, 2013, any sexual orientation change efforts with a patient under 18 years
of age, was deemed unprofessional conduct for a licensed mental health provider. The Board
to date, has not engaged in any outreach activities related to this prohibition. Should it be the
will of the Committees, the Board can produce a consumer fact sheet or informational
document addressing this issue.

The Board has not identified any existing barriers to enforcing this law. However, should it be
the will of the Committees, the Board could consider additional time for the statutes of
limitations for minors. The Board's current statute of limitation for minors can be found under
Business and Professions Code section 2960.05(a) and (d). This provision defines said statute of
limitations to be 10 years from the date the minor turns 18.

Additionally, the Board will consider adding minimum and maximum penalties within its
disciplinary guidelines.

Update:

The Board has approved adding minimum and maximum penalties within its disciplinary
guidelines. This regulatory package is being prepared by staff for submission to the Office of
Administrative Law.

ISSUES RELATED TO THE PRACTICE OF PSYCHOLOGY

ISSUE #15: (TEMPORARY PRACTICE PROVISIONS) Should existing law be
updated to clarify how long a psychologist licensed in another state can
practice in California?

Background: BPC 2912 permits a person licensed as a psychologist at the doctoral level in
another state or in Canada to offer psychological services in California for a period not to
exceed 30 days in a calendar year. According to the Board, this provision has been

interpreted in multiple ways over time. For example, this section of the law does not define

89



what constitute a day (e.g. any part of the day, or an accrued 8 hours) nor does it speak
whether the calendar days must be consecutive or non-consecutive.

The Board is requesting that the law be clarified that the 30 calendar days of practice may be
30 consecutive or non-consecutive days in any calendar year, where practice for any part of
a day is considered a day.

Staff Recommendation

The Board should discuss its recommendation with the Committees. Additionally, the Board
should explain how it currently tracks psychologists licensed in another state who offer
psychological services in California, and how the 30 calendar days are documented.

Board Response:

Currently, the Board does not have a tracking mechanism for temporary practice for
psychologists licensed in another state. If the Board receives complaints regarding excessive
use of the temporary practice provision, the Board would investigate those allegations. The
enforcement data does not support that this is an issue requiring statutory change.

For those that are operating within the 30-day requirement, the Board is seeking statutory
change to clarify the 30 days are nonconsecutive calendar days. The Board would like to
request the Committee’s assistance to make this change. This proposed change is included in
the attached addendum.

Update:
The Board would like to request the Committee’s assistance to make this change. The Board

has additional statutory changes it would like to request be made in 2025. The language was
approved by the Board and is included in this Report as Attachment #4.

ISSUE #16: (MENTAL HEALTH SERVICES FOR COVID-19 PROVIDERS) Does the
Board have recommendations on how to provide mental health support and
services to COVID-19 front line health care workers who are working under
extreme conditions due to the COVID-19 pandemic?

Background: Throughout the COVID-19 pandemic, frontline healthcare workers and first
responders, such as physicians, nurses, respiratory care therapists, paramedics, and more,
have been caring for COVID-19 patients through multiple deadly surges, including a record
shattering death toll surge in December of 2020.

In its bulletin “Healthcare Personnel and First Responders: How to Cope with Stress and Build
Resilience During the COVID-19 Pandemic,” the Centers for Disease Control notes that
“[p]roviding care to others during the COVID-19 pandemic can lead to stress, anxiety, fear,
and other strong emotions.... Experiencing or witnessing life threatening or traumatic events
impacts everyone differently. In some circumstances, the distress can be managed
successfully to reduce associated negative health and behavioral outcomes. In other cases,
some people may experience clinically significant distress or impairment, such as acute stress
disorder, post-traumatic stress disorder (PTSD), or secondary traumatic stress (also known as
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vicarious traumatization). Compassion fatigue and burnout may also result from chronic
workplace stress and exposure to traumatic events during the COVID-19 pandemic.”

Frontline healthcare workers are essential to the state of California. Given the length and the
unique condifions of the COVID-19 pandemic, it may be beneficial to tfrack tfrends and identify
potential challenges and solutions in delivering mental health care and support for front line
healthcare workers who have been under extreme physical and mental pressure since the
start of the global pandemic.

Staff Recommendation: The Board should discuss any findings related to the delivery of mental
and behavioral healthcare to frontline healthcare providers and first responders.

Board Response:

The Board’s mission is fo protect consumer of psychological services by licensing psychologists,
regulating the practice of psychology, and supporting the evolution of the profession. The
Board's jurisdiction is not to deliver mental and behavioral healthcare services. As such, the
Board has no initial findings related to the delivery of mental and behavioral healthcare to
frontline healthcare providers and first responders. The Board does engage in advocacy
surrounding the delivery of services by means such as suicide prevention training. The Board
will continue to monitor this issue.

Since the Board’s last sunset review, it has discussed issues surrounding access to mental
healthcare. Discussions have included insurance coverage for telehealth and loan
reimbursement for providers.

Within the psychological community, the Board's registrants and licensees have been
proactive in organizing programs, providing behavioral healthcare to frontline workers and first
responders. For example, in recognition of the COVID-19 pandemic, the Board and its
licensees and registrants were active in promoting and participating in the Governor’s
California Health Corp. California Health Corps is the State’s response to increased health care
needs due to the COVID-19 outbreak. Healthcare professionals throughout the State can join
this program to relieve the pressure on our health care system. This helps both COVID-19 and
non-COVID-19 patients get the care they need.

Update:
The COVID-19 pandemic State of Emergency was terminated by Governor Newsom in

February 2023. The Board has no updates at this time.

ISSUE #17: (CHILD CUSTODY) The Board is implementing several
recommendations from stakeholders related to child custody issues. Are further
legislative or regulator actions recommended?

Background: Over the past few years, issues have been raised by stakeholders regarding child
custody matters in family court. This includes the role of psychologists who are appointed by a
court to assist with custody and visitation proceedings. In 2018, the Board convened a
stakeholder meeting to discuss these concerns and develop a plan to address them. The
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meeting included the Board of Psychology, the Board of Behavioral Sciences, Department of
Consumer Affairs' Executive Office and Legal Office, the Judicial Council of Family Law, the
Senate Judiciary Committee, the Assembly Business and Professions Committee, the Office of
the Attorney General, and Center for Judicial Excellence. Based on stakeholder input, the
Board created and approved a Child Custody Implementation Plan. Among other items, the
plan requires Child Custody SMEs to take continuing education in child abuse and domestic
violence and outlines the circumstances in which the Board will provide further review of SME
applications.

The Board notes that it has identified statutory barriers to obtaining necessary documentation
in its investigations of child custody-related complaints and is in the process of identifying
recommendations for potential legislative changes.

Staff Recommendation:

The Board should report to the Committees on its work addressing child custody issues and
provide any recommendations for legislative changes that would enhance consumer
protection.

Board Response:

In 2018, the Board convened a child custody stakeholder meeting with the Judicial Council of

California, the Department of Justice, Senate Judiciary Committee, the Center for Judicial

Excellence, California Protective Parents Association, the Assembly Business and Professions

Committee, the Senate Business and Professions and Economic Development Committee, the

Department of Consumer Affairs Board and Bureau Services, and the Department of

Consumer Affairs Division of Legislation. The byproduct of this meeting was an implementation

plan for those issues identified as being within the jurisdiction of the Board of Psychology. These

items include:

o Mandate Child Abuse/Domestic Violence Education for Subject Matter Experts

o Screen Child Custody Subject Matter Experts Who Subscribe to Parental Alienation
Syndrome

o Educate Public on the Clear and Convincing Evidence Standard

Create a Complaint Fact Sheet

o Review and Consider Statutory Language Related to Documentation Considered for Child
Custody Complaints

o

The Board has completed the first four implementation items. The last implementation item is
review of the statutory language related to documentation considered in a child custody
complaint investigation. The Board is actively reviewing that language and working with
stakeholders on the impact of that legislative change.

Update:
The Board has approved statuary language that would establish a patient-client privilege

exception. The exception would assist the Board investigation regarding child custody matters.
The Board would like to request the Committee’s assistance to make this change. The
proposed language mirrors Medical Board's privilege language that has been in place since
1980. The approved language is included in attachment #1.
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ISSUE #18: (TELEHEALTH) Does the Board have any additional recommendations to
increase safe access to telehealth services?

Background: As part of its last Sunset Review, the Board committed to developing telehealth
regulations that would instruct licensees how to provide telehealth to Californians and give
additional opportunities to provide care to underserved populations. Through its ad-hoc
Telepsychology Committee, the Board considered the American Psychological Association
Guidelines for the Practice of Telepsychology and ASPPB Telepsychology Task Force Principles
and Standards to develop and draft regulatory language. Given the severity of the COVID-19
pandemic, the need for telepsychology standards was made especially clear as licensees
transitioned to providing care through telehealth platforms.

In 2020, the Board proposed regulations that, among other items, establish standards of
practice for telehealth by licensed California psychologists and psychology trainees to an
originating site in the State, to a patient or client who is a resident of California who is
temporarily located outside of the State. The regulations also provide standards of practice
related to clients or patients who initiate psychological health care services while in the State,
but who may not be a resident of this State.

At the national level, the ASPPB established the Psychology Interjurisdictional Compact
(PSYPACT), which was created to facilitate telehealth and temporary in-person, face-to-face
practice of psychology across jurisdictional boundaries. In 2015, the ASPPB inquired if the
Board was interested in joining PSYPACT. After an initial review and identifying several
concerns, such as cost and jurisdictional authority, the Board ultimately decided to decline
joining PSYPACT at that time. However, as this decision was made several years ago, the
Board’s Telepsychology Committee will conduct another review of PSYPACT and determine if
there are any updated recommendations.

Staff Recommendation:

The Board should inform the Committees on its regulatory efforts regarding telehealth and
telepsychology, particularly as it responded to issues related to COVID-19. Additionally, the
Board should discuss any identified issues or legislative recommendations to improve access
to telehealth services.

Board Response:

As a follow up to the Board’s last sunset, it developed regulations to address the provision of
telehealth. The Board aims to submit the final rulemaking package to the Office of
Administrative Law by Summer 2021.

Once the declaration of emergency was made, the emergence of issues surrounding
telehealth were brought before the Board and its staff. For example, the Board received
inquiries regarding HIPAA standards and questions relating to cross-jurisdictional telehealth
practice. The Board worked closely with the Department of Consumer Affairs and the
Association of State and Provincial Psychology Boards (ASPPB) on changes that were being
made to the provision of telehealth services. Based on the inferactions between conftrol
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agencies regarding the emergence of telehealth, the Board modified its regulatory package
to address identified needs.

Additionally, driven by the COVID-19 Pandemic and social justice and diversity issues, the
Board’s Outreach and Communications Committee will be developing a survey which will
identify barriers impeding access to telehealth. After compiling this data, the Board will
consider possible next steps.

Lastly, the Telepsychology Committee will revisit the ASPPB’s PSYPACT (interjurisdictional
practice compact) for the provision of telehealth between participating states. At the end of
the Committee’s analysis, the Committee will provide a recommendation to the full Board
regarding participation in PSYPACT.

Update:
The Board has no recommendations regarding telehealth at this time. The Board has

contfinued to monitor changes in this area by conducting a survey of licensees and providers
to better understand barriers. The Board also monitors PSYPACT and opposed recent proposed
legislation to have California join the compact.

ISSUE #19: (INDEPENDENT CONTRACTORS). Does the new test for determining employment
status prescribed by the court decision Dynamex Operations West Inc. v. Superior Court have
any unresolved implications for licensees working in the psychology profession as
independent contractors?

Background: In the spring of 2018, the California Supreme Court issued a decision in Dynamex
Operations West, Inc. v. Superior Court (4 Cal.5th 903) that significantly confounded prior
assumptions about whether a worker is legally an employee or an independent contractor. In
a case involving the classification of delivery drivers, the California Supreme Court adopted a
new test for determining if a worker is an independent contractor, which is comprised of three
necessary elements:

A. That the worker is free from the control and direction of the hirer in connection with the
performance of the work, both under the contract for the performance of such work and
in fact;

B. That the worker performs work that is outside the usual course of the hiring entity’s business;
and

C. That the worker is customarily engaged in an independently established trade,
occupation, or business of the same nature as the work performed for the hiring entity.
Commonly referred to as the “ABC test,” the implications of the Dynamex decision are
potentially wide-reaching into numerous fields and industries utiliziing workers previously
believed to be independent contractors. Occupations regulated by entities under the
Department of Consumer Affairs have been no exception to this unresolved question of
which workers should now be afforded employee status under the law. In the wake of
Dynamex, the new ABC test must be applied and interpreted for licensed professionals
and those they work with to determine the rights and obligations of employees.

94



In 2019, the enactment of Assembly Bill 5 (Gonzalez, Chapter 296, Statutes of 2019) effectively
codified the Dynamex decision’s ABC test while providing for clarifications and carve-outs for
certain professions. Specifically, physicians and surgeons, dentists, podiatrists, psychologists,
and veterinarians were among those professions that were allowed to continue operating
under the previous framework for independent contfractors.

Staff Recommendation:

The Board should inform the committees of any discussions it has had about the Dynamex
decision and AB 5, and whether there is potential to impact the current landscape of the
psychology profession, beyond the exemption provided to psychologists.

Board Response:
The Board’s primary charge is the protection of consumers; however, it monitors statutory

developments that impact licensees. The Board continues to watch the development of the
issue and has not been made aware of any impacts on its licensees to date.

Update:
The Board has no update regarding this matter. The response provided above still applies.

TECHNICAL ISSUES

ISSUE #20: (TECHNICAL CLEANUP) Is there a need for technical cleanup?

Background: As the psychology profession contfinues to evolve and new laws are enacted,
many provisions of the Business and Professions Code relating to psychology become
outmoded or superfluous. The Board should recommend cleanup amendments for statute.

Staff Recommendation:
The Board should work with the Committees to enact any technical changes to the Business
and Professions Code needed to add clarity and remove unnecessary language.

Board Response:

As part of its statutory review, the Board has been making gender neutral changes to its laws
and would appreciate the Legislature’s assistance in making global changes to meet this
goal.

UPDATE:

Only one of four Board recommendations of clean-up language was enacted in by the 2024
Omnibus Bill (SB 1526, Chapter 497, Statutes of 2024). The Board will be recommending the
remaining changes be enacted and are included in the Board’s Section 10 — New Issues
(Establishing a Psychotherapist-client Privilege Exception for Board Investigations, Qualifications
of a Foreign Degree, and Statutory Change for Change of Supervisor Fee (Psychological
Testing Technicians).

CONTINUATION OF THE BOARD
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ISSUE #21: Should the licensing and regulation of the practice of psychology be
continued and be regulated by the current Board membership?

Background: The health, safety, and welfare of consumers are protected by a well-regulated
psychology profession. The Board has shown a strong commitment to improve the Board’s
overall efficiency and effectiveness and has worked cooperatively with the Legislature and
the Committees to bring about necessary changes.

Staff Recommendation:

The practice of psychology should continue to be regulated by the Board of Psychology in
order to protect the interest of the public. The Board should be reviewed by the Committees
once again on a future date to be determined.

Board Response:

The Board appreciates the confidence the Committees have demonstrated in recommending
the continuance of the regulation of the practice of psychology by the Board in its current
configuration. In the next four years, the Board is committed to addressing the following issues:

1. Provide an additional pathway for foreign degree evaluation;

2. Amend the pathways to licensure to remove barriers to licensure and realize program
efficiencies;

3. Clarify the temporary practice provision;

4. Create a mechanism for those wishing to reapply for active status after non-disciplinary
surrender of a license;

5. Delegate such processes as extension requests for gaining supervised professional
experience to the Licensure Committee to allow for privacy of applicant information and
expediency in decision-making benefitting the requestor;

6. Create a mechanism to add additional waiver authority to the Board in case of a declared
emergency; and,

7. Amend the Board’s Fee Schedule to include a File Transfer fee.

Update:
The health, safety, and welfare of consumers are protected by a well-regulated psychology

profession. The Board has shown a strong commitment to improve the Board’s overall
efficiency and effectiveness and has worked cooperatively with the Legislature and the
Committees to bring about necessary changes.

Section 10
New Issues
This is the opportunity for the board to inform the Committees of solutions to issues identified by the

board and by the Committees. Provide a short discussion of each of the outstanding issues, and the
board’'s recommendation for action that could be taken by the board, by DCA or by the Legislature
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to resolve these issues (i.e., policy direction, budget changes, legislative changes) for each of the
following:

Issues raised under prior Sunset Review that have not been addressed.

There are no issues that were raised under the prior Sunset Review report that have not been
addressed.

New issues identified by the board in this report.
This issue is discussed under Section 6 above.
New issues not previously discussed in this report.

1. Establishing a Psychotherapist-Client Privilege Exception for Board Investigations

As part of a commitment to our child custody stakeholders, the Board is pursuing a statutory
change to remove barriers to access client records that will help the Board investigate
consumer complaints. This proposal has been in the works since 2018, when the Board
convened a child custody stakeholder meeting with numerous entities, including the Assembly
Business and Professions Committee, and Senate Business, Professions and Economic
Development Committee. When the Board must investigate a licensee for misconduct, it often
requires obtaining psychotherapy records, which includes psychotherapy-client
communications. An expert would then review the records to determine potential
misconduct. If the Board’s investigation determines that the psychotherapy-client records are
relevant, the Board may request to review the records. A client has the constitutional right to
privacy and can refuse to disclose records. If the client objects, the Board’s only recourse for
obtaining the records is to formally request them with a subpoena for the production of
evidence, and then obtain a civil court order enforcing the subpoena. Because the Board of
Psychology has no such exception to the psychotherapy-client privilege for its investigations,
the Board is unable to enforce subpoenas for records needed in its investigations if the client
objects to disclosure of such records. The proposed language mirrors Medical Board of
California’s (MBC) privilege language the MBC has had since 1980. (See proposed language
in Section 11E, attachment #1)

2. Quadalifications of a Foreign Degree

The current language in BPC 2913 related to the requirements of a foreign master’s degree,
and the advancement to candidacy has created confusion to not only applicants seeking
registration as a registered psychological associate but, also for licensing staff when
processing applications and answering inquiries from applicants. In amending BPC 2913 the
Board believes it will alleviate any further confusion for both staff and applicants. (See
proposed language in Section 11E, attachment #2)

3. Statutory Change for Change of Supervisor Fee (Psychological Testing Technicians)

In the passing of Senate Bill 816, which increased the Board fees related to licensure,
registration, and renewals; the $25 fee associated with a request to change supervisors for
psychological testing technicians was inadvertently removed from the amendments of BPC
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2987. The fee was included in the passing of Senate Bill 1428 which established the registration
category for Psychological Testing Technicians. By amending BPC 2987, all fees associated will
be applied as established in the prior year approval of SB 1428 (Archuleta, Chapter 622,
Statutes of 2022). (See proposed language in Section 11E, attachment #3)

4. Enforcement Provisions

The Board’s Enforcement Committee and staff completed a comprehensive review of
enforcement-related sections of the BPC sections 2902 through 2986. The review determined
that technical changes would need to be made to make the BPC section consistent with
current language and practices. (See proposed language in Section 11E, attachment #4)

5. Professional Corporations

The Board’s Enforcement Committee and staff completed a comprehensive review of BPC
2995 related to Psychological Corporations, which found that BPC 2995 is not consistent with
the Moscone-Knox Professional Corporation Act. The Committee recommended minor
changes to the language to make corporate officers consistent with existing language as
provided in the Act. (See proposed language in Section 11E, attachment #5)

6. Research Psychoanalyst

The Board’s Research Psychoanalyst Ad Hoc Committee and staff completed a
comprehensive review of BPC sections related to the registration. BPC sections 25, 28, 490, 726,
729, 2914,2915.4, 2915.5, 2936, 2936.5, 2950, 2951, 2952, 2954, 2960.1, 2963, and 2966 were
determined to need technical changes to make the BPC sections consistent with current
language and practices. (See proposed language in Section 11E, attachment #6)

New issues raised by the Committees.

As of the date of this report, the Board has not received additional concerns from its’
Committees and has addressed all issues raised in the last Sunset Review.

Section 11
Attachments

Please provide the following attachments:

A.

B.

Board's administrative manual.

Current organizational chart showing relationship of committees to the board and
membership of each committee (cf., Section 1, Question 1).

Maijor studies, if any (cf., Section 1, Question 4).
Year-end organization charts for last four fiscal years. Each chart should include number of
staff by classifications assigned to each major program area (licensing, enforcement,

administration, etc.) (cf., Section 3, Question 15).

Statutory language for desired statutory changes
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Mission
The Board of Psychology protects consumers of
psychological services by licensing psychologists,

regulating the practice of psychology, and
supporting the evolution of the profession.

Vision
A healthy California where our diverse communities

enjoy the benefits of the highest standard of
psychological services.

Overview

The California Board of Psychology dates back to
1958 when the first psychologists were certified

in the state. The Board of Psychology is one

of 36 regulatory entities which fall under the
organizational structure of the California Department
of Consumer Affairs (DCA). The Board of Psychology
exists solely to serve the public by:

* Protecting the health, safety, and welfare of
consumers of psychological services with integrity
honesty, and efficiency.

* Advocating the highest principles of professional
psychological practice.

* Empowering the consumer through education
on licensee/registrant disciplinary actions and
through providing the best available information
on current trends in psychological service options.

The Board:

¢ Licenses and renews licenses of individual
psychologists.

* Registers and renews registrations of
psychological assistants.

* Registers registered psychologists.

* Investigates complaints and takes disciplinary
action against licensees for violation of Board
statutes and regulations.

* Monitors licensees on probation.

* Monitors compliance with continuing education
requirements.

Composition

Business and Professions Code sections 103, 2920,
2921, and 2922

The Board consists of nine members (five licensed
psychologists and four public members) who are
appointed to the Board for four-year terms. Each
member may serve a maximum of two terms. The
five licensed members and two public members are
appointed by the governor. One public member is
appointed by the Senate Rules Committee, and one
public member is appointed by the speaker of the
Assembly. Public members cannot be licensed by the
Board of Psychology or by any other DCA healing
arts board.

The Board's executive officer is appointed by the
Board to ensure that the Board functions efficiently
and serves solely in the interests of the consumers of
psychological services in California.

The Board is funded totally through license,
application, and examination fees.

This procedure manual is updated as necessary and
provided to Board members as a ready reference
of important laws, regulations, DCA policies,

and Board policies. It is designed to help guide

the actions of the Board members and to ensure
effectiveness and efficiency.




Chapter 2

Mandatory Board
Member Training
Ethics Training (Every Odd Year)

Government Code section 11146 et seq.

Board members are required to receive an ethics
orientation within the first six months of their
appointment and every two years thereafter. To
comply with that directive, members may either
complete the interactive training on the website
of the Office of the Attorney General or view an
interactive video available upon request. A Board
administrative team member will coordinate with
each Board member to ensure timely compliance.

Sexual Harassment Prevention
Training (Every Odd Year)
DCA Policy EEO 12-01

Sexual harassment prevention training for all Board
members will be accomplished in accordance with
Departmental procedures.

Defensive Driving Training (Every Four
Years)

SAM 0752

To be completed by state employees who frequently
drive state vehicles, vehicles rented by the state, or
drive personal vehicles for state business

Information Security and Privacy
Protection Awareness (Annually)

SAM 5300.3
All DCA staff (including students).

Board Member Orientation Training

Business and Professions Code section 453

Every newly appointed Board member shall,

within one year of assuming office, complete the
training and orientation program offered by DCA
regarding, among other things, his or her functions,
responsibilities, and obligations as a Board member.

Objectives of the program are for Board members to
be able to:

* Explain their role in the protection of California
consumers.

* List the key provisions of the Open Meeting Act
and how it applies to them.

* Define “ex parte” communications and
differentiate between acceptable and
unacceptable communications with others, and
be able to prevent unacceptable contact.

e List the parts of the Administrative Record and be
able to review it with regard to a proposed board
decision.

* Explain the ethical issues that arise from the
quasi-judicial nature of the board member role

¢ Understand the different conflict of interest laws
such as the Political Reform Act, Incompatible
Activities, and Government Code section 1090’s
prohibition against self-contract.

Non-Discrimination Acknowledgement

To be signed annually.

Sexual Harassment Acknowledgement

To be signed every odd year in conjunction with the
mandatory odd-year training.




Frequency of Meetings

Business and Professions Code section 2926

The Board typically meets four times annually

to make policy decisions, make decisions on
disciplinary matters, and review committee
recommendations. Special meetings may be called
at any time by the president of the Board or at the
written request of any two members of the Board.

The Board endeavors to hold meetings in different
geographic locations throughout the state when
possible as a convenience to the attending public
and licensees.

Board Member Attendance at Board
Meetings

Board policy B-95-01

Board members are expected to attend each Board
meeting. If a member is unable to attend, he or
she is asked to contact the Board president or the
executive officer and ask to be excused from the
meeting for a specific reason. All Board members
are expected to attend all committee meetings for
each committee to which the Board member has
been assigned. All Board members shall attend the
entirety of any Board or committee meeting unless
excused by the president. The entirety of a meeting
shall mean from the date and time of the beginning
of the meeting as set forth on the official agenda
for said meeting until the official adjournment of the
meeting.

Board Member Participation

Board policy B-95-01

The Board president may contact a member who
has missed three consecutive meetings to determine
the reason he or she has been absent and whether
or not the member is able to continue serving as an
active Board member. The president may suggest
that the member consider resigning if, in the opinion
of the president, the absences lack good cause.

The Board, by resolution, may request in writing to
the appointing authority that a member be replaced.
The member shall be notified in writing of such
proposed action and be given the opportunity

to present to the Board his or her written or oral
arguments against such action prior to the Board
adopting the resolution.

Public Notice/Information at Board
Meetings

Government Code section 11120 et seq.; Business
and Professions Code section 2927.5

Meetings are subject to all provisions of the Bagley-
Keene Open Meeting Act. This act governs meetings
of state bodies. It specifies meeting notice and
agenda requirements and prohibits discussing

or taking action on matters not included in the
agenda. Any general discussion of examinations or
disciplinary procedures shall be held in public.

See Appendix A.

The Board may meet in closed session to discuss
examinations, deliberate on enforcement cases,
discuss pending litigation, and review personnel
issues. If the agenda contains matters that, on advice
of legal counsel, are appropriate for closed session,
the agenda shall cite the particular statutory section
and subdivision authorizing the closed session.




Quorum

Business and Professions Code section 2927

Five members of the Board constitute a quorum for
transaction of business at any meeting of the Board.
At a meeting duly held at which a quorum of five
members is present, a concurrence of three members
of the Board present shall be necessary to constitute
an act or decision of the Board.

Agenda ltems

Board policy

Agenda items are generally discussed and agreed
upon at a full Board meeting. Additional agenda
items for a Board meeting from any source,
including Board members, must be submitted to

the executive officer at least 30 days prior to the
scheduled meeting. The executive officer may confer
with the Board president prior to adding items to the
meeting agenda.

Notice of Meetings

Government Code section 11120 et seq.

As mandated by the Bagley-Keene Open Meeting
Act, meeting notices (including agendas for Board
meetings) must be sent to persons who have
requested fo receive such notices and posted on
the Board’s website at least 10 calendar days in
advance of the meeting. The notice must include
a staff person’s name, work address, and work
telephone number to provide further information
prior fo the meeting.

Record of Board Meetings

Board policy

The minutes are a summary of each Board meeting,
not a transcript. Board minutes are approved at the
next scheduled Board meeting. Once approved, the
minutes serve as the official record of the meeting.

Webcasting

The Board will webcast the Board meetings when
DCA webcasting staff is available to do so. The
webcast will be posted on the Board's website.

Meeting Rules

Board policy

The Board will be guided, but not bound, by
Robert's Rules of Order when conducting Board
meetings, except o the extent where it conflicts with
state law (e.g., Bagley-Keene Open Meeting Act).

Travel Approval

Board policy

Executive Order B-06-11

Board members must receive prior approval from
the Board president for all travel except for mission-
critical travel, such as to regularly scheduled Board
and committee meetings to which the Board member
is assigned, or to statutorily mandated training,

such as Board Member Orientation. Out-of-state
travel requires Department of Finance and governor
approvals.

Non-mission-critical travel might include:

* Conference attendance.

* Networking opportunities.

* Professional development courses.

* Continuing education classes and seminars.

* Non-essential meetings that could be conducted
via phone or video conference.

* Events for the sole purpose of making a

presentation unless explicitly approved by
the DCA director.




The Board president and the executive officer must
use the Board’s annual budget and DCA’s Travel
Guide when considering travel requests.

See Appendix B.

Travel Arrangements

Board policy

Board members shall work with Board staff to make
travel arrangements, including airfare, lodging,
and ground transportation, when appropriate. DCA
provides instructions for Board members to establish
a state travel account under “CalATERS” (California
Automated Travel Expense Reimbursement System)
to use when making all Board-related airfare
arrangements.

Out-of-State Travel

SAM section 700 et seq.

All out-of-state travel for persons representing the
Board must be approved by the Board president
and executive officer and is ultimately controlled and
approved by the governor. Once approved for out-
of-state travel, Board members will be reimbursed
actual lodging expenses, supported by receipts,
and will be reimbursed for meal and supplemental
expenses according to current reimbursement rates.
Travel prior to approval by the governor restricts
the member’s ability to represent the Board and

is at the individual Board member’s own risk, and
reimbursement may be denied.

Travel Claims

SAM section 700 et seq.

All expenses are claimed using CalATERS. Each
Board member will work with a designated member
of the administrative team to set up a CalATERS
account and designate a specified member of the
administrative team as an authorized “preparer.”

The Board member shall provide travel-related
receipts and other necessary documentation to said
preparer within 60 days of travel and/or work.

DCA's Travel Unit uses standard mileage
reimbursement. If travel includes side trips other
than traveling directly from one point to another
and returning, each stop must be itemized and an
address included.

See Appendix C.

Per Diem

Business and Professions Code section 103
Pursuant to Business and Professions Code section
103, Board members shall receive a per diem of
one hundred dollars ($100) for each day actually
spent in the discharge of official duties, and shall
be reimbursed for traveling and other expenses
necessarily incurred in the performance of official
duties.

No public officer or employee shall receive per diem
salary compensation for serving on those boards,
commissions, committees, or the Consumer Advisory
Council on any day when the officer or employee
also received compensation for his or her regular
public employment.

See Appendix D.

Travel Reimbursement and Payment
of Per Diem

Board policy B-95-01

The following general guidelines must be adhered
to in the payment of per diem or reimbursement for
travel:

* Attendance at events such as hearings,
conferences, or meetings other than official Board
or committee meetings are to be approved in
advance by the Board resident and the executive
officer. Board members attending meetings or
events to perform a substantial official service are
paid per diem and reimbursed for travel-related
expenses.

* The term “day actually spent in the discharge of
official duties” means such time as is expended
from the commencement of a Board meeting
or committee meeting fo the conclusion of that
meeting. If it is necessary for a Board member to




leave early from a meeting, the Board president
shall determine if the member has provided a
substantial service during the meeting and, if
so, shall authorize payment of per diem and
reimbursement for travel-related expenses.

* Unless it is an emergency, Board members must
get prior approval from the Board president to
leave a meeting early. Because the Board only
meets a few times a year, Board members are
expected to stay for the duration of the meeting.

* For Board-specified work, Board members are
compensated for actual time spent performing
work authorized by the Board president. That
work includes, but is not limited to, authorized
attendance at events, meetings, heorings, or
conferences, and enforcement case review.
Preparation time for Board or committee meetings
is compensated when eight hours are accrued.

* Members must submit timesheet summary forms
for actual work performed outside a Board
meeting in order to be compensated.

Appointment of Executive Officer

Business and Professions Code sections 107 and
2933

The Board may employ a person as an executive
officer exempt from civil service.

Specific instructions for the executive officer from
the Board members regarding implementing policy
matters shall be coordinated through the Board
president.

Strategic Plan

Board policy B-94-01

The Board meets to review, evaluate, and update
its strategic plan. The strategic plan shall include a
mission statement, a vision statement, and strategies
to achieve goals, objectives, and critical success
factors for each Board program.

See Appendix E.

Improper/Unprofessional Board
Member Conduct

A member may be censured by the Board if the
Board determines that he or she has acted in an
inappropriate manner while conducting Board
business.

Resignation of Board Members

Government Code section 1750

In the event that it becomes necessary for a Board
member to resign, a letter shall be sent by the
resigning member to the appropriate appointing
authority (governor, Senate Rules Committee, or
speaker of the Assembly) with the effective date of
the resignation. Written notification is required by
state law. A copy of this letter shall also be sent

to the DCA director, the Board president, and the
executive officer.

Officers of the Board

Business and Professions Code section 2925;
Government Code section 1750

The Board shall elect annually a president and vice
president from among its members.

Election of Officers
Board policy

Elections for the offices of president and vice
president shall be conducted at the last scheduled
Board meeting of the year. The newly elected
president and vice president shall assume duties
effective January 1 following the election.




Officer Vacancies

Board policy

If the office of the president becomes vacant, the
vice president assumes the office of the president on
an interim basis and until election of officers at the
next scheduled Board meeting.

Access to Board Files and Records

Board policy

No Board member may access a licensee,
applicant, or complaint file without the executive
officer’s knowledge and approval of the conditions
of access. Records or copies of records must not be
removed from the Board’s office.

Communications with Other
Organizations/Individuals

Board policy

The executive officer, his or her designee, or the
Board president shall serve as spokesperson to
the media or to any individual or organization on
Board actions, policies, or any communication
that is deemed sensitive or controversial. Any
Board member who is contacted by any of the
above should terminate the contact and inform the
executive officer or the Board president.

Board Staff

Board policy

Employees of the Board, with the exception of the
executive officer, are civil service employees. Their
employment, pay, benefits, discipline, termination,
and conditions of employment are governed by
civil service laws and regulations and often by
collective bargaining labor agreements. Because of
this complexity, all authority and responsibility for
management of the civil service staff is delegated
to the executive officer. Individual Board members
should not intervene or become involved in specific
day-to-day Board office operations. However, the
Board must hold the executive officer accountable
for supervising all day-to-day operations.

Board Administration

Board members should be concerned primarily with
formulating decisions on Board policies rather than
decisions concerning the means for carrying out

a specific course of action. It is inappropriate for
Board members to become involved in the details
of program delivery. Strategies for the day-to-day
management of programs and staff shall be the
responsibility of the executive officer under the
supervision of the Board president.

Examination Preparation

Board policy

Board members shall not perform any function of
examination development for the Board or DCA
during their term as Board members.

Correspondence

Board policy

Originals of any correspondence received by Board
members regarding official Board business must be
given to the executive officer and maintained in the
Board's office files.

Statement of Economic Interest

Government Code section 81000 et seq.

The Political Reform Act requires appointed Board
members to publicly disclose their personal assets
and income. The Fair Political Practices Commission
(FPPC) is the agency responsible for maintaining the
Statement of Economic Interests form 700. Board
members must complete a Statement of Economic
Interest when appointed, annually and upon leaving
office. The form 700 must be filed annually on or
before April 1, or risk sanctioning by the FPPC.

See Appendix F.

Sexual Harassment Prevention Policy

It is DCA's policy that all employees and
nonemployees assume responsibility for maintaining
a work environment free from all forms of sexually
harassing conduct and/or behavior.

See Appendix G.




Contact with Licensees

Board policy

Board members must not intervene on behalf of a
licensee for any reason. All contacts or inquires must
be forwarded to the executive officer or Board staff.

Contact with Complainant/Respondent

Board members must not directly participate in
complaint handling and resolution or investigations.
To do so would subject the Board member to
disqualification in any future disciplinary action
against the licensee. If a Board member is contacted
by a complainant/respondent or his or her attorney,
he or she should refer the individual to the executive
officer or Board staff.

Gifts from Applicants, Registrants,
or Licensees of the Board

Board Policy

Gifts of any kind to Board members from applicants,
registrants, or licensees of the Board are not
permitted.

The Political Reform Act imposes limits on gifts,
prohibits honoraria payments, and imposes limits
and other restrictions on the receipt of travel
payments and personal loans by the following state
officials:

¢ Elected state officers, candidates for elective

state office, and other state officials specified in
Government Code (GC) section 87200.

* Members of state boards and commissions.

* Designated employees of state agencies [i.e.,
officials and employees of state agencies who file
statements of economic interests [form 700] under
their agency’s conflict of interest code).

Elected state officers, candidates for elective
state office, and other state agency officials and
employees are subject to two gift limits:

1. $10 lobbyist gift limit. Elected state officers,
candidates for elective state office, and most
legislative employees may not accept gifts
aggregating to more than $10 in a calendar

month either from or arranged by any single
registered state lobbyist or lobbying firm. State
agency officials, including board and commission
members, officials who manage public investments,
and employees, may not accept gifts aggregating
to more than $10 in a calendar month either from
or arranged by a single registered state lobbyist
or lobbying firm if the lobbyist or firm is registered
to lobby the official or employee’s agency. (GC
sections 86201-86204.)

2. $590 gift limit. Gifts from any other single source
may not exceed $590 (2023-2024 limit) in a
calendar year. For officials and employees who file
statements of economic interests (form 700) under a
state agency’s conflict of interest code (“designated
employees”), this limit applies only if the official or
employee would be required to report income or
gifts from that source on the form 700, as outlined
in the “disclosure category” portion of the agency’s
conflict of interest code. (GC section 89503.)

A “gift" is any payment or other benefit that confers
a personal benefit for which a public official does
not provide payment or services of equal or greater
value. A gift includes a rebate or discount in the
price of anything of value unless the rebate or
discount is made in the regular course of business
to members of the public. (GC section 82028.) (See
2 CCR § 18946 for valuation guidelines.) A public
official has “received” or “accepted” a gift when
he or she has actual possession of the gift or when
he or she takes any action exercising direction or
control over the gift, including discarding the gift or
turning it over to another person. This includes gifts
that are accepted by someone else on the official’s

behalf and gifts made to others at the direction of
the official. (2 CCR § 18941))

Failure to comply with the laws related to

gifts, honoraria, loans, and travel payments

may, depending on the violation, result in

criminal prosecution and substantial fines, or in
administrative or civil monetary penalties for as
much as $5,000 per violation or three times the
amount illegally obtained. (See GC sections 83116,
89520, 89521, 91000, 21004 and 21005.5.)




Conflict of Interest

Government Code section 87100

No Board member may make, participate in
making, or in any way attempt to use his or her
official position to influence a governmental decision
in which he or she knows or has reason to know he
or she has a financial interest. Any Board member
who has a financial interest shall disqualify himself
or herself from making or attempting to use his or
her official position to influence the decision. Any
Board member who feels he or she is entering into a
situation where there is a potential conflict of interest
should immediately consult the executive officer or
Board president.

Board policy B-96-02

It is a conflict of interest for a Board member to seek
office in a professional association or to actively
sponsor or support others seeking office in such
associations, use his or her position as a Board
member to further their own personal interests,
discuss confidential Board business with anyone
except other Board members and Board staff, or
publicly espouse opinions on behalf of the Board
without specific Board approval to do so.

Board President

Board policy
The president does at least the following:

* Preside at open/closed session Board meetings
and official regulation hearings.

* Meet with Board management and legal counsel

in advance of each quarterly Board meeting

to review the agenda book, any anticipated
issues, and management/staff concerns as to the
agenda items.

Assure that agenda timeframes are followed and
that meeting proceed in an orderly and effective
fashion.

Appoint chairpersons of all committees, define
the responsibilities of the chairpersons, and make
committee appointments.

Assure that all Board members adhere to

all Board policies, including attendance at
Board and committee meetings and voting on
enforcement matters.

Serve as delegate or alternate delegate to state
and national associations or appoint another
Board member to serve in such capacity.

Represent the Board in communications relating
to Board actions or policy or designate another
Board member to represent him/her if necessary,
including attending legislative hearings or
meetings.

Review, revise, and sign correspondence to
legislative officers and the Governor’s Office
regarding Board decisions, bill positions taken by
the Board, and upcoming Board activities.

Approve or disapprove Board members’
travel other than regularly scheduled Board or
committee meetings.

Make decisions respecting emergency or urgent
matters between meetings of the Board.

Sign decisions, orders, and rulings of the Board
and Board minutes after approval by the Board
and making oneself readily available to review,
sign, and expeditiously transmit to Board staff.

Serve as liaison between the Board and DCA's
deputy director of Board and Bureau Relations.

Serve as immediate supervisor of the executive
officer. Approve time off requests, sign monthly
time sheets, and approve travel expenses.
Regular meetings and communications as to
Board operations, the agendas for upcoming




meetings, and external affairs. Lead the
performance evaluation of the executive officer,
including soliciting comments from all Board
members, preparing the evaluation, meeting with
the executive officer to review the evaluation, and
act as representative of Board in recommending
salary adjustments.

¢ Chair the Sunset Review Committee, which
includes the vice president and key staff. Meet
with staff to review draft reports to the Senate and
Assembly business and professions committees
and testify before the Legislature.

* Draft quarterly column for the Board’s Journal
and review and provide comments as to the
publication as a whole.

* Coordinate with and maintain regular
communication with the vice president as to issues
relevant to Board meetings, Board policy, and
operational concerns.

* Assume responsibilities usually vested in or
customarily incident to the office of president and
otherwise prescribed by law.

See Appendix H.

Vice President

The vice president does at least the following:

* If the president is temporarily unable or unwilling
to perform assigned duties as president, the vice
president shall perform all of the duties of the
president, and when so acting, shall have all the
powers of and be subject to all the restrictions
upon the president.

* Serve on the Sunset Review Committee with the
Board president and key staff. Meet with staff to
review draft reports to the Senate and Assembly
business and professions committees and testify
before the Legislature.

* Coordinate and maintain regular communications
with the president as to issues relevant to
Board meetings, Board policy, and operational
concerns.

* Aid and advise the president in preparing for
and in the orderly conduct of quarterly Board
meetings and issues as they present themselves
throughout the year.

Appointment

The Board appoints an executive officer who is
exempt from civil service and serves at the pleasure
of the Board.

Role

The executive officer implements the policies

developed by the Board.

Recruitment

The Board may institute an open recruitment plan
to obtain a pool of qualified executive officer
candidates. It may also utilize departmental
personnel recruitment procedures.

Selection

A qualified candidate for executive officer must
demonstrate the ability to supervise employees and
handle conflict resolution and complaint mediation.
The executive officer must also demonstrate effective
written and verbal communication skills and have




knowledge and expertise in the areas of legislation,
regulations, administration, examination, licensing,
enforcement, and budgets.

The selection of a new executive officer is included
as an item of business, which must be included in a
written agenda and transacted at a public meeting.

Performance Appraisal of the
Executive Officer

Memo OHR 2/14/13, Government Code section
11126(a), and Board policy P-97-02

The Board evaluates its executive officer on an
annual basis. Approximately two months before

the meeting, DCA’s Office of Human Resources will
direct that all Board members receive a copy of the
evaluation form with instruction to complete their
evaluations individually and forward them directly to
the Board president. The Board president will review
all evaluations and collate the ratings and comments
for submission to DCA.

See Appendix I.

Each year, the matter of the executive officer
evaluation will be placed on the agenda. The

Board members will meet first in closed session to
determine what action, if any, needs to be taken.
The Board members will then meet with the Executive
Officer to discuss the appraisal. Further actions will

be taken in accordance with the Open Meetings
Act.

Government Code section 11126

Matters relating to the performance of the executive
officer are discussed by the Board in closed session
unless the executive officer requests that it be
discussed in open session.

Standing Committees

The Board has three standing committees:
* Outreach and Communications Committee.
* Legislative and Regulatory Affairs Committee.

® Licensure Committee.

Ad Hoc Committees (Active)

The Board has three active ad hoc committees:

Enforcement Committee.

Sunset Review Committee.

Telepsychology Committee.

Examination for Professional Practice in

Psychology (EPPP) Ad Hoc Committee.

Ad Hoc Committee (Inactive)

The Board has two inactive ad hoc committees:

* Applied Behavioral Analysis (ABA) Task Force.
* Emergency Preparedness Ad Hoc Committee.
* Budget Committee.

Internal organization of each committee is at the
president’s discretion.

Committee Appointments

The Board president determines committee
composition, whether standing or ad hoc; however,
committee members may make recommendations for
new members.




Ad hoc committees will be established by the Board
as needed. Members and the chairperson will be
appointed by the president. Ad hoc committees may
include the appointment of non-Board members.

Report of Committee Meetings

Each committee chair provides a report to the full
Board at its regularly scheduled Board meeting.
The Board can approve the committee report with
any and all of the recommendations contained in
the report, or approve a portion of the report, and
discuss certain items and vote on them separately.

Outreach and Communications
Committee

The goal of this committee is to provide critical
information to all Californians regarding the
evolving practice of psychology, relevant and
emerging issues in the field of psychology, and the
work of the Board.

Legislative and Regulatory Affairs
Committee

The goal of this committee is to advocate and
promote legislation that advances the ethical

and competent practice of psychology to protect
consumers of psychological services. The committee
reviews and tracks legislation that affects the Board,
consumers, and the profession of psychology,

and recommends positions on legislation for
consideration by the Board.

See Appendix J.

Licensure Committee

The goal of this committee is to ensure valid
licensing policies and procedures, making
recommendations on changes as appropriate. The
committee will also ensure a valid and reliable
examination process fo assess professional
knowledge, as well as the laws and ethics governing
the profession, working with such entities as the
Association of State and Provincial Psychology
Boards (ASPPB) and DCA's Office of Professional

Examination Services.

Enforcement Committee

The goal of this committee is to protect the health
and safety of consumers of psychological services
through the active enforcement of the statutes

and regulations governing the safe practice of
psychology in California. The committee reviews the
Board's Disciplinary Guidelines and enforcement
statutes and regulations and submits recommended
amendments to the full Board for consideration.

Sunset Review Committee

The goal of this committee is to review staff’s
responses to the questions asked by the Assembly
Business and Professions and the Senate Business,
Professions and Economic Development Committees.
The committee formulates and reviews the responses
before submission to the full Board.

Telepsychology Committee

The goal of this committee is to develop regulatory
language for the practice of psychology that is
conducted remotely within California and interstate
practice that is conducted remotely. This is a rapidly
developing area of the profession, and technology
has outpaced the current guidelines.

Applied Behavioral Analysis (ABA)
Task Force

This committee is comprised of two Board members
and relevant stakeholders.

EPPP Ad Hoc Committee

The goal of the EPPP Ad Hoc Committee is to review
issues related to the Board’s national examination,
not only the EPPP Part 2. This committee is
comprised of three Board members.




Pilot Legislative Committee Guideline

The Board committees are advisory and may
recommend actions to the Board. Recommendations
and reports of committees shall be submitted to the
full Board for consideration and approval. However,
the Board hereby delegates to the executive

officer and the Legislative and Regulatory Affairs
Committee chair the authority to take action—only
in the event that time constraints or quorum preclude
Board action—on legislation that changes the
Psychology Licensing Law, impacts a previously
established Board policy, or affects the public’s
health, safety or welfare as it pertains to the mission
of the Board. Before taking a position on legislation,
the executive officer or Legislative and Regulatory
Affairs Committee chair shall consult with the Board
president. The Board shall be notified of such action
as soon as possible.

Submission and Review Guidelines for
Extension Requests

Requests may be submitted to extend the following
time limitation pursuant to the California Code of
Regulations sections 1391.1(b) and 1387 (a):

e 72-month limitation for psychological assistant
registration.

* 30-month limit to accrue 1,500 hours of pre- or
post-doctoral supervised professional experience

(SPE).

* 60-month limit to accrue 3,000 hours of post-
doctoral SPE.

The following information serves as guidelines

to assist Board staff in the preliminary review of
straightforward requests for extension. Please note
that requests made based on the following listed
reason(s) do not indicate an automatic approval,

as they will be reviewed on a case-by-case basis.
Requests submitted may still be subject to the review
of the Licensure Committee at a future scheduled
meeting prior to a final determination is made.

Submission Guidelines

To submit an extension request, please provide the
following information to the Board for review via
email ot boplicensing@dca.ca.gov:

* In the subject line, indicate the type of extension
request by stating whether it is for an extension
to the 72-month registration limitation period of a
psychological assistant registration or the 30- or
60-month time limitation in accruing SPE.

* The length of the extension.
* The reason for the extension request.

* Attach any documents (e.g., medical letter, birth/
death certificates, timeline, etc.) that support the
stated reason(s) for the extension request.

Review Guidelines

The following information serves as guidelines

to assist Board staff in the preliminary review of
straightforward requests for extension. Please note
that requests made based on the following listed
reason(s) do not indicate an automatic approval

as they will be reviewed on a case-by-case basis.
Requests submitted may still be subject to the review
of the Licensure Committee at its future scheduled
meeting prior to a final determination is made.



mailto:boplicensing@dca.ca.gov

Reasons for  Parameters

Extension
Disability
under the
ADA*

Care of
famil
member

Length of
Extension

Unable to
practice

1 year or
less

Injury or
accident

Parental
leave

The intent of a psychological assistant registration
is to allow an individual to accrue the necessary
SPE required for licensure as a psychologist. An
extension to a registration beyond the 72-month
limitation is unnecessary if the individual has
successfully accrued all required experience.

* ADA: Americans with Disabilities Act.

Chapter 10

Association
Membership

Association of State and Provincial
Psychology Boards

The Board maintains membership in the Association
of State and Provincial Psychology Boards (ASPPB).
This organization is the alliance of state, provincial,
and territorial agencies responsible for the licensure
and certification of psychologists throughout the

United States and Canada. ASPPB is the owner and
developer of the national examination for licensure
and certification in psychology. A national database
of regulatory actions taken against licensed
psychologists is maintained by ASPPB. Membership
in the association aids the Board in staying current
with relevant and emerging issues on a national
level.

Council on Licensure, Enforcement and
Regulation (CLEAR)

CLEAR is an association of individuals, agencies
and organizations that comprise the international
community of professional and occupational
regulation, providing a forum for improving the
quality and understanding of regulation to enhance
public protection. The Board’s membership is part
of a DCA organizational membership and does
come with voting privileges represented by a single
organization vote.




Appendix A
Bagley-Keene Open Meeting Act

www.dca.ca.gov/publications/
bagleykeene_meetingact.pdf

Appendix B
DCA Travel Guide

https://inside.dca.ca.gov/documents/
travel_guide.pdf

Appendix C

Department of Human Resources Mileage
Reimbursement Rate

www.calhr.ca.gov/employees/pages/

travel-reimbursements.aspx

Appendix D

Travel and Expense Per Diem Form
https://www.documents.dgs.ca.gov/dgs/
fmc/pdf/std262A.pdf

Appendix E
2019-2023 Strategic Plan

https://psychology.ca.gov/forms_pubs/
strat_plan_1923.pdf

Appendix F
Form 700

www.fppc.ca.gov/Form700.html

Appendix G

DCA policy EEO 22-01:
https://inside.dca.ca.gov/documents/
eeo_22-01.pdf

Appendix H

Board President Supervisory Expectations
https://inside.dca.ca.gov/documents/eo_
expectationsmemo.pdf

Appendix |

DCA Executive Officer Performance Evaluation Guide
https://inside.dca.ca.gov/documents/
eppage2015eoperformanceevaluationeemo.pdf

Appendix J

Overview of Legislative and Rulemaking Processes
www.senate.ca.gov/legislativeprocess

https://oal.ca.gov/rulemaking_process
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Section 12 — Attachment B

Table 1b. Board of Psychology Outreach and Communications Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Shacunda Rodgers Professional
Sheryll Casuga Professional
Ana Rescate Public

Table 1b. Board of Psychology Licensing Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Mary Harb Sheets Professional
Lea Tate Professional
Julie Nystrom Public

Table 1b. Board of Psychology Legislative and Regulatory Affairs Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Sheryll Casuga Professional
Marisela Cervantes Public
Stephen Phillips Professional

Table 1b. Board of Psychology Enforcement Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Stephen Phillips

Professional

Seyron Foo

Public

Table 1b. Board of Psychology Research Psychoanalyst Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Stephen Phillips

Professional

Seyron Foo

Public




Section 12 — Attachment B

Table 1b. Board of Psychology Sunset Review Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Stephen Phillips

Professional

Julie Nystrom

Public

Table 1b. Board of Psychology Budget Ad Hoc Committee Member Roster

Member Name
(Include any vacancies and a brief member
biography)

Type
(public or professional)

Shacunda Rodgers

Professional

Julie Nystrom

Public

Table 1b. Board of Psychology Telepsychology Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Stephen Phillips Professional
Lea Tate Professional
Julie Nystrom Public

Table 1b. Board of Psychology EPPP Part 2 Ad Hoc Committee Member Roster

Member Name
(Include any vacancies and a brief member

Type
(public or professional)

biography)
Sheryll Casuga Professional
Seyron Foo Public
Mary Harb Sheets Professional
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FEE ANALYSIS




California Board of

1625 North Market Blvd., Suite N-215, Sacramento, CA 95834
T (916) 574-7720 F (916) 574-8672 Toll-Free (866) 503-3221
www.psychclogy.ca.gov

MEMORANDUM

DATE July 1, 2022

TO Assembly Committee on Business & Professions
FROM Board of Psychology

SUBJECT Board of Psychology Fee Analysis

Fee Analysis Background:

The Board of Psychology (Board) within the Department of Consumer Affairs (DCA)
exists to protect consumers and promote quality services provided by licensed
psychologists and registered psychological associates. As such, the Board’s operations
include processing and issuing licenses and renewals, investigating complaints,
developing rules and policies to best implement laws, as well as providing resources to
consumers. The revenues received from licensees fund the operations and activities
that keep the Board functional.

The Board is currently facing a budget structural deficit, with expenditures outpacing
revenue streams. The Board has not increased its initial application or renewal fees
since 1992 and as operating costs have increased, it has resulted in the structural
imbalance. In order for the Board’s fees to have kept pace with inflation they should
have increased 100% since 1992;



Inflation from 1992 to 2022

Cumulative price change 100.39%
Average inflation rate 2.34%
Converted amount 52.00

Price difference 51.00

CPlin 1992 140.200
CPlin 2022 281.148
Inflation in 1992 3.01%
Inflation in 2022 7.48%

§1in 1992 52.00in 2022

The Board’s fund condition is included below:

Fund Condition

(Dollars in FY FY FY BY+1 BY+2
Thousands) 2020/21 2021/22 | 2022/23 | 2023/24 2024/25
Beginning Balance $11,396 $8,988 $5,789 $3,224 $-508
Revenues and $3,792 $4,420 $5,264 $4,313 $4,313
Transfers

Total Resources $14,834 $13,408 | $11,053 | $7,537 $3,805
Total Expenditures | $6,168 $7,619 $7,829 $8,045 $8,268
Fund Balance $8,666 $5,789 $3,224 $-508 $-4,462
Months in Reserve 13.6 8.9 4.8 -0.7 -6.5

The Board has the authority to change its fees through regulatory changes if the
statutorily established cap has not been met. Currently, the Board’s fees have not met
its statutory cap so the Board has a current regulatory package to increase the following
fees: the law and ethics exam fee, the initial application fee, the initial license fee, and
the license renewal fee. These regulatory fee changes will not sustain the long-term
fiscal health of the Board.

Board staff have undertaken the task of analyzing the fiscal health of the Board.
Specifically, staff have worked with DCA budget experts to closely examine data, create
formulas, and propose options for increasing fees imposed on licensees and registrants.
The Board considered an independent fee analysis but ultimately decided that the high
cost and lengthy amount of time it would take to complete was not warranted. The



Board can address the areas identified by the business and professions committees
and demonstrate the need for a fee increase through this internal analysis.

The Board's objectives for this analysis are to ensure that the Board is fully accounting
for all its costs, recovering adequate revenues to be reimbursed for its expenses, and
building reserves to ensure future operations. The Board’s only sources of revenues are
fees charged for each of the various licenses. The Board does not receive funding from
California’s General Fund, which is used to fund and support numerous programs and
agencies throughout the State. Thus, the Board is fully self-supported through its
“special fund,” and it is vital that the fees charged to licensees and applicants fully
recover the costs of administering the program.

The Board generates revenue primarily from license, application, and examination fees
levied on psychologists and registered psychological associates. Currently, the fees are
as follows:

Application Fee - Psychologist $50.00
Initial License Fee — Psychologist $500.00
Biennial Renewal Fee — Psychologist $530.00*
Biennial Renewal Fee — Inactive Psychologist $40.00
Delinquency Fee — Active Psychologist $150.00
Delinquency Fee — Inactive Psychologist $20.00
Application Fee — Psychological Associate $75.00
Annual Renewal Fee — Psychological Associate $75.00
Delinquency Fee — Psychological Associate $37.50
Duplicate License Fee — Psychologist $5.00
License Verification Fee $5.00

*TOTAL ACTIVE RENEWAL COST IS $530, WHICH INCLUDES $20.00 MHPEF FEE
AND $10 CE AUDIT FEE

The Board intends on utilizing the legislative process in the 2023-24 session to increase
the initial application and license fees, as well as the renewal fees for both licensed
psychologists and registered psychological associates. Before introducing a bill to
increase fees, the Board will have held Budget Ad Hoc Committee meetings, a public
stakeholder meeting and will have presented the increase to the full Board.

The scope of this fee analysis includes the following objectives:
- Calculate full cost of licenses and renewals
- Determine a fair and equitable method of allocating non-fee expenses, such as
enforcement, to the licenses and registrations issued
- Develop revenue projections for 5 years to establish fees, and
- Review performance of core business processes.

Conducting the Fiscal Analysis



Step 1: Collect Data — This first step involved identifying those positions within each
program that provide and support direct services. It also involved collecting

program budget and expenditure data, identifying the salary and benefits for each
position, and identifying non-personnel expenditures, as well as any program and Board
overhead.

Specifically, collecting data involved the following:

- Identifying staff positions.

- Calculating the number of productive hours — Calculated the actual number of
hours spent on tasks related to processing an application or renewal for both
licenses and registrations.

- Identifying and allocating non-personnel and overhead costs — These costs
include pro-rata for DCA, materials, and office supplies.

- Assigning any other expenses that are budgeted in other areas — Enforcement
costs are included in the renewal costs only.

- Identifying core business processes or activities — This step also involved
discussions to understand, at an operational level, the work of the operating
units. This includes processes that directly contribute to the processing of an
application, with the most notable example being evaluation of the license
application.

Step 2: Building Cost Structures — This second step involved the development of time
estimates for processes and tasks in each program area. Specifically, this step is at the
core of the analysis. There are three processes that comprise this step:

- Gathering time estimates for direct processes — By working with Board staff, an
estimate of time was assigned to each process. The sum of all the process steps
is the total time that is required to provide that specific service.

- Calculating hourly rates and the cost of service — Once the total time for each
service is estimated, the cost of service is calculated based on hourly pay rate for
individual staff members, as provided by DCA.

- Gathering activity or volume data — A critical element in the analysis is the
number of times a given license or certificate is provided on an annual basis.

Step 3: Allocating enforcement and other support activities — This third step allocates
enforcement activities to arrive at the full cost of service for each license, registration, or
renewal. Within DCA, enforcement is a significant portion of cost and has been growing
every year.

Step 4: Set cost recovery policy —The level of cost recovery is a decision that should be
made for each type or group of licenses and is dependent on Board policies. For
example, the current license structure includes a partially subsidized psychological
associate registration.

Step 5: Set fees - Fees should be based on any cost recovery policy and at a price that
will fully recover the Board’s cost and provide a sustainable future that includes




rebuilding reserves. The Board staff have worked diligently to create formulas that
utilize accurate numbers and reflect actual costs.

Primary Data Sources
For this project, there are four primary sources of data that has driven the analysis:
1) Budgeted expense data which includes:
a. Salaries and benefit expenditures, including operating expenses and
equipment (OE&E)
b. Services and supplies
c. Overhead, including both DCA and State pro rata allocations
d. External enforcement costs from the Attorney General’s Office, the Office
of Administrative Hearings, and evidence or witness fees.

2) Time estimates for staff to process each license and registration type, broken
down by core processes or activities. These included such activities as:
a. Initial review of application
b. Review application for completion
c. Final license issuance
d. Review and approve educational requirements
e. Process California Psychology Law and Ethics Examination (CPLEE) and
Examination for Professional Practice in Psychology (EPPP) results
f. Processing hard cards
g. Process renewals

3) Staff participation in support and administrative services. These include:
a. Regulatory policy and review
b. Enforcement support and administration

4) Activity data such as the annual number of licenses, registrations, and renewals
processed.

Quality Assurance
Assuring the accuracy and quality of results is an important function of the analysis. The
approach builds on the concept that a quality process assures a quality outcome.
Besides focusing on a quality process, we also incorporate quantitative checks of our
results. These quantitative checks include:
1. Are the total costs that we have coming into the model (the budget) equal to the
total costs coming out of the model (projected revenues)?
2. Are the total number of staff hours available fully accounted for in the model?
3. Does the projection of annual revenues (current) built into the cost model
reasonably match actual or projected revenues by the DCA budget office?

Revenues — Consistent Activity Data
A significant component of the analysis is dependent upon annual activity data.
Specifically, the number of times each license is processed on an annual basis. For



example, the number of times annual registrations and biennial renewals are
processed. This is important to the analyses for two reasons:

1. In our costing models, activity data drives the total consumption of staff hours. If
the activity data is not correct it will either over assign staff time or underestimate
staff time relative to the total time that is available.

2. Projecting revenue based on existing data — This requires examining past years’
data to ensure the Board has reasonable expectations for future revenues. For
example, the Board’s past three years of license renewals (see below) show that
the Board expects a consistent amount of revenue from that fee category.

Psychologist - Renewals

10398

10303

2019 2020

Psychologist - Initial Licenses Issued

878
||||||||||||||||||| |

2019 2020




Direct vs. Indirect Allocated Costs
For this analysis, direct costs are being defined as the direct time required to process a
specific application type. This is driven by a calculation of a productive hourly rate for
each staff position. This rate includes salaries, benefits, and a prorated amount for
services and supplies. After, indirect costs are layered on top of the direct costs to
establish the full cost of issuing the license. Indirect costs include:

- DCA and State pro rata

- OE&E
Board management and administration
Board customer service
Regulatory policy and review
Enforcement support and administration
Licensing support and administration

Office of the Attorney General (OAG) Costs

Historical Billing Rate Increases
FY Budget Letter # | Eff. Date Attorney Paralegal | Analyst
2000 00-23 7/1/2000 $106 $53 $63
2001 01-11 7/1/2001 $112 $53 $63
2004 04-37 7/1/2004 $139 $91 $63
2005 04-37 7/1/2005 $146 $92 $63
2006 05-27 7/1/2006 $158 $101 $63
2009 08-29 7/1/2009 $170 $120 $99
2019 19-30 9/1/2019 $220 $205 $195

Division of Investigation (Investigator Costs)

Sworn Investigators received the following General Salary Increases:
o Effective July 1, 2016, 3%*

Effective July 1, 2017, 3%

Effective July 1, 2018, 2%

Effective July 1, 2019, 2.75%

Effective July 1, 2020, 2.5%**

Effective July 1, 2021, 2.5%***

Effective July 1, 2022, 3.75%

*Effective July 2016 Investigators received an additional special salary increase of 5%
** Due to the pandemic Investigators did not receive the 2020 increase, but saw a
reduction in pay (PLP 2020) of 9.23%

***The 2020 increase was added onto the 2021 increase giving the Investigators a
compounding increase effective July 2021 of 5.06%

Personnel Expenses and Operating Expenses & Equipment




See 5a Attachments A and B to see how the Board’s Personnel Expenses and
Operating Expenses & Equipment (OE&E) have increased since FY 2010-2011.

Allocating the Cost of Enforcement
DCA has consistently seen enforcement costs increasing at a faster rate than general
operating costs. There are two sources of enforcement costs:

1) External costs, which are assigned to the Board and include State Attorney
General, the Office of Administrative Hearings, Evidence & Witness Fees, and
Investigations Pro Rata; and

2) Direct Board expense from staff who process complaints and initiate
investigations.

The Board has decided to include enforcement costs within the renewal fees, and this
policy is consistent with what other DCA boards and bureaus have done as well. In
2020, The Board did not collect all the fines that it assessed. In the last two years, the
Board assessed over $210,000 in fines and collected just over $150,000. Though the
Board collected most of the fines assessed, the difference of the uncollected fines is
significant when fiscal insolvency is on the horizon.

Setting Caps

The Board does have some ability to regularly adjust fees, though the Board has not
changed the application and renewal fees in 30 years. The Board would like to explore
assessing fees regularly to maintain alignment of revenues and expenditures by setting
statutory caps with regular assessment of the fee levels.

Attachments:

5a Attachment A: Annual Budget Change

5a Attachment B: Annual Expenses Change

5a Attachment C: Board Fund Condition

5a Attachment D: Application Processing Times and Cost Analysis

5a Attachment E: Nationwide Application and Renewal Fee Comparison of Psychology
Boards

5a Attachment F: DCA Application and Renewal Fee Comparison of Healing Arts

5a Attachment G: Cost Recovery Ordered vs. Collected

5a Attachment H: DCA Cost Recovery Ordered vs. Collected Comparison of Healing
Arts

5a Attachment I: PSB Share of Enforcement Costs



Annual Budget Change
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CA Board of Psychology
Expenditures by Program Component

(list dollars in thousands)

Unit 2021-22 2022-23
Enforcement $3,802 $4,223
Examination $196 $196
Licensing $1,349 $1,352
Administration $1,777 $1,831
TOTALS $7,124 $7,602




0310 - Board of Psychology's Fund Analysis of Fund Condition
(Dollars in Thousands)
2022-23 Governor's Budget with 2021-22 FM 11 Projections

Prepared 7/1/2022

Actual Actual Actual Actual PY cY BY BY +1 BY +2  BY +3 BY +4
2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27

BEGINNING BALANCE $ 4721 $ 4297 $ 2863 $ 4056 $ 11396 $ 8666 $ 5809 $ 4085 $ 1226 $ -1.868 $ -5205
Prior Year Adjustment $ 56 $ 0 $ 573 % 77 % -352  $ 0 $ 0 $ 0 $ 0 $ 0 $ 0
Adjusted Beginning Balance $ 4777 $ 4297 $ 3436 $ 3979 $ 11044 $ 8,666 $ 5809 $ 4,085 $ 1226 $ -1,868 $ -5205

REVENUES, TRANSFERS AND OTHER ADJUSTMENTS
Revenues

4121200 - Delinquent fees $ 13 % 44 % 39 3% 50 $ 79 $ 70 % 57 % 57 % 57 % 57 % 57
4127400 - Renewal fees including (increase effective 7/1/22) $ 3533 $ 3247 $ 3507 $ 3602 $ 3798 $ 3779 % 4,517 '$ 4517 % 4,517 $ 4517 $ 4,517
4129200 - Other regulatory fees $ 164 $ 102 $ 148§ 192§ 178§ 165 $ 95 % 95 $ 95 $ 95 $ 95
4129400 - Other regulatory licenses and permits (increase effective 7/1/22) $ 588 $ 578 % 620 $ 569 % 574 % 498 % 816 $ 816 $ 816 $ 816 $ 816
4163000 - Income from surplus money investments $ 38 % 0 % 97 % 233 % 55 §% 21 % 35 % 35 % 35 % 35 % 35
4171400 - Escheat of unclaimed checks and warrants $ 0 $ 0 $ 1 % 3 9 2 $ 2% 1% 1T % 1% 1T % 1
4172500 - Miscellaneous revenues $ 1 3 0 $ 0 $ 0 $ 0 $ 0 $ 1 3 1% 1 3 1T % 1
4173500 - Settlements and Judgements - Other $ 0 $ 0 $ 0 $ 0 $ 4 % 0 $ 0 $ 0 $ 0 $ 0 $ 0
Totals, Revenues $ 4337 $ 3980 $ 6017 $ 5715 $ 4690 $ 4535 $ 5522 $ 5522 $ 5522 $ 5522 $ 5522
GF Loan Per Item 1111-011-0310 BA of 2020 $ 0 $ 0 % 0% 0 % 900 $ 0 % 0 $ 0% 0o $ 0 % 0

GF Loan Repayment Per Item 1111-011-0310 BA of 2020 $ 0 $ 0 % 0 $ 0% 0 $ 0 % 907 $ 0 % 0 $ 0 $ 0
Totals, Transfers and Other Adjustments $ 0 $ 0 % 0 $ 0% 900 $ 0% 907 $ 0% 0 $ 0% 0

TOTALS, REVENUES, TRANSFERS AND OTHER ADJUSTMENTS $ 4337 $ 398 $ 6017 $ 5715 % 3790 % 4,535 % 6,429 $ 5522 % 5522 % 5522 % 5,522

TOTAL RESOURCES $ 9114 $ 8277 $ 9453 $ 9,694 $ 14834 $ 13201 $ 12238 $ 9,607 % 6,748 $ 3,654 % 317

Expenditures:

1111 DCA Regulatory Boards, Bureaus, Divisions (State Operations) $ 4585 $ 5107 $ 5036 $ 539% $ 5783 $ 6,949 3% 7,603 $ 7831 % 8066 $ 8308 $ 8,557

8880 Financial Information System for California (State Operations) $ 5 % 6 % 13 1% 0 $ 0 $ 0 $ 0 $ 0 $ 1T % 2

9892 Supplemental Pension Payments (State Operations) $ 0 $ 0 $ 45 3 94 $ 94 $ 94 $ 94 $ 94 $ 94 $ 94 3 94

9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) $ 227 % 301 % 315 % 309 $ 291 % 349 % 456 % 456 % 456 % 456 % 456

TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 4817 $ 5414 $ 5397 $ 5798 % 6,168 $ 7392 % 8,153 % 8,381 $ 8,616 $ 8859 $ 9,109

FUND BALANCE

Reserve for economic uncertainties $ 4297 $ 2863 $ 4056 $ 389% $ 8,666 $ 5809 $ 4,085 $ 1,226 $ -1,868 $ -5205 $ -8792

Months in Reserve 9.5 6.4 8.4 7.6 14.1 8.5 5.8 1.7 (2.6) (7.1) (11.6)

NOTES:
Assumes workload and revenue projections are realized in BY +1 and ongoing.
Expenditure growth projected at 3% beginning BY +1.



0310 - Board of Psychology's Fund Analysis of Fund Condition
(Dollars in Thousands)
2022-23 Governor's Budget with 2021-22 FM 11 Projections

Prepared 7/1/2022

Actual Actual Actual Actual PY cY BY BY +1 BY +2  BY +3 BY +4
2016-17 2017-18 2018-19 2019-20 2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27

BEGINNING BALANCE $ 4721 $ 4297 $ 2863 $ 4,056 $ 11,396 $ 8,666 % 5809 $ 4,085 $ 4,209 % 7018 $ 9,584
Prior Year Adjustment $ 56 $ 0 $ 573 % 77 % -352
Adjusted Beginning Balance $ 4777 $ 4297 $ 3436 $ 3979 $ 11,044 % 8,666 % 5809 $ 4,085 $ 4,209 % 7018 $ 9,584
REVENUES, TRANSFERS AND OTHER ADJUSTMENTS
Revenues
4121200 - Delinquent fees $ 13 % 44 % 39 % 50 $ 79 % 70 $ 57 % 57 % 57 % 57 % 57
4127400 - Renewal fees including (increase effective 7/1/22) $ 3533 $ 3247 $ 3507 $ 3602 $ 3798 $ 3779 % 4,517 '$ 4517 $ 4,517 '$ 4517 $ 4,517
Renewal fees increased to proposed max $ 0 $ 0 % 0 $ 0% 0 $ 0 $ 0 $ 2,997 % 5994 % 5994 % 5,994
4129200 - Other regulatory fees $ 164 $ 102 $ 148 % 192 % 178 $ 165 % 95 % 95 % 95 % 95 % 95
4129400 - Other regulatory licenses and permits (increase effective 7/1/22) $ 588 $ 578 % 620 % 569 % 574 % 498 % 816 % 816 $ 816 % 816 $ 816
Ofther regulatory licenses and permits to proposed max $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 $ 145 % 290 $ 290 $ 290
4163000 - Income from surplus money investments $ 38 % 0 % 97 % 233 % 55 % 21 $ 35 % 35 % 35 % 35 % 35
4171400 - Escheat of unclaimed checks and warrants $ 0 $ 0 $ 1 9% 3 9 2 % 2% 1% 1T % 1% 1T % 1
4172500 - Miscellaneous revenues $ 1% 0 $ 0o $ 0 $ 0 $ 0 $ 13 1T % 1 3 1T % 1
4173500 - Settlements and Judgements - Other $ 0 $ 0 $ 0 $ 0 $ 4 % 0 $ 0 $ 0 $ 0 $ 0 $ 0
Totals, Revenues $ 4337 $ 3980 $ 6017 $ 5715 $ 4690 $ 4535 $ 5522 $ 8664 $ 11,806 $ 11,806 $ 11,806
GF Loan Per Item 1111-011-0310 BA of 2020 $ 0 $ 0 % 0 % 0% 900 $ 0% 0 $ 0 % 0 $ 0 % 0
GF Loan Repayment Per Item 1111-011-0310 BA of 2020 $ 0 $ 0% 0 $ 0 % 0 $ 0% 907 $ (O 0 $ 0 $ 0
Totals, Transfers and Other Adjustments $ 0 $ 0 % 0 % 0 % 900 $ 0 % 907 $ 0 % 0 $ 0 $ 0
TOTALS, REVENUES, TRANSFERS AND OTHER ADJUSTMENTS $ 4337 $ 398 $ 6017 $ 5715 % 3790 % 4,535 % 6,429 % 8,664 $ 11806 $ 11,806 $ 11,806
TOTAL RESOURCES $ 9114 $ 8277 $ 9453 $ 9,694 $ 14834 $ 13201 $ 12238 $ 12,749 $ 16016 $ 18824 $ 21,390

Expenditures:

1111 DCA Regulatory Boards, Bureaus, Divisions (State Operations) $ 4585 $ 5107 $ 5036 $ 539% $ 5783 % 6,949 % 7,603 $ 7831 $ 8066 $ 8308 $ 8557
9892 Supplemental Pension Payments (State Operations) $ 0 $ 0 $ 45 % 94 3 94 % 94 3 94 % 94 3 94 % 94 3 94
9900 Statewide General Administrative Expenditures (Pro Rata) (State Operations) $ 227 % 301 % 315 % 309 % 291 % 349 % 456 % 615 % 837 % 837 % 837

TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 4817 $ 5414 $ 5397 $ 5798 $ 6168 $ 7392 $ 8153 $ 8540 $ 8997 $ 9240 $  9.491

FUND BALANCE

Reserve for economic uncertainties $ 4297 $ 2863 $ 4056 $ 3.89% % 8,666 $ 5809 $ 4,085 $ 4,209 $ 7018 $ 9,584 $ 11,899
Months in Reserve 9.5 6.4 8.4 7.6 14.1 8.5 5.7 5.6 9.4 12.4 15.0
NOTES:

Assumes workload and revenue projections are realized in BY +1 and ongoing.
Expenditure growth projected at 3% beginning BY +1.



0310 - Board of Psychology's Fund Analysis of Fund Condition

(Dollars in Thousands)
2022-23 Governor's Budget with 2021-22 FM 11 Projections

PY CcY BY BY +1 BY +2 BY +3 BY +4
2020-21 2021-22 2022-23 2023-24 2024-25 2025-26 2026-27
BEGINNING BALANCE $ 11,396 $ 8666 $ 5809 $ 4094 % 1,251 ' $ -1827 $ -5148
Prior Year Adjustment $ -352
Adjusted Beginning Balance $ 11,044 $ 8,666 $ 5809 $ 4,094 % 1,251 ' $ -1827 $ -5148
REVENUES, TRANSFERS AND OTHER ADJUSTMENTS
Revenues
4121200 - Delinquent fees $ 79 % 70 $ 57 % 57 % 57 % 57 % 57
4127400 - Renewal fees $ 3798 % 3779 $ 3585 $ 3585 $ 3585 $ 3585 $ 3,585
Renewal fee increase (effective 7/1/22) $ 922 % 922 % 922 % 922 % 922
4129200 - Other regulatory fees $ 178  $ 165 % 95 % 95 % 95 % 95 % 95
4129400 - Other regulatory licenses and permits $ 574 % 498 % 590 % 590 $ 590 % 590 $ 590
Other regulatroy licenses and permits increase (effective 7/1/22) $ 252 % 252 % 252 % 252 % 252
4163000 - Income from surplus money investments $ 55 % 21 $ 35 $ 35 % 35 % 35 % 35
4171400 - Escheat of unclaimed checks and warrants $ 2% 2 9 1T % 1 9 1T % 1 9 1
4172500 - Miscellaneous revenues $ 1T 9 1 9 T % 1 9 1
4173500 - Settlements and Judgements - Other $ 4 $ 0 % 0 % 0 $ 0
Totals, Revenues $ 4,690 $ 4535 % 5538 $ 5538 % 5538 % 5538 $ 5,538
GF Loan Per Item 1111-011-0310 BA of 2020 $ -900
GF Loan Repayment Per Item 1111-011-0310 BA of 2020 $ 900
Totals, Transfers and Other Adjustments $ 900 $ 0 % 900 $ 0 % 0 % 0 % 0
TOTALS, REVENUES, TRANSFERS AND OTHER ADJUSTMENTS $ 379 $ 4,535 $ 6,438 $ 5538 $ 5538 % 5538 $ 5538
TOTAL RESOURCES $ 14834 $ 13201 $ 12247 $ 9,632 % 6,789 % 3711 % 390
Expenditures:
1111 Department of Consumer Affairs Regulatory Boards, Bureaus, Divis $ 5783 $ 6,672 $ 7,603 $ 7831 $ 8,066 $ 8308 $ 8,557
Chapter 16, Statutes of 2020 (AB 84) $ 277
9892 Supplemental Pension Payments (State Operations) $ 94 % 94 $ 94 % 94 $ 94 % 94 $ 94
9900 Statewide General Administrative Expenditures (Pro Rata) (State C $ 291 $ 349 % 456 % 456 % 456 % 456 % 456
TOTALS, EXPENDITURES AND EXPENDITURE ADJUSTMENTS $ 6,168 $ 7392 $ 8153 $ 8381 $ 8416 $ 8859 $ 9,109
FUND BALANCE
Reserve for economic uncertainties $ 8666 $ 5809 $ 4,094 % 1251 '$ -1827 $ -5148 $ -8719
Months in Reserve 14.1 8.5 59 1.7 (2.5) (7.0) (11.5)

NOTES:

Assumes workload and revenue projections are realized in BY +1 and ongoing.

Expenditure growth projected at 3% beginning BY +1.
Expenditures General Salary 4.55% increase.



0310 - Psychology Prepared 1.31.2022
Fund Condition Analysis

(Dollars in Thousands)

2022-23 Governor's Budget with FM 6 Projections Governor's
Budget
Actual CcY BY BY +1
2020-21 2021-22 2022-23 2023-24
BEGINNING BALANCE $ 1139% $ 8,666 $ 6,259 § 3,370
Prior Year Adjustment $ -352 $ - $ - $ -
Adjusted Beginning Balance $ 11,044 $ 8,666 $ 6,259 $ 3,370
REVENUES AND TRANSFERS
Revenues:
4121200 Delinquent fees $ 79 % 60 $ 57 § 57
4127400 Renewal fees $ 3798  §$ 3657 % 3,685 § 3,585
4129200 Other regulatory fees $ 178 $ 183 $ 95 $ 95
4129400 Other regulatory licenses and permits $ 574 $ 549 $ 590 $ 590
4163000 Income from surplus money investments $ 55 $ 122 $ 35 $ -
4171400 Escheat of unclaimed checks and warrants $ 2 $ 3 $ 1 $ 1
4172500 Miscellaneous revenues $ - $ 1 $ 1 $ 1
4173500 Settlements and Judgements - Other $ 4 $ - $ - $ -
Totals, Revenues $ 4,690 $ 4,575 $ 4,364 $ 4,329
Transfers to Other Funds
GF Loan Per ltem 1111-011-0310 BA of 2020 $ -900 $ - $ - $ -
GF Loan Repayment Per Item 1111-011-0310 BA of 2020 $ - $ - $ 900 $ -
Totals, Revenues and Transfers $ 3,790 $ 4,575 $ 5,264 $ 4,329
Totals, Resources $ 14,834 $ 13,241 $ 11,523 $ 7,699
EXPENDITURES
1111 Department of Consumer Affairs Regulatory Boards, Bureaus, Divisions
(State Operations) $ 5,783 $ 6,539 $ 7,603 $ 7,831
9892 Supplemental Pension Payments (State Operations) $ 94 $ 94 $ 94 $ 94
9900 Statewide General Administrative Expenditures (Pro Rata)(State $ 291 $ 349 $ 456 $ 456
Total Disbursements $ 6,168 $ 6,982 $ 8,153 $ 8,382
FUND BALANCE
Reserve for economic uncertainties $ 8,666 $ 6,259 $ 3,370 $ -683
Months in Reserve 14.9 9.2 4.8 -1.0

NOTES:
A. ASSUMES WORKLOAD AND REVENUE PROJECTIONS ARE REALIZED FOR BY+1 AND ON-GOING.
B. ASSUMES APPROPRIATION GROWTH OF 3% PER YEAR IN BY+1 AND ON-GOING..
C. ASSUMES INTEREST RATE OF 1.5%
D. CY REVENUES AND EXPENDITURES ARE PROJECTIONS



BOARD/FUND: Psychology Fund 0310

Workload revenue fees at current maximum

Revenve
Category BY BY BY BY BY BY
App Exam/Licensee Fees $815,876 $815,876
Renewal Fees $4,516,870 $4,516,870
$5,332,746 $5,332,746
Revenue
Category BY BY BY BY BY BY
Application for License Psychologist 1156 1156 50 50 $57.,800 $57,800
Application to take CPLEE 1193 1193 232 232 $276,776 $276,776
Fingerprint Out-of-State Applicants 468 468 0 0 $0 $0
Application for Initial Licensure 851 851 500 500 $425,500 $425,500
Application for Registration (PA) 744 744 75 75 $55,800 $55,800
Add/Change Supervisor (PA) 395 395 0 0 $0 $0
Total Workload 4,807 | 4,807 | | $815,876 | $815,876
Revenve
Category BY BY BY BY BY BY
Psychologist (PSY) Renewal 8738 8738 $500 $500|  $4,369,000 $4,369,000
Psychologist (PSY) Inactive Renewal 1382 1382 $60 $60 $82,920 $82,920
PA Renewal 866 866 $75 $75 $64,950 $64,950
Total Workload 10,986 10,986 $4,516,870 $4,516,870




BOARD/FUND: Psychology Fund 0310
Workload Revenue with fees at proposed maximum

Revenue
Category Min Max
App Exam/Licensee Fees $1,105,426 $1,105,426
Renewal Fees $7.446,116 | $10,511,000
$8,551,542 | $11,616,426
Revenue
Category Min Max Min Max Min Max
Application for License Psychologist 1156 1156 236 236 $272,816 $272,816
Application to take CPLEE 1193 1193 127 127 $151,511 $151,511
Fingerprint Out-of-State Applicants 468 468 184 184 $86,112 $86,112
Application for Initial Licensure 851 851 231 231 $196,581 $196,581
Application for Registration (PA) 744 744 424 424 $315,456 $315,456
Add/Change Supervisor (PA) 395 395 210 210 $82,950 $82,950
Total Workload 4,807 4,807 $1,105,426 $1,105,426
Revenue
Category Min Max Min Max Min Max
Psychologist (PSY) Renewal 8738 8738 795 1100 $6,946,710 $9.611,800
Psychologist (PSY) Inactive Renewal 1382 1382 221 400 $305,422 $552,800
PA Renewal 866 866 224 400 $193,984 $346,400
Total Workload 10,986 10,986 $7.446,116 | $10,511,000




FY 2010-11 FY 2011-12 FY 2012-13 FY 2013-14 FY 2014-15 FY 2015-16 FY 2016-17 FY 2017-18 FY 2018-19 FY 2019-20 FY 2020-21 FY 2021-22
OBJECT DESCRIPTION PY +10 PY +9 PY +8 PY +7 PY +6 PY +5 PY +4 PY +3 PY +2 PY +1 PY (o
PERSONNEL SERVICES
Civil Service-Perm 802,819 983,115 803,277 1,046,037 1,010,016 1,093,000 1,149,000 1,097,000 1,371,000 1,356,000 1,307,000 1,605,000
Temp Help (907) - - - 47,000 100,000 47,000 47,000 47,000 47,000 47,000 47,000 47,000
Statutory-Exempt (EO) 87,660 86,174 85,670 89,820 83,064 90,000 90,000 90,000 90,000 90,000 90,000 90,000
Board/Commission (910,920) 12,164 12,164 12,164 12,164 12,164 12,000 12,000 12,000 12,000 12,000 12,000 12,000
Overtime (909) - - - 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000 10,000
Benefits 373,375 469,675 471,729 569,482 610,482 643,000 668,000 782,000 838,000 1,007,000 980,000 1,119,000
TOTAL PERS SVS 1,276,018 1,551,128 1,372,840 1,774,503 1,825,726 1,895,000 1,976,000 2,038,000 2,368,000 2,522,000 2,446,000 2,883,000
OPERATING EXPENSES & EQUIPMENT
GENERAL EXPENSE 128,426 121,679 136,098 35,494 95,998 35,000 35,000 256,000 38,000 71,000 76,000 73,000
FINGERPRINT REPORTS 63,000 40,957 90,957 34,393 34,393 34,000 34,000 34,000 34,000 34,000 34,000 34,000
MINOR EQUIPMENT 8,150 - 7,550 - - - - - - - - -
PRINTING 82,523 101,970 129,034 94,034 41,034 94,000 94,000 95,000 95,000 51,000 53,000 55,000
COMMUNICATION 25,728 45,871 42,396 37,825 37,825 38,000 38,000 41,000 41,000 42,000 44,000 31,000
POSTAGE 77,093 96,540 138,789 23,604 23,604 24,000 24,000 25,000 25,000 26,000 27,000 19,000
INSURANCE - - - - - - - - - - - -
TRAVEL IN STATE 54,196 64,405 64,266 64,266 64,266 64,000 64,000 19,000 19,000 19,000 22,000 25,000
TRAVEL OUT-OF-STATE - - - - - - - - - - - -
TRAINING 12,397 14,088 13,626 13,626 13,626 14,000 14,000 15,000 15,000 16,000 17,000 18,000
FACILITIES OPERATIONS 134,515 138,628 138,628 138,628 138,628 139,000 139,000 139,000 139,000 139,000 146,000 153,000
UTILITIES - - - - - - - - - - - -
C & P SVCS. - INTER 2,625 2,625 2,625 2,625 2,625 3,000 449,000 263,000 263,000 263,000 263,000 263,000
C & P SVCS. - EXTERNAL - - 52,000 61,000 64,000 64,000 63,000 66,000 55,000 55,000 46,000 38,000
SUBTOTAL 588,653 626,763 815,969 505,495 515,999 509,000 954,000 953,000 724,000 716,000 728,000 709,000
DEPARTMENT PRORATA
DP BILLING (OIS) 199,658 216,405 279,384 337,148 509,148 471,000 477,000 512,000 518,000 415,000 360,000 404,000
ADMIN / EXEC 141,248 135,355 157,819 190,257 241,257 256,000 264,000 301,000 366,000 430,000 416,000 483,000
DOI-PRO RATA INTERNAL 4,816 5,504 6,398 5,957 6,957 7,000 7,000 7,000 11,000 14,000 11,000 14,000
PUBLIC AFFAIRS OFFICE 9,704 9,345 9,152 5,812 5,812 41,000 41,000 18,000 23,000 22,000 30,000 31,000
CONSUMER & COMM. RELATIONS 5,910 10,135 11,096 6,353 8,353 2,000 2,000 19,000 21,000 24,000 23,000 29,000
SUBTOTAL 361,336 376,744 463,849 545,527 771,527 777,000 791,000 857,000 939,000 905,000 840,000 961,000
INTERAGENCY
INTERAGENCY SVCS 225 15,225 225 53,836 53,836 54,000 54,000 54,000 54,000 54,000 54,000 54,000
INTERAGENCY SVCS - OER 53,611 53,611 53,611 - - - - - -
CONSOLIDATED DATA CNTR (TEALE) 5,436 4,863 5,074 5,074 5,074 5,000 5,000 6,000 6,000 7,000 11,000 15,000
DP REPAIR & MAINTENANCE 5,757 7,358 7,358 7,358 7,358 7,000 7,000 7,000 7,000 - - -
STATEWIDE PRO RATA 116,570 148,485 189,890 235,727 225,000 227,000 - - - - - -
SUBTOTAL 181,599 229,542 256,158 301,995 291,268 293,000 66,000 67,000 67,000 61,000 65,000 69,000
EXAM EXPENSES
EXAM SUPPLIES - - - - - - - - - - -
EXAM FREIGHT - - - - - - - - - - -
EXAM SITE RENTAL - - - - - - - - - - -
EXAM ADMIN 108,872 108,872 108,872 85,872 85,872 86,000 86,000 86,000 86,000 86,000 86,000 86,000
C/P SVS - EXPERT EXAMINERS 195,669 195,669 195,669 195,669 195,669 196,000 196,000 196,000 196,000 196,000 196,000 196,000
C/P SVS - EXTERNAL SUBJ MATTER - - - - - - - - - - - -
SUBTOTAL 304,541 304,541 304,541 281,541 281,541 282,000 282,000 282,000 282,000 282,000 282,000 282,000
ENFORCEMENT EXPENSES
ATTORNEY GENERAL 576,237 576,237 576,237 576,237 576,237 605,000 694,000 755,000 755,000 938,000 974,000 974,000
OFFICE OF ADMIN. HEARINGS 115,627 115,627 115,627 115,627 115,627 116,000 136,000 116,000 116,000 116,000 116,000 116,000




EVI./WIT. FEES

COURT REPORTERS SER

DOI-INVESTIGATIVE
SUBTOTAL

EQUIPMENT / OTHER

INFORMATION TECHNOLOGY OTHER

EQUIPMENT, REPLACEMENT

EQUIPMENT, ADDITIONAL

OTHER ITEMS OF EXPENSE

VEHICLE OPERATIONS
SUBTOTAL

TOTALS, OE&E

TOTALS, PERSONAL SERVICES

TOTALS, EXPENDITURES

90,366 90,366 90,366 90,366 90,366 90,000 90,000 90,000 90,000 90,000 90,000 255,000

- - - - - - - - - - 13,000
445,709 445,709 445,709 445,709 445,709 446,000 - - - - 563,000 874,000
1,227,939 1,227,939 1,227,939 1,227,939 1,227,939 1,257,000 920,000 961,000 961,000 1,144,000 1,743,000 2,232,000
- - - - - - - - - 7,000 27,000 27,000
18,000 - - - - - - - - - 31,000 8,000
18,000 - - - - - - - - 7,000 58,000 35,000
2,682,068 2,765,529 3,068,456 2,862,497 3,088,274 3,118,000 3,013,000 3,120,000 2,973,000 3,115,000 3,716,000 4,288,000
1,276,018 1,551,128 1,372,840 1,774,503 1,825,726 1,895,000 1,976,000 2,038,000 2,368,000 2,522,000 2,446,000 2,883,000
3,958,086 4,316,657 4,441,296 4,637,000 4,914,000 5,013,000 4,989,000 5,158,000 5,341,000 5,637,000 6,162,000 7,171,000




FY 2011-12| FY 2012-13 | FY 2013-14| FY 2014-15| FY 2015-16| FY 2016-17 | FY 2017-18| FY 2018-19| FY 2019-20( FY 2020-21 | FY 2021-22

OBJECT DESCRIPTION PY +9 PY +8 PY +7 PY +6 PY +5 PY +4 PY +3 PY +2 PY +1 PY (a%
PERSONNEL SERVICES
Civil Service-Perm 22.5% -18.3% 30.2% -3.4% 8.2% 5.1% -4.5% 25.0% -1.1% -3.6% 22.8%
Temp Help (907) 0.0% 0.0% 0.0% 112.8% -53.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Statutory-Exempt (EO) -1.7% -0.6% 4.8% -7.5% 8.4% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Board/Commission (910,920) 0.0% 0.0% 0.0% 0.0% -1.3% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Overtime (909) 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
Benefits 25.8% 0.4% 20.7% 7.2% 5.3% 3.9% 17.1% 7.2% 20.2% -2.7% 14.2%
TOTAL PERS SVS 21.6% -11.5% 29.3% 2.9% 3.8% 4.3% 3.1% 16.2% 6.5% -3.0% 17.9%
OPERATING EXPENSES & EQUIPMENT

SUBTOTAL 6.5% 30.2% -38.0% 2.1% -1.4% 87.4% -0.1% -24.0% -1.1% 1.7% -2.6%
DEPARTMENT PRORATA

SUBTOTAL 4.3% 23.1% 17.6% 41.4% 0.7% 1.8% 8.3% 9.6% -3.6% -7.2% 14.4%
INTERAGENCY

SUBTOTAL 26.4% 11.6% 17.9% -3.6% 0.6% -77.5% 1.5% 0.0% -9.0% 6.6% 6.2%
EXAM EXPENSES

SUBTOTAL 0.0% 0.0% -7.6% 0.0% 0.2% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
ENFORCEMENT EXPENSES

SUBTOTAL 0.0% 0.0% 0.0% 0.0% 2.4% -26.8% 4.5% 0.0% 19.0% 52.4% 28.1%
EQUIPMENT / OTHER

SUBTOTAL -100.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 728.6% -39.7%

TOTALS, EXPENDITURES

9.1%

2.9%

2.0%

-0.5%

3.4%

3.5%

5.5%

9.3%

16.4%

2011

2012

2015

2016

2017

2018

2019

2020

2021



Psychologist and Psychological Associate Application Processing Time, and Cost Determination

Applications and Annual Workload

Central Services Unit Hours

Office Technician

Office Technician

Licensing Unit Hours

Office Technician

Staff Services Analyst

Hourly Totals

Combined OT
Hourly Total Per

Combined SSA
Hourly Total Per

Percent of Total Annual Office Technician Total Annual Hours Per Minutes Per Staff Services Analyst Total Annual Hours Per Transactions in a Total Annual Hours Per Transactionina Transactionina
Application Annual Workload Workload Minutes Per Transaction Transactions in a Year Transaction Minutes Per Transaction Year TransactionsinaYear  |Year Year
[Application for Licensure as a Psychologist 1556 26.23%) 20 519 11.98 171.52 311 4448 829 4448
[Application to take CPLEE 1193 20.11%| 3 60| 2.36 72.52 47 1442) 107 1442
Fingerprint Hard Card Processing for Out of State Applicants 468 7.89%) 1 E 0.13 140.00 1 1092) 9 1092|
[Application for Initial Licensure 1577 26.58%| 8 210) 0.92 186.51 2 4902 234 490
[Application for Registration as a Psychological Associate 744 12.54%| 23 285 1.08 388.63 13 4819 299 4819
[Add or Change Supervisor for Psychological Associate 395 6.66%) 7 46 0.00 164.05 0 1080) 46 1080)
Workload Total 5933

Hourly Costs Cost Totals

Central Services

SSMI Yearly AEO Yearly Cost EO Yearly Cost

Licensing SSM Supervision Cost and Related to Licensure Related to Licensure
Yearly Supervision Licensure Work (55% (40% of Average (50% of Average
OT Hourly Cost SSA Hourly Cost Cost of Average Salary)  Salary) Salary) OT Application Cost SSA Application Cost Licensing SSMI Application Cost CS SSMI Application Cost AEO Application Cost EO Application Cost
$39,033 $238,502 $34,717.41 $19,094.57 $14,921.28 $21,604.78
$5,016 $77,320 $26,618.17 $14,639.99 $11,440.28 $16,564.59)
$47.07 $53.62 $132,376.85 $72,807.26 $56,894.56 $82,378.65 5414 998,553 $10,442.00 $5,743.10 $4,487.89 $6,498.10
$11,035 $262,845 $35,185.96 $19,352.28 $15,122.66 $21,896.36)
$14,056 $258,395 $16,600.10 $9,130.05 $7,134.59 $10,330.31
$2,169 $57,910 $8,813.22 $4,847.27 $3,787.86 $5,484.50|
Appropriate Fee
Application Yearly Cost Total Applications Per Year Cost Per transaction Current Fee
Application for Licensure as a Psychologist $367,873 1556 $236 $40
Application to Take CPLEE $151,599 1193 $127 ]
Fingerprint Hard Card Processing for Out of State Applicants $86,138 468 $184 S0
Application for Initial Licensure $365,437 1577 $232 $400
Application for Registration as a Psychological Associate $315,646 744 $424 $40
Add or Change Supervisor for Psychological Associate $83,012 395 $210 S0




Item 5, Attachment C: Nationwide Application and Renewal Fee Comparison of Psychology Boards

Psychologist Application Costs for Licensure - Nationwide Comparison
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Item 5, Attachment D: DCA Application and Renewal Fee Comparison of Healing Arts

Application Costs for Licensure - DCA Healing Arts Professions
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Item 5, Attachment D: DCA Application and Renewal Fee Comparison of Healing Arts

Biennial Licensure Renewal Costs - DCA Healing Arts Professions
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ATTACHMENT E: Cost Recovery Ordered vs. Received

Fiscal Year  Cost Recovery Ordered  Cost Recovery Received

2017 $456,635.00 $122,016.46
2018 $277,194.00 $111,411.41
2019 $214,970.00 $72,983.88
2020 $366,673.58 $93,406.33

2021 $493,967.02 $125,483.16
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Item 5, Attachment F: DCA Cost Recovery Ordered vs. Collected Comparison of Healing Arts
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Item 5, Attachment F: DCA Cost Recovery Ordered vs. Collected Comparison of Healing Arts

DCA Healing Arts Boards
Cost Recovery: Ordered vs. Collected
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5a — Attachment |

Fiscal

Year PSY PSB Total
2016 927 56 983
2017 1086 64 1150
2018 1051 57 1108
2019 1100 51 1151
2020 1030 80 1110
2021 1047 41 1088
2022* 791 36 827

*FY 2022 as of April 15, 2022




Assembly Committee on Business & Professions Fee
Background Information Questionnaire

Bill No: Author: Date:

The following questions and information are required in determining whether the
fee proposal is necessary. The completed form must be submitted to the
Committee (electronically and two printed copies) for inclusion with the Committee
analysis. Attach any additional information that you feel is required to support this
request.

Request Type: X Establish a New Fee X Change an Existing Fee Rate

Fee Type: X Annual X One-time X Other (Specify) Biennial

Fee Name: Board of Psychology Licensing and Examination Fees
Current Fee Rate & Fee Authority (include Code section references):

Business and Professions Code (BPC) sections 2987 & 2988

Application Fee - Psychologist $50.00
Initial License Fee — Psychologist $500.00
Biennial Renewal Fee — Psychologist $530.00*
Biennial Renewal Fee — Inactive Psychologist $40.00
Delinquency Fee — Active Psychologist $150.00
Delinquency Fee — Inactive Psychologist $20.00
Application Fee — Psychological Associate $75.00
Annual Renewal Fee — Psychological Associate $75.00
Delinquency Fee — Psychological Associate $37.50
Duplicate License Fee — Psychologist $5.00
License Verification Fee $5.00

*TOTAL ACTIVE RENEWAL COST IS $530, WHICH INCLUDES $20.00 MHPEF FEE
AND $10 CE AUDIT FEE



Proposed/New Fee Rate:

Comparison of Existing and Proposed Fees

EEE CURRENT PROPOSED MINIMUM PROPOSED MAXIMUM
Application for Licensure as a Psychologist $50 N/A $236
Application to Take the CPLEE (Law and Ethics Exam) $0 N/A $127
Fingerprint Hard Card Processing for Out of State Applicants $0 N/A $184
Application for Initial Licensure $500 N/A $231
Application for Registration as a Psychological Associate $75 N/A $424
Application to Add or Change Supervisor for Psychological Associate $0 N/A $210
Psychologist Active Renewal $500 $795 $1,100
Psychologist Inactive Renewal $40 $221 $400
Registered Psychological Associate Renewal $75 $224 $400

Proposed Effective Date: 1/1/2024

Individuals/Entities to be Assessed the Fee: Applicants and Licensees of the California

Board of Psychology.

1. Is there a projected deficit? Yes, please see Attachment 1 Fund Condition Statement

If yes:
a. What is the estimated amount of the deficit?
The deficit will be $1,827,000

b. In what fiscal year will the deficit occur?
FY 2024-2025

2. What is the cause of the deficit?

a. Is it an ongoing problem (e.g., annual increase in expenditures and stable

revenues, or a decrease in revenues resulting from a decline in the

number of licensees or units) or

Yes. The Board is currently facing a budget structural deficit, with expenditures
outpacing revenue streams. The Board has not increased its initial application or
renewal fees via legislation since 1992 and as operating costs have increased, it

has resulted in the structural imbalance.

3. Provide fund condition statements displaying five years of actual and five
years of projected expenditures and revenues with (a) current statutory
maximum fee amounts and (b) proposed statutory maximum fee amounts.
See Attachments 3A Fund Condition Current Maximum and 3B Fund Condition

Proposed Maximum



4. Provide a schedule of fee revenue by various fee "categories" displaying five
years of actual and five years of projected revenue based on (a) current fees
and (b) proposed fees. This schedule should display the workload (e.qg.,
number of licensees) and fee charged per category.

See Attachments 4A Current Revenue and 4B Proposed Revenue

5. Provide a schedule displaying two years of expenditures by program
component, such as application review, examination, enforcement,
administration, and other regulatory activities, for each fee category, such as
professional engineers and land surveyors.

a. The issue is: Are specific fee categories subsidizing the expenditures of
other categories (e.g., examination costs are subsidized by license
renewals, embalmers are subsidizing the licensing and regulation of
funeral directors)?

Attachment 5A Fee Study Analysis
Attachment 5B Expenditures by Program Component

6. Provide a table of comparison of existing and proposed fees which includes
the percentage by which the fee will change.

Comparison of Existing and Proposed Fees

FEE CURRENT PROPOSED MINIMUM PROPOSED MAXIMUM % CHANGE
Application for Licensure as a Psychologist $50 N/A $236 372%
Application to Take the CPLEE (Law and Ethics Exam) $0 N/A $127 N/A
Fingerprint Hard Card Processing for Out of State Applicants $0 N/A $184 N/A
Application for Initial Licensure $500 N/A $231 -54%
Application for Registration as a Psychological Associate $75 N/A $424 465%
Application to Add or Change Supervisor for Psychological Associate $0 N/A $210 N/A
Psychologist Active Renewall $500 $795 $1,100 59%
Psychologist Inactive Renewal $40 $221 $400 453%
Registered Psychological Associate Renewall $75 $224 $400 199%

7. Provide the history for the past 10 years of legislative fee increase
authorizations.

e Senate Bill 938, Chapter 437, Statutes of 2003 - established the Licensed
Mental Health Service Provider Education Program. This bill required the
Health Professions Education Foundation (HPEF) to develop a prescribed
program to provide grants to licensed mental health service providers who
provide direct patient care in a publicly funded facility or a mental health
professional shortage area. After January 1, 2004, the renewal notices included
an additional $10 fee mandated by AB 938. This additional fee does not go into
the Board's fund but rather the Board must transfer these additional fees to the
State Controller for the Mental Health Practitioner Fund.

e Assembly Bill 1188, Chapter 557, Statutes of 2017 — July 1, 2018, the fee

3



collected for the Mental Health Practitioner Education Fund at the time of
renewal from all active and inactive Board of Psychology (Board) licensed
psychologists was increased from $10.00 to $20.00.

e Senate Bill 801, Chapter 647, Statutes of 2021 — allowed the Board to charge a
$10 fee to complete a file transfer. A licensee or registrant of the Board might
need a file transfer when seeking licensure/registration in another state or
jurisdiction.

e Senate Bill 547, Chapter 429, Statutes of 2017 -- increased the delinquency fee
for a licensed psychologist renewing their license to 50% of the fee for each
license type, not to exceed $150. This effectively increased the delinquency fee
for a licensed psychologist renewing as active to $150, and the delinquency fee
for a psychologist renewing as inactive to $20.00.

8. With respect to the additional revenue generated by the proposed fee
increase, provide explanation regarding the following:

a. Addition of new function?
The Board will not be adding a new function. The Board within DCA exists to
protect consumers and promote quality services provided by licensed
psychologists and registered psychological associates. As such, the Board’s
operations include processing and issuing licenses and renewals, investigating
complaints, developing rules and policies to best implement laws, as well as
providing resources to consumers. The revenues received from licensees fund the
operations and activities that keep the Board functional.

The Board is currently facing a budget structural deficit, with expenditures
outpacing revenue streams. The Board has not increased its initial application or
renewal fees since 1992 and as operating costs have increased, it has resulted in
the structural imbalance. The reason for the proposed fee change is to increase
revenue to match expenditures.

b. Expansion of existing function?
The initial fee increase allows the Board to address its structural imbalance and
have revenue match expenditures. The Board would also like to establish a growth
scenario with the setting of maximum fee caps in statute. The proposed fee cap
allows for a growth scenario of 3 additional full time employees (FTE) to the
internal licensing function and 1 FTE to the enforcement function. The primary
function of these additional licensing staff will be reviewing and approving licensing
applications. The extra enforcement FTE will help process complaints and
investigations. These additional staff will help address lengthy processing times in
licensing and help address high caseloads in the Enforcement Unit. All these
additional costs will be added to the renewal fees. To implement this growth
scenario the Board would need to initiate a regulatory change. This would not
involve the Legislature but it would still require comment from stakeholders and
review by the following control agencies: Department of Consumer Affairs, the
Business, Consumer Services, and Housing Agency, and the Department of
Finance.



c. Reduction or elimination of an existing function?
N/A

d. Redirection of existing resources?
N/A

9. Summarize in narrative form the rationale and justification for the proposed
changes. Include the reason why the current levels of service can or cannot
be continued under the existing fee schedule.

The Board is currently facing a budget structural deficit, with expenditures outpacing
revenue streams. The Board has not increased its initial application or renewal fees since
1992 and as operating costs have increased, it has resulted in the structural imbalance.

Current levels of service cannot be maintained as the revenue generated by applications,
renewals, examinations, and the Board’s enforcement Unit do not equal the costs of
administering services. The proposed legislative change will allow the Board to not
continue its existing operations without becoming insolvent. The proposed fee levels are
based on covering the costs of existing Board operations and current and anticipated
costs.

Requestor/Contact Information:

California Board of Psychology

Jonathan Burke, Assistant Executive Office
1625 North Market Blvd., Suite N-215
Sacramento, CA 95834

(916) 574-8072 Direct

(916) 862-5928 Cell
jonathan.burke@dca.ca.gov


mailto:jonathan.burke@dca.ca.gov

Senate Bill No. 816

CHAPTER 723

An act to amend Sections 2881.2, 2987, 2988, 4531.1, 4836.2, 5134,
5681, 5800, 5801, 5801.1, 5802, 5803, 5804, 5805, 5807, 5812, 12703.1,
12704, and 12709 of, to amend, renumber, and add Section 5811.1 of, and
to amend, repeal, and add Sections4119.01, 4119.11, 4128.2, 4161, 4202.5,
4210, and 4400 of, the Business and Professions Code, relating to professions
and vocations, and making an appropriation therefor.

[Approved by Governor October 10, 2023. Filed with Secretary
of State October 10, 2023.]

LEGISLATIVE COUNSEL’S DIGEST

SB 816, Roth. Professions and vocations.

(1) Existing law, the Vocational Nursing Practice Act, establishesin the
Department of Consumer Affairs a Board of Vocational Nursing and
Psychiatric Technicians of the State of California, which is charged with
variouslicensing, regulatory, and disciplinary functionsrelated to vocational
nursing. Existing law, effective until January 1, 2025, setsforth an approval
processfor avocational nursing school or program and authorizesthe board
to reduce the continuing approval fees, by no morethan %, of the established
fee, for aprogram that experiences areduction in state funding that directly
leads to a reduction in enrolIment capacity.

Existing law, the Psychiatric Technicians Law, also grants the board
authority to license and regulate psychiatric technicians. That law, effective
until January 1, 2025, similarly establishes an approval processfor a school
or program for psychiatric technicians and authorizes the board to reduce
the continuing approval fees, by no morethan %, of the established fee, for
a program that experiences a reduction in state funding that directly leads
to areduction in enrollment capacity.

This bill would instead authorize the board to reduce the continuing
approval fees in the above-described circumstances for a program that
experiences a reduction in enrollment capacity that directly leads to a
reduction in state funding. The bill would reviserelated provisionsto require
the board to require a program to provide documentation for purposes of
issuing the fee reduction.

(2) Existing law, the Psychology Licensing Law, imposes various fees
on applicants for licensure and on licensees, including an application fee
for registration as a psychologist of $50, a biennial renewal fee for
registration as a psychologist of $400, an initial psychologist licensing fee
in an amount not to exceed the renewal fee, an application feefor registration
as a psychological associate of $75, an annual renewal fee for registration
of apsychological associate of no morethan $75, and adelinquency feefor
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each license type not to exceed $150. Existing law requires a licensed
psychologist who holds an inactive license to pay abiennial renewal fee of
no more than $40.

This bill would increase various fees imposed under the Psychology
Licensing Law. In this regard, the bill would increase the application fee
for registration as a psychologist to $236, the biennial renewal fee for
registration as a psychologist to $795, theinitial psychologist licensing fee
to $231, the application fee for registration as a psychological associate to
$424, and the annual renewal feefor registration of apsychological associate
to $224. The bill would increase the maximum delinquency fee for each of
these license types to $397.50. The bill would also establish an application
fee in the amount of $127 for the California Psychology Law and Ethics
Examination and a fee in the amount of $184 for Fingerprint Hard Card
Processing for Out-of-State Applicants. The bill would increase the biennial
renewal fee that alicensed psychologist with an inactive license must pay
to $221.

(3) Exigtinglaw, until January 1, 2027, provides acomprehensive scheme
for the certification and regulation of interior designers. Under existing law,
a Certified Interior Designer may obtain a stamp from an interior design
organization that includes a number that identifies and bears the name of
the designer, and that stamp certifies that the Certified Interior Designer
has provided the interior design organization with evidence of passage of
an interior design examination and completion of certain interior design
education or experience reguirements.

This bill would, instead, establish the California Council for Interior
Design Certification to carry out duties and responsibilities governing the
stamp certification and regulation of interior designers. The bill would
authorize the council to issue certifications pursuant to these provisions to
applicants who provide satisfactory evidence of compliance with specified
education, experience, and examination requirements. The bill would identify
the individual as either a “Certified Interior Designer” or “Certified
Commercia Interior Designer” if the designer has completed certain
additional interior design courses and examination requirements for the
commercial designation, as determined by the council.

This bill would authorize the council to adopt bylaws, rules, and
procedures and establish reasonabl e application fees, renewal fees, and other
feesrelated to the regulatory cost of providing services and carrying out the
council’sduties. The bill would make other related and conforming changes
to these provisions.

(4) Existing law, the Pharmacy Law, establishes the licensure and
regulation of the practice of pharmacy, including, among others, pharmacies,
wholesalers or third-party logistics providers, nonresident wholesalers or
third-party logistic providers, centralized hospital packing pharmacies,
sterile compounding pharmacies, and paramedics. Existing law specifies
the feesfor issuance or renewal of licensesissued pursuant to the Pharmacy
Law, including, among others, pharmacy licenses, outsourcing facility
licenses, and centralized hospital packaging licenses.
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This bill would reorganize and revise the fee schedule for specified
licensesissued pursuant to the Pharmacy Law to both increase and decrease
the amounts charged for the original issuance and renewal of thoselicenses,
as well as for temporary licenses. The bill would also establish the fee
schedule for the application and licensing fees of remote dispensing site
pharmacies. The bill would make these provisions operative on January 1,
2025.

(5) Existing law, the Veterinary Medicine Practice Act, provides for the
regulation of the practice of veterinary medicine by the Veterinary Medical
Board in the Department of Consumer Affairs. Existing law requires the
board to adopt regulations establishing animal health care tasks that may
be performed by licensed veterinarians, registered veterinary technicians,
or veterinary assistants. Existing law establishes a process by which a
veterinary assistant may apply for a controlled substance permit. Existing
law prohibits the board from issuing a veterinary assistant controlled
substance permit to any applicant with a state or federal felony controlled
substance conviction. Existing law makes it a misdemeanor for any person
to violate or aid or abet in the violation of the act.

This hill would delete the prohibition on the board issuing a veterinary
assistant controlled substance permit to an applicant with a conviction, as
described above. By expanding the application of the act, the violation of
which isacrime, the bill would impose a state-mandated local program.

(6) Existing law establishesthe CaliforniaBoard of Accountancy, which
is within the Department of Consumer Affairs, and requires the board to
license and regulate accountants in this state. Existing law imposes various
fees on applicants for licensure as a certified public accountant and on
certified public accountant licensees, including an application fee for a
certified public accountant certificate in an amount not to exceed $250 and
a biennial renewal fee for each permit to engage in the practice of public
accountancy in an amount not to exceed $280. Existing law imposes a fee
in an amount not to exceed $250 to each applicant for registration as a
partnership or professional corporation. Existing law credits all moneys
received by the board to the Accountancy Fund and continuously
appropriates all money in that fund derived from fees.

This bill would increase various fees, including the application fee for a
certified public accountant certificate to $700. The bill would adjust and
increase the biennia renewal fee for each permit to engage in the practice
of public accountancy that expires after June 30, 2024, to $340 for acertified
public accountant and $400 for a partnership or professional corporation.
The bill would adjust and increase the biennial renewal fee for each permit
to engage in the practice of public accountancy that expires after June 30,
2026, to $400 for a certified public accountant and $520 for a partnership
or professional corporation. The bill would increase the fee imposed on an
applicant for registration as a partnership or professional corporation to no
less than $250, but no more than $2,000. By increasing the fees deposited
in acontinuously appropriated fund, this bill would make an appropriation.
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(7) Existing law establishes the California Architects Board within the
Department of Consumer Affairs, and setsforth its powersand dutiesrelating
to thelicensing and regulation of landscape architects, including the authority
to issue licenses for the practice of landscape architecture. Existing law
imposes various fees on applicants for licensure as a landscape architect
and on landscape architect licensees, including an application fee not to
exceed $100, afee for the examination for a license to practice landscape
architecture in an amount not to exceed the actual cost to the board to
administer each exam, a fee not to exceed $400 for an origina license, a
fee not to exceed $50 for aduplicate license, and arenewal fee not to exceed
$400.

This bill would increase the above-described fees imposed on landscape
architect applicants and licensees. In this regard, the bill would impose an
application fee of $100 and a fee for the California Supplemental
Examination of not less than $350. The bill would authorize the board to
increase the examination fee by regulation up to $400. The bill would
increase the fee for an original license to $700. The bill would authorize
the board to increase the fee by regulation up to $800. The bill would
increase the fee for a duplicate license to $300 and would increase the
renewal feeto be not less than $700. The bill would authorize the board to
increase the original license fee by regulation up to $800.

(8) Existing law requires a person who weighs, measures, or counts a
commodity and issues a statement or memorandum of the weight, measure,
or count that is used as the basis for either the purchase or sale of that
commodity or charge for service, to obtain alicense as aweighmaster from
the Department of Food and Agriculture, and imposes an annual licensefee
and various other requirements on weighmasters. Existing law, until January
1, 2024, requires a recycler or junk dealer who is an applicant for a new
weighmaster license or a renewal of a weighmaster license to furnish
specified additiona information on the application, and requires a
weighmaster who is a junk dealer or recycler to pay an additional annual
fee of $500 to the department for each location at which the weighmaster
operates, as specified. Existing law provides for license fees collected
pursuant to these provisions to be deposited in the Department of Food and
Agriculture Fund and continuously appropriated for the administration and
enforcement of these provisions.

This bill would extend the operation of the requirements to furnish the
additional application information and to pay the additional annual fee to
January 1, 2028. By extending the collection of a fee deposited in a
continuously appropriated fund, this bill would make an appropriation.

(9) This bill would incorporate additional changes to Section 5134 of
the Business and Professions Code proposed by SB 887 to be operative only
if thishill and SB 887 are enacted and this bill is enacted last.

(10) The California Constitution requires the state to reimburse local
agenciesand schooal districtsfor certain costs mandated by the state. Statutory
provisions establish procedures for making that reimbursement.
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This bill would provide that no reimbursement is required by this act for
a specified reason.
Appropriation: yes.

The people of the Sate of California do enact as follows:

SECTION 1. Section 2881.2 of the Business and Professions Code is
amended to read:

2881.2. (&) The approva process for a school or program shall be
consistent with the following timelines:

(1) (A) Upon receipt of a letter of intent to submit an application for
approval as a school or program of licensed vocational nursing, the board
shall notify the proposed school or program of the steps in the approval
process and provide an estimated wait time until active assignment to a
nursing education consultant.

(B) Upon active assignment of anursing education consultant, the school
or program shall submit an initial application for approval within 60 days.

(2) (A) Within 30 daysof the date the board receivesaninitial application
for approval, the board shall notify the school or program whether the
application is complete.

(B) A noticethat aninitia applicationisnot complete shall specify what
additional documents or payment of feesthe school or program is required
to submit to the board to make the application complete.

(3) Within 60 daysfrom the date the board notifiesthe school or program
that the initial application is not complete, the school or program shall
provide the missing information. If aschool or program fails to submit the
required information, the board shall take the application out of consideration
consistent with subdivision (c) of Section 2881.3. The board may provide
aschool or program with an additional 30 daysto complete its application.

(4) Within six months of the date the board receivesaninitial application
for approval as a school or program, the board shall approve the school or
program, deny approval, or notify the school or program that corrective
action isrequired.

(b) A school or program of vocational nursing seeking approval by the
board shall remit to the board for deposit in the Vocational Nursing and
Psychiatric Technicians Fund feesin accordance with thefollowing schedule:

(1) Thenonrefundableinitial application fee shall bein an amount equal
to the reasonable costs incurred by the board in reviewing and processing
the application up to five thousand dollars ($5,000).

(2) (A) Except as provided in subparagraph (B), the final approval fee
shall be in an amount equal to the reasonable costs incurred by the board
inthe application approval process up to fifteen thousand dollars ($15,000).

(B) Thefinal approval feefor an applicant program that meets all of the
following criteriashall bein an amount equal to the reasonable costsincurred
by the board in the application approval process up to five thousand dollars
($5,000):
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(i) The program is affiliated with an approved school or program that is
in good standing.

(if) The program utilizes the curriculum and policies approved by the
board for the approved school or program.

(3) The continuing approval fee shall be in an amount equal to the
reasonable costs incurred by the board in providing oversight and review
of aschool or program up to five thousand dollars ($5,000) once every four
years.

(c) If theboard makes aninitial determination that the cost of providing
oversight and review of a school or program under this section is less than
the amount of any fees required to be paid by that school or program, the
board shall decrease the fees applicable to that institution to an amount that
is proportional to the board's reasonabl e costs associated with that school
or program.

(d) Theboard may reduce the continuing approval fees, by no more than
one-half of the established fee, for a program that experiences a reduction
in enrollment capacity that directly leads to a reduction in state funding.
The board shall require a program to provide documentation for the purposes
of issuing the fee reduction.

(e) (1) Notwithstanding Chapter 3.5 (commencing with Section 11340)
of Part 1 of Division 3 of Title 2 of the Government Code, the board shall,
without taking any further regulatory action, implement, interpret, or make
specific this section by means of provider bulletins or similar instructions
until emergency regulations are adopted pursuant to paragraph (2). The
board shall provide written notice 30 days prior to the adoption of any
instruction under this paragraph and post the notice on itsinternet website.
It istheintent of the Legislature that the board have temporary authority as
necessary to implement program changesuntil compl etion of the regulatory
process.

(2) The board shall adopt emergency regulations no later than June 30,
2022. The adoption of regulations shall be deemed an emergency and
necessary to avoid serious harm to the public peace, health, safety, or general
welfare within the meaning of Section 11342.545 of the Government Code,
and the board need not make awritten finding of emergency as required by
Section 11346.1 of the Government Code. Notwithstanding subdivisions
(e) and (h) of Section 11346.1 of the Government Code, the board may
annually readopt any emergency regulation authorized by this section that
is the same as or substantially equivalent to an emergency regulation
previously adopted pursuant to this section until January 1, 2024.

(3) Theinitial adoption of emergency regulations and the readoption of
emergency regulations authorized by this section shall be submitted to the
Office of Administrative Law for filing with the Secretary of State. The
emergency regulations shall remain in effect for no more than one year from
the date any regulation became effective as an emergency regulation.

(f) Thissection shall remain in effect only until January 1, 2025, and as
of that date is repealed.
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SEC. 2. Section 2987 of the Business and Professions Codeis amended
to read:

2987. The amount of the fees prescribed by this chapter shall be
determined by the board, and shall be as follows:

(@) Theapplication feefor apsychologist shall betwo hundred thirty-six
dollars ($236).

(b) The examination and reexamination fees for the examinations shall
be the actual cost to the board of developing, purchasing, and grading of
each examination, plus the actua cost to the board of administering each
examination.

(c) The application fee for the California Psychology Law and Ethics
Examination (CPLEE) shall be one hundred twenty-seven dollars ($127).

(d) The initial license fee for a psychologist shall be two hundred
thirty-one dollars ($231).

(e) The biennial renewal fee for a psychologist shall be seven hundred
ninety-five dollars ($795). The board may adopt regulations to set the fee
at a higher amount, up to amaximum of one thousand one hundred dollars
(%1,100).

(f) The application fee for registration as a registered psychological
associate under Section 2913 shall be four hundred twenty-four dollars
($424).

(g) The annual renewal fee for registration of a psychological associate
shal be two hundred twenty-four dollars ($224). The board may adopt
regulations to set the fee at a higher amount, up to a maximum of four
hundred dollars ($400).

(h) Theduplicate license or registration fee is five dollars ($5).

(i) Thedelinquency feeis50 percent of the renewal fee for each license
type, not to exceed three hundred ninety-seven dollars and fifty cents
($397.50).

(i) Theendorsement feeisfive dollars ($5).

(k) Thefiletransfer feeisten dollars ($10).

(I) The registration fee for a psychological testing technician shall be
seventy-five dollars ($75).

(m) The annua renewal fee for a psychological testing technician is
seventy-five dollars ($75).

(n) The fee for Fingerprint Hard Card Processing for Out of State
Applicantsshall be one hundred eighty-four dollars ($184). Applicants shall
also pay the actual cost to the board of processing the fingerprint hard card
with the Department of Justice and Federal Bureau of Investigation.

(o) Thefeefor apsychological associateto add or change their supervisor
shall be two hundred ten dollars ($210). The fee shall be the actual cost to
the board of processing the addition or change.

(p) Notwithstanding any other provision of law, the board may reduce
any fee prescribed by this section, when, in its discretion, the board deems
it administratively appropriate.

SEC. 3. Section 2988 of the Business and Professions Codeis amended
to read:
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2988. A licensed psychologist who for reasons, including, but not limited
to, retirement, ill health, or absence from the state, is not engaged in the
practice of psychology, may apply to the board to request that their license
be placed on an inactive status. A licensed psychologist who holds an
inactive license shall pay abiennial renewal fee, fixed by the board, of two
hundred twenty-one dollars ($221). The board may adopt regulationsto set
thefeeat ahigher amount, up to amaximum of four hundred dollars ($400).
A psychologist holding an inactive license shall be exempt from continuing
education requirements specified in Section 2915, but shall otherwise be
subject to this chapter and shall not engage in the practice of psychology in
this state. Licensees on inactive status who have not committed any acts or
crimes constituting grounds for denial of licensure and have completed the
continuing education requirements specified in Section 2915 may, upon
their request, have their license to practice psychology placed on active
status.

SEC. 4. Section 4119.01 of the Business and Professions Code is
amended to read:

4119.01. (a) Notwithstanding any other law, a pharmacy, or alicensed
wholesaler that i s also an emergency medical services provider agency, may
restock dangerous drugs or dangerous devices into an emergency medical
services automated drug delivery system (EMSADDS) that is licensed by
the board under this section. Dangerous drugs and dangerous devices stored
or maintained in an EMSADDS shall be used for the sole purpose of
restocking a secured emergency pharmaceutical supplies container as
authorized in subdivision (b) of Section4119. The EMSADDS may be used
only if al of the following conditions are met:

(1) The emergency medical services provider agency obtains a license
from the board to operate the EMSADDS. As arequirement for licensure,
the EMSADDS shall be located on the premises of a fire department
headquarters, afire station, or at an emergency medical services provider
agency’slocation. A separate license shall be required for each location.

(A) As part of its license application, the emergency medical services
provider agency shall provide: the address where the EMSADDS will be
located; the name of the medical director responsible for overseeing the
emergency medical services provider agency; the name of any designated
pharmacist or licensed designated paramedic who is responsible for
performing the duties as required under this section; the policies and
procedures detailing the provisions under which the EM SADDSwill operate;
and the name and license number of the pharmacy or emergency medical
services provider agency wholesaler that will furnish the dangerous drugs
and dangerous devices through the EMSADDS.

(B) The application and initial license fee to operate EMSADDS shall
be one hundred dollars ($100) per machine. The license shall be renewed
annually. The license fee may not be transferred to a different location if
theEMSADDSismoved. The penalty feefor failureto renew an EMSADDS
license shall be thirty-five dollars ($35).
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(C) Theapplication and renewal feefor alicensed wholesaler that isalso
an emergency medical services provider agency shall be seven hundred
eighty dollars ($780).

(2) Each EMSADDS shall collect, control, and maintain all transaction
information necessary to accurately track the movement of drugs into and
out of the system for purposes of security, accuracy, and accountability.

(3) The medica director and designated pharmacist, or the medical
director and the licensed designated paramedic, shall develop, adopt, and
maintain policies and procedures detailing the provisions under which the
EMSADDS will operate. At a minimum, the policies and procedures shall
address (A) inventory controls, (B) training, (C) storage and security of the
dangerous drugs and dangerous devices, and (D) safeguardsto limit access
to the EMSADDS to authorized staff only.

(4) Thelicensed EMSADDS operator shall limit accesstotheEMSADDS
only to employees of the operator who are licensed by the state and as
authorized in this section.

(A) An EMSADDS may only be restocked by the medical director, a
pharmacist, or alicensed designated paramedic, each of whom may possess
and transport dangerous drugs or dangerous devices for that purpose. The
transport of dangerous drugs or dangerous devices for restocking into an
EMSADDS shal be done in a secured manner to prevent theft or
unauthorized access, and shall be done under conditions appropriate to meet
storage and handling requirements of the dangerous drugs or dangerous
devices. Whilethe dangerous drugs or dangerous devices may betransported,
representatives shall not store a dangerous drug or dangerous device at an
unlicensed location.

(B) Only amedica director, a pharmacist, or a paramedic may remove
dangerous drugs or dangerous devices from an EMSADDS to fill a secured
emergency pharmaceutical supplies container. Thisaccessshall be observed
by a second person who is also a paramedic, a pharmacist, or a medical
director. Both the individual who removes dangerous drugs or dangerous
devicesfrom the EMSADDS and the observer shall record their participation
in the removal of the dangerous drugs or dangerous devices via their
signatures or use of biometric identifiers. The restocking of the secured
emergency pharmaceutical supplies container from the EMSADDS shall
occur at the licensed location of the EMSADDS.

(C) A medical director, apharmacist, or alicensed designated paramedic
may remove outdated dangerous drugs or dangerous devices from an
EMSADDS. Any outdated dangerous drugs or dangerous devices shall be
provided to alicensed reverse distributor for destruction.

(5) Every EMSADDS operator shall perform monthly inventory and
inventory reconciliation functions. The medical director, designated
pharmacist, or licensed designated paramedic shall perform areconciliation
and prepare a written report based on written policies and procedures
developed to maintain the security and quality of the dangerous drugs and
dangerous devices. Thewritten inventory reconciliation report shall include
all of the following:
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(A) A physical count of al quantities of dangerous drugs and dangerous
devices stored in the EMSADDS.

(B) A review of all dangerous drugs and dangerous devices added into
and removed from each EM SADDS since the last monthly inventory.

(C) A comparison of subparagraphs (A) and (B), and identification of
any variances.

(D) A review of al individuals who accessed the EMSADDS since the
last inventory and identification of unauthorized individuals accessing the
EMSADDS or suspicious activity.

(E) ldentification of possible causes of shortages and overages.

(6) Themedical director and designated pharmacist, or medical director
and licensed designated paramedic, shall bejointly responsible for monthly
review of the inventory reconciliation report, the training, storage, and
security of dangerous drugs and dangerous devices, and the restocking of
theEMSADDS. Any inventory lossesfroman EMSADDS shall bereported
to the board within seven days from identification of the loss.

(7) In order for an individual to perform the functions of a licensed
designated paramedic described in this section, that individual shall be
licensed by the board pursuant to Section 4202.5. A paramedic who only
restocks a secured emergency pharmaceutical supplies container from an
EMSADDS need not be licensed with the board.

(8) A record of each accesstothe EMSADDS, aswell asall records used
to compile an inventory reconciliation report, shall be maintained at the
operator’slocation for at least three yearsin areadily retrievable form. The
records shall include the identity of every individual who accessed the
system or witnessed such access; the date of each access; and the drug,
dosage, form, strength, and quantity of dangerous drugs or dangerous devices
added or removed.

(b) A violation of any of the provisions of this section shall constitute
unprofessional conduct and provides the board the authority to take action
against the EMSADDS operator’s license.

(c) Thissection shall be repealed on January 1, 2025.

SEC. 5. Section4119.01 isadded to the Business and Professions Code,
to read:

4119.01. (a) Notwithstanding any other law, a pharmacy, or alicensed
wholesaler that i s also an emergency medical services provider agency, may
restock dangerous drugs or dangerous devices into an emergency medical
services automated drug delivery system (EMSADDS) that is licensed by
the board under this section. Dangerous drugs and dangerous devices stored
or maintained in an EMSADDS shall be used for the sole purpose of
restocking a secured emergency pharmaceutical supplies container as
authorized in subdivision (b) of Section 4119. The EMSADDS may be used
only if al of the following conditions are met:

(1) The emergency medical services provider agency obtains a license
from the board to operate the EMSADDS. As a requirement for licensure,
the EMSADDS shall be located on the premises of a fire department
headquarters, a fire station, or at an emergency medical services provider
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agency’s location. A separate license shall be required for each location.
As part of its license application, the emergency medical services provider
agency shall provide: the address where the EMSADDS will be located;
the name of the medical director responsible for overseeing the emergency
medical services provider agency; the name of any designated pharmacist
or licensed designated paramedic who is responsible for performing the
duties as required under this section; the policies and procedures detailing
the provisions under which the EMSADDS will operate; and the name and
license number of the pharmacy or emergency medical services provider
agency wholesaler that will furnish the dangerous drugs and dangerous
devices through the EMSADDS.

(2) Each EMSADDS shall collect, control, and maintain al transaction
information necessary to accurately track the movement of drugs into and
out of the system for purposes of security, accuracy, and accountability.

(3) The medica director and designated pharmacist, or the medical
director and the licensed designated paramedic, shall develop, adopt, and
maintain policies and procedures detailing the provisions under which the
EMSADDS will operate. At a minimum, the policies and procedures shall
address (A) inventory controls, (B) training, (C) storage and security of the
dangerous drugs and dangerous devices, and (D) safeguards to limit access
to the EMSADDS to authorized staff only.

(4) Thelicensed EMSADDS operator shal limit accesstothe EMSADDS
only to employees of the operator who are licensed by the state and as
authorized in this section.

(A) An EMSADDS may only be restocked by the medical director, a
pharmacist, or alicensed designated paramedic, each of whom may possess
and transport dangerous drugs or dangerous devices for that purpose. The
transport of dangerous drugs or dangerous devices for restocking into an
EMSADDS shal be done in a secured manner to prevent theft or
unauthorized access, and shall be done under conditions appropriate to meet
storage and handling requirements of the dangerous drugs or dangerous
devices. Whilethe dangerous drugs or dangerous devices may betransported,
representatives shall not store a dangerous drug or dangerous device at an
unlicensed location.

(B) Only amedical director, a pharmacist, or a paramedic may remove
dangerous drugs or dangerous devices from an EMSADDS to fill a secured
emergency pharmaceutical supplies container. Thisaccessshall be observed
by a second person who is aso a paramedic, a pharmacist, or a medical
director. Both the individual who removes dangerous drugs or dangerous
devicesfrom the EMSADDS and the observer shall record their participation
in the removal of the dangerous drugs or dangerous devices via their
signatures or use of biometric identifiers. The restocking of the secured
emergency pharmaceutical supplies container from the EMSADDS shall
occur at the licensed location of the EMSADDS.

(C) A medical director, apharmacist, or alicensed designated paramedic
may remove outdated dangerous drugs or dangerous devices from an
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EMSADDS. Any outdated dangerous drugs or dangerous devices shall be
provided to alicensed reverse distributor for destruction.

(5) Every EMSADDS operator shall perform monthly inventory and
inventory reconciliation functions. The medical director, designated
pharmacist, or licensed designated paramedic shall perform areconciliation
and prepare a written report based on written policies and procedures
developed to maintain the security and quality of the dangerous drugs and
dangerous devices. Thewritten inventory reconciliation report shall include
all of the following:

(A) A physical count of al quantities of dangerous drugs and dangerous
devices stored in the EMSADDS.

(B) A review of all dangerous drugs and dangerous devices added into
and removed from each EMSADDS since the last monthly inventory.

(C) A comparison of subparagraphs (A) and (B), and identification of
any variances.

(D) A review of dl individuals who accessed the EMSADDS since the
last inventory and identification of unauthorized individuals accessing the
EMSADDS or suspicious activity.

(E) Identification of possible causes of shortages and overages.

(6) Themedical director and designated pharmacist, or medical director
and licensed designated paramedic, shall bejointly responsible for monthly
review of the inventory reconciliation report, the training, storage, and
security of dangerous drugs and dangerous devices, and the restocking of
theEMSADDS. Any inventory lossesfrom an EMSADDS shall bereported
to the board within seven days from identification of the loss.

(7) In order for an individual to perform the functions of a licensed
designated paramedic described in this section, that individual shall be
licensed by the board pursuant to Section 4202.5. A paramedic who only
restocks a secured emergency pharmaceutical supplies container from an
EMSADDS need not be licensed with the board.

(8) A record of each accesstothe EMSADDS, aswell asall records used
to compile an inventory reconciliation report, shall be maintained at the
operator’'slocation for at least three yearsin areadily retrievable form. The
records shall include the identity of every individual who accessed the
system or witnessed such access; the date of each access; and the drug,
dosage, form, strength, and quantity of dangerous drugs or dangerous devices
added or removed.

(b) A violation of any of the provisions of this section shall constitute
unprofessional conduct and provides the board the authority to take action
against the EMSADDS operator’s license.

(c) Thissection shall become operative on January 1, 2025.

SEC. 6. Section 4119.11 of the Business and Professions Code is
amended to read:

4119.11. (a) A pharmacy located in the state may provide pharmacy
services to the patients of a*“ covered entity,” as defined in Section 256b of
Title 42 of the United States Code, through the use of an automated patient
dispensing system located on the premises of the covered entity or on the
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premises of medical professional practices under contract to provide medical
services to covered entity patients, which need not be the same location as
the pharmacy, if all of the following conditions are met:

(1) The pharmacy obtains a license from the board to operate the
automated patient dispensing system at the covered entity or affiliated site.
As part of the application, the pharmacy shall provide the address at which
the automated patient dispensing system shall be placed and identify the
covered entity. A separate license shall be required for each location and
shall be renewed annually concurrent with the pharmacy license. The
application and renewal fee shall be three hundred dollars ($300) and may
beincreased to five hundred dollars ($500). The board is authorized to lower
the renewal fee to not less than two hundred dollars ($200) if a lower fee
level will provide sufficient resources to support the regulatory activities.

(2) The pharmacy providing the pharmacy servicesto the patients of the
covered entity, including, unless otherwise prohibited by any other law,
patients enrolled in the Medi-Cal program, shall be under contract with that
covered entity as described in Section 4126 to provide those pharmacy
services through the use of the automated patient dispensing system.

(3) Drugsstored in an automated patient dispensing system shall be part
of theinventory of the pharmacy providing pharmacy servicesto the patients
of the covered entity and drugs dispensed from the automated patient
dispensing system shall be considered to have been dispensed by that
pharmacy.

(4) Thepharmacy shal maintain records of the acquisition and disposition
of dangerous drugs stored in the automated patient dispensing system
separate from other pharmacy records.

(5) The pharmacy shall be solely responsible for the security, operation,
and maintenance of the automated patient dispensing system.

(6) The pharmacy shall provide training regarding the operation and use
of the automated patient dispensing system to both pharmacy and covered
entity personnel using the system.

(7) The operation of the automated patient dispensing system shall be
under the supervision of a licensed pharmacist acting on behalf of the
pharmacy providing services to the patients of the covered entity. The
pharmacist need not be physically present at the site of the automated patient
dispensing system and may supervise the system electronically.

(8) Notwithstanding Section 4107, the board may issue alicense for the
operation of an automated patient dispensing system at an addressfor which
it has issued another site license.

(9) The board, within 30 days after receipt of an application for an
automated patient dispensing system license, shall conduct a prelicensure
inspection at the proposed location of the automated patient dispensing
system. Rel ocation of the automated patient dispensing system shall require
a new application for licensure. Replacement of an automated patient
dispensing system shall require notice to the board within 30 days.

(10) The automated patient dispensing system license shall be canceled
by operation of law if the underlying pharmacy licenseis not current, valid,
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and active. Upon reissuance or reinstatement of the underlying pharmacy
license, anew application for an automated patient dispensing system license
may be submitted to the board.

(11) A pharmacy that holds an automated patient dispensing system
license shall advise the board in writing within 30 days if use of the
automated patient dispensing system is discontinued.

(b) For purposes of this section, the following definitions shall apply:

(1) An*automated drug delivery system” (ADDS) means a mechanical
system that performs operations or activities, other than compounding or
administration, relative to the storage, dispensing, or distribution of drugs.
An ADDS shdl collect, control, and maintain al transaction information
to accurately track the movement of drugs into and out of the system for
security, accuracy, and accountability.

(2) An*automated patient dispensing system” (APDS) isan ADDS for
storage and dispensing of prescribed drugs directly to patients pursuant to
prior authorization by a pharmacist.

(3) An “automated unit dose system” (AUDS) is an ADDS for storage
and retrieval of unit doses of drugsfor administration to patients by persons
authorized to perform these functions.

(c) (1) An automated patient dispensing system shall collect, control,
and maintain all transaction information to accurately track the movement
of drugsinto and out of the system for security, accuracy, and accountability.

(2) Transaction information shall be made readily avalable in a
downloadable format for review and inspection by individuals authorized
by law. These records shall be maintained by the pharmacy for aminimum
of three years.

(d) Drugsfrom theautomated patient dispensing system may bedispensed
directly to the patient, if all of the following requirements are met:

(1) Thepharmacy shall develop, implement, and annually review written
policies and procedures with respect to all of the following:

(A) Maintaining the security of the automated patient dispensing system
and the dangerous drugs and deviceswithin that automated patient dispensing
system.

(B) Determining and applying inclusion criteria regarding which drugs
and devicesare appropriate for placement in the automated patient dispensing
system and for which patients.

(C) Ensuring that patients are aware that consultation with a pharmacist
is available for any prescription medication, including those delivered via
the automated patient dispensing system.

(D) Describing assignment of responsibilities to, and training of,
pharmacy personnel, and other personnel using the automated patient
dispensing system at the location where the automated patient dispensing
system is placed, regarding maintenance and filing procedures for the
automated patient dispensing system.

(E) Orienting participating patients on the use of the automated patient
dispensing system, notifying patientswhen expected prescription medications
are not available in the automated patient dispensing system, and ensuring
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that patient use of the automated patient dispensing system does not interfere
with delivery of drugs and devices.

(F) Ensuring delivery of drugsand devicesto patients expecting to receive
them from the automated pati ent dispensing system if the automated patient
dispensing system is disabled or malfunctions.

(2) The automated patient dispensing system shall only be used for
patients who have signed a written consent demonstrating their informed
consent to receive prescribed drugs and devices from an automated patient
dispensing system and whose use of the automated patient dispensing system
meet the criteria pursuant to paragraph (1).

(3) The automated patient dispensing system shall have a means to
identify each patient and only release the identified patient’s drugs and
devices to the patient or the patient’s agent.

(4) A pharmacist shall perform all clinical services conducted as part of
the dispensing process, including, but not limited to, drug utilization review
and consultation.

(5) Drugs shall be dispensed from the automated patient dispensing
system only upon authorization from a pharmacist after the pharmacist has
reviewed the prescription and the patient's profile for potential
contraindications and adverse drug reactions.

(6) All prescribed drugsand devices dispensed from the automated patient
dispensing system for the first time shall be accompanied by a consultation
conducted by apharmacist licensed by the board via a telecommunications
link that has two-way audio and video.

(7) The automated patient dispensing system shall include a natice,
prominently posted on the automated patient dispensing system, that provides
the name, address, and telephone number of the pharmacy that holds the
automated patient dispensing system license for that automated patient
dispensing system.

(8) Thelabelsonall drugsdispensed by the automated patient dispensing
system shall comply with Section 4076 of this code and with Section 1707.5
of Title 16 of the California Code of Regulations.

(9) Any complaint, error, or omission involving the automated patient
dispensing system shall be reviewed as part of the pharmacy’s quality
assurance program pursuant to Section 4125.

(10) The board shall not issue a pharmacy more than 15 licenses for
automated patient dispensing system units under this section. Consistent
with Section 4001.1, the board may adopt regulations to reduce the number
of automated patient dispensing system licenses that may be issued to a
pharmacy.

(11) The pharmacy holding the license for the automated patient
dispensing system shall maintain the policies and procedures developed
pursuant to paragraph (1) for three years after the last date of use of that
automated patient dispensing system.

(e) Accessto the automated patient dispensing system shall be controlled
and tracked using an identification or password system or biosensor. A
system that is accessed via a password system shall include a camera that
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records a picture of the individual accessing the machine. Picture records
shall be maintained for a minimum of 180 days.

(f) The automated patient dispensing system shall make a complete and
accurate record of all transactions that will include all users accessing the
system and all drugs added to, or removed from, the system.

(g) The stocking of an automated patient dispensing system shall be
performed by a pharmacist. If the automated patient dispensing system
utilizes removable pockets, cards, drawers, similar technology, or unit of
use or single dose containers as defined by the United States Pharmacopeia,
the stocking system may be done outside of the facility and be delivered to
the facility, if al of the following conditions are met:

(1) Thetask of placing drugsinto the removable pockets, cards, drawers,
similar technology, or unit of use or single dose containersis performed by
apharmacist, or by an intern pharmacist or a pharmacy technician working
under the direct supervision of a pharmacist.

(2) The removable pockets, cards, drawers, similar technology, or unit
of use or single dose containers are transported between the pharmacy and
the facility in a secure tamper-evident container.

(3) The pharmagy, in conjunction with the covered entity, has devel oped
policiesand proceduresto ensure that the removabl e pockets, cards, drawers,
similar technology, or unit of use or single dose containers are properly
placed into the automated patient dispensing system.

(h) Review of the drugs contained within, and the operation and
maintenance of, the automated patient dispensing system shall be done in
accordance with law and shall be the responsibility of the pharmacy. A
pharmacist shall conduct the review on amonthly basis, which shall include
aphysical inspection of thedrugsin the automated patient dispensing system,
an inspection of the automated patient dispensing system machine for
cleanliness, and a review of all transaction records in order to verify the
security and accountability of the system.

(i) A pharmacy holding an automated patient dispensing system license
shall complete a self-assessment, performed pursuant to Section 1715 of
Title 16 of the California Code of Regulations, evaluating the pharmacy’s
compliance with pharmacy law relating to the use of the automated patient
dispensing system. All information regarding operation, maintenance,
compliance, error, omissions, or complaints pertaining to the automated
patient dispensing system shall be included in the self-assessment.

(1) The pharmacy shall comply with al recordkeeping and quality
assurance requirements pursuant to this chapter, and shall maintain those
records within the pharmacy holding the automated patient dispensing
system license and separately from other pharmacy records.

(K) This section shall be repealed on January 1, 2025.

SEC. 7. Section4119.11 isadded to the Business and Professions Code,
to read:

4119.11. (a) A pharmacy located in the state may provide pharmacy
services to the patients of a“covered entity,” as defined in Section 256b of
Title 42 of the United States Code, through the use of an automated patient
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dispensing system located on the premises of the covered entity or on the
premises of medical professional practices under contract to provide medical
services to covered entity patients, which need not be the same location as
the pharmacy, if all of the following conditions are met:

(1) The pharmacy obtains a license from the board to operate the
automated patient dispensing system at the covered entity or affiliated site.
As part of the application, the pharmacy shall provide the address at which
the automated patient dispensing system shall be placed and identify the
covered entity. A separate license shall be required for each location and
shall be renewed annually concurrent with the pharmacy license.

(2) The pharmacy providing the pharmacy servicesto the patients of the
covered entity, including, unless otherwise prohibited by any other law,
patients enrolled in the Medi-Cal program, shall be under contract with that
covered entity as described in Section 4126 to provide those pharmacy
services through the use of the automated patient dispensing system.

(3) Drugsstored in an automated patient dispensing system shall be part
of theinventory of the pharmacy providing pharmacy servicesto the patients
of the covered entity and drugs dispensed from the automated patient
dispensing system shall be considered to have been dispensed by that
pharmacy.

(4) Thepharmacy shal maintain records of the acquisition and disposition
of dangerous drugs stored in the automated patient dispensing system
separate from other pharmacy records.

(5) The pharmacy shall be solely responsible for the security, operation,
and maintenance of the automated patient dispensing system.

(6) The pharmacy shall provide training regarding the operation and use
of the automated patient dispensing system to both pharmacy and covered
entity personnel using the system.

(7) The operation of the automated patient dispensing system shall be
under the supervision of a licensed pharmacist acting on behaf of the
pharmacy providing services to the patients of the covered entity. The
pharmacist need not be physically present at the site of the automated patient
dispensing system and may supervise the system electronically.

(8) Notwithstanding Section 4107, the board may issue alicense for the
operation of an automated patient dispensing system at an addressfor which
it has issued another site license.

(9) The board, within 30 days after receipt of an application for an
automated patient dispensing system license, shall conduct a prelicensure
inspection at the proposed location of the automated patient dispensing
system. Rel ocation of the automated patient dispensing system shall require
a new application for licensure. Replacement of an automated patient
dispensing system shall require notice to the board within 30 days.

(10) The automated patient dispensing system license shall be canceled
by operation of law if the underlying pharmacy licenseis not current, valid,
and active. Upon reissuance or reinstatement of the underlying pharmacy
license, anew application for an automated patient dispensing system license
may be submitted to the board.
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(11) A pharmacy that holds an automated patient dispensing system
license shall advise the board in writing within 30 days if use of the
automated patient dispensing system is discontinued.

(b) For purposes of this section, the following definitions shall apply:

(1) An*automated drug delivery system” (ADDS) means a mechanical
system that performs operations or activities, other than compounding or
administration, relative to the storage, dispensing, or distribution of drugs.
An ADDS shall collect, control, and maintain all transaction information
to accurately track the movement of drugsinto and out of the system for
security, accuracy, and accountability.

(2) An*automated patient dispensing system” (APDS) isan ADDS for
storage and dispensing of prescribed drugs directly to patients pursuant to
prior authorization by a pharmacist.

(3) An “automated unit dose system” (AUDS) is an ADDS for storage
and retrieval of unit doses of drugsfor administration to patients by persons
authorized to perform these functions.

(©) (1) An automated patient dispensing system shall collect, control,
and maintain al transaction information to accurately track the movement
of drugsinto and out of the system for security, accuracy, and accountability.

(2) Transaction information shall be made readily avalable in a
downloadable format for review and inspection by individuals authorized
by law. These records shall be maintained by the pharmacy for aminimum
of three years.

(d) Drugsfrom theautomated patient dispensing system may be dispensed
directly to the patient, if all of the following requirements are met:

(1) Thepharmacy shall devel op, implement, and annually review written
policies and procedures with respect to all of the following:

(A) Maintaining the security of the automated patient dispensing system
and the dangerous drugs and deviceswithin that automated patient dispensing
system.

(B) Determining and applying inclusion criteria regarding which drugs
and devicesare appropriatefor placement in the automated patient dispensing
system and for which patients.

(C) Ensuring that patients are aware that consultation with a pharmacist
is available for any prescription medication, including those delivered via
the automated patient dispensing system.

(D) Describing assignment of responsibilities to, and training of,
pharmacy personnel, and other personnel using the automated patient
dispensing system at the location where the automated patient dispensing
system is placed, regarding maintenance and filing procedures for the
automated patient dispensing system.

(E) Orienting participating patients on the use of the automated patient
dispensing system, notifying patientswhen expected prescription medications
are not available in the automated patient dispensing system, and ensuring
that patient use of the automated patient dispensing system does not interfere
with delivery of drugs and devices.
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(F) Ensuring delivery of drugsand devicesto patients expecting to receive
them from the automated patient dispensing system if the automated patient
dispensing system is disabled or malfunctions.

(2) The automated patient dispensing system shall only be used for
patients who have signed a written consent demonstrating their informed
consent to receive prescribed drugs and devices from an automated patient
dispensing system and whose use of the automated patient dispensing system
meet the criteria pursuant to paragraph (1).

(3) The automated patient dispensing system shall have a means to
identify each patient and only release the identified patient’s drugs and
devices to the patient or the patient’s agent.

(4) A pharmacist shall perform all clinical services conducted as part of
the dispensing process, including, but not limited to, drug utilization review
and consultation.

(5) Drugs shall be dispensed from the automated patient dispensing
system only upon authorization from a pharmacist after the pharmacist has
reviewed the prescription and the patient's profile for potential
contraindications and adverse drug reactions.

(6) All prescribed drugs and devices dispensed from the automated patient
dispensing system for the first time shall be accompanied by aconsultation
conducted by a pharmacist licensed by the board via a telecommunications
link that has two-way audio and video.

(7) The automated patient dispensing system shall include a notice,
prominently posted on the automated patient dispensing system, that provides
the name, address, and telephone number of the pharmacy that holds the
automated patient dispensing system license for that automated patient
dispensing system.

(8) Thelabelsonall drugsdispensed by the automated patient dispensing
system shall comply with Section 4076 of this code and with Section 1707.5
of Title 16 of the California Code of Regulations.

(9) Any complaint, error, or omission involving the automated patient
dispensing system shall be reviewed as part of the pharmacy’s quality
assurance program pursuant to Section 4125.

(10) The board shall not issue a pharmacy more than 15 licenses for
automated patient dispensing system units under this section. Consistent
with Section 4001.1, the board may adopt regulations to reduce the number
of automated patient dispensing system licenses that may be issued to a
pharmacy.

(11) The pharmacy holding the license for the automated patient
dispensing system shall maintain the policies and procedures developed
pursuant to paragraph (1) for three years after the last date of use of that
automated patient dispensing system.

(e) Accessto the automated patient dispensing system shall be controlled
and tracked using an identification or password system or biosensor. A
system that is accessed via a password system shall include a camera that
records a picture of the individual accessing the machine. Picture records
shall be maintained for a minimum of 180 days.
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(f) The automated patient dispensing system shall make a complete and
accurate record of all transactions that will include all users accessing the
system and all drugs added to, or removed from, the system.

(g) The stocking of an automated patient dispensing system shall be
performed by a pharmacist. If the automated patient dispensing system
utilizes removable pockets, cards, drawers, similar technology, or unit of
use or single dose containers as defined by the United States Pharmacopeia,
the stocking system may be done outside of the facility and be delivered to
the facility, if all of the following conditions are met:

(1) Thetask of placing drugsinto the removable pockets, cards, drawers,
similar technology, or unit of use or single dose containersis performed by
apharmacist, or by an intern pharmacist or a pharmacy technician working
under the direct supervision of a pharmacist.

(2) The removable pockets, cards, drawers, similar technology, or unit
of use or single dose containers are transported between the pharmacy and
the facility in a secure tamper-evident container.

(3) The pharmacy, in conjunction with the covered entity, has devel oped
policies and proceduresto ensure that the removabl e pockets, cards, drawers,
similar technology, or unit of use or single dose containers are properly
placed into the automated patient dispensing system.

(h) Review of the drugs contained within, and the operation and
maintenance of, the automated patient dispensing system shall be done in
accordance with law and shall be the responsibility of the pharmacy. A
pharmacist shall conduct the review on amonthly basis, which shall include
aphysical inspection of thedrugsin the automated patient dispensing system,
an inspection of the automated patient dispensing system machine for
cleanliness, and a review of all transaction records in order to verify the
security and accountability of the system.

(i) A pharmacy holding an automated patient dispensing system license
shall complete a self-assessment, performed pursuant to Section 1715 of
Title 16 of the California Code of Regulations, evaluating the pharmacy’s
compliance with pharmacy law relating to the use of the automated patient
dispensing system. All information regarding operation, maintenance,
compliance, error, omissions, or complaints pertaining to the automated
patient dispensing system shall be included in the self-assessment.

(i) The pharmacy shall comply with all recordkeeping and quality
assurance requirements pursuant to this chapter, and shall maintain those
records within the pharmacy holding the automated patient dispensing
system license and separately from other pharmacy records.

(K) This section shall become operative on January 1, 2025.

SEC. 8. Section4128.2 of the Businessand Professions Codeisamended
to read:

4128.2. (a) In addition to the pharmacy license requirement described
in Section 4110, a centralized hospital packaging pharmacy shall obtain a
specialty license from the board prior to engaging in the functions described
in Section 4128.
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(b) An applicant seeking a speciaty license pursuant to this article shall
apply to the board on forms established by the board.

(c) Before issuing the specialty license, the board shall inspect the
pharmacy and ensure that the pharmacy is in compliance with this article
and regulations established by the board.

(d) A license to perform the functions described in Section 4128 may
only be issued to a pharmacy that is licensed by the board as a hospita
pharmacy.

(e) A license issued pursuant to this article shall be renewed annually
and is not transferrable.

(f) An applicant seeking renewal of aspecialty license shall apply to the
board on forms established by the board.

(9) A license to perform the functions described in Section 4128 shall
not be renewed until the pharmacy has been inspected by the board and
found to be in compliance with this article and regulations established by
the board.

(h) Until July 1, 2017, the fee for issuance or annua renewa of a
centralized hospita packaging pharmacy license shall be six hundred dollars
($600) and may be increased by the board to eight hundred dollars ($800).

(i) Thissection shall be repealed on January 1, 2025.

SEC. 9. Section 4128.2 is added to the Business and Professions Code,
to read:

4128.2. (a) In addition to the pharmacy license requirement described
in Section 4110, a centralized hospital packaging pharmacy shall obtain a
specialty license from the board prior to engaging in the functions described
in Section 4128.

(b) An applicant seeking a specialty license pursuant to this article shall
apply to the board on forms established by the board.

(c) Before issuing the specialty license, the board shall inspect the
pharmacy and ensure that the pharmacy is in compliance with this article
and regulations established by the board.

(d) A license to perform the functions described in Section 4128 may
only be issued to a pharmacy that is licensed by the board as a hospital
pharmacy.

(e) A license issued pursuant to this article shall be renewed annually
and is not transferrable.

(f) An applicant seeking renewal of aspecialty license shall apply to the
board on forms established by the board.

(g) A license to perform the functions described in Section 4128 shall
not be renewed until the pharmacy has been inspected by the board and
found to be in compliance with this article and regulations established by
the board.

(h) This section shall become operative on January 1, 2025.

SEC. 10. Section 4161 of the Business and Professions Codeisamended
to read:

4161. (&) A person located outside this state that (1) ships, sells, mails,
warehouses, distributes, or delivers dangerous drugs or dangerous devices
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into this state or (2) sells, brokers, warehouses, or distributes dangerous
drugs or devices within this state shall be considered a nonresident
wholesaler or a nonresident third-party logistics provider.

(b) A nonresident wholesaler or nonresident third-party logistics provider
shall be licensed by the board prior to shipping, selling, mailing,
warehousing, distributing, or delivering dangerous drugs or dangerous
devicesto asite located in this state or selling, brokering, warehousing, or
distributing dangerous drugs or devices within this state.

(c) (1) A separate license shall be required for each place of business
owned or operated by a nonresident wholesaler or nonresident third-party
logistics provider from or through which dangerous drugs or dangerous
devices are shipped, sold, mailed, warehoused, distributed, or delivered to
a dite located in this state or sold, brokered, warehoused, or distributed
within this state. Each place of business may only beissued asinglelicense
by the board, except as provided in paragraph (2). A license shall be renewed
annually and shall not be transferable.

(2) A nonresident wholesaler and a nonresident third-party logistics
provider under common ownership may be licensed at the same place of
business provided that all of the following requirements are satisfied:

(A) Thewholesaer and thethird-party logistics provider each separately
maintain the records required under Section 4081.

(B) Dangerous drugs and dangerous devices owned by the wholesaler
are not commingled with the dangerous drugs and dangerous devices handled
by the third-party logistics provider.

(C) Anyindividual acting asadesignated representative for thewholesaler
is not concurrently acting as a designated representative-3PL on behalf of
the third-party logistics provider. Nothing in this subparagraph shall be
construed to prohibit an individual from concurrently holding alicense to
act as a designated representative and to act as a designated
representative-3PL.

(D) The wholesdler has its own designated representative-in-charge
responsible for the operations of the wholesaler and the third-party logistics
provider has its own responsible manager responsible for the operations of
thethird-party logistics provider. The sameindividual shall not concurrently
serve asthe responsible manager and the designated representative-in-charge
for a wholesaler and a third-party logistics provider licensed at the same
place of business.

(E) The third-party logistics provider does not handle the prescription
drugs or prescription devices owned by a prescriber.

(F) Thethird-party logistics provider isnot areversethird-party logistics
provider.

(G) Thewholesaler is not acting as areverse distributor.

(d) Thefollowing information shall be reported, in writing, to the board
at the time of initial application for licensure by a nonresident wholesaler
or anonresident third-party logistics provider, on renewal of a nonresident
wholesaler or nonresident third-party logistics provider license, or within
30 days of achange in that information:
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(1) Itsagent for service of processin this state.

(2) Itsprincipa corporate officers, as specified by the board, if any.

(3) Itsgeneral partners, as specified by the board, if any.

(4) Itsownersif the applicant is not a corporation or partnership.

(e) A report containing the information in subdivision (d) shall be made
within 30 days of any change of ownership, office, corporate officer, or
partner.

(f) A nonresident wholesaler or nonresident third-party logistics provider
shall comply with al directions and requests for information from the
regulatory or licensing agency of the state in which it is licensed, as well
as with all requests for information made by the board.

(9) A nonresident wholesaler or nonresident third-party logistics provider
shall maintain records of dangerous drugs and dangerous devices sold,
traded, transferred, warehoused, or distributed to persons in this state or
within this state, so that the records are in areadily retrievable form.

(h) A nonresident wholesaler or nonresident third-party logistics provider
shall at al times maintain avalid, unexpired license, permit, or registration
to conduct the business of thewholesaler or nonresident third-party logistics
provider in compliance with the laws of the state in which it is a resident.
An application for a nonresident wholesaler or nonresident third-party
logistics provider license in this state shall include a license verification
from the licensing authority in the applicant’s state of residence. The board
may waive the home state licensure requirement for anonresident third-party
logistics provider if the board inspects the location and finds it to be in
compliance with this article and any regulations adopted by the board or
the applicant provides evidence of its accreditation by the Drug Distributor
Accreditation program of the National Association of Boards of Pharmacy.
The nonresident third-party logistics provider shall reimburse the board for
all actual and necessary costs incurred by the board in conducting an
inspection of the location, pursuant to subdivision (v) of Section 4400.

(i) (1) Theboard shall notissueor renew anonresident wholesaler license
until the nonresident wholesaler identifies a  designated
representative-in-charge and notifiesthe board in writing of theidentity and
license number of the designated representative-in-charge.

(2) Theboard shall not issue or renew a nonresident third-party logistics
provider license until the nonresident third-party logistics provider identifies
aresponsible manager and notifies the board in writing of the identity and
license number of the designated representative-3PL who will be the
responsi ble manager.

(i) The designated representative-in-charge shall be responsible for the
compliance of the nonresident wholesaler with state and federal laws
governing wholesalers. The responsible manager shall be responsible for
the compliance of the nonresident third-party logistics provider’s place of
businesswith state and federa |aws governing third-party logistics providers.
A nonresident wholesaler or nonresident third-party logistics provider shall
identify and notify the board of a new designated representative-in-charge
or responsible manager within 30 days of the date that the prior designated
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representative-in-charge or responsible manager ceasesto be the designated
representative-in-charge or responsible manager.

(k) The board may issue a temporary license, upon conditions and for
periods of time as the board determines to be in the public interest. A
temporary license fee shall be five hundred fifty dollars ($550) or another
amount established by the board not to exceed the annual fee for renewal
of alicense to compound sterile drug products. When needed to protect
public safety, atemporary license may beissued for a period not to exceed
180 days, subject to terms and conditions that the board deems necessary.
If the board determines that a temporary license was issued by mistake or
denies the application for a permanent license, the temporary license shall
terminate upon either personal service of the notice of termination upon the
licenseholder or service by certified mail, return receipt requested, at the
licenseholder’s address of record with the board, whichever occurs first.
Neither for purposes of retaining atemporary license, nor for purposes of
any disciplinary or license denial proceeding before the board, shall the
temporary licenseholder be deemed to have avested property right or interest
in the license.

(I) The registration fee shall be the fee specified in subdivision (f) of
Section 4400.

(m) This section shall be repealed on January 1, 2025.

SEC. 11. Section 4161 is added to the Business and Professions Code,
to read:

4161. (&) A person located outside this state that (1) ships, sells, mails,
warehouses, distributes, or delivers dangerous drugs or dangerous devices
into this state or (2) sells, brokers, warehouses, or distributes dangerous
drugs or devices within this state shall be considered a nonresident
wholesaler or a nonresident third-party logistics provider.

(b) A nonresident wholesaler or nonresident third-party logistics provider
shall be licensed by the board prior to shipping, selling, mailing,
warehousing, distributing, or delivering dangerous drugs or dangerous
devicesto asite located in this state or selling, brokering, warehousing, or
distributing dangerous drugs or devices within this state.

(c) (1) A separate license shall be required for each place of business
owned or operated by a nonresident wholesaler or nonresident third-party
logistics provider from or through which dangerous drugs or dangerous
devices are shipped, sold, mailed, warehoused, distributed, or delivered to
a site located in this state or sold, brokered, warehoused, or distributed
within this state. Each place of business may only beissued asinglelicense
by the board, except as provided in paragraph (2). A license shall be renewed
annually and shall not be transferable.

(2) A nonresident wholesaler and a nonresident third-party logistics
provider under common ownership may be licensed at the same place of
business provided that all of the following requirements are satisfied:

(A) Thewholesaler and the third-party logistics provider each separately
maintain the records required under Section 4081.
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(B) Dangerous drugs and dangerous devices owned by the wholesaler
are not commingled with the dangerous drugs and dangerous devices handled
by the third-party logistics provider.

(C) Any individua acting asadesignated representative for thewholesaler
is not concurrently acting as a designated representative-3PL on behalf of
the third-party logistics provider. Nothing in this subparagraph shall be
construed to prohibit an individual from concurrently holding a license to
act as a designated representative and to act as a designated
representative-3PL.

(D) The wholesdler has its own designated representative-in-charge
responsible for the operations of the wholesaler and the third-party logistics
provider hasits own responsible manager responsible for the operations of
thethird-party logistics provider. The sameindividual shall not concurrently
serve asthe responsible manager and the designated representative-in-charge
for a wholesaler and a third-party logistics provider licensed at the same
place of business.

(E) The third-party logistics provider does not handle the prescription
drugs or prescription devices owned by a prescriber.

(F) Thethird-party logistics provider isnot areversethird-party logistics
provider.

(G) Thewholesaler is not acting as areverse distributor.

(d) Thefollowing information shall be reported, in writing, to the board
at the time of initial application for licensure by a nonresident wholesaler
or anonresident third-party logistics provider, on renewal of a nonresident
wholesaler or nonresident third-party logistics provider license, or within
30 days of achangein that information:

(1) Itsagent for service of processin this state.

(2) Itsprincipa corporate officers, as specified by the board, if any.

(3) Itsgeneral partners, as specified by the board, if any.

(4) Itsownersif the applicant is not a corporation or partnership.

(e) A report containing the information in subdivision (d) shall be made
within 30 days of any change of ownership, office, corporate officer, or
partner.

(f) A nonresident wholesaler or nonresident third-party logistics provider
shall comply with al directions and regquests for information from the
regulatory or licensing agency of the state in which it is licensed, as well
aswith all requests for information made by the board.

(g9) A nonresident wholesaler or nonresident third-party logistics provider
shall maintain records of dangerous drugs and dangerous devices sold,
traded, transferred, warehoused, or distributed to persons in this state or
within this state, so that the records arein areadily retrievable form.

(h) A nonresident wholesaler or nonresident third-party logistics provider
shall at al times maintain avalid, unexpired license, permit, or registration
to conduct the business of thewholesaler or nonresident third-party logistics
provider in compliance with the laws of the state in which it is a resident.
An application for a nonresident wholesaler or nonresident third-party
logistics provider license in this state shall include a license verification
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from the licensing authority in the applicant’s state of residence. The board
may waive the home state licensure requirement for anonresident third-party
logistics provider if the board inspects the location and finds it to be in
compliance with this article and any regulations adopted by the board or
the applicant provides evidence of its accreditation by the Drug Distributor
Accreditation program of the National Association of Boards of Pharmacy.
The nonresident third-party logistics provider shall reimburse the board for
al actual and necessary costs incurred by the board in conducting an
inspection of the location, pursuant to subdivision (v) of Section 4400.

() (1) Theboard shall not issue or renew anonresident wholesaler license
until  the nonresident wholesaler identifies a  designated
representative-in-charge and notifiesthe board in writing of theidentity and
license number of the designated representative-in-charge.

(2) Theboard shall not issue or renew a nonresident third-party logistics
provider license until the nonresident third-party logistics provider identifies
aresponsible manager and notifies the board in writing of the identity and
license number of the designated representative-3PL who will be the
responsible manager.

(j) The designated representative-in-charge shall be responsible for the
compliance of the nonresident wholesaler with state and federal laws
governing wholesalers. The responsible manager shall be responsible for
the compliance of the nonresident third-party logistics provider’s place of
businesswith state and federal laws governing third-party logistics providers.
A nonresident wholesaler or nonresident third-party logistics provider shall
identify and notify the board of a new designated representative-in-charge
or responsible manager within 30 days of the date that the prior designated
representative-in-charge or responsible manager ceasesto be the designated
representative-in-charge or responsible manager.

(K) The board may issue a temporary license, upon conditions and for
periods of time as the board determines to be in the public interest. When
needed to protect public safety, a temporary license may be issued for a
period not to exceed 180 days, subject to terms and conditionsthat the board
deems necessary. If the board determinesthat atemporary license wasissued
by mistake or deniesthe application for apermanent license, the temporary
license shall terminate upon either personal service of the notice of
termination upon thelicenseholder or service by certified mail, return receipt
requested, at thelicenseholder’s address of record with the board, whichever
occurs first. Neither for purposes of retaining a temporary license, nor for
purposes of any disciplinary or license denia proceeding before the board,
shall thetemporary licenseholder be deemed to have avested property right
or interest in the license.

(I) The registration fee shall be the fee specified in subdivision (f) of
Section 4400.

(m) This section shall become operative on January 1, 2025.

SEC. 12. Section 4202.5 of the Business and Professions Code is
amended to read:
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4202.5. (a) The board may issue a designated paramedic license to an
individua if they hold alicense as a paramedic in this state and meets the
criteria of this section.

(b) Theboard shall conduct acriminal background check of the applicant
to determine if the applicant has committed acts that would constitute
grounds for denial of licensure, pursuant to this chapter or Chapter 2
(commencing with Section 480) of Division 1.5.

(c) The board may suspend or revoke a license issued pursuant to this
section on any ground specified in Section 4301.

(d) A licenseissued under this section isdependent on the validity of the
holder’s paramedic license and shall be automatically suspended if the
individua’s paramedic licenseis expired, revoked, or otherwiseinvalidated
by the issuing authority.

(e) The fee for application and issuance of an initial license as a
designated paramedic shall be one hundred forty dollars ($140) for a
two-year license. The biennia renewal shall be one hundred forty dollars
($240). The penalty feefor failureto renew an authorized paramedic license
shall be sixty-five dollars ($65).

(f) Thissection shall be repealed on January 1, 2025.

SEC. 13. Section 4202.5 isadded to the Business and Professions Code,
to read:

4202.5. (a) The board may issue a designated paramedic license to an
individua if they hold alicense as a paramedic in this state and meets the
criteria of this section.

(b) Theboard shall conduct acrimina background check of the applicant
to determine if the applicant has committed acts that would constitute
grounds for denia of licensure, pursuant to this chapter or Chapter 2
(commencing with Section 480) of Division 1.5.

(c) The board may suspend or revoke a license issued pursuant to this
section on any ground specified in Section 4301.

(d) A licenseissued under this section isdependent on the validity of the
holder’s paramedic license and shall be automatically suspended if the
individual’s paramedic licenseis expired, revoked, or otherwise invalidated
by the issuing authority.

(e) Thissection shall become operative on January 1, 2025.

SEC. 14. Section 4210 of the Business and Professions Code isamended
to read:

4210. (@) A person who seeks recognition as an advanced practice
pharmacist shall meet all of the following requirements:

(1) Hold an active license to practice pharmacy issued pursuant to this
chapter that isin good standing.

(2) (A) Satisfy any two of the following criteria:

(i) Earn certification in a relevant area of practice, including, but not
limited to, ambulatory care, critical care, geriatric pharmacy, nuclear
pharmacy, nutrition support pharmacy, oncology pharmacy, pediatric
pharmacy, pharmacotherapy, or psychiatric pharmacy, from an organization
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recognized by the Accreditation Council for Pharmacy Education or another
entity recognized by the board.

(ii) Completeapostgraduate residency through an accredited postgraduate
institution where at least 50 percent of the experienceincludesthe provision
of direct patient care services with interdisciplinary teams.

(iii) Haveprovided clinical servicesto patientsfor at |east one year under
a collaborative practice agreement or protocol with a physician, advanced
practice pharmacist, pharmacist practicing collaborative drug therapy
management, or health system.

(B) For purposes of this paragraph, if, as a condition of completion of
one of therequired criteriafulfillment of asecond criterion isalso required,
that completion shall be deemed to satisfy this paragraph.

(3) File an application with the board for recognition as an advanced
practice pharmacist.

(4) Pay the applicable fee to the board.

(b) An advanced practice pharmacist recognition issued pursuant to this
section shall be valid for two years, coterminous with the certificate holder’s
license to practice pharmacy.

(c) The board shall adopt regulations establishing the means of
documenting completion of the requirementsin this section.

(d) Theboard shall, by regulation, set the fee for theissuance and renewal
of advanced practice pharmacist recognition at the reasonable cost of
regulating advanced practice pharmacists pursuant to this chapter. The fee
shall not exceed three hundred dollars ($300).

(e) Thissection shall be repealed on January 1, 2025.

SEC. 15. Section 4210 is added to the Business and Professions Code,
to read:

4210. (@) A person who seeks recognition as an advanced practice
pharmacist shall meet all of the following requirements:

(1) Hold an active license to practice pharmacy issued pursuant to this
chapter that isin good standing.

(2) (A) Satisfy any two of the following criteria:

(i) Earn certification in a relevant area of practice, including, but not
limited to, ambulatory care, critical care, geriatric pharmacy, nuclear
pharmacy, nutrition support pharmacy, oncology pharmacy, pediatric
pharmacy, pharmacotherapy, or psychiatric pharmacy, from an organization
recognized by the Accreditation Council for Pharmacy Education or another
entity recognized by the board.

(il) Completeapostgraduate residency through an accredited postgraduate
institution where at least 50 percent of the experienceincludesthe provision
of direct patient care services with interdisciplinary teams.

(iii) Haveprovided clinical servicesto patientsfor at |east one year under
a collaborative practice agreement or protocol with a physician, advanced
practice pharmacist, pharmacist practicing collaborative drug therapy
management, or health system.

93



— 29— Ch. 723

(B) For purposes of this paragraph, if, as a condition of completion of
one of therequired criteriafulfillment of asecond criterion isalso required,
that completion shall be deemed to satisfy this paragraph.

(3) File an application with the board for recognition as an advanced
practice pharmacist.

(4) Pay the applicable fee to the board.

(b) An advanced practice pharmacist recognition issued pursuant to this
section shall bevalid for two years, coterminouswith the certificate holder's
license to practice pharmacy.

(c) The board shall adopt regulations establishing the means of
documenting completion of the requirementsin this section.

(d) This section shall become operative on January 1, 2025.

SEC. 16. Section 4400 of the Business and Professions Code isamended
to read:

4400. Theamount of feesand penalties prescribed by this chapter, except
as otherwise provided, is that fixed by the board according to the following
schedule:

(@) Thefeefor apharmacy license shall be five hundred twenty dollars
($520) and may be increased to five hundred seventy dollars ($570). The
fee for the issuance of atemporary pharmacy permit shall be two hundred
fifty dollars ($250) and may be increased to three hundred twenty-five
dollars ($325).

(b) The feefor a pharmacy license annual renewal shall be six hundred
sixty-five dollars ($665) and may beincreased to nine hundred thirty dollars
($930).

(c) Thefeefor the pharmacist application and examination shall be two
hundred sixty dollars ($260) and may beincreased to two hundred eighty-five
dollars ($285).

(d) The fee for regrading an examination shall be ninety dollars ($90)
and may be increased to one hundred fifteen dollars ($115). If an error in
grading is found and the applicant passes the examination, the regrading
fee shall be refunded.

(e) The fee for a pharmacist license shall be one hundred ninety-five
dollars ($195) and may be increased to two hundred fifteen dollars ($215).
Thefeefor apharmacist biennia renewa shall bethree hundred sixty dollars
($360) and may be increased to five hundred five dollars ($505).

(f) Thefeefor awholesaler or third-party logistics provider license and
annual renewal shall be seven hundred eighty dollars ($780) and may be
increased to eight hundred twenty dollars ($820). The application fee for
any additional location after licensure of thefirst 20 |ocations shall be three
hundred dollars ($300) and may be decreased to no less than two hundred
twenty-five dollars ($225). A temporary license fee shall be seven hundred
fifteen dollars ($715) and may be decreased to no less than five hundred
fifty dollars ($550).

(g9) Thefeefor ahypodermic license shall be one hundred seventy dollars
($170) and may be increased to two hundred forty dollars ($240). The fee
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for a hypodermic license renewal shall be two hundred dollars ($200) and
may be increased to two hundred eighty dollars ($280).

(h) (1) The feefor application, investigation, and issuance of alicense
as a designated representative pursuant to Section 4053, as a designated
representative-3PL  pursuant to Section 4053.1, or as a designated
representative-reverse distributor pursuant to Section 4053.2 shall be one
hundred fifty dollars ($150) and may beincreased to two hundred ten dollars
($210).

(2) The fee for the annual renewal of a license as a designated
representative,  designated  representative-3PL, or  designated
representative-reverse distributor shall be two hundred fifteen dollars ($215)
and may be increased to three hundred dollars ($300).

(i) (1) Thefeefor theapplication, investigation, and issuance of alicense
as a designated representative for a veterinary food-animal drug retailer
pursuant to Section 4053 shall be one hundred fifty dollars ($150) and may
be increased to two hundred ten dollars ($210).

(2) The fee for the annual renewa of a license as a designated
representative for aveterinary food-animal drug retailer shall betwo hundred
fifteen dollars ($215) and may beincreased to three hundred dollars ($300).

(1) (1) The application fee for a nonresident wholesaler or third-party
logistics provider license issued pursuant to Section 4161 shall be seven
hundred eighty dollars ($780) and may be increased to eight hundred twenty
dollars ($820).

(2) For nonresident wholesalers or third-party logistics providers that
have 21 or more facilities operating nationwide the application fees for the
first 20 locations shall be seven hundred eighty dollars ($780) and may be
increased to eight hundred twenty dollars ($820). The application fee for
any additional location after licensure of thefirst 20 |ocations shall be three
hundred dollars ($300) and may be decreased to no less than two hundred
twenty-five dollars ($225). A temporary license fee shall be seven hundred
fifteen dollars ($715) and may be decreased to no less than five hundred
fifty dollars ($550).

(3) The annual renewal fee for a nonresident wholesaler license or
third-party logistics provider license issued pursuant to Section 4161 shall
be seven hundred eighty dollars ($780) and may be increased to eight
hundred twenty dollars ($820).

(k) The fee for evaluation of continuing education courses for
accreditation shall be set by the board at an amount not to exceed forty
dollars ($40) per course hour.

() Thefeefor anintern pharmacist license shall be one hundred sixty-five
dollars ($165) and may be increased to two hundred thirty dollars ($230).
The fee for transfer of intern hours or verification of licensure to another
state shall be twenty-five dollars ($25) and may beincreased to thirty dollars
($30).

(m) The board may waive or refund the additional fee for the issuance
of alicense where the license is issued less than 45 days before the next
regular renewal date.
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(n) Thefeefor the reissuance of any license, or renewal thereof, that has
been lost or destroyed or reissued due to aname change shall be thirty-five
dollars ($35) and may be increased to forty-five dollars ($45).

(o) The fee for processing an application to change information on a
premises license record shall be one hundred dollars ($100) and may be
increased to one hundred thirty dollars ($130).

(p) Itistheintent of the Legislature that, in setting fees pursuant to this
section, the board shall seek to maintain a reserve in the Pharmacy Board
Contingent Fund equal to approximately one year’'s operating expenditures.

(q) The fee for any applicant for a clinic license shall be five hundred
twenty dollars ($520) for each license and may beincreased to five hundred
seventy dollars ($570). The annual fee for renewal of the license shall be
three hundred twenty-five dollars ($325) for each license and may be
increased to three hundred sixty dollars ($360).

(r) Thefeefor theissuance of apharmacy technician license shall be one
hundred forty dollars ($140) and may beincreased to one hundred ninety-five
dollars ($195). The fee for renewal of a pharmacy technician license shall
be one hundred forty dollars ($140) and may be increased to one hundred
ninety-five dollars ($195).

(s) Thefeefor aveterinary food-animal drug retailer license shall befour
hundred thirty-five dollars ($435) and may be increased to six hundred ten
dollars ($610). The annual renewal fee for a veterinary food-animal drug
retailer license shall be three hundred thirty dollars ($330) and may be
increased to four hundred sixty dollars ($460).

(t) The fee for issuance of a retired license pursuant to Section 4200.5

shall be thirty-five dollars ($35) and may be increased to forty-five dollars
($45).
(u) Thefeefor issuance of asterile compounding pharmacy license or a
hospital satellite compounding pharmacy shall be one thousand six hundred
forty-five dollars ($1,645) and may be increased to two thousand three
hundred five dollars ($2,305). The fee for atemporary license shall be five
hundred fifty dollars ($550) and may be increased to seven hundred fifteen
dollars ($715). The annual renewal fee of the license shall be one thousand
three hundred twenty-five dollars ($1,325) and may be increased to one
thousand eight hundred fifty-five dollars ($1,855).

(v) The fee for the issuance of a nonresident sterile compounding
pharmacy license shall be two thousand three hundred eighty dollars ($2,380)
and may be increased to three thousand three hundred thirty-five dollars
($3,335). The annual renewal of the license shall be two thousand two
hundred seventy dollars ($2,270) and may be increased to three thousand
one hundred eighty dollars ($3,180). In addition to paying that application
fee, the nonresident sterile compounding pharmacy shall deposit, when
submitting the application, areasonable amount, as determined by the board,
necessary to cover the board’s estimated cost of performing the inspection
required by Section 4127.2. If the required deposit is not submitted with
the application, the application shall be deemed to be incomplete. If the
actual cost of the inspection exceeds the amount deposited, the board shall
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provide to the applicant a written invoice for the remaining amount and
shall not take action on the application until the full amount has been paid
to the board. If the amount deposited exceeds the amount of actual and
necessary costsincurred, the board shall remit the differenceto the applicant.

(w) The fee for the issuance of an outsourcing facility license shall be
two thousand two hundred seventy dollars ($2,270) and may be increased
to up to three thousand one hundred eighty dollars ($3,180) by the board.
The fee for the renewa of an outsourcing facility license shall be one
thousand three hundred twenty-five dollars ($1,325) and may be increased
to up to one thousand eight hundred fifty-five dollars ($1,855) by the board.
Thefee for atemporary outsourcing facility license shall be seven hundred
fifteen dollars ($715).

(X) Thefeefor theissuance of a nonresident outsourcing facility license
shall be two thousand three hundred eighty dollars ($2,380) and may be
increased to up to three thousand three hundred thirty-five dollars ($3,335)
by the board. The fee for the renewal of a nonresident outsourcing facility
license shall be two thousand two hundred seventy dollars ($2,270) and
may beincreased to up to three thousand one hundred eighty dollars ($3,180)
by the board. In addition to paying that application fee, the nonresident
outsourcing facility shall deposit, when submitting the application, a
reasonable amount, as determined by the board, necessary to cover the
board’s estimated cost of performing the inspection required by Section
4129.2. If the required deposit is not submitted with the application, the
application shall be deemed to be incomplete. If the actual cost of the
inspection exceeds the amount deposited, the board shall provide to the
applicant a written invoice for the remaining amount and shall not take
action on the application until the full amount has been paid to the board.
If the amount deposited exceeds the amount of actual and necessary costs
incurred, the board shall remit the difference to the applicant.

(y) The fee for the issuance of a centralized hospital packaging license
shall be eight hundred twenty dollars ($820) and may be increased to one
thousand one hundred fifty dollars ($1,150). The annua renewal of the
license shall be eight hundred five dollars ($805) and may be increased to
one thousand one hundred twenty-five dollars ($1,125).

(2) Thefeefor theissuance of alicenseto acorrectional clinic pursuant
to Article 13.5 (commencing with Section 4187) that is not owned by the
state shall be five hundred twenty dollars ($520) and may be increased to
five hundred seventy dollars ($570). The annua renewa fee for that
correctional clinic license shall be three hundred twenty-five dollars ($325)
and may be increased to three hundred sixty dollars ($360).

(aa) Beginning on and after July 1, 2019, the fee for an ADDS license
shall be two hundred dollars ($200) and may be increased to two hundred
fifty dollars ($250). The fee for the annual renewal of the license shall be
two hundred dollars ($200) and may beincreased to two hundred fifty dollars
($250).

(ab) This section shall become operative on July 1, 2021.

(ac) Thissection shall be repealed on January 1, 2025.
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SEC. 17. Section 4400 is added to the Business and Professions Code,
to read:

4400. Theamount of feesand penalties prescribed by this chapter, except
as otherwise provided, is that fixed by the board according to the following
schedule:

(@ (1) Thefeefor apharmacy license shal be seven hundred fifty dollars
($750) and may be increased to two thousand dollars ($2,000). The fee for
the issuance of a temporary pharmacy permit shall be one thousand six
hundred dollars ($1,600) and may be increased to two thousand seven
hundred forty dollars ($2,740).

(2) The fee for a nonresident pharmacy license shall be two thousand
four hundred twenty-seven dollars ($2,427) and may be increased to three
thousand four hundred twenty-four dollars ($3,424). Thefeefor theissuance
of atemporary nonresident pharmacy permit shall be two thousand dollars
(%$2,000) and may be increased to two thousand four hundred sixty-nine
dollars ($2,469).

(b) (1) The fee for a pharmacy license annua renewal shall be one
thousand twenty-five dollars ($1,025) and may be increased to two thousand
dollars ($2,000).

(2) Thefeefor anonresident pharmacy license annual renewal shall be
one thousand twenty-five dollars ($1,025) and may be increased to two
thousand dollars ($2,000).

(c) Thefeefor the pharmacist application and examination shall be two
hundred sixty dollars ($260) and may be increased to two hundred eighty-five
dollars ($285).

(d) The fee for regrading an examination shall be one hundred fifteen
dollars ($115) and may be increased to two hundred dollars ($200). If an
error in grading is found and the applicant passes the examination, the
regrading fee shall be refunded.

(e) The fee for a pharmacist license shall be one hundred ninety-five
dollars ($195) and may be increased to two hundred fifteen dollars ($215).
Thefeefor apharmacist biennia renewal shall befour hundred fifty dollars
($450) and may be reduced to three hundred sixty dollars ($360).

(f) Thefeefor awholesaler or third-party logistics provider license and
annual renewal shall be onethousand dollars ($1,000) and may beincreased
to one thousand four hundred eleven dollars ($1,411). A temporary license
fee shall be seven hundred fifteen dollars ($715) and may be increased to
one thousand nine dollars ($1,009).

(g) Thefeefor a hypodermic license shall be five hundred fifty dollars
($550) and may be increased to seven hundred seventy-five dollars ($775).
The fee for a hypodermic license renewal shall be four hundred dollars
($400) and may be increased to five hundred sixty-one dollars ($561).

(h) (1) Thefeefor application, investigation, and issuance of alicense
as a designated representative pursuant to Section 4053, as a designated
representative-3PL  pursuant to Section 4053.1, or as a designated
representative-reverse distributor pursuant to Section 4053.2 shall be three
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hundred forty-five dollars ($345) and may be increased to four hundred
eighty-five dollars ($485).

(2) The fee for the annual renewal of a license as a designated
representative,  designated  representative-3PL, or  designated
representative-reverse distributor shall be three hundred eighty-eight dollars
($388) and may be increased to five hundred forty-seven dollars ($547).

(i) (1) Thefeefor theapplication, investigation, and issuance of alicense
as a designated representative for a veterinary food-animal drug retailer
pursuant to Section 4053 shall be three hundred forty-five dollars ($345)
and may be increased to four hundred eighty-five dollars ($485).

(2) The fee for the annual renewa of a license as a designated
representative for a veterinary food-animal drug retailer shall be three
hundred eighty-eight dollars ($388) and may be increased to five hundred
forty-seven dollars ($547).

(i) (1) The application fee for a nonresident wholesaler or third-party
logistics provider license issued pursuant to Section 4161 shall be one
thousand dollars ($1,000) and may beincreased to one thousand four hundred
eleven dollars ($1,411).

(2) Atemporary licensefee shall be seven hundred fifteen dollars ($715)
and may be increased to one thousand nine dollars ($1,009).

(3) The annua renewal fee for a nonresident wholesaler license or
third-party logistics provider license issued pursuant to Section 4161 shall
be onethousand dollars ($1,000) and may beincreased to one thousand four
hundred eleven dollars ($1,411).

(k) The fee for evaluation of continuing education courses for
accreditation shall be set by the board at an amount not to exceed forty
dollars ($40) per course hour.

() The fee for an intern pharmacist license shall be one hundred
seventy-five dollars ($175) and may be increased to two hundred forty-five
dollars ($245). Thefeefor transfer of intern hours or verification of licensure
to another state shall be one hundred twenty dollars ($120) and may be
increased to one hundred sixty-eight dollars ($168).

(m) The board may waive or refund the additional fee for the issuance
of alicense where the license is issued less than 45 days before the next
regular renewal date.

(n) Thefeefor the reissuance of any license, or renewal thereof, that has
been lost or destroyed or rei ssued due to aname change shall be seventy-five
dollars ($75) and may be increased to one hundred dollars ($100).

(0) (1) Thefeefor processing an application to change information on
apremises license record shall be three hundred ninety-five dollars ($395)
and may be increased to five hundred fifty-seven dollars ($557).

(2) Thefeefor processing an application to change aname or correct an
address on apremiseslicenserecord shall betwo hundred six dollars ($206)
and may be increased to two hundred eighty-two dollars ($282).

(3) The fee for processing an application to change a
pharmacist-in-charge, designated representative-in-charge, or responsible
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manager on a premises license record shall be two hundred fifty dollars
($250) and may be increased to three hundred fifty-three dollars ($353).

(p) Itistheintent of the Legislature that, in setting fees pursuant to this
section, the board shall seek to maintain a reserve in the Pharmacy Board
Contingent Fund equal to approximately one year’s operating expenditures.

(9) The fee for any applicant for a clinic license shal be six hundred
twenty dollars ($620) and may be increased to eight hundred seventy-three
dollars ($873). The annua fee for renewal of the license shall be four
hundred dollars ($400) and may be increased to five hundred sixty-one
dollars ($561).

() Thefeefor theissuance of apharmacy technician license shall be one
hundred twenty dollars ($120) and may be increased to one hundred
sixty-five dollars ($165). The fee for renewal of a pharmacy technician
license shall be one hundred eighty dollars ($180) and may be reduced to
one hundred twenty-five dollars ($125).

(s) Thefeefor aveterinary food-animal drug retailer license shall be six
hundred ten dollars ($610) and may beincreased to eight hundred twenty-five
dollars ($825). The annual renewal fee for a veterinary food-animal drug
retailer license shall be four hundred sixty dollars ($460) and may be
increased to five hundred sixty-onedollars ($561). Thefeefor thetemporary
license shall be five hundred twenty dollars ($520) and may be increased
to seven hundred thirty-two dollars ($732).

(t) The fee for issuance of a retired license pursuant to Section 4200.5
shdll be fifty dollars ($50) and may be increased to one hundred dollars
($200).

(u) Thefeefor issuance of a sterile compounding pharmacy license or a
hospital satellite compounding pharmacy shall be three thousand eight
hundred seventy-five dollars ($3,875) and may beincreased to five thousand
four hundred sixty-six dollars ($5,466). The fee for a temporary license
shall be one thousand sixty-five dollars ($1,065) and may be increased to
one thousand five hundred three dollars ($1,503). The annual renewal fee
of the license shall be four thousand eighty-five dollars ($4,085) and may
be increased to five thousand seven hundred sixty-two dollars ($5,762).

(v) The fee for the issuance of a nonresident sterile compounding
pharmacy license shall be eight thousand five hundred dollars ($8,500) and
may be increased to sixteen thousand five hundred two dollars ($16,502).
The annual renewa of the license shall be eight thousand five hundred
dollars ($8,500) and may be increased to seventeen thousand forty dollars
($17,040). In addition to paying that application fee, the nonresident sterile
compounding pharmacy shall deposit, when submitting the application, a
reasonable amount, as determined by the board, necessary to cover the
board's estimated cost of performing the inspection required by Section
4127.2. If the required deposit is not submitted with the application, the
application shall be deemed to be incomplete. If the actual cost of the
inspection exceeds the amount deposited, the board shall provide to the
applicant a written invoice for the remaining amount and shall not take
action on the application until the full amount has been paid to the board.
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If the amount deposited exceeds the amount of actual and necessary costs
incurred, the board shall remit the difference to the applicant. The feefor a
temporary license shall be one thousand five hundred dollars ($1,500) and
may be increased to two thousand dollars ($2,000).

(w) The fee for the issuance of an outsourcing facility license shall be
twenty-five thousand dollars ($25,000) and may be increased to thirty-five
thousand two hundred fifty-six dollars ($35,256). The fee for the renewal
of an outsourcing facility license shall be twenty-five thousand dollars
($25,000) and may beincreased to forty-one thousand three hundred sixty-six
dollars ($41,366). Thefeefor atemporary outsourcing facility license shall
be four thousand dollars ($4,000) and may be increased to five thousand
six hundred forty-two dollars ($5,642).

(X) Thefeefor theissuance of anonresident outsourcing facility license
shall be twenty-eight thousand five hundred dollars ($28,500) and may be
increased to forty-two thousand three hundred eighteen dollars ($42,318).
The fee for the renewal of a nonresident outsourcing facility license shall
be twenty-eight thousand five hundred dollars ($28,500) and may be
increased to forty-six thousand three hundred fifty-three dollars ($46,353).
In addition to paying that application fee, the nonresident outsourcing facility
shall deposit, when submitting the application, a reasonable amount, as
determined by the board, necessary to cover the board’s estimated cost of
performing theinspection required by Section 4129.2. If the required deposit
is not submitted with the application, the application shall be deemed to be
incomplete. If the actual cost of the inspection exceedsthe amount deposited,
the board shall provide to the applicant awritten invoice for the remaining
amount and shall not take action on the application until the full amount
has been paid to the board. If the amount deposited exceeds the amount of
actual and necessary costs incurred, the board shall remit the difference to
the applicant. The fee for atemporary nonresident outsourcing license shall
be four thousand dollars ($4,000) and may be increased to five thousand
six hundred forty-two dollars ($5,642).

(y) Thefee for the issuance of a centralized hospital packaging license
shall be three thousand eight hundred fifteen dollars ($3,815) and may be
increased to five thousand three hundred eighteen dollars ($5,318). The
annual renewal of the license shall be two thousand nine hundred twelve
dollars ($2,912) and may be increased to four thousand one hundred seven
dollars ($4,107).

(2) (1) The fee for the issuance of a license to a correctional clinic
pursuant to Article 13.5 (commencing with Section 4187) shall be six
hundred twenty dollars ($620) and may be increased to eight hundred
seventy-three dollars ($873). The annual renewal fee for that correctional
clinic license shall be four hundred dollars ($400) and may be increased to
five hundred sixty-one dollars ($561).

(2) Thefeefor the issuance of an ADDS license to a correctional clinic
pursuant to Article 13.5 (commencing with Section 4187) shall be five
hundred dollars ($500) and may be increased to seven hundred five dollars
($705). The annual renewal fee for the correctional clinic ADDS shall be
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four hundred dollars ($400) and may beincreased to five hundred sixty-one
dollars ($561).

(aa) The fee for an ADDS license shall be five hundred twenty-five
dollars ($525) and may be increased to seven hundred forty-one dollars
($741). The fee for the annual renewal of the license shall be four hundred
fifty-three dollars ($453) and may be increased to six hundred thirty-nine
dollars ($639).

(ab) The application and initial license fee for a remote dispensing site
pharmacy application shall be one thousand seven hundred thirty dollars
($1,730) and may be increased to two thousand four hundred forty dollars
($2,440). The fee for the annual renewal shall be one thousand twenty-five
dollars ($1,025) and may be increased to two thousand dollars ($2,000).
Thefeefor atemporary license shall be eight hundred ninety dollars ($890)
and may be increased to one thousand one hundred ninety-nine dollars
(%1,199).

(ac) The application and initial license fee to operate EMSADDS shall
be one hundred fifty dollars ($150) and may be increased to three hundred
eighty dollars ($380) per machine. The fee for the annual renewal shall be
two hundred dollars ($200) and may be increased to two hundred
seventy-three dollars ($273). The license fee may not be transferred to a
different location if the EMSADDS is moved. The application and renewal
fee for a licensed wholesaler that is also an emergency medical services
provider agency shall be eight hundred ten dollars ($810) and may be
increased to one thousand one hundred forty-three dollars ($1,143).

(ad) The fee for application and issuance of an initial license as a
designated paramedic shall be three hundred fifty dollars ($350) and may
be increased to four hundred ninety-four dollars ($494). The fee of biennial
renewal shall be two hundred dollars ($200) and may be increased to two
hundred ninety-two dollars ($292).

(ae) Thefeefor an application for an advanced practice pharmacist license
and renewal of advanced practice pharmacist license shall be three hundred
dollars ($300) and may beincreased to four hundred eighteen dollars ($418).

(af) This section shall become operative on January 1, 2025.

SEC. 18. Section 4531.1 of the Business and Professions Code is
amended to read:

4531.1. (@) The approval process for a school or program shall be
consistent with the following timelines:

(1) (A) Upon receipt of a letter of intent to submit an application for
approval asaschool or program for psychiatric technicians, the board shall
notify the proposed school or program of the steps in the approval process
and provide an estimated wait time until active assignment to a nursing
education consultant.

(B) Upon active assignment of anursing education consultant, the school
or program shall submit an initial application for approval within 60 days.

(2) (A) Within 30 daysof thedatethe board receivesaninitial application
for approval, the board shall notify the school or program whether the
application is complete.
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(B) A naticethat aninitia application isnot complete shall specify what
additional documents or payment of feesthe school or program isrequired
to submit to the board to make the application complete.

(3) Within 60 daysfrom the date the board notifies the school or program
that the initial application is not complete, the school or program shall
provide the missing information. If aschool or program fails to submit the
required information, the board shall take the application out of consideration
consistent with subdivision (c) of Section 4531.2. The board may provide
aschool or program with an additional 30 daysto completeits application.

(4) Withinsix months of the date the board receivesaninitial application
for approval as a school or program, the board shall approve the school or
program, deny approval, or notify the school or program that corrective
action isrequired.

(b) A school or program for psychiatric technicians seeking approval by
the board shall remit to the board for deposit in the Vocational Nursing and
Psychiatric Technicians Fund feesin accordance with thefollowing schedule:

(1) Thenonrefundableinitial application fee shall bein an amount equal
to the reasonable costs incurred by the board in reviewing and processing
the application up to five thousand dollars ($5,000).

(2) (A) Except as provided in subparagraph (B), the final approval fee
shall be in an amount equal to the reasonable costs incurred by the board
inthe application approval process up to fifteen thousand dollars ($15,000).

(B) The final approva fee for an applicant program that meets the
following criteriashall bein an amount equal to the reasonable costsincurred
by the board in the application approval process up to five thousand dollars
(%5,000):

(i) The program is affiliated with an approved school or program that is
in good standing.

(ii) The program utilizes the curriculum and policies approved by the
board for the approved school or program.

(3) The continuing approval fee shall be in an amount equal to the
reasonable costs incurred by the board in providing oversight and review
of aschool or program up to five thousand dollars ($5,000) once every four
years.

(c) If the board makes an initial determination that the cost of providing
oversight and review of a school or program under this section is less than
the amount of any fees required to be paid by that school or program, the
board shall decrease the fees applicable to that institution to an amount that
is proportional to the board's reasonabl e costs associated with that school
or program.

(d) Theboard may reduce the continuing approval fees, by no more than
one-half of the established fee, for a program that experiences a reduction
in enrollment capacity that directly leads to a reduction in state funding.
Theboard shall require aprogram to provide documentation for the purposes
of issuing the fee reduction.

() (1) Notwithstanding Chapter 3.5 (commencing with Section 11340)
of Part 1 of Division 3 of Title 2 of the Government Code, the board shall,
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without taking any further regulatory action, implement, interpret, or make
specific this section by means of provider bulletins or similar instructions
until emergency regulations are adopted pursuant to paragraph (2). The
board shall provide written notice 30 days prior to the adoption of any
instruction under this paragraph and post the notice on itsinternet website.
Itistheintent of the Legislature that the board have temporary authority as
necessary to implement program changes until completion of the regulatory
process.

(2) The board shall adopt emergency regulations no later than June 30,
2022. The adoption of regulations shall be deemed an emergency and
necessary to avoid serious harm to the public peace, health, safety, or general
welfare within the meaning of Section 11342.545 of the Government Code,
and the board need not make awritten finding of emergency as required by
Section 11346.1 of the Government Code. Notwithstanding subdivisions
(e) and (h) of Section 11346.1 of the Government Code, the board may
annually readopt any emergency regulation authorized by this section that
is the same as or substantially equivalent to an emergency regulation
previously adopted pursuant to this section until January 1, 2024.

(3) Theinitial adoption of emergency regulations and the readoption of
emergency regulations authorized by this section shall be submitted to the
Office of Administrative Law for filing with the Secretary of State. The
emergency regulations shall remain in effect for no more than one year from
the date any regulation became effective as an emergency regulation.

(f) Thissection shall remain in effect only until January 1, 2025, and as
of that date is repealed.

SEC. 19. Section 4836.2 of the Business and Professions Code is
amended to read:

4836.2. (a) Applicationsfor aveterinary assistant controlled substance
permit shall be upon aform furnished by the board.

(b) The board may suspend or revoke the controlled substance permit of
aveterinary assistant after notice and hearing for any cause provided in this
subdivision. The proceedings under this section shall be conducted in
accordance with the provisions for administrative adjudication in Chapter
5 (commencing with Section 11500) of Part 1 of Division 3 of Title 2 of
the Government Code, and the board shall have al the powers granted
therein. The board may deny, revoke, or suspend a veterinary assistant
controlled substance permit, or, subject to terms and conditions deemed
appropriate by the board, issue aprobationary veterinary assistant controlled
substance permit, for any of the following reasons:

(1) Theemployment of fraud, misrepresentation, or deceptionin obtaining
aveterinary assistant controlled substance permit.

(2) Chronicinebriety or habitual use of controlled substances.

(3) Theapplicant or permitholder has been convicted of astate or federal
felony controlled substance violation.

(4) Violating or attemptsto violate, directly or indirectly, or assisting in
or abetting the violation of, or conspiring to violate, any provision of this
chapter, or of the regulations adopted under this chapter.
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(5) Conviction of a crime substantially related to the qualifications,
functions, or duties of veterinary medicine, veterinary surgery, or veterinary
dentistry, in which case the record of the conviction shall be conclusive
evidence.

(c) (1) As part of the application for a veterinary assistant controlled
substance permit, the applicant shall submit to the Department of Justice
fingerprint images and related information, as required by the Department
of Justicefor all veterinary assistant applicants, for the purposes of obtaining
information as to the existence and content of a record of state or federal
convictions and state or federal arrests and information as to the existence
and content of arecord of state or federal arrests for which the Department
of Justice establishes that the person is free on bail or on the person’s own
recognizance pending trial or appeal.

(2) When received, the Department of Justice shall forward to the Federal
Bureau of Investigation requests for federal summary criminal history
information that it receives pursuant to this section. The Department of
Justice shall review any information returned to it from the Federal Bureau
of Investigation and compile and disseminate a response to the board
summarizing that information.

(3) The Department of Justice shall provide a state or federal level
response to the board pursuant to paragraph (1) of subdivision (p) of Section
11105 of the Penal Code.

(4) The Department of Justice shall charge a reasonabl e fee sufficient to
cover the cost of processing the request described in this subdivision.

(d) The board shall request from the Department of Justice subsequent
notification service, as provided pursuant to Section 11105.2 of the Penal
Code, for persons described in paragraph (1) of subdivision (c).

SEC. 20. Section 5134 of the Business and Professions Codeisamended
to read:

5134. The amount of fees prescribed by this chapter is as follows:

(@) The fee to be charged to each applicant for the certified public
accountant examination shall be fixed by the board at an amount not to
exceed six hundred dollars ($600). The board may charge a reexamination
fee not to exceed seventy-five dollars ($75) for each part that is subject to
reexamination.

(b) The application fee to be charged to each applicant for issuance of a
certified public accountant certificate shall be fixed by the board at an
amount not to exceed seven hundred dollars ($700).

(c) After June 30, 2024, the fee to be charged to each applicant for
registration as a partnership or professional corporation shall not be less
than two hundred fifty dollars ($250) and shall not exceed two thousand
dollars ($2,000).

(d) (1) The biennia renewal fee for a certified public accountant to
engage in the practice of public accountancy, as specified in Section 5070,
shall be three hundred forty dollars ($340) for permits expiring after June
30, 2024.
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(2) The biennial renewal fee for a certified public accountant to engage
in the practice of public accountancy, as specified in Section 5070, shall be
four hundred dollars ($400) for permits expiring after June 30, 2026.

() (1) The biennia renewa fee for a partnership or professional
corporation shall be four hundred dollars ($400) for permits expiring after
June 30, 2024.

(2) Thebiennial renewal feefor apartnership or professional corporation
shall be five hundred twenty dollars ($520) for permits expiring after June
30, 2026.

(f) If the board has unencumbered funds in an amount that is equal to
more than the board’s operating budget for the next two fiscal years, the
board may fix the biennial renewal feesby regulation at an amount lessthan
those identified in subdivision (d) for certified public accountants and
subdivision (e) for partnerships and professional corporations.

(g) Theapplication feeto becharged to each applicant for aretired status
license, as described in Section 5070.1, shall be fixed by the board at an
amount not to exceed two hundred fifty dollars ($250).

(h) The application feeto be charged to each applicant for restoration of
alicensein aretired status to an active status pursuant to subdivision (f) of
Section 5070.1 shall be fixed by the board at an amount not to exceed one
thousand dollars ($1,000).

(i) Theddinguency fee shall be 50 percent of the accrued renewal fee.

(i) Theinitia permit feeisan amount egqual to the renewal fee in effect
onthelast regular renewal date before the date on which the permit isissued,
except that, if the permit isissued one year or less beforeit will expire, then
theinitial permit fee isan amount equal to 50 percent of the renewal feein
effect on the last regular renewal date before the date on which the permit
is issued. The board may, by regulation, provide for the waiver or refund
of theinitial permit fee where the permit isissued less than 45 days before
the date on which it will expire.

(k) (1) Theannual feeto becharged anindividual for apracticeprivilege
pursuant to Section 5096 with an authorization to sign attest reports shall
be fixed by the board at an amount not to exceed one hundred twenty-five
dollars ($125).

(2) The annual fee to be charged an individual for a practice privilege
pursuant to Section 5096 without an authorization to sign attest reports shall
be fixed by the board at an amount not to exceed 80 percent of the fee
authorized under paragraph (1).

() The fee to be charged for the certification of documents evidencing
passage of the certified public accountant examination, the certification of
documents evidencing the grades received on the certified public accountant
examination, or the certification of documents evidencing licensure shall
be twenty-five dollars ($25).

(m) The board shall fix the fees in accordance with the limits of this
section and any increase in a fee fixed by the board shall be pursuant to
regulation duly adopted by the board in accordance with the limits of this
section.
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(n) It isthe intent of the Legislature that, to ease entry into the public
accounting profession in California, any administrative cost to the board
related to the certified public accountant examination or issuance of the
certified public accountant certificate that exceeds the maximum fees
authorized by this section shall be covered by the fees charged for the
biennia renewal of the permit to practice.

SEC. 20.5. Section 5134 of the Business and Professions Code is
amended to read:

5134. The amount of fees prescribed by this chapter is as follows:

(@) The fee to be charged to each applicant for the certified public
accountant examination shall be fixed by the board at an amount not to
exceed six hundred dollars ($600). The board may charge a reexamination
fee not to exceed seventy-five dollars ($75) for each part that is subject to
reexamination.

(b) The application fee to be charged to each applicant for issuance of a
certified public accountant certificate shall be fixed by the board at an
amount not to exceed seven hundred dollars ($700).

(c) After June 30, 2024, the fee to be charged to each applicant for
registration as a partnership or professional corporation shall not be less
than two hundred fifty dollars ($250) and shall not exceed two thousand
dollars ($2,000).

(d) (1) The biennia renewa fee for a certified public accountant to
engage in the practice of public accountancy, as specified in Section 5070,
shall be three hundred forty dollars ($340) for permits expiring after June
30, 2024.

(2) The biennial renewal fee for a certified public accountant to engage
in the practice of public accountancy, as specified in Section 5070, shall be
four hundred dollars ($400) for permits expiring after June 30, 2026.

() (1) The biennia renewa fee for a partnership or professional
corporation shall be four hundred dollars ($400) for permits expiring after
June 30, 2024.

(2) Thebiennia renewal feefor apartnership or professional corporation
shall be five hundred twenty dollars ($520) for permits expiring after June
30, 2026.

(f) If the board has unencumbered funds in an amount that is equal to
more than the board’s operating budget for the next two fiscal years, the
board may fix the biennial renewal fees by regulation at an amount lessthan
those identified in subdivision (d) for certified public accountants and
subdivision (e) for partnerships and professional corporations.

(9) Theapplicationfeeto be charged to each applicant for aretired status
license, as described in Section 5070.1, shall be fixed by the board at an
amount not to exceed two hundred fifty dollars ($250).

(h) The application feeto be charged to each applicant for restoration of
alicensein aretired status to an active status pursuant to subdivision (f) of
Section 5070.1 shall be fixed by the board at an amount not to exceed one
thousand dollars ($1,000).

(i) Theddinguency fee shall be 50 percent of the accrued renewal fee.
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(j) Theinitial permit feeisan amount equal to the renewal fee in effect
onthelast regular renewal date before the date on which the permit isissued,
except that, if the permit isissued one year or lessbeforeit will expire, then
theinitial permit fee is an amount equal to 50 percent of the renewal feein
effect on the last regular renewal date before the date on which the permit
is issued. The board may, by regulation, provide for the waiver or refund
of theinitial permit fee where the permit isissued less than 45 days before
the date on which it will expire.

(k) The fee to be charged for the certification of documents evidencing
passage of the certified public accountant examination, the certification of
documents evidencing the grades received on the certified public accountant
examination, or the certification of documents evidencing licensure shall
be twenty-five dollars ($25).

() Theboard shall fix the feesin accordance with the limits of thissection
and any increase in afee fixed by the board shall be pursuant to regulation
duly adopted by the board in accordance with the limits of this section.

(m) Itistheintent of the Legidature that, to ease entry into the public
accounting profession in California, any administrative cost to the board
related to the certified public accountant examination or issuance of the
certified public accountant certificate that exceeds the maximum fees
authorized by this section shall be covered by the fees charged for the
biennial renewal of the permit to practice.

SEC. 21. Section 5681 of the Business and Professions Codeisamended
to read:

5681. The fees prescribed by this chapter for landscape architect
applicants and landscape architect licensees shall be fixed by the board as
follows:

(@) The application fee for reviewing an applicant’s eligibility to take
any section of the examination shall be one hundred dollars ($100).

(b) Thefeefor any section of the examination administered by the board
shall not exceed the actual cost to the board for purchasing and administering
each exam. The fee for the California Supplemental Examination shall be
three hundred fifty dollars ($350). The board may adopt regulations to set
thefeeat ahigher amount, up to amaximum of four hundred dollars ($400).

(c) Thefeefor an original license shall be seven hundred dollars ($700)
and the board may adopt regulations to set the fee at a higher amount, up
to amaximum of eight hundred dollars ($800), except that, if thelicenseis
issued less than one year before the date on which it will expire, then the
fee shall equal 50 percent of the feefixed by the board for an original license.
The board may, by appropriate regulation, provide for the waiver or refund
of theinitial license fee where the license isissued less than 45 days before
the date on which it will expire.

(d) Thefeefor aduplicate license shall be three hundred dollars ($300).

(e) The renewal fee shall be seven hundred dollars ($700). The board
may adopt regulations to set the fee at a higher amount, up to a maximum
of eight hundred dollars ($800).
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(f) The penalty for failure to notify the board of a change of address
within 30 daysfrom an actual changein address may not exceed fifty dollars
($50).

(g) The delinquency fee shall be 50 percent of the renewal fee for the
license in effect on the date of the renewal of the license, but not less than
fifty dollars ($50) nor more than two hundred dollars ($200).

(h) Thefeefor filing an application for approval of a school pursuant to
Section 5650 may not exceed six hundred dollars ($600) charged and
collected on an biennial basis.

SEC. 22. Section 5800 of the Business and Professions Codeisamended
to read:

5800. Asused in thischapter:

(a) “Certified Interior Designer” means a person who prepares and
submits nonstructural or nonseismic plans consistent with Sections 5805
and 5538 to local building departments that are of sufficient complexity so
asto require the skills of alicensed contractor to implement them, and who
engages in programming, planning, designing, and documenting the
construction and instal lation of nonstructural or nonseismic elements, finishes
and furnishingswithin theinterior spaces of abuilding, and has demonstrated
by means of education, experience and examination, the competency to
protect and enhance the health, safety, and welfare of the public.

(b) An “interior design organization” means the California Council for
Interior Design Certification (council), a nonprofit organization that is
exempt from taxation under Section 501(c)(3) of Title 26 of the United
States Code, and consists of Certified Interior Designers whose governing
board includes representatives of the public.

SEC. 23. Section 5801 of the Business and Professions Codeisamended
to read:

5801. A Certified Interior Designer may obtain astamp from the council
that shall include a number that uniquely identifies and bears the name of
that Certified Interior Designer and identifies the individual as either a
Certified Interior Designer or a Certified Interior Designer with commercial
designation if the Certified Interior Designer has met the requirements
pursuant to paragraph (2) of subdivision (a) of Section 5811.1. The stamp
certifies that the Certified Interior Designer has provided the council with
evidence of mesting the education, experience, and examination requirements
pursuant to Section 5811.1.

SEC. 24. Section 5801.1 of the Business and Professions Code is
amended to read:

5801.1. The procedure for the issuance of a stamp by the council under
Section 5801, including the examinations recognized and required by the
council, shall be subject to the occupational analyses and examination
validation required by Section 139 every five to seven years.

SEC. 25. Section 5802 of the Business and Professions Codeisamended
to read:

5802. (a) All drawings, specifications, or documents prepared for
submission to any government regulatory agency by any Certified Interior
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Designer, or under their supervision shall be affixed by astamp, as specified
in Section 5801, and signed by that Certified Interior Designer.

(b) All documentsshall beidentified asinterior design documents, which
are not architectural or engineering documents.

SEC. 26. Section 5803 of the Business and Professions Codeisamended
to read:

5803. A Certified Interior Designer, asdefined in this chapter, is exempt
from Chapter 9 (commencing with Section 7000) of Division 3 insofar as
they aredesigning systemsfor work to be performed by alicensed contractor.

SEC. 27. Section 5804 of the Business and Professions Code isamended
to read:

5804. Itisanunfair business practicefor any Certified Interior Designer
or any other person to advertise or put out any sign or card or other device,
including any stamp or seal, or to represent to the public through any print
or electronic media, that the person is “ state certified” to practice interior
design, or to use any other words or symbols that represent to the public
that the person is so certified.

SEC. 28. Section 5805 of the Business and Professions Code isamended
to read:

5805. Nothinginthischapter shall preclude Certified Interior Designers
or any other person from submitting interior design plans for commercial
or residential buildings to local building officials, except as provided in
Section 5538. In exercising discretion with respect to the acceptance of
interior design plans, thelocal building official shall referencethe California
Building Standards Code and the occupational title standard set forth in
Section 5800.

SEC. 29. Section 5807 of the Business and Professions Codeisamended
to read:

5807. (&) A Certified Interior Designer shall use awritten contract when
contracting to provide interior design services to a client pursuant to this
chapter. The written contract shall be executed by the Certified Interior
Designer and the client, or the client’s representative, prior to the Certified
Interior Designer commencing work. Thewritten contract shall include, but
not be limited to, all of the following:

(1) A description of the services to be provided to the client by the
Certified Interior Designer.

(2) A description of any basis of compensation applicableto the contract
and the method of payment agreed upon by the parties.

(3) Thename, address, and certification number of the Certified Interior
Designer and the name and address of the client.

(4) A description of the procedure that the Certified Interior Designer
and the client will use to accommodate additional services.

(5) A description of the procedure to be used by any party to terminate
the contract.

(6) A three-day rescission clause in accordance with Chapter 2
(commencing with Section 1688) of Title 5 of Part 2 of Division 3 of the
Civil Code.
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(7) A written disclosure stating whether the Certified Interior Designer
carries errors and omissions insurance.

(b) Subdivision (&) shall not apply to any of the following:

(1) Interior design servicesrendered by a Certified Interior Designer for
which the client will not pay compensation.

(2) Interior design services rendered by a Certified Interior Designer to
any of the following:

(A) An architect licensed under Chapter 3 (commencing with Section
5500).

(B) A landscape architect licensed under Chapter 3.5 (commencing with
Section 5615).

(C) An engineer licensed under Chapter 7 (commencing with Section
6700).

(c) As usad in this section, “written contract” includes a contract in
electronic form.

SEC. 30. Section 5811.1 of the Business and Professions Code is
amended and renumbered to read:

5811. (a) The Cdifornia Council for Interior Design Certification, as
defined in subdivision (b) of Section 5800, is hereby established to carry
out the responsibilities and duties set forth in this chapter.

(b) The meetings of the council issuing stamps under Section 5801 shall
be subject to the rules of the Bagley-Keene Open Meeting Act (Article 9
(commencing with Section 11120) of Chapter 1 of Part 1 of Division 3 of
Title 2 of the Government Code).

(c) The council may take reasonable actions to carry out its
responsibilities and duties, as set forth in this chapter.

(d) The council may adopt bylaws, rules, and procedures necessary to
effectuate the purposes of this chapter.

(e) The council may establish application fees, renewal fees, and other
fees related to the regulatory costs of providing services and carrying out
the council’ s responsihilities and duties pursuant to this chapter. These fees
shall not exceed the reasonable costs to the council of providing those
services and carrying out those responsibilities and duties.

SEC. 31. Section5811.1 isadded to the Business and Professions Code,
to read:

5811.1. (& The council may issue a certification to any applicant who
provides satisfactory evidence that they meet all of the requirements of this
chapter and who complieswith the bylaws, rules, and procedures established
by the council.

(1) In order to obtain a certification, an applicant shall submit an
application as provided by the council and provide the council with
satisfactory evidence that they meet all of the following reguirements:

(A) Passage of an interior design examination approved by the council.

(B) Any of the following education and experience pathways:

(i) The person is a graduate of a four- or five-year accredited interior
design degree program, and has two years of diversified interior design
experience.
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(ii) The person has completed a three-year accredited interior design
certificate program, and has completed three years of diversified interior
design experience.

(iii) The person has completed a two-year accredited interior design
program and has completed four years of diversified interior design
experience.

(iv) The person has at least eight years of interior design education, or
at least eight years of diversified interior design experience, or acombination
of interior design education and diversified interior design experience that
together total at least eight years.

(C) All feesrequired by the council, as described in subdivision (€) of
Section 5811, have been paid.

(2) Thecouncil may issueacommercial designation to aCertified Interior
Designer or qualified applicant who, in addition to the requirements in
paragraph (1), passes additional interior design courses and examinations,
as determined to be required by the council.

(b) (1) Any certificate under this chapter shall be subject to renewal every
two years in a manner prescribed by the council, and shall expire unless
renewed in that manner. The council may provide for the late renewal of a
registration.

(2) The council may require Certified Interior Designers to complete
continuing education specific to the practice of interior design each two-year
certification cycle.

SEC. 32. Section 5812 of the Business and Professions Code isamended
to read:

5812. Itisanunfair business practicefor any person to represent or hold
themselves out as, or to use the title “Certified Interior Designer” or any
other term, such as “licensed,” “registered,” or “CID,” that implies or
suggeststhat the personis certified as an interior designer when they do not
hold avalid certification as provided in Sections 5800 and 5801.

SEC. 33. Section 12703.1 of the Business and Professions Code is
amended to read:

12703.1. (@) In addition to any other requirements for issuance of a
license pursuant to this chapter, if the applicant is arecycler or junk dealer
as defined in Section 21601, the department shall require the applicant to
furnish al of the following information accurately on any application for a
new license or the renewal of alicenseissued pursuant to this chapter:

(1) A copy of the applicant’s current business license.

(2) A statement indicating that the applicant has either filed an application
for a stormwater permit or is not required to obtain a stormwater permit.

(3) A statement indicating that the applicant has the equi pment necessary
to comply with the photographic and thumbprinting requirements for the
purchase and sale of nonferrous materials pursuant to Section 21608.5 or a
statement indicating that the applicant will not be purchasing or selling
nonferrous materials and is not required to comply with Section 21608.5.
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(4) A statement indicating that the applicant has requested to receive
theft alert notifications pursuant to subdivision (a) of Section 21608.7, unless
that requirement does not apply pursuant to subdivision (b) of that section.

(5) The name or names of any deputy weighmasters.

(b) Thedepartment shall issuealicenseto ajunk dealer or recycler upon
receipt of an application for a new license or renewal of a license that
containstheinformation required by subdivision (a) and that isaccompanied
by the appropriate fee.

(c) (1) The department shall make a thorough investigation of al the
information contained in the application required by subdivision (a) within
90 days for a new license, and within one calendar year for arenewal of a
license.

(2) Notwithstanding Section 12708, if the department determines that
theinformation submitted pursuant to subdivision (a) ismaterially inaccurate,
the department shall revoke the license issued to a junk dealer or recycler
unless the junk dealer or recycler complies with the requirements of
subdivision (&) within 14 days of notice from the department of a proposed
revocation pursuant to this subdivision.

(3) A junk dealer or recycler whose license has been revoked pursuant
to this subdivision is entitled to a hearing conducted pursuant to Chapter 5
(commencing with Section 11500) of Part 1 of Division 3 of Title 2 of the
Government Code.

(d) Thesecretary may enter into acooperative agreement with any county
sealer to carry out the provisions of this section.

(e) This section shall not apply to a pawnbroker licensed pursuant to
Chapter 3 (commencing with Section 21300) of Division 8 of the Financial
Code and a secondhand dealer licensed pursuant to Article 4 (commencing
with Section 21625) of Chapter 9 of Division 8.

(f) Thissection shall remain in effect only until January 1, 2028, and as
of that dateisrepealed, unless alater enacted statute, that is enacted before
January 1, 2028, deletes or extends that date.

SEC. 34. Section 12704 of the Business and Professions Code, as
amended by Section 2 of Chapter 392 of the Statutes of 2018, is amended
to read:

12704. (a) A weighmaster shall pay to the department the following
license fee for each license year as applicable to the operation:

(1) Seventy-five dollars ($75) if the weighmaster is operating at a fixed
location.

(2) Thirty dollars ($30) for each additional fixed location at which the
weighmaster is operating.

(3) Two hundred dollars ($200) if the weighmaster is operating at other
than afixed location.

(4) Twenty dollars ($20) for each deputy weighmaster.

(b) In addition to the license fees set forth in subdivision (a), a
weighmaster who isarecycler or ajunk dealer as defined in Section 21601
or is performing services on behalf of a recycler or junk dealer shall also
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pay to the department the following license fee for each license year as
applicable to the operation:

(1) Fivehundred dollars ($500) if the weighmaster isoperating at afixed
location.

(2) Five hundred dollars ($500) for each additional fixed location at
which the weighmaster is operating.

(3) Five hundred dollars ($500) if the weighmaster is operating at other
than afixed location.

(c) “Licenseyear” meansthe period of time beginning with thefirst day
of the month the weighmaster is required to be licensed in this state, and
ending on the date designated by the secretary for expiration of the license,
or yearly intervals after the first renewal.

(d) “Location” means a premise on which weighing, measuring, or
counting devices are used.

(e) Thissection shall remain in effect only until January 1, 2028, and as
of that dateisrepealed, unless alater enacted statute, that is enacted before
January 1, 2028, deletes or extends that date.

SEC. 35. Section 12704 of the Business and Professions Code, as
amended by Section 3 of Chapter 392 of the Statutes of 2018, is amended
to read:

12704. (a) A weighmaster shall pay to the department the following
license fee for each license year as applicable to the operation:

(1) Seventy-five dollars ($75) if the weighmaster is operating at a fixed
location.

(2) Thirty dollars ($30) for each additiona fixed location at which the
weighmaster is operating.

(3) Two hundred dollars ($200) if the weighmaster is operating at other
than afixed location.

(4) Twenty dollars ($20) for each deputy weighmaster.

(b) “Licenseyear” meansthe period of time beginning with the first day
of the month the weighmaster is required to be licensed in this state, and
ending on the date designated by the secretary for expiration of the license,
or yearly intervals after the first renewal.

(c) “Location” means a premise on which weighing, measuring, or
counting devices are used.

(d) This section shall become operative on January 1, 2028.

SEC. 36. Section 12709 of the Business and Professions Code, as
amended by Section 4 of Chapter 392 of the Statutes of 2018, is amended
to read:

12709. (a) All license fees collected pursuant to this chapter shall be
deposited in the Department of Food and Agriculture Fund to be expended
by the department for the administration and enforcement of this chapter,
except as provided in subdivision (b).

(b) License fees collected pursuant to subdivision (b) of Section 12704
shall be deposited in a special account in the Department of Food and
Agriculture Fund to be expended by the department for the administration
and enforcement of Section 12703.1.
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(c) Thissection shall remain in effect only until January 1, 2028, and as
of that date is repealed, unless alater enacted statute, that is enacted before
January 1, 2028, deletes or extends that date.

SEC. 37. Section 12709 of the Business and Professions Code, as
amended by Section 5 of Chapter 392 of the Statutes of 2018, is amended
to read:

12709. (a) All license fees collected pursuant to this chapter shall be
deposited in the Department of Food and Agriculture Fund to be expended
by the department for the administration and enforcement of this chapter.

(b) This section shall become operative on January 1, 2028.

SEC. 38. Section 20.5 of this bill incorporates amendments to Section
5134 of the Business and Professions Code proposed by both this bill and
Senate Bill 887. That section of this bill shall only become operativeif (1)
both bills are enacted and become effective on or before January 1, 2024,
(2) each bill amends Section 5134 of the Business and Professions Code,
and (3) this hill is enacted after Senate Bill 887, in which case Section 20
of this bill shall not become operative.

SEC. 39. No reimbursement is required by this act pursuant to Section
6 of Article X111 B of the California Constitution because the only costs that
may beincurred by alocal agency or school district will beincurred because
this act creates anew crime or infraction, eliminates a crime or infraction,
or changes the penalty for a crime or infraction, within the meaning of
Section 17556 of the Government Code, or changes the definition of acrime
within the meaning of Section 6 of Article XIlI B of the Caifornia
Constitution.
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TELEHEALTH BARRIERS SURVEY




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
The Board of Psychology is beginning to examine the factors that impact the availability
of psychological services offered by telehealth. Telehealth is providing psychological
services by internet or telephone. The following survey is to understand the barriers to
telehealth for consumers.

T.lama

O client of psychological services
O Prospective client for psychological services
(O Advocate for psychological services

O Other (please specify)




2. In which California County do you reside?

O Alameda O Marin (O san Mateo
O Alpine (O Mariposa (O Santa Barbara
O Amador O Mendocino O Santa Clara
O Butte O Merced Q Santa Cruz
(O calaveras (O Modoc (O Shasta

(O colusa (O Mono O sierra

Q Contra Costa O Monterey O Siskiyou
O Del Norte O Napa Q Solano

(O El Dorado (O Nevada (O Sonoma
O Fresno O Orange O Stanislaus
O Glenn Q Placer Q Sutter

(O Humboldt (O Plumas (O Tehama
O Imperial Q Riverside O Trinity

O Inyo (O sacramento O Tulare

O Kern (O Ssan Benito O Tuolumne
O Kings O San Bernardino O Ventura
Q Lake O San Diego O Yolo

Q Lassen O San Francisco O Yuba

O Los Angeles (O san Joaquin

O Madera O San Luis Obispo

3. Are you comfortable receiving psychological services via telehealth?

O Yes
O No




4. If you receive telehealth, where are you when you receive your services?

(O Home

O Office

O Different clinic/medical location
(O 1do not receive telehealth services

O Other (please specify)




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
Are There Barriers

5. Have you experienced any barriers or problems in accessing telehealth?

O Yes
O No




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
Technical Barriers to Telehealth

6. What are the technical barriers to telehealth that you have experienced?

O Internet access (e.g., Wi-fi speed) (O The therapist’s ability to provide service
by electronic means

(O Selected Software Application

(O Hardware/Computer Support

O Other (please specify)

(O Not applicable

7. What are the financial barriers to telehealth that you have experienced?

O Insurance reimbursement O Costs of technology
O Ability to pay for services
(O Medical/Medicare reimbursement

O Other (please specify)

(O Not applicable




8. What are the physical or cultural barriers to telehealth that you have experienced?

O Language or communication O Physical limitations
(O Lack of diverse providers
O Reasonable accommodations

O Other (please specify)

O Not applicable




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
Additional Concerns

9. Are there additional concerns related to telehealth which you wish to share?




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
Demographics Question

*10. Would you be willing to provide demographic information?

O Yes
O No




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers

Demographic Survey
This is an optional part of the survey. The following questions have been provided by
the California Department of Health Care Access and Information (hcai.ca.gov).

1. What sex were you assigned at birth, on your original birth certificate? (select only
one)

O Male
O Female
O Unknown/Undetermined

(O Decline to state

12. How do you describe yourself?

O Male (O Do not identify as male, female, or

transgender
O Female

O Decline to state
O Transgender

13. Do you consider yourself to be:

O Gay or lesbian
O Bisexual
O straight or heterosexual

O Other (please specify)

O Decline to state




14. With which race(s) do you identify? (Select all that apply)

D African American
(] African

D Alaska Native

D American Indian
[ ] Asian

(] Black

D European

(] other (please specify)

(] Hispanic, Latino/a, or of Spanish origin
(] Middle Eastern

[:] Native American

(] Native Hawaiian or other Pacific Islander

(] White/Caucasian

(] Decline to state




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
Details

15. Asian Details (select all that apply)

(] Asian Indian (] Malaysian
I:] Cambodian |:] Pakistani

[ ] Chinese (] Singaporean
(] Filipino [ ] Taiwanese
D Indonesian D Thai

(] Japanese (] Vietnamese
D Korean

D Laotian/Hmong

(] other (please specify)

(] Decline to state




16. Native Hawaiian or other Pacific Islander (Select all that apply)

(] Fijian (] Guamanian
(] Guamanian (] Hawaiian
D Hawaiian [:] Samoan

[ ] samoan (] Tongan

(] Tongan

(] Fijian

(] Other (please specify)

(] Decline to state

17. Are you Hispanic, Latino/a, or of Spanish origin? One or more categories may be
selected.

[ JNo (] Yes, Other Hispanic, Latino/a or Spanish
origin
(] Yes, Central American

(] Yes, Puerto Rican
D Yes, Cuban

E] Yes, South American
D Yes, Mexican, Mexican American,

Chicano/a

(] Yes, another Hispanic, Latino/a, or of Spanish origin (specify)

(] Decline to state




V" PSYCHOLOGY

Board of Psychology Telehealth Business Survey - Consumers
Thank you for your time!




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers

The Board of Psychology is considering how it conducts business and how that impacts
the profession of psychology and access to psychological services. The following survey
is aimed at understanding the barriers to telehealth for providers.

T.1ama
(] Psychologist
(] Registered Psychological Associate

(] Supervised Trainee

D Other licensed professional




2. In which California county do you provide psychological services (check all that

apply)?
(] Alameda
(] Alpine
D Amador
[] Butte
(] calaveras
D Colusa
(] Contra Costa
(] Del Norte
[ ] El Dorado
D Fresno
D Glenn
[ Humboldt
(] Imperial
[ JInyo
[ ] Kern
(] Kings
(] Lake
D Lassen
(] Los Angeles

D Madera

C] Marin

(] Mariposa

[:| Mendocino

[ ] Merced

] Modoc

[:I Mono

(] Monterey

[ ] Napa

[ ] Nevada

D Orange

C] Placer

[ ] Plumas

[:I Riverside

E] Sacramento
(] san Benito
(] san Bernardino
(] san Diego

(] san Francisco
D San Joaquin

(] san Luis Obispo

D San Mateo
(] santa Barbara
D Santa Clara
(] santa Cruz
(] Shasta

[:I Sierra

(] siskiyou
D Solano

D Sonoma
D Stanislaus
D Sutter

[ ] Tehama
(] Trinity

E] Tulare

(] Tuolumne
[:I Ventura
(] volo

(] Yuba




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers
Telehealth

* 3. Do you now or have you ever provided telehealth services?

O Yes
O No




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers
Telehealth Percentage

4. If Yes to Question 3 - what percentage of your work is conducted via telehealth?

(O Less than 20%
O 20-39%
O 40-59%
QO 60-79%
O 80-99%

(O 100% - Full Telehealth




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers
Barriers

5. What are the technical barriers to telehealth that you have observed in your practice?

Broadband Access
(e.g., internet
speed, please
specify)

Selected
Telehealth
Platform (please
list any software
which has been a
barrier)

Hardware/Compute
r Support
(computer
specifications,
access to cameras
or audio
equipment, etc.)

Other (please
specify or type
nnonell)

6. What are the practice barriers to telehealth?

O Lack of training in telehealth
O Lack of HIPAA compliant technology

(O Appropriateness of telehealth for certain client populations (e.g., clients undergoing
psychological assessments, clients with safety concerns, etc.)

(O Other, please explain




7. What are the financial barriers to telehealth?

O Insurance reimbursement

O client ability to pay out of pocket expense
O Medi-Cal/Medicare reimbursement

(O Technology costs

(O Other, please explain

8. What are the training barriers to telehealth?

O Lack of formal study in advanced program
O Lack of training
(O Lack of supervision opportunities

QO other (please explain)

9. Are there additional barriers which have not been identified in this survey?




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers
Demographics Question

*10. Would you be willing to provide demographic information?

O Yes
O No




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers

Demographic Survey
This is an optional part of the survey. The following questions have been provided by
the California Department of Health Care Access and Information (hcai.ca.gov).

11. What sex were you assigned at birth, on your original birth certificate?

O Male
O Female
O Unknown/Undetermined

(O Decline to state

12. How do you currently describe yourself? (select only one)

O Male (O Do not identify as male, female, or

transgender
O Female

(O Decline to state
O Transgender

13. Do you consider yourself to be...

O Bisexual
O Gay or lesbian
(O Straight or heterosexual

O Other (please specify)

O Decline to state




14. With which race(s) do you identify? (Select all that apply)

D African American
(] African

D Alaska Native

D American Indian
[ ] Asian

(] Black

D European

(] other (please specify)

(] Hispanic, Latino/a, or of Spanish origin
(] Middle Eastern

[:] Native American

(] Native Hawaiian or other Pacific Islander

(] White/Caucasian

(] Decline to state




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers
Details

15. Asian Details (Select all that apply)

D Asian Indian
I:] Cambodian

[ ] Chinese

(] Filipino

D Indonesian

(] Japanese

D Korean

D Laotian/Hmong

(] other (please specify)

(] Malaysian
|:] Pakistani
(] Singaporean
[ ] Taiwanese

D Thai

(] Vietnamese

(] Decline to state




16. Are you Hispanic, Latino/a, or of Spanish origin? (Select all that apply)

(] No (] Yes, Other Hispanic, Latino/a or Spanish
origin
(] Yes, Central American

(] Yes, Puerto Rican
D Yes, Cuban

[ ] Yes, South American
D Yes, Mexican, Mexican American,

Chicano/a

(] Yes, another Hispanic, Latino/a, or of Spanish origin (specify)

(] Decline to state

17. Native Hawaiian or other Pacific Islander (Select all that apply):

(] Fijian [ ] samoan
D Guamanian D Tongan
D Hawaiian

(] Other Pacific Islander

(] Decline to state




V" PSYCHOLOGY

Board of Psychology Telehealth Barriers - Providers
Thank you for your time!




ATTACHMENT 11-D

YEAR-END ORGANIZATION CHARTS FOR LAST
FOUR FISCAL YEARS




DEPARTMENT OF CONSUMER AFFAIRS
BOARD OF PSYCHOLOGY

January 1, 2021

Executive Officer
Antonette Sorrick
601-110-9002-001

Vacant
Assistant Executive Officer
Staff Services Manager |l
601-110-4801-001

Current
FY 2020/2021

Authorized Positions: 26.30

Temp Help: 1.7

LICENSING UNIT

ENFORCEMENT UNIT

Staff Services Manager |
Stephanie Cheung
601-110-4800-003

Staff Services Manager |
Sandra Monterrubio
601-110-4800-002

Special Investigator

Associate Governmental Program
Analyst

Mai Xiong
601-110-5393-005

Staff Services Analyst

Chris Siepert
601-110-5157-005

Joana Castillo
601-110-5157-006

Rob Loyola
601-110-5157-012

Troy Polk
601-110-5157-013

Mary Lynn Ferreira (Retired Annuitant)
601-110-5157-907

Office Technician (Typing)

Tammey Bailey
601-110-1139-007

NOTE: All positions are CORI designated.

Associate Governmental
Program Analyst

Danielle Boles
601-110-5393-003

Ashley Castleberry
601-110-5393-006

Curtis Gardner
601-110-5393-007

Julie Routhier
601-110-5393-008

Daniel Phillips
601-110-5393-804

Staff Services Analyst

Crystal Mattice
601-110-5157-010

Office Technician (Typing)

Vacant
601-110-1139-011

Nicole Walker
601-110-8612-003

Associate Governmental
Program Analyst

Evan Gage
601-110-5393-009 (3/10)

907(7/10)

CENTRAL SERVICES UNIT

Staff Services Manager |
Jason Glasspiegel
601-110-4800-001

Associate Governmental Program
Analyst

Lavinia Snyder (1/2)
601-110-5393-004

VACANT
601-110-5393-803

Liezel McCockran
601-110-5393-805

Office Technician (Typing)

Carmen Harp
601-110-1139-001

Diana Croshy
601-110-1139-002

Maia Dideles
601-110-1139-008

Sarah Proteau
601-110-1139-010

Program Technician Il

Marjean Dupree
601-110-9928-001

Antenette Serrecrt

12/9/2020

ecutive Officer or Designee




DEPARTMENT OF CONSUMER AFFAIRS
BOARD OF PSYCHOLOGY

January 1, 2022

Executive Officer
Antonette Sorrick
601-110-9002-001

Jonathan Burke
Assistant Executive Officer
Staff Services Manager |l
601-110-4801-001

Current

FY 2021/2022

Authorized Positions: 27.30

Temp Help: 1.7

LICENSING UNIT

ENFORCEMENT UNIT

Staff Services Manager |
Stephanie Cheung
601-110-4800-003

Staff Services Manager |
Sandra Monterrubio
601-110-4800-002

Special Investigator

Associate Governmental Program
Analyst

Mai Xiong
601-110-5393-005

Staff Services Analyst

Associate Governmental
Program Analyst

Christian Lavarello-Macdonald
601-110-5393-003

Ashley Castleberry

Nicole Walker
601-110-8612-003

Associate Governmental
Program Analyst

CENTRAL SERVICES UNIT

Staff Services Manager |
Jason Glasspiegel
601-110-4800-001

Analyst

Lavinia Snyder
601-110-5393-004

Suzanne Costa

601-110-5393-006 Evan Gage 601-110-5393-803
Chris Siepert 601-110-5393-009 (3/10)
601-110-5157-005 Curtis Gardner 907(7/10) Liezel McCockran

Joana Castillo
601-110-5157-006

Rob Loyola
601-110-5157-012

Troy Polk
601-110-5157-013

Mary Lynn Ferreira (Retired Annuitant)
601-110-5157-907

Office Technician (Typing)

Tammey Bailey
601-110-1139-007

601-110-5393-007

Julie Routhier
601-110-5393-008

VACANT
601-110-5393-804

Staff Services Analyst

Crystal Mattice
601-110-5157-010

Office Technician (Typing)

Lauren Tanner
601-110-1139-004

601-110-5393-805

Carmen Harp
601-110-1139-001

Diana Croshy
601-110-1139-002

Susan Hansen
601-110-1139-003

Tze-Shan Lun
601-110-1139-008

Sarah Proteau
601-110-1139-010

Associate Governmental Program

Office Technician (Typing)

Atonettes Serrcek

12/3/2021

Executive Officer or Designee Date

NOTE: All positions are CORI designated.

Classification and Recruitment Analyst Date



DEPARTMENT OF CONSUMER AFFAIRS
BOARD OF PSYCHOLOGY

January 1, 2023

Executive Officer
Antonette Sorrick
601-110-9002-001

Current

FY 2022/2023

Authorized Positions:27.30
Temp Help: 2.7

LICENSING UNIT

ENFORCEMENT UNIT

Staff Services Manager |
Stephanie Cheung
601-110-4800-003

Staff Services Manager |
Sandra Monterrubio
601-110-4800-002

Associate Governmental Program
Analyst

Mai Xiong
601-110-5393-005

Staff Services Analyst

Chris Siepert
601-110-5157-005

Susan Hansen
601-110-5157-006

Rob Loyola
601-110-5157-012

Tze-Shan Lun
601-110-5157-013

Mary Lynn Ferreira (Retired Annuitant)
601-110-5157-907

Kelli Okuma (Retired Annuitant)
601-110-5157-907

Office Technician (Typing)

Kenny Tran
601-110-1139-003

Tammey Bailey
601-110-1139-007

Associate Governmental
Program Analyst

Taylor MacDonald
601-110-5393-003

Ashley Castleberry
601-110-5393-006

Christian Lavarello-McDonald
601-110-5393-007

Daniel Phillips
601-110-5393-008

Joana Castillo
601-110-5393-804

Jeffery Smith
601-110-5393-001

Staff Services Analyst

Crystal Mattice
601-110-5157-010

Office Technician (Typing)

Lauren Tanner
601-110-1139-004

NOTE: All positions are CORI designated.

Associate Governmental
Program Analyst

Evan Gage (1.0)
601-110-5393-009 (.3)
601-110-5393-907 (.7)

CENTRAL SERVICES UNIT

Staff Services Manager |
Jason Glasspiegel
601-110-4800-001

Associate Governmental Program
Analyst

Lavinia Snyder
601-110-5393-004

VACANT
601-110-5393-803

Liezel McCockran
601-110-5393-805

Office Technician (Typing)

Carmen Harp
601-110-1139-001

Cecilia Garcia Cardenas
601-110-1139-002

VACANT
601-110-1139-008

Sarah Proteau
601-110-1139-010

qum S&W 12/16/2022
Executive Officer or Designee Date
L zenen Habsam 12/16/22

Classification and Recruitment Analyst

Date



:PARTMENT OF CONSUMER AFFAIRS
BOARD OF PSYCHOLOGY

January 1, 2024

Executive Officer
Antonette Sorrick
601-110-9002-001

FY 2023/2024

Authorized Positions: 27.30

Temp Help: 2.7

LICENSING UNIT

ENFORCEMENT UNIT

Staff Services Manager |
Stephanie Cheung
601-110-4800-003

Staff Services Manager |
Sandra Monterrubio
601-110-4800-002

CENTRAL SERVICES UNIT

Staff Services Manager |
Cynthia Whitney
601-110-4800-001

Associate Governmental Program
Analyst

Mai Xiong
601-110-5393-005

Staff Services Analyst

Chris Siepert
601-110-5157-005

Susan Hansen
601-110-5157-006

Rob Loyola
601-110-5157-012

Tze-Shan Lun
601-110-5157-013

Mary Lynn Ferreira (Retired Annuitant)
601-110-5157-907

Office Technician (Typing)

Kenny Tran
601-110-1139-003

Tammey Bailey
601-110-1139-007

Associate Governmental
Program Analyst

Jeffery Smith
601-110-5393-001

Taylor MacDonald
601-110-5393-003

VACANT
601-110-5393-006

Savanna Koop
601-110-5393-007

Daniel Phillips
601-110-5393-008

Joana Castillo
601-110-5393-804

Staff Services Analyst

Crystal Mattice (0.85)
601-110-5157-010 (1.0)

Office Technician (Typing)

Lauren Tanner
601-110-1139-004

Associate Governmental
Program Analyst

Evan Gage (1.0)
601-110-5393-009 (.3)

Associate Governmental Program
Analyst

Lavinia Snyder (0.5)
601-110-5393-004 (1.0)

Troy Polk
601-110-5393-803

Liezel McCockran
601-110-5393-805
Office Technician (Typing)

Carmen Harp
601-110-1139-001

Cecilia Garcia Cardenas
601-110-1139-002

Hilary Vail
601-110-1139-008

Sarah Proteau
601-110-1139-010

Diana Fleming (Retired Annuitant)
601-110-1139-907

nattan Bruke

11/17/2C

Exé&cutive Officer or Designee

L zwnen Haboom

11/16/2023

BE



ATTACHMENT 11-E

STATUTORY LANGUAGE FOR DESIRED
STATUTORY CHANGES




ESTABLISHING A PSYCHOTHERAPIST-
CLIENT PRIVILEGE EXCEPTION FOR BOARD
INVESTIGATIONS




Proposed Revised Business and Professions Code Section 2918

(a) The confidential relations and communications between psychologist and
client shall be privileged as provided by Article 7 (commencing with Section
1010) of Chapter 4 of Division 8 of the Evidence Code, except as set forth in
subdivisions (b) through (f), herein.

(b) Exception to Psychotherapist-Client Patient Privilege for Investigatory and
Disciplinary Purposes. Neither the privilege established in Galifernia Evidence
Code Section 1014 nor any other law making a communication between a
psychotherapist and their client patient privileged or confidential shall apply to
investigations or proceedings conducted under this chapter. Such
communications shall include, but are not limited to, recordings of the same, in
physical or electronic format, in treatment records, progress notes,
psychotherapy notes, correspondence, audio or video recordings, or any other
record.

(c) Applicability. This exception shall only be available to the Board and its
agents and representatives, as related to an investigation into any alleged
violation of this chapter or any other state or federal law, regulation, or rule
relevant to the practice of psychology, a disciplinary hearing, or any other
proceeding under this chapter, or any other chapter under which proceedings
may be brought on behalf of the Board, including but not limited to a proceeding
for interim license suspension under Business and Professions Code section
494, and an appearance by or on behalf of the Board in a criminal proceeding
against a licensee to recommend practice restriction under Penal Code section
23.

(d) Procedures for Accessing or Obtaining Records Subject to the Exception to
the Psychotherapist-Patient-Client Privilege. In accordance with this section,
documents and records relevant to an alleged violation of the Psychology
Licensing Law, or any other federal or state law, regulation, or rule relevant to the

practice of psychology, may be inspected and obtained_for investigatory or
disciplinary purposes in accordance with the following procedures:
1. Any psychotherapist-patient-client communication, or other relevant
document or record, may be inspected, and copies may be obtained,
where the holder of the privilege gives consent. If the patientclient is
deceased, consent may be obtained from the patient-client’s beneficiary or

authorized representative. If the beneficiary or authorized representative
of a deceased patient-client cannot be located after reasonable efforts, the

records may be inspected and copied without consent of the beneficiary or

authorized representative, if the Board provides a written request to the
recordholder that includes a declaration that the Board has been
unsuccessful in locating or contacting the deceased patient’'s-client’s
beneficiary or authorized representative after reasonable efforts.




2. Regardless of patient client consent, the Board and its agents may issue
an investigatory subpoena duces tecum for psychotherapist-patient client
communications, pursuant to Article 2 (commencing with Section 11180)
of Chapter 2 of Part 1 of Division 3 of Title 2 of the Government Code.

i. Prior to the date called for in the subpoena duces tecum for the
production of records, the Board must make a reasonable effort to
give notice of the subpoena to the patientclient who is the subject
of the records, or if the patientclient is a minor, to the patient's
client’s parent(s) or guardian(s), or if the patient-client is deceased,
to the beneficiary or authorized representative of the deceased
patientclient. ii. Where a party fails to produce subpoenaed
communications, the Board or its agents may seek a court order
compelling compliance, pursuant to Sections 11187 and 11188 of
the Government Code.

3. Any document or record relevant to the business operations of a
licensee, and not involving psychotherapy records attributable to
identifiable patients-clients, may be inspected, and copies may be
obtained, if relevant to an investigation or proceeding under this chapter.

4. Any records related to a court-ordered or court-related evaluation will be
subject to the exception as specified in this section. Examples of records
include but are not limited to client notes, recordings, evaluation records —
both current and previous, if appropriate, research, and test results. This
section shall not be construed to create a psychotherapist-client
relationship in a court-ordered or court-related evaluation where one does
not otherwise exist.

(e) Protection of Patient Client Privacy. The names and identifying information of
any patients-clients whose communications are reviewed shall be kept in
confidence, except as is necessary during the course of an investigation and
proceeding. {fproceedings-are-instituted, reasonable-efforts shall be made o
keeppatient names-inconfidence:

(f) Rights of Recordholders

1. When requested documents or records are inspected or copies made or
received under this section, their acquisition and review shall not
unnecessarily disrupt the operations or recordkeeping of the licensee or
facility where the records are kept.

2. Psychotherapists otherwise obligated to assert the psychotherapist-
patient-client privilege for psychotherapist-patient-client communications
under Evidence Code Section 1015 have no such obligation with respect




to communications subject to the exception to that privilege created by this
section.

3. The Legislature finds and declares that the authority created in the
Board pursuant to this section, and a psychotherapist's compliance with
this section, are consistent with Sections 56 to 59 of the Civil Code and
the federal Health Insurance Portability and Accountability Act (HIPAA).
Recordholders shall be immune from claims of violating the
psychotherapist-patient-client privilege arising from their compliance with
investigatory requests, subpoenas duces tecum, and court orders issued
pursuant to this section.




QUALIFICATIONS OF A FOREIGN DEGREE




2913.

A person other than a licensed psychologist may perform psychological functions in
preparation for licensure as a psychologist only if all of the following conditions are met:

(a) The person is registered with the board as a “registered psychological associate.”
This registration shall be renewed annually in accordance with regulations adopted by
the board.

(b)(1) The person has completed or is any of the following:

(A) Completed a master’s degree in psychology. This degree shall be obtained
from a college or institution of higher education that is accredited by a regional
accrediting agency recognized by the United States Department of Education.

(B) Completed a master’s degree in education with the field of specialization in
educational psychology, counseling psychology, or school psychology. This degree
shall be obtained from a college or institution of higher education that is accredited by a
regional accrediting agency recognized by the United States Department of Education.

(C) Is an admitted candidate for a doctoral degree and after having satisfactorily
completed three or more years of postgraduate education in psychology and having
passed preliminary doctoral examinations, and that doctoral degree having been
completed in any of the following:

(i) Psychology with the field of specialization in clinical, counseling, school,
consulting, forensic, industrial, or organizational psychology.

(ii) Education, with the field of specialization in educational psychology,
counseling psychology, or school psychology.

(iii) A field of specialization designed to prepare graduates for the

professmnal practlce of psychology aﬁephawqg—sa#siaeten%eempleted—three—@

(D) An applicant for registration trained in an educational institution outside the
United States or Canada shall demonstrate to the satisfaction of the board that the
applicant possesses a master’s degree in psychology or education as specified in
paragraphs (A) and (B) that is equivalent to a degree earned from a regionally
accredited academic institution in the United States or Canada by providing the
board with an evaluation of the degree by a foreign credential evaluation service
that is a member of the National Association of Credential Evaluation Services
(NACES), or by the National Register of Health Services Psychologists (NRHSP),
and any other documentation the board deems necessary. The member of the
NACES or the NRHSP shall submit the evaluation to the board directly and shall
include in the evaluation all of the following:

(1) A transcript in English, or translated into English by the credential
evaluation service, of the degree used to qualify for licensure.

(2) An indication that the degree used to qualify for licensure is verified
using primary sources.




(3) A determination that the degree is equivalent to a degree that qualifies
for reqistration pursuant to paragraphs (A) or (B)

(B)(E) Completed a doctoral degree that qualifies for licensure under Section 2914.

(2) The board shall make the final determination as to whether a degree obtained
outside the United States or Canada meets the requirements of this subdivision.

(c)(1) The registered psychological associate is supervised by a licensed psychologist.
Any supervision may be provided in real time, which is defined as through in-person or
synchronous audiovisual means, in compliance with federal and state laws related to
patient health confidentiality. The registered psychological associate’s primary
supervisor shall be responsible for ensuring that the extent, kind, and quality of the
psychological services performed are consistent with the registered psychological
associate’s and the primary supervisor’s training and experience. The primary
supervisor shall be responsible for the registered psychological associate’s compliance
with this chapter and regulations. A primary supervisor may delegate supervision as
prescribed by the board’s regulations.
(2) A licensed psychologist shall not supervise more than three registered
psychological associates at any given time.
(d) A registered psychological associate shall not do either of the following:
(1) Provide psychological services to the public except as a trainee
pursuant to this section.
(2) Receive payments, monetary or otherwise, directly from clients.



STATUTORY CHANGE FOR CHANGE OF
SUPERVISOR FEE (PSYCHOLOGICAL TESTING
TECHNICIANS)




2987.

The amount of the fees prescribed by this chapter shall be determined by the board, and
shall be as follows:

(a) The application fee for a psychologist shall be two hundred thirty-six dollars ($236).
(b) The examination and reexamination fees for the examinations shall be the actual cost
to the board of developing, purchasing, and grading of each examination, plus the actual

cost to the board of administering each examination.

(c) The application fee for the California Psychology Law and Ethics Examination
(CPLEE) shall be one hundred twenty-seven dollars ($127).

(d) The initial license fee for a psychologist shall be two hundred thirty-one dollars ($231).
(e) The biennial renewal fee for a psychologist shall be seven hundred ninety-five dollars
($795). The board may adopt regulations to set the fee at a higher amount, up to a

maximum of one thousand one hundred dollars ($1,100).

(f) The application fee for registration as a registered psychological associate under
Section 2913 shall be four hundred twenty-four dollars ($424).

(g) The annual renewal fee for registration of a psychological associate shall be two
hundred twenty-four dollars ($224). The board may adopt regulations to set the fee at a
higher amount, up to a maximum of four hundred dollars ($400).

(h) The duplicate license or registration fee is five dollars ($5).

(i) The delinquency fee is 50 percent of the renewal fee for each license type, not to
exceed three hundred ninety-seven dollars and fifty cents ($397.50).

(j) The endorsement fee is five dollars ($5).
(k) The file transfer fee is ten dollars ($10).

(I) The registration fee for a psychological testing technician shall be seventy-five dollars

($75).

(m) The annual renewal fee for a psychological testing technician is seventy-five dollars

($75).




oftnhvestigation- The fee to add or change a supervisor for a psychological testing
technician is twenty-five dollars ($25).

Applicants shall be one hundred eighty-four dollars ($184). Applicants shall also pay the

actual cost to the board of processing the fingerprint hard card with the Department of

Justice and Federal Bureau of Investigation.

The fee for a psychological associate to add or change their supervisor shall be two
hundred ten dollars ($210). The fee shall be the actual cost to the board of processing
the addition or change.

(a) Notwithstanding any other provision of law, the board may reduce any fee prescribed
by this section, when, in its discretion, the board deems it administratively appropriate.

Section 124260 of the Health and Safety Code is amended to read:
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BUSINESS AND PROFESSIONS CODE - BPC
DIVISION 2. HEALING ARTS [500 - 4999.129]
( Division 2 enacted by Stats. 1937, Ch. 399. )

CHAPTER 6.6. Psychologists [2900 - 2999]
( Chapter 6.6 repealed and added by Stats. 1967, Ch. 1677.)

ARTICLE 1. General Provisions [2900 - 2919]
( Article 1 added by Stats. 1967, Ch. 1677. )

2902.
As—used—m—tmsehapterFor the purposes of thls chapter unJess—theeenfee*t—elearly

foIIowmg deflnltlons apply

(a) “Licensed psychologist” means an individual to whom a license has been issued
pursuant to the provisions of this chapter, which license is in force and has not been
suspended or revoked.

(b) “License” means a psychologist license or a registration issued by the board.

(c) “Licensee” means a licensed psychologist or a registered psychological associate
requlated by the board.

(d) “Client” means a patient or recipient of psychological services.

(e)b) “Board” means the Board of Psychology.

(f)e) A person represents himself-or-herself themself to be a psychologist when the
person holds himself-or-hersel themself out to the public by any title or description of
services incorporating the words “psychology,” “psychological,” “psychologist,”
“psychology consultation,” “psychology consultant,” “psychometry,” “psychometrics,” or

“psychometrist,” “psychotherapy,” “psychotherapist,” “psychoanalysis;~or
“psychoanalyst,” or when the person holds himself-or-herself themself out to be trained,

experlenced or an expert |n the field of psychology

§ 2903. Licensure requirement; Practice of psychology; Psychotherapy

(a) No person may engage in the practice of psychology, or represent himself
or-herself themself to be a psychologist, without a license granted under this chapter,
except as otherwise provided in this chapter. The practice of psychology is
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defined as rendering or offering to render to individuals, groups, organizations,

or the public any psychological service involving the application of psychological
principles, methods, and procedures of understanding, predicting, and

influencing behavior, such as the principles pertaining to learning, perception,
motivation, emotions, and interpersonal relationships; and the methods and
procedures of interviewing, counseling, psychotherapy, behavior modification,

and hypnosis; and of constructing, administering, and interpreting tests of

mental abilities, aptitudes, interests, attitudes, personality characteristics,

emotions, and motivations.

(b) The application of these principles and methods includes, but is not

restricted to: assessment, diagnosis, prevention, treatment, and intervention

to increase effective functioning of individuals, groups, and organizations.

(c) Psychotherapy within the meaning of this chapter means the use of
psychological methods in a professional relationship to assist a person or

persons to acquire greater human effectiveness or to modify feelings, conditions,
attitudes, and behaviors that are emotionally, intellectually, or socially

ineffectual or maladaptive.

Added Stats 1967 ch 1677 § 2. Amended Stats 1973 ch 658 § 1; Stats 1978 ch 1208 §
2; Stats 2001

ch 728 § 24.2 (SB 724); Stats 2015 ch 529 § 1 (AB 1374), effective January 1, 2016.

2908.

Nothing in this chapter shall be construed to prevent qualified members of other
recognized professional groups licensed to practice in the State of California, such as,
but not limited to, physicians, clinical social workers, educational psychologists,
marriage and family therapists, optometrists, psychiatric technicians, or registered
nurses, or attorneys admitted to the California State Bar, or persons utilizing hypnotic
techniques by referral from persons licensed to practice medicine, dentistry or
psychology, or persons utilizing hypnotic techniques which offer avocational or
vocational self-improvement and do not offer therapy for emotional or mental disorders,
or duly ordained members of the recognized clergy as defined in Welfare and
Institutions Code Section 15610.19, or duly ordained religious practitioners from doing
work of a psychological nature consistent with the laws governing their respective
professions, provided they do not hold themselves out to the public by any title or
description of services incorporating the words “psychological,” “psychologist,”
“psychology,” “psychometrist,” “psychometrics,” or “psychometry,” or that they do not
state or imply that they are licensed to practice psychology; except that persons
licensed under Article 5 (commencing with Section 4986) of Chapter 13 of Division 2
may hold themselves out to the public as licensed educational psychologists.
(Amended by Stats. 2002, Ch. 1013, Sec. 10. Effective January 1, 2003.)

”
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2912,
Nothing in this chapter shall be construed to restrict or prevent a person with a current

and active license whe-islicensed as a psychologist at the doctoral level in another state
or territory of the United Statesor in Canada from offering psychological services in this
Sstate for a-period-notto-exeeedno more than 30 days, consecutive or nonconsecutive,
in any calendar year. Practice for any part of a day is considered a full day for the
purposes of this section.

This section does not apply to either a licensee with an inactive or suspended license or
an individual whose license has been revoked or denied by, or surrendered to, the
board.

(Amended by Stats. 2005, Ch. 658, Sec. 4. Effective January 1, 2006.)

2934.1.

&) The board may post on its nternet\Web-site website the-following information on the
eurrentstatus-of the licensefor all current and former licensees, including the following:
41a) Whetherornotthelicensee-has-a Any record of a disciplinary action.

2b) Any of the following erferecement actions or proceedings against the licensee:

A1) Temporary restraining orders.

B2) Interim suspension orders.

(€3) Penal Code Section 23 orders restricting licensed activity.

(B4) Revocations, suspensions, probations, public letters of reproval, or limitations on
practice ordered by the board or by a court with jurisdiction in the state, including those
made part of a probationary order, cease practice order, or stipulated agreement
settlement.

(B%) Accusations or petitions to revoke filed by the board, including those accusations
that are on appeal, excluding ones that have been dismissed or withdrawn where the
action is no longer pending.

(6) Decisions by the board on petitions for early termination or modification of probation
and petitions for reinstatement.

(E7) Citations issued by the board-, Yunless withdrawn, eitations-shall-be-posted-for five
years from the date of issuance.

(bc) The board may also post on its taternet-\Web-site website all of the following
historical information in its possession, custody, or control regarding all current and
former licensees:

(1) Institutions that awarded the qualifying educational degree and type of degree
awarded.

(2) A link to the licensee’s professional {rterret-Web-site website. Any link that provides
access to a licensee’s professional internet\Aleb-site website, once clicked, shall be
accompanied by a notification that informs the trternet-\Web-site website viewer that
they are no longer on the board’s lrterret-Web-site website.

(
(
(
(
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(ed) The board may also post other information designated by the board in regulation.
(Added by Stats. 2016, Ch. 484, Sec. 9. (SB 1193) Effective January 1, 2017.)

2936.

The board shall adopt a program of consumer and professional education in matters
relevant to the ethical practice of psychology. The board shall establish as its standards
of ethical conduct relating to the practice of psychology, the “Ethical Principles of
Psychologists and Code of Conduct” published by the American Psychological
Association (APA). The board shall apply those standards shal-be-applied-by-the-board
as the accepted standard of care in all licensing examination development and in all
board enforcement policies and disciplinary case evaluations.

To faeilitate help consumers in receiveing appropriate psychological services, all

licensees and-registrants shall beregquired-to post, in a conspicuous location in their

principal psychological business office_if any, and in their informed consent agreement,
a notice which reads as follows:

‘NOTICE TO CONSUMERS: The Department of Consumer Affair’s’ Board of
Psychology receives and responds to questions and complaints regarding the practice
of psychology. If you have questions or complaints, you may contact the board by email
at bopmail@dca.ca.gov, on the Internet at www.psychology.ca.gov, by calling 1-866-
503-3221, or by writing to the following address:

Board of Psychology
1625 North Market Boulevard, Suite N-215
Sacramento, California 95834”

(Amended by Stats. 2014, Ch. 316, Sec. 10. (SB 1466) Effective January 1, 2015.)

2960.05.

(a) Except as provided in subdivisions (b),{e)-and-{e), any accusation filed against a
licensee pursuant to Section 11503 of the Government Code shall be filed within three
five years from the date the board discevers initiates an investigation of the alleged act
or omission that is the basis for disciplinary action, or within seven years from the date
the alleged act or omission that is the basis for disciplinary action occurred, whichever
occurs first.

(b) Exceptions to the limitations in subdivision (a) are as follows:



mailto:bopmail@dca.ca.gov
http://www.psychology.ca.gov/
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(1) An accusation filed against a licensee pursuant to Section 11503 of the Government
Code alleging the procurement of a license by fraud or misrepresentation is not subject
to the limitations set forth in subdivision (a).

(e2) An accusation filed against a licensee pursuant to Section 11503 of the
Government Code alleging sexual misconduct shall be filed within 10 years after the

alleged act or omission occurred.

(c) Instances in which any limitation period referenced in this section is tolled:
(1) If an alleged act or omission that is the basis for disciplinary action involves a minor,

anv I|m|tat|on perrod referenced in this sectlon the—seven—year—hm#ahens—pened

subdwrsren—(e)—shau—be—teuee is toIIed untll the minor reaches
pursuant to Section 6502 of the Family Code.

(2) If a licensee fails to file a report with the board pursuant to Article 11 (commencing
with Section 800) of Chapter 1, any limitation period referenced in this section is tolled
until the licensee complies with reporting requirements.

iif material eV|dence necessary for prosecutlng or determlnlng whether a d|SC|pI|nary
action would be appropriate is unavailable to the board due to an ongoing criminal
investigation, then any limitation period referenced in this section is tolled until such

evidence is available to the board.
(Amended by Stats. 2001, Ch. 617, Sec. 2. Effective January 1, 2002.)

2960.2.

(a) A licensee shall meet the requirements set forth in subdivision (f)(2)(B) of Section
1031 of the Government Code prior to performing either of the following:

(1) An evaluation of a an individual's emotional and mental condition-peace-officer
pursuant to Section 1031 of the Government Code applicant's-emeotional-and-mental
condition.

(2) An evaluation of a public officer or peace officer’s fitness for duty.

{b} This section shall become operative on January 1, 2005.
(Added by Stats. 2003, Ch. 777, Sec. 2. Effective January 1, 2004. Section operative
January 1, 2005, by its own provisions.)
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2960.5.

The board may refuse-to-issue-deny any application for-any-registration-or a license
whenever it appears that an applicant may be unable to practice his-erher their
profession safely due to mental illness, physical iliness affecting competency, or
chemical dependency. The procedures set forth in Article 12.5 (commencing with
Section 820) of Chapter 1 shall apply to any denial of a license erregistration pursuant
to this section.

(Added by Stats. 1992, Ch. 384, Sec. 1. Effective January 1, 1993.)

2960.6.
The board may deny any application for, or may suspend or revoke a license or
registration issued under this chapter for, any either of the following:

(a) The revocation, suspension, or other disciplinary action, er including the equivalent
action of another jurisdiction’s licensing agency ether-disciplinary-actionimposed-by
anotherstate-orcountry on a license, certificate, or registration issued by that state-or
eountry jurisdiction to practice psychology shall constitute grounds for disciplinary action
for unprofessional conduct against that licensee erregistrant in this sState. A certified
copy of the decision or judgment of the other state-ercountry jurisdiction shall be
conclusive evidence of that action.

(b) The revocation, suspension, or other disciplinary action by any board established in
this division, or the equivalent action of another state’s-er-country’s jurisdiction’s
licensing agency, of the license of a healing arts practitioner shall constitute grounds for
disciplinary action against that licensee erregistrant under this chapter. The grounds for
the action shall be substantially related to the qualifications, functions, or duties of a
licensee psychologist-orpsychological-assistant. A certified copy of the decision or
judgment shall be conclusive evidence of that action.

(Amended by Stats. 1994, Ch. 1275, Sec. 22. Effective January 1, 1995.)

2961.

Fhe-board-may—aAfter a hearing pursuant to Section 2965, the board may deny an
application for a license, er issue a license subject to terms and conditions, or suspend,_
of revoke, or impose probationary conditions upon; a license erregistration aftera

hear dod in Section 2065,
(Amended by Stats. 1989, Ch. 888, Sec. 31.)
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2962.

(a) A person whose license erregistration has been revoked, suspended, or
surrendered, or who has been placed on probation, may petition the board for
reinstatement or modification of the penalty, including modification or termination of
probation. The petition shall be on a form provided by the board and shall state any
facts and information as may be required by the board, including, but not limited to,
proof of compliance with the terms and conditions of the underlying disciplinary order. -

(b) The petitioner may file the petition on or after the expiration of the following
timeframes, each of which commences on the effective date of the decision ordering the
disciplinary action, or from the date the disciplinary action is actually implemented in its
entirety if the order, or any portion of it, is stayed by the board itself or by the superior
court:

(1) Three years for reinstatement of a license revoked or surrendered.

(2) Two years for early termination of probation of three years or more.

(3) Two years for modification of a condition of probation.

(4) One year for early termination of probation of less than three years. Fhe-board-may
(c) The petitioner shall at all times have the burden of production of proof to establish by
clear and convincing evidence that they are entitled to the relief sought in the petition.

NOTA NN 4890

(d) When the board itself decides upon a petition, it may consider all factors presented,
including the following:

(1) The offense for which the petitioner was disciplined.

(2) The petitioner’s rehabilitative efforts.

(3) The petitioner’s activities since the disciplinary action was taken.

(e) The board may, without affording the petitioner an opportunity to present argument,
deny a petition for early termination of probation or modification of penalty for any of the
following reasons:

(1) The petitioner has failed to comply with the terms and conditions of the disciplinary
order.
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(2) The board is conducting an investigation of the petitioner while they are on
probation.

(3) The petitioner has a subsequent arrest that is substantially related to the
qualifications, functions, or duties of the licensee and this arrest occurred while on
probation.

(4) The petitioner’s probation with the board is currently tolled.

(f) For reinstatements, the board may require that the petitioner execute a form
authorizing release to the board or its designee, of all information concerning the
petitioner’s current physical and mental condition. Information provided to the board
pursuant to the release shall be confidential and shall not be subject to discovery or
subpoena in any other proceeding, and shall not be admissible in any action, other than
before the board, to determine the petitioner’s fitness to practice as required by Section
822.

(9) If the board issues an order to reinstate a license, the petitioner shall comply with:
(1) fingerprint submission requirements established by the board.

(2) provisions set forth in Section 2985.

(3) all terms and conditions as specified by the Order.

2964.
Whenever the board revokes or reinstates orders a license revokedforcausewith-the

exception-of-nonpayment-of-fees;-orrestores-alicense;thesefaets it shall be-reported

the action to all-ether-state-psychology-ticensing-boards the National Practitioner Data
Bank.

(Amended by Stats. 1989, Ch. 888, Sec. 34.)

2964.3.

Any person required to register as a sex offender pursuant to Section 290 of the Penal
Code, is not eligible for licensure er+registration by the board.

(Added by Stats. 1998, Ch. 589, Sec. 8. Effective January 1, 1999.)

2964.5.

The board at-its-diseretion-may require any licensee it placesd on probation or whose
license its suspendsed; to obtain additional continuing professional

trainingd evelogment to pass an examlnatlon as specified in Sectlon 2941 or both.
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(Amended by Stats. 1991, Ch. 1091, Sec. 5.)

2964.6.
The board may require any licensee it places on probation to pay the monetary costs

assomated W|th probatlon An—admmkstn%dsemmcyéeelslen—mai—mpesesmm&ef

(Added by Stats. 1995, Ch. 708, first Sec. 12. Effective January 1, 1996.)

2966.

(a) Notwithstanding any other law, if a licensee is incarcerated due to conviction of a
felony, regardless of whether the conviction has been appealed, the license is
automatically suspended during that period of incarceration.

(b) The board shall, immediately upon receipt of the certified copy of the conviction,
determine whether the license has been automatically suspended due to incarceration
and notify the licensee of the suspension and of the licensee’s right to a hearing on any
board order of discipline or denial, as described in subdivision (e).

(c) The board shall hold a hearing to determine if the felony conviction is substantially
related to the qualifications, functions, or duties of a licensee, as follows:

(1) Either by an administrative law judge sitting alone or with a panel of the board, in the
discretion of the board, and

(2) The record of the proceedings resulting in the conviction, including a transcript of the
testimony therein, may be received in evidence, except that:

(3) A conviction of any crime referenced in Section 187, 261, 262, or 288 of the Penal
Code shall be conclusively presumed to be substantially related to the qualifications,
functions, or duties of a licensee, and no hearing shall be held on this issue.

(d) If the hearing in subdivision (c) determines that the conviction is substantially related
to the qualifications, functions, or duties of a licensee, then the automatic suspension of
the license shall continue until either the time for appeal has elapsed, if no appeal has
been taken, or the judgment of conviction has been affirmed on appeal or has otherwise
become final, and until further order of the board.

(e) The board may order discipline or denial of the license in accordance with Section
2961, when either:
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(1) the time for appeal has elapsed,

(2) the judgment of conviction has been affirmed on appeal,
(3) a court order granting probation suspends the sentence, irrespective of a
subsequent order under Section 1203.4 of the Penal Code allowing the person to
withdraw a plea of quilty and to enter a plea of not quilty, setting aside the verdict of
quilty, or dismissing the accusation, complaint, information, or indictment, or

(4) the licensee elects to have this issue heard before the time periods listed in
subdivision (e)(1-3). Where the licensee so elects, the issue of penalty shall be heard
at the hearing in subdivision (c).

(f) If the conviction is overturned on appeal, any discipline ordered pursuant to this
section shall automatically cease. Nothing in this subdivision shall prohibit the board
from pursuing disciplinary action based on any cause other than the overturned
conviction.

(9) Upon its own motion or for good cause shown, the board may set aside the
suspension when it appears to be in the interest of justice to do so, with due regard to
maintaining the integrity of and confidence in the psychology profession.

AN v Noloa aYalaa N ha clicshanadan aYaa Villa NA alV
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2969.

. I , | od | i _
(Amended by Stats. 2021, Ch. 626, Sec. 2. (AB 1171) Effective January 1, 2022.)

a) A licensee shall:
1) Attend and participate in an interview requested by the Board when that

2)

licensee is under investigation, no later than 60 days after receipt of notice
from the Board.

In the absence of good cause, failure of the licensee to comply with this shall
be considered unprofessional conduct and constitutes grounds for discipline
of their license.

Produce client records, pursuant to either:

A request from the board, when accompanied by that client’s written
authorization for release of records to the board, within 15 days of receipt
of the request, or

A court order, issued in the enforcement of a subpoena, mandating the
release of records to the board, unless it is determined that the order is
unlawful or invalid.

In the absence of good cause, failure to produce such records to the board
subjects the licensee to a civil penalty of one thousand dollars ($1,000) per
day for each day that the records documents have not been produced (after
the 15th day of receiving the request and authorization, or after the date by
which the court order requires the records documents to be produced), and
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not to exceed five thousand dollars ($5,000). The amount of the penalty shall
be added to the licensee’s renewal fee if it is not paid by the next succeeding
renewal date.

b) A healthcare facility shall produce client records pursuant to either:

1) A request from the board, when accompanied by that client’s written
authorization for release of records to the board together with a notice citing
this section and describing the penalties for failure to comply with this section,
within 30 days of receiving the request, authorization, and notice. The board
shall pay the reasonable costs of copying the medical records. This
paragraph shall not require health care facilities to assist the board in
obtaining the client’s authorization, or

2) A court order, issued in the enforcement of a subpoena, mandating the
release of records to the board, unless it is determined that the order is
unlawful or invalid.

In the absence of good cause, failure to produce such records to the board shall
subject the health care facility to a civil penalty, payable to the board, of up to
one thousand dollars ($1,000) per day for each day that the documents records
have not been produced (after the 30th day of receiving the request,
authorization, and notice, or after the date by which the court order requires the
records documents to be produced), up to ten thousand dollars ($10,000).
Multiple acts or omissions in violation of this section shall be considered grounds
for disciplinary action with respect to licensure, including suspension or
revocation of the license or certificate and shall be a misdemeanor punishable as
follows:
1) for a licensee:
i. by afine not to exceed five thousand dollars ($5,000), or
ii. byimprisonmentin a county jail not exceeding six months, or
ii. by both that fine and imprisonment.
2) for a healthcare facility:
i. by afine not to exceed five thousand dollars ($5,000), and
i. that healthcare facility shall be reported to the State Department of Health
Services State Department of Public Health

d) Any statute of limitations applicable to the filing of an accusation by the board is

tolled until the licensee or health care facility complies with this section and until
resolution of any related appeals.

e) Any civil penalties authorized by this section shall be imposed in accordance with

the Administrative Procedure Act (Chapter 5 (commencing with Section 11500)
of Division 3 of Title 2 of the Government Code).

For purposes of this section, “health care facility” means a clinic or health facility
licensed or exempt from licensure pursuant to Division 2 (commencing with
Section 1200) of the Health and Safety Code.
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(Added by Stats. 2000, Ch. 836, Sec. 22. Effective January 1, 2001.)

2971.

Whenever any person other than a licensed psychologist has engaged in any act or
practice that constitutes an offense against this chapter, the superior court of any
county, on application of the board, may issue an injunction or other appropriate order
restraining that conduct. Proceedings under this section shall be governed by Chapter 3
(commencing with Section 525) of Title 7, Part 2 of the Code of Civil Procedure, except
that it shall be presumed that there is no adequate remedy at law, and that irreparable
damage will occur if the eentirued violation continues is-retrestrained-or-enjoined. On
the written request of the board, or on its own motion, the board may commence action
in the superior court under this section.

(Amended by Stats. 1997, Ch. 758, Sec. 41. Effective January 1, 1998.)

2985.
(a) A suspended license is subject to expiration and shall be renewed as provided in
this article.; While the license remains suspended, but such renewal does not entitle the

licensee; wh#e—the—heense—remams—suspeneled— and-untiHt-isreinstated; to engage in
the practice of psychology as defined in Section 2903 of the Code licensed-activity,—orin
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(b) A revoked or surrendered license is not subject to expiration and reveked en

diseiplinary-grounds is-subject-to-expiration-as-provided-in-this-article;-butit-may not be
renewed. If it is reinstated after-its-expiration, the licensee-as-a-condition-to
reinstatement; shall pay a reinstatementfee-inan-amountequakto-the renewal fee in
effect on the-last precedingregularrenewal-date-before the date on which it is

reinstated, plus the delinquency fee, if any, accrued at the time of its revocation.
(Added by Stats. 1967, Ch. 1677.)

A psychology license is void if not renewed within three years from the expiration date.

Once void, the board cannot restore or reissue that license. The person who held that
license may apply for and obtain a new license if he-orshe they meets the requirements
of this chapter, provided that they he-ershe:

(a) Has Have not committed any acts or crimes constituting grounds for denial of
licensure a license.

(b) Establishes to the satisfaction of the board that-with-due-regard-forthepublic
interest; he-or-she-is that they are qualified to practice psychology.

(c) Pays all ef-the required fees thatwould-berequired-if-applicationforlicensure-was
being-made-for-thefirst-time.

(Amended by Stats 1994 Ch. 26, Sec. 81 Effect/ve March 30 1994)
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BUSINESS AND PROFESSIONS CODE - BPC
DIVISION 2. HEALING ARTS [500 - 4999.129]
(Division 2 enacted by Stats. 1937, Ch. 399.)

CHAPTER 6.6. Psychologists [2900 - 2999]
(Chapter 6.6 repealed and added by Stats. 1967, Ch. 1677.)

ARTICLE 9. PSYCHOLOGICAL CORPORATIONS [2995 - 2999]
(Article 1 added by Stats. 1980, Ch. 1314.)

2995.

A psychological corporation is a corporation that is authorized to render professional
services, as defined in Section 13401 of the Corporations Code, so long as that
corporation and its shareholders, officers, directors, and employees rendering
professional services who are licensed as psychologists, podiatrists, registered nurses,
optometrists, marriage and family therapists, licensed professional clinical counselors,
licensed clinical social workers, chiropractors, acupuncturists, ef physicians and
surgeons, naturopathic doctors, or midwives are in compliance with the Moscone-Knox
Professional Corporation Act, this article, and all other statutes and regulations now or
hereafter enacted or adopted pertaining to that corporation and the conduct of its affairs.
(Amended by Stats. 2018, Ch. 389, Sec. 2. (AB 2296) Effective January 1, 2019.)

2996.

It shall constitute unprofessional conduct and a violation of this chapter for any person
licensed under this chapter to violate, attempt to violate, directly or indirectly, or assist in
or abet the violation of, or conspire to violate, any provision or term of this article, the
Moscone-Knox Professional Corporation Act, or any regulations duly adopted under
those laws.

(Repealed and added by Stats. 1980, Ch. 1314, Sec. 15.)

2996.1.

A psychological corporation shall not do or fail to do any act the doing of which or the
failure to do which would constitute unprofessional conduct under any statute or
regulation now or hereafter in effect. In the conduct of its practice, it shall observe and
be bound by such statutes and regulations to the same extent as a person licensed
under this chapter.

(Added by Stats. 1980, Ch. 1314, Sec. 15.)

2996.2.

The income of a psychological corporation attributable to professional services rendered
while a shareholder is a disqualified person, as defined in Section 13401 of the
Corporations Code, shall not in any manner accrue to the benefit of such shareholder or
his or her shares in the psychological corporation.
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(Repealed and added by Stats. 1980, Ch. 1314, Sec. 15.)

2997.

Except as provided in Sections 13401.5 and 13403 of the Corporations Code, each
shareholder, director and officer of a psychological corporation, except an assistant
secretary and an assistant treasurer, shall be a licensed person as defined in Section
13401 of the Corporations Code.

(Added by Stats. 1980, Ch. 1314, Sec. 15.)

2998.

The name of a psychological corporation and any name or names under which it may
render professional services shall contain one of the words specified in subdivision (c)
of Section 2902, and wording or abbreviations denoting corporate existence.

(Added by Stats. 1980, Ch. 1314, Sec. 15.)

2999.

The board may adopt and enforce regulations to carry out the purposes and objectives
of this article, including regulations requiring (a) that the bylaws of a psychological
corporation shall include a provision whereby the capital stock of that corporation owned
by a disqualified person, as defined in Section 13401 of the Corporations Code, or a
deceased person, shall be sold to the corporation or to the remaining shareholders of
that corporation within any time as those regulations may provide, and (b) that a
psychological corporation shall provide adequate security by insurance or otherwise for
claims against it by its patients or clients arising out of the rendering of professional
services.

(Amended by Stats. 1989, Ch. 888, Sec. 46.)
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BUSINESS AND PROFESSIONS CODE - BPC
DIVISION 2. HEALING ARTS [25 - 4999.129]
(Division 2 enacted by Stats. 1937, Ch. 399.)

CHAPTER 6.6. Psychologists [2900 - 2999]
(Chapter 6.6 repealed and added by Stats. 1967, Ch. 1677.)
ARTICLE 9. PSYCHOLOGICAL CORPORATIONS [2995 - 2999]

(Article 1 added by Stats. 1980, Ch. 1314.)

Business and Professions Codes 25, 28, 490, 726, 729, 2914, 2915, 2915.4, 2915.5,
2936, 2936.5, 2950, 2951, 2952, 2953. and-2954, 2960.1, 2963, and 2966

25.

Any person applying for a license, registration, or the first renewal of a license, after the
effective date of this section, as a licensed marriage and family therapist, a licensed
clinical social worker, a licensed psychologist, research psychoanalyst, or a licensed
professional clinical counselor shall, in addition to any other requirements, show by
evidence satisfactory to the agency regulating the business or profession, that they
have completed training in human sexuality as a condition of licensure or registration.
The training shall be creditable toward continuing education or continuing professional
development requirements as deemed appropriate by the agency regulating the
business or profession, and the course shall not exceed more than 50 contact hours.

The Board of Psychology shall exempt from the requirements of this section any
persons whose field of practice is such that they are not likely to have use for this
training.

‘Human sexuality” as used in this section means the study of a human being as a
sexual being and how a human being functions with respect thereto.

The content and length of the training shall be determined by the administrative agency
regulating the business or profession and the agency shall proceed immediately upon
the effective date of this section to determine what training, and the quality of staff to
provide the training, is available and shall report its determination to the Legislature on
or before July 1, 1977.

If a licensing board or agency proposes to establish a training program in human
sexuality, the board or agency shall first consult with other licensing boards or agencies



that have established or propose to establish a training program in human sexuality to
ensure that the programs are compatible in scope and content.

(Amended by Stats. 2019, Ch. 351, Sec. 3. (AB 496) Effective January 1, 2020.)

28.

(a) The Legislature finds that there is a need to ensure that professionals of the healing
arts who have demonstrable contact with victims and potential victims of child, elder,
and dependent adult abuse, and abusers and potential abusers of children, elders, and
dependent adults are provided with adequate and appropriate training regarding the
assessment and reporting of child, elder, and dependent adult abuse that will
ameliorate, reduce, and eliminate the trauma of abuse and neglect and ensure the
reporting of abuse in a timely manner to prevent additional occurrences.

(b) The Board of Psychology and the Board of Behavioral Sciences shall establish
required training in the area of child abuse assessment and reporting for all persons
applying for initial licensure and renewal of a license as a psychologist, clinical social
worker, professional clinical counselor, or marriage and family therapist, or registration
as a research psychoanalyst. This training shall be required one time only for all
persons applying for initial licensure, initial registration, or for renewal of licensure or
reqgistration renewatl.

(c) All persons applying for initial licensure or renewal of a license as a psychologist,
clinical social worker, professional clinical counselor, or marriage and family therapist,
or reqistration or renewal of a registration as a research psychoanalyst shall, in addition
to all other requirements for licensure, registration or renewal, have completed
coursework or training in child abuse assessment and reporting that meets the
requirements of this section, including detailed knowledge of the Child Abuse and
Neglect Reporting Act (Article 2.5 (commencing with Section 11164) of Chapter 2 of
Title 1 of Part 4 of the Penal Code). The training shall meet all of the following
requirements:

(1) Be obtained from one of the following sources:

(A) An accredited or approved educational institution, as defined in Sections
2902, 4980.36, 4980.37, 4996.18, and 4999.12, including extension courses
offered by those institutions.

(B) A continuing education provider as specified by the responsible board by
regulation.



(C) A course sponsored or offered by a professional association or a local,
county, or state department of health or mental health for continuing education
and approved or accepted by the responsible board.

(2) Have a minimum of seven contact hours.

(3) Include the study of the assessment and method of reporting of sexual assault,
neglect, severe neglect, general neglect, willful cruelty or unjustifiable punishment,

corporal punishment or injury, and abuse in out-of-home care. The training shall also

include physical and behavioral indicators of abuse, crisis counseling techniques,
community resources, rights and responsibilities of reporting, consequences of
failure to report, caring for a child’s needs after a report is made, sensitivity to
previously abused children and adults, and implications and methods of treatment
for children and adults.

(4) An applicant shall provide the appropriate board with documentation of
completion of the required child abuse training.

(d) The Board of Psychology and the Board of Behavioral Sciences shall exempt an
applicant who applies for an exemption from this section and who shows to the
satisfaction of the board that there would be no need for the training in the applicant’s
practice because of the nature of that practice.

(e) It is the intent of the Legislature that a person licensed as a psychologist, clinical
social worker, professional clinical counselor, or marriage and family therapist, or
reqgistered as a research psychoanalyst have minimal but appropriate training in the
areas of child, elder, and dependent adult abuse assessment and reporting. It is not
intended that, by solely complying with this section, a practitioner is fully trained in the
subject of treatment of child, elder, and dependent adult abuse victims and abusers.

(f) The Board of Psychology and the Board of Behavioral Sciences are encouraged to
include coursework regarding the assessment and reporting of elder and dependent
adult abuse in the required training on aging and long-term care issues prior to
licensure, registration, or renewal of a license renewalor registration.

(Amended by Stats. 2019, Ch. 351, Sec. 5. (AB 496) Effective January 1, 2020.)

490. Grounds for suspension or revocation; Discipline for substantially related crimes;
Conviction: Legislative findings




(a) In addition to any other action that a board is permitted to take against a licensee, a
board may suspend or revoke a license on the ground that the licensee has been
convicted of a crime, if the crime is substantially related to the qualifications, functions,
or duties of the business or profession for which the license was issued.

(b) Notwithstanding any other provision of law, a board may exercise any authority to
discipline a licensee for conviction of a crime that is independent of the authority
granted under subdivision (a) only if the crime is substantially related to the
qualifications, functions, or duties of the business or profession for which the licensee’s
license was issued.

(c) A conviction within the meaning of this section means a plea or verdict of guilty or a
conviction following a plea of nolo contendere. An action that a board is permitted to
take following the establishment of a conviction may be taken when the time for appeal
has elapsed, or the judgment of conviction has been affirmed on appeal, or when an
order granting probation is made suspending the imposition of sentence, irrespective of
a subsequent order under Section 1203.4 of the Penal Code.

(d) The Legislature hereby finds and declares that the application of this section has
been made unclear by the holding in Petropoulos v. Department of Real Estate (2006)
142 Cal.App.4th 554, and that the holding in that case has placed a significant number
of statutes and regulations in question, resulting in potential harm to the consumers of
California from licensees who have been convicted of crimes. Therefore, the Legislature
finds and declares that this section establishes an independent basis for a board to
impose discipline upon a licensee, and that the amendments to this section made by
Chapter 33 of the Statutes of 2008 do not constitute a change to, but rather are
declaratory of, existing law.

(Amended by Stats. 2010, Ch. 328, Sec. 2. (SB 1330) Effective January 1, 2011.)

726. (sexual relations)

(a) The commission of any act of sexual abuse, misconduct, or relations with a patient,
client, or customer constitutes unprofessional conduct and grounds for disciplinary
action for any person licensed under this division or under any initiative act referred to in
this division.

(b) This section shall not apply to consensual sexual contact between a licensee and
his or her spouse or person in an equivalent domestic relationship when that licensee
provides medical treatment, other than psychotherapeutic treatment, to his or her
spouse or person in an equivalent domestic relationship.



(Amended by Stats. 2015, Ch. 510, Sec. 3. (AB 179) Effective January 1, 2016.)

729. (sexual exploitation)

(a) Any physician and surgeon, psychotherapist, research psychoanalyst, student
research psychoanalyst, alcohol and drug abuse counselor or any person holding
himself or herself out to be a physician and surgeon, psychotherapist, research
psychoanalyst, student research psychoanalyst, or alcohol and drug abuse counselor,
who engages in an act of sexual intercourse, sodomy, oral copulation, or sexual contact
with a patient or client, or with a former patient or client when the relationship was
terminated primarily for the purpose of engaging in those acts, unless the physician and
surgeon, psychotherapist, research psychoanalyst, student research psychoanalyst, or
alcohol and drug abuse counselor has referred the patient or client to an independent
and objective physician and surgeon, psychotherapist, research psychoanalyst, student
research psychoanalyst, or alcohol and drug abuse counselor recommended by a third-
party physician and surgeon, psychotherapist, research psychoanalyst, student
research psychoanalyst, or alcohol and drug abuse counselor for treatment, is guilty of
sexual exploitation by a physician and surgeon, psychotherapist, research
psychoanalyst, student research psychoanalyst, or alcohol and drug abuse counselor.

(b) Sexual exploitation by a physician and surgeon, psychotherapist, research
psychoanalyst, student research psychoanalyst, or alcohol and drug abuse counselor is
a public offense:

(1) An act in violation of subdivision (a) shall be punishable by imprisonment in a
county jail for a period of not more than six months, or a fine not exceeding one
thousand dollars ($1,000), or by both that imprisonment and fine.

(2) Multiple acts in violation of subdivision (a) with a single victim, when the offender
has no prior conviction for sexual exploitation, shall be punishable by imprisonment

in a county jail for a period of not more than six months, or a fine not exceeding one
thousand dollars ($1,000), or by both that imprisonment and fine.

(3) An act or acts in violation of subdivision (a) with two or more victims shall be
punishable by imprisonment pursuant to subdivision (h) of Section 1170 of the Penal
Code for a period of 16 months, two years, or three years, and a fine not exceeding
ten thousand dollars ($10,000); or the act or acts shall be punishable by
imprisonment in a county jail for a period of not more than one year, or a fine not
exceeding one thousand dollars ($1,000), or by both that imprisonment and fine.



(4) Two or more acts in violation of subdivision (a) with a single victim, when the
offender has at least one prior conviction for sexual exploitation, shall be punishable
by imprisonment pursuant to subdivision (h) of Section 1170 of the Penal Code for a
period of 16 months, two years, or three years, and a fine not exceeding ten
thousand dollars ($10,000); or the act or acts shall be punishable by imprisonment in
a county jail for a period of not more than one year, or a fine not exceeding one
thousand dollars ($1,000), or by both that imprisonment and fine.

(5) An act or acts in violation of subdivision (a) with two or more victims, and the
offender has at least one prior conviction for sexual exploitation, shall be punishable
by imprisonment pursuant to subdivision (h) of Section 1170 of the Penal Code for a
period of 16 months, two years, or three years, and a fine not exceeding ten
thousand dollars ($10,000). For purposes of subdivision (a), in no instance shall
consent of the patient or client be a defense. However, physicians and surgeons
shall not be guilty of sexual exploitation for touching any intimate part of a patient or
client unless the touching is outside the scope of medical examination and
treatment, or the touching is done for sexual gratification.

(c) For purposes of this section:
(1) “Psychotherapist” has the same meaning as defined in Section 728.

(2) “Research psychoanalyst” has the same meaning as defined in Section 2950.

(3) “Student research psychoanalyst” has the same meaning as defined in Section
2950.

(24) “Alcohol and drug abuse counselor” means an individual who holds himself or
herself out to be an alcohol or drug abuse professional or paraprofessional.

(35) “Sexual contact” means sexual intercourse or the touching of an intimate part of
a patient for the purpose of sexual arousal, gratification, or abuse.

(46) “Intimate part” and “touching” have the same meanings as defined in Section
243 .4 of the Penal Code.

(d) In the investigation and prosecution of a violation of this section, no person shall
seek to obtain disclosure of any confidential files of other patients, clients, or former
patients or clients of the physician and surgeon, psychotherapist, research
psychoanalyst, student research psychoanalyst, or alcohol and drug abuse counselor.




(e) This section does not apply to sexual contact between a physician and surgeon and
his or her spouse or person in an equivalent domestic relationship when that physician
and surgeon provides medical treatment, other than psychotherapeutic treatment, to his
or her spouse or person in an equivalent domestic relationship.

(f) If a physician and surgeon, psychotherapist, research psychoanalyst, student
research psychoanalyst, or alcohol and drug abuse counselor in a professional
partnership or similar group has sexual contact with a patient in violation of this section,
another physician and surgeon, psychotherapist, research psychoanalyst, student
research psychoanalyst, or alcohol and drug abuse counselor in the partnership or
group shall not be subject to action under this section solely because of the occurrence
of that sexual contact.

(Amended by Stats. 2011, Ch. 15, Sec. 6. (AB 109) Effective April 4, 2011. Operative
October 1, 2011, by Sec. 636 of Ch. 15, as amended by Stats. 2011, Ch. 39, Sec. 68.)

2914.

(a) An applicant for licensure as a psychologist or registration as a research
psychoanalyst shall not be subject to denial of licensure or registration under Division
1.5 (commencing with Section 475).

(b) (1) On and after January 1, 2020, an applicant for licensure shall possess an earned
doctoral degree in any of the following:

(A) Psychology with the field of specialization in clinical, counseling, school,
consulting, forensic, industrial, or organizational psychology.

(B) Education with the field of specialization in counseling psychology, educational
psychology, or school psychology.

(C) A field of specialization designed to prepare graduates for the professional
practice of psychology.

(2) (A) Except as provided in subparagraph (B), the degree or training obtained
pursuant to paragraph (1) shall be obtained from a college or institution of higher
education that is accredited by a regional accrediting agency recognized by the United
States Department of Education.



(B) Subparagraph (A) does not apply to any student who was enrolled in a doctoral
program in psychology with the field of specialization in clinical, counseling, school,
consulting, forensic, industrial, or organizational psychology or in education with the
field of specialization in counseling psychology, educational psychology, or school
psychology at a nationally accredited or approved institution as of December 31,
2016.

(3) The board shall make the final determination as to whether a degree meets the
requirements of this subdivision.

(4) Until January 1, 2020, the board may accept an applicant who possesses a doctoral
degree in psychology, educational psychology, or in education with the field of
specialization in counseling psychology or educational psychology from an institution
that is not accredited by an accrediting agency recognized by the United States
Department of Education, but is approved to operate in this state by the Bureau for
Private Postsecondary Education on or before July 1, 1999, and has not, since July 1,
1999, had a new location, as described in Section 94823.5 of the Education Code.

(5) An applicant for licensure trained in an educational institution outside the United
States or Canada shall demonstrate to the satisfaction of the board that the applicant
possesses a doctoral degree in psychology or education as specified in paragraphs (1)
and (2) that is equivalent to a degree earned from a regionally accredited academic
institution in the United States or Canada by providing the board with an evaluation of
the degree by a foreign credential evaluation service that is a member of the National
Association of Credential Evaluation Services (NACES), or by the National Register of
Health Services Psychologists (NRHSP), and any other documentation the board
deems necessary. The member of the NACES or the NRHSP shall submit the
evaluation to the board directly and shall include in the evaluation all of the following:

(A) A transcript in English, or translated into English by the credential evaluation
service, of the degree used to qualify for licensure.

(B) An indication that the degree used to qualify for licensure is verified using
primary sources.

(C) A determination that the degree is equivalent to a degree that qualifies for
licensure pursuant to paragraphs (1) and (2).

(c) (1) An applicant for licensure shall have engaged for at least two years in supervised
professional experience under the direction of a licensed psychologist, the specific



requirements of which shall be defined by the board in its regulations, or under suitable
alternative supervision as determined by the board in regulations duly adopted under
this chapter, at least one year of which shall have occurred after the applicant was
awarded the qualifying doctoral degree. Any supervision may be provided in real time,
which is defined as through in-person or synchronous audiovisual means, in compliance
with federal and state laws related to patient health confidentiality. The supervisor shall
submit verification of the experience to the trainee as prescribed by the board. If the
supervising licensed psychologist fails to provide verification to the trainee in a timely
manner, the board may establish alternative procedures for obtaining the necessary
documentation. Absent good cause, the failure of a supervising licensed psychologist to
provide the verification to the board upon request shall constitute unprofessional
conduct.

(2) The board shall establish qualifications by regulation for supervising
psychologists.

(d) An applicant for licensure shall take and pass the examination required by Section
2941 unless otherwise exempted by the board under this chapter. An applicant for
licensure who has completed all academic coursework required for a doctoral degree as
required by subdivision (b), as documented by a written certification from the registrar of
the applicant’s educational institution or program, shall be eligible to take any and all
examinations required for licensure. If a national licensing examination entity approved
by the board imposes additional eligibility requirements beyond the completion of
academic coursework, the board shall implement a process to verify that an applicant
has satisfied those additional eligibility requirements. For purposes of this subdivision,
“academic coursework” does not include participation in an internship or writing a
dissertation or thesis.

(e) An applicant for licensure as a psychologist or registration as a research
psychoanalyst shall complete coursework or provide evidence of training in the
detection and treatment of alcohol and other chemical substance dependency.

(f) An applicant for licensure as a psychologist or registration as a research
psychoanalyst shall complete coursework or provide evidence of training in spousal or
partner abuse assessment, detection, and intervention.

(Amended by Stats. 2023, Ch. 425, Sec. 1. (AB 282) Effective January 1, 2024.)



2915.

(a) Except as provided in this section, the board shall issue a renewal license only to a
licensed psychologist or a research psychoanalyst who has completed 36 hours of
approved continuing professional development in the preceding two years.

(b) A licensed psychologist or a research psychoanalyst who renews or applies to
reinstate their license issued pursuant to this chapter shall certify under penalty of
perjury that they are in compliance with this section and shall retain proof of this
compliance for submission to the board upon request. False statements submitted
pursuant to this section shall be a violation of Section 2970.

(c) Continuing professional development means certain learning activities approved in
four different categories:

(1) Professional activities.

(2) Academic activities.
(3) Sponsored continuing education coursework.
(4) Board certification from the American Board of Professional Psychology.

The board may develop regulations further defining acceptable continuing professional
development activities.

(d) Continuing education courses approved to meet the requirements of this section
shall be approved for credit by organizations approved by the board. An organization
previously approved by the board to provide or approve continuing education is deemed
approved under this section.

(e) The board may accept continuing education courses approved by an entity that has
demonstrated to the board in writing that it has, at a minimum, a 10-year history of
providing educational programming for psychologists and has documented procedures
for maintaining a continuing education approval program. The board shall adopt
regulations necessary for implementing this section.

(f) The administration of this section may be funded through professional license fees
and continuing education provider and course approval fees, or both. The fees related
to the administration of this section shall not exceed the costs of administering the
corresponding provisions of this section.



(Amended by Stats. 2021, Ch. 647, Sec. 9. (SB 801) Effective January 1, 2022.)

2915.4.

(a) Effective January 1, 2020, an applicant for licensure as a psychologist or registration
as a research psychoanalyst shall show, as part of the application, that they have
completed a minimum of six hours of coursework or applied experience under
supervision in suicide risk assessment and intervention. This requirement shall be met
in one of the following ways:

(1) Obtained as part of the applicant’s qualifying graduate degree program. To
satisfy this requirement, the applicant shall submit to the board a transcript indicating
completion of this coursework. In the absence of this coursework title in the
transcript, the applicant shall submit a written certification from the registrar,
department chair, or training director of the educational institution or program from
which the applicant graduated stating that the coursework required by this section is
included within the institution’s curriculum required for graduation at the time the
applicant graduated, or within the coursework that was completed by the applicant.

(2) Obtained as part of the applicant’s applied experience. Applied experience can
be met in any of the following settings: practicum, internship, or formal postdoctoral
placement that meets the requirement of Section 2911, or other qualifying
supervised professional experience. To satisfy this requirement, the applicant shall
submit to the board a written certification from the director of training for the program
or primary supervisor where the qualifying experience has occurred stating that the
training required by this section is included within the applied experience.

(3) By taking a continuing education course that meets the requirements of
subdivision (e) or (f) of Section 2915 and that qualifies as a continuing education
learning activity category specified in paragraph (2) or (3) of subdivision (c) of
Section 2915. To satisfy this requirement, the applicant shall submit to the board a
certification of completion.

(b) Effective January 1, 2020, as a one-time requirement, a licensee prior to the time of
their first renewal after the operative date of this section, or an applicant for reactivation
or reinstatement to an active license status, shall have completed a minimum of six
hours of coursework or applied experience under supervision in suicide risk assessment
and intervention, as specified in subdivision (a). Proof of compliance with this section
shall be certified under penalty of perjury that they are in compliance with this section
and shall be retained for submission to the board upon request.



(Amended by Stats. 2023, Ch. 510, Sec. 53. (SB 887) Effective January 1, 2024.)

2915.5.

(a) Any applicant for licensure as a psychologist as a condition of licensureAny
applicant for licensure as a psychologist or registration as a research psychoanalyst
shall show, as part of the application, a minimum of six contact hours of coursework or
applied experience in aging and long-term care, which may include, but need not be
limited to, the biological, social, and psychological aspects of aging. This coursework
shall include instruction on the assessment and reporting of, as well as treatment
related to, elder and dependent adult abuse and neglect.

(b) In order to satisfy the coursework requirement of this section, the applicant shall
submit to the board a transcript indicating completion of this coursework. In the absence
of this coursework title in the transcript, the applicant shall submit a written certification
from the registrar, department chair, or training director of the educational institution or
program from which the applicant graduated stating that the coursework required by this
section is included within the institution’s required curriculum for graduation at the time
the applicant graduated, or within the coursework, that was completed by the applicant.

(c) (1) If an applicant does not have coursework pursuant to this section, the applicant
may obtain evidence of compliance as part of their applied experience in a practicum,
internship, or formal postdoctoral placement that meets the requirement of Section
2911, or other qualifying supervised professional experience.

(2) To satisfy the applied experience requirement of this section, the applicant shall
submit to the board a written certification from the director of training for the program
or primary supervisor where the qualifying experience occurred stating that the
training required by this section is included within the applied experience.

(d) If an applicant does not meet the curriculum or coursework requirement pursuant to
this section, the applicant may obtain evidence of compliance by taking a continuing
education course that meets the requirements of subdivision (d) or (e) of Section 2915
and that qualifies as a learning activity category specified in paragraph (2) or (3) of
subdivision (c) of Section 2915. To satisfy this requirement, the applicant shall submit to
the board a certification of completion.

(e) A written certification made or submitted pursuant to this section shall be done under
penalty of perjury.

(Amended by Stats. 2023, Ch. 510, Sec. 54. (SB 887) Effective January 1, 2024.)



2936.5
The board shall adopt a program of consumer and professional education in matters

relevant to the ethical practice of psychoanalysis. The board shall establish as its
standards of ethical conduct relating to the practice of psychoanalysis and
psychoanalytic therapy, the “APsA Code of Ethics” published by the American
Psychoanalytic Association (APsA). Those standards shall be applied by the board as
the accepted standard of care in all research psychoanalyst and student research
psychoanalyst development and in all board enforcement policies and disciplinary case
evaluations.

To facilitate consumers in receiving appropriate psychoanalysis and psychoanalytic
services, all reqistrants shall be required to post, in @ conspicuous location in their
principal psychoanalytic business office, a notice which reads as follows:

“‘NOTICE TO CONSUMERS: The Department of Consumer Affair's Board of
Psychology receives and responds to questions and complaints reqarding the practice
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of psychoanalysis. If you have questions or complaints, you may contact the board by
email at bopmail@dca.ca.gov, on the Internet at www.psychology.ca.qgov, by calling 1-
866-503-3221, or by writing to the following address:

Board of Psychology
1625 North Market Boulevard, Suite N—215
Sacramento, California 95834”

2950.

(a) Graduates of psychoanalytic institutes which belong to the American Psychoanalytic
Association or the International Psychoanalytical Association, or institutes deemed
equivalent by the board who have completed clinical training in psychoanalysis may
engage in psychoanalysis as an adjunct to teaching, training, or research and hold
themselves out to the public as psychoanalysts, and students in those institutes may
engage in psychoanalysis under supervision, if the students and graduates do not hold
themselves out to the public by any title or description of services incorporating the
words “psychological,” “psychologist,” “psychology,” “psychometrists,” “psychometrics,”
or “psychometry,” or that they do not state or imply that they are licensed to practice
psychology.

” o ” o ” o«

(b) Those students and graduates seeking to engage in research psychoanalysis under
this article shall register with the board, presenting evidence of their student or graduate
status. The board may suspend or revoke the exemption of those persons for
unprofessional conduct as defined in Sections 28, 490, 726, 729, 2936, 2960, 2960.1,
2960.6, 2963, 2966, 2969, and 2996.

(c) Each application for registration as a research psychoanalyst or student research
psychoanalyst shall be made upon an online electronic form, or other form, provided by
the board, and each application form shall contain a legal verification by the applicant
certifying under penalty of perjury that the information provided by the applicant is true
and correct and that any information in supporting documents provided by the applicant
is true and correct.

(Added by Stats. 2023, Ch. 294, Sec. 30. (SB 815) Effective January 1, 2024. Operative
January 1, 2025, pursuant to Section 2954.)

2951.

(a) The use of any controlled substance or the use of any of the dangerous drugs
specified in Section 4022, or of alcoholic beverages, to the extent, or in such a manner
as to be dangerous or injurious to the registrant, or to any other person or to the public,
or to the extent that this use impairs the ability of the registrant to practice safely or
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more than one misdemeanor or any felony conviction involving the use, consumption, or
self-administration of any of the substances referred to in this section, or any
combination thereof, constitutes unprofessional conduct. The record of the conviction is
conclusive evidence of this unprofessional conduct.

(b) A plea or verdict of guilty or a conviction following a plea of nolo contendere is
deemed to be a conviction within the meaning of this section. The board may order
discipline of the registrant in accordance with Article 4 (commencing with Section 2960)
or may order the denial of the registration when the time for appeal has elapsed or the
judgment of conviction has been affirmed on appeal or when an order granting
probation is made suspending imposition of sentence, irrespective of a subsequent
order under the provisions of Section 1203.4 of the Penal Code allowing this person to
withdraw their plea of guilty and to enter a plea of not guilty, or setting aside the verdict
of guilty, or dismissing the accusation, complaint, information, or indictment.

2952,

(a) Each person to whom registration is granted under the provisions of this chapter
shall pay into the Psychology Fund a fee to be fixed by the board at a sum of one
hundred fifty dollars ($150).

(b) Each person shall pay into the Psychology Fund a fingerprint processing fee of forty-
nine dollars ($49).
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The fee for Fingerprint Hard Card Processing for Out of State Applicants shall be one

hundred eighty-four dollars ($184). Applicants shall also pay the actual cost to the board
of processing the fingerprint hard card with the Department of Justice and Federal
Bureau of Investigation.

(bd) The registration shall expire after two years. The registration may be renewed
biennially at a fee fixed by the board at a sum not in excess of seventy-five dollars
($75). Students seeking to renew their registration shall present to the board evidence
of their continuing student status. The money in the Psychology Fund shall be used for
the administration of this chapter. Any moneys within the Contingent Fund of the
Medical Board of California collected pursuant to Section 2529.5 as it read before the
enactment of the statute that added this section, shall be deposited in the Psychology
Fund.



(de) The board may employ, subject to civil service regulations, whatever additional
clerical assistance is necessary for the administration of this article.

(Added by Stats. 2023, Ch. 294, Sec. 30. (SB 815) Effective January 1, 2024. Operative
January 1, 2025, pursuant to Section 2954.)

This article shall take effect on January 1, 2025.
(Added by Stats. 2023, Ch. 294, Sec. 30. (SB 815) Effective January 1, 2024.)

2960.1.

Notwithstanding Section 2960, any proposed decision or decision issued under this chapter in
accordance with the procedures set forth in Chapter 5 (commencing with Section 11500) of Part
1 of Division 3 of Title 2 of the Government Code, that contains any finding of fact that the
licensee or registrant engaged in any act of sexual contact, as defined in Section 2960, shall
contain an order of revocation. The revocation shall not be stayed by the administrative law
judge. A proposed or issued decision that contains a finding that the licensee or registrant
engaged in an act of sexual abuse, sexual behavior, or sexual misconduct, as those terms are
defined in Section 2960, may contain an order of revocation.

(Amended by Stats. 2022, Ch. 298, Sec. 2. (SB 401) Effective January 1, 2023.)



2963. Matters deemed conviction

A plea or verdict of guilty or a conviction following a plea of nolo contendere made to a charge
which is substantially related to the qualifications, functions and duties of a psychologist, er
psychological assistant associate, or research psychoanalyst, or student research
psychoanalyst, is deemed to be a conviction within the meaning of this article. The board may
order the license suspended or revoked, or may decline to issue a license when the time for
appeal has elapsed, or the judgment of conviction has been affirmed on appeal or when an
order granting probation is made suspending the imposition of sentence, irrespective of a
subsequent order under Section 1203.4 of the Penal Code allowing the person to withdraw his
or her plea of guilty and to enter a plea of not guilty, or setting aside the verdict of guilty, or
dismissing the accusation, information or indictment.

(Amended by Stats. 1989, Ch. 888, Sec. 33.)

2966. Suspension during incarceration for felony conviction; Determination of
substantial relationship of felony to functions of psychologist; Discipline or denial of
license or reqistration

(a) A psychologist’s license, or psychological associate or research psychoanalyst or
student research psychoanalyst registration shall be suspended automatically during
any time that the holder of the license is incarcerated after conviction of a felony,
regardless of whether the conviction has been appealed. The board shall, immediately
upon receipt of the certified copy of the record of conviction, determine whether the
license ef-the-psychelogistor reqgistration has been automatically suspended by virtue of
the psychologistslicensee’s or registrants’ incarceration, and if so, the duration of that
suspension. The board shall notify the psychelogistlicensee or registrant of the license
or registration suspension and of the right to elect to have the issue of penalty heard as
provided in this section.

(b) Upon receipt of the certified copy of the record of conviction, if after a hearing it is
determined therefrom that the felony of which the licensee or registrant was convicted
was substantially related to the qualifications, functions, or duties of a
psyehologistlicensee or reqgistrant, the board shall suspend the license or registration
until the time for appeal has elapsed, if an appeal has not been taken, or until the
judgment of conviction has been affirmed on appeal or has otherwise become final, and
until further order of the board. The issue of substantial relationship shall be heard by an
administrative law judge sitting alone or with a panel of the board, in the discretion of
the board.

(c) Notwithstanding subdivision (b), a conviction of any crime referred to in Section 187,
261, 288, or former Section 262, of the Penal Code shall be conclusively presumed to



be substantially related to the qualifications, functions, or duties of a psyehologist
licensee or registrant and a hearing shall not be held on this issue. Upon its own motion
or for good cause shown, the board may decline to impose or may set aside the
suspension when it appears to be in the interest of justice to do so, with due regard to
maintaining the integrity of and confidence in the psychology profession.

(d) (1) Discipline or the denial of the license or registration may be ordered in
accordance with Section 2961, or the board may order the denial of the license or
registration when the time for appeal has elapsed, the judgment of conviction has been
affirmed on appeal, or an order granting probation is made suspending the imposition of
sentence, irrespective of a subsequent order under Section 1203.4 of the Penal Code
allowing the person to withdraw a plea of guilty and to enter a plea of not guilty, setting
aside the verdict of guilty, or dismissing the accusation, complaint, information, or
indictment.

(2) The issue of penalty shall be heard by an administrative law judge sitting alone or
with a panel of the board, in the discretion of the board. The hearing shall not be
commenced until the judgment of conviction has become final or, irrespective of a
subsequent order under Section 1203.4 of the Penal Code, an order granting
probation has been made suspending the imposition of sentence; except that a
licensee or registrant may, at the licensee’s option of the licensee or registrant, elect
to have the issue of penalty decided before those time periods have elapsed. Where
the licensee or registrant so elects, the issue of penalty shall be heard in the manner
described in this section at the hearing to determine whether the conviction was
substantially related to the qualifications, functions, or duties of a psychologist, a
registered psychological associate, a research psychoanalyst, or a student research
psychoanalyst. If the conviction of a licensee or registrant who has made this election
is overturned on appeal, any discipline ordered pursuant to this section shall
automatically cease. This subdivision does not prohibit the board from pursuing
disciplinary action based on any cause other than the overturned conviction.

(e) The record of the proceedings resulting in the conviction, including a transcript of the
testimony therein, may be received in evidence.

(Amended by Stats. 2021, Ch. 626, Sec. 2. (AB 1171) Effective January 1, 2022.)
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